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31e&T HT I
CHAIRMAN’S MESSAGE

faxra¥ 2016-17 # 9 gRI @ Sl Td gl Sxkgfdia & fHde # fd 7T AR MY &l dar -
SET T el g R g¥ U 1d <t Sefal 8 Y € | 3 e Suafe H gHR T W, dd 3l HeRIs e
T YR &R H WIS HgdiTT Ud ANTGRIA o1 Hecaqul IRTe ¢ | T a¥ ek 2016 HTg 7 Gifvd fomgieor ug
AR 9 T 9 o - R/ fefSied gt e1fam St sria mecayu! Srigiiat @ S gRT therdTgd s
e foma 7T | 571 IR 3 aTaig @ THE &l § gA S gRIT WMGR Sudfsal gifde &t g |

1 (31) HIHE fg:- 5 1 THT aH 7Td a4 & T 10706 TS H Fea T 11765 S 8 74T | 36 UFR
Pl FaEE | T 1059 FUE (9.89%) Tt gfg gt &l 712 1 2013 H gU A dopl & faera & fAfifd 59 9
7 faera & T HaHT § YR deiadt &l ¢ S ok et 2013 # et % 8231 FRI T dga 39 a¥
3 11765 %38 (3fF R T 3544 e, IfE & 43.11%) B 71 & | SiH H Sch T 9@ T 12000
HE B IR FXGH & |

() STHT & SHGEE: - ST AMRI 2 8160 T § Feax T 9122 1S (g TR T 962 78, G qT 11.79%)
2 7TE 2 | faxiia grmEe & ded @idl T AT 29 AR THHA ST St & @il g1 Yo a9y
YATGATE TG STH T X 450 HIS oh STHT BT SHH Heed YUl THTGH ¢ | Soh gRT 78 WX TR i TS IR
T 1g uRomTeaey et dngt | RRenre agiadt g9 & HRUT gd YHdIgde S&i SHRIRET ()
TS BT TE1 € | ik 31 I IR 70.29% & WHER TR W Ued gl ¢ |

(W) 501 HGT: - TG IRR0T & IR STHT @Teil oh | -8 5607 @l 7 o7t St iRy Tt g1l 3 ehiRoT 3 o 607
3fg o & 7t €1 2 | T AR 2016 T 9 T T 130 IS H g F ot o | S TPR TR 2016
T P G H gE T 117 IS &l g, Al & T 18 FIg ht FBONHE g 7 RGN & T8 | SURIRT HIROT
T auid # Yg g T 97 TS 7§ TS | e & Bl # 76% S 3l UIe Shid gy STaT BT, TR
0T TG SATFITA 0T S I ST &FFT o 0T ol AR TieelTe f3am e fSad o1 afger &7 g9 &
TTAISIg BRI STST STHGHT T THT T Y & &R R & &t T&t | 36911 H JaR &g fauvr ug famoe searg) a6t
ATehIeh0T Qg T ST, STt ol URIET0T, Tfeharal sl Heiiehior Td =3 30T 3G, ST i Sl e
o2 T2 | e, 59 oy W s e 3BT gfg o H fidree iree g ¢ |

2. ATVGAT: - A& X 77 IS o AT o [d&g T 100.42 TS &l g AT g1 il ok 71a v & 37% Sifdes
&1 149 713 i & F1asIg 3fioeieed Maferd @ | 37 e H 82% (I 38 Fiie | o T 70 FIS)
I Ve ST | THEISTTE ATSS TG § A 2 2.55 IS hl 319 g8 Sl T THailaTs @Hg o 91 RRBs
H gaifeens ¢ | Sich oht et ST T SRR e Sordt STToR=I & WTe BT & Skt ehetarydeh Gamer
A €Y 9.11% S 37aa W (yield) wrat &t 71 |
a1 gfg 2 39 99 gF SaEeHe SfET TR 9d §U % 4.30 TS i 3T T SHeet SR o At
3 3.77 SIS i UiedTe AR T &l | faRY 29 & Ieai@n1a @ fob a9 & g o & sifRfen @t &
7.39% ! ST g3 STdich DIES € IhH TUIT 64.62% © T 53.56% 3@ 4T |
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3. Wi foear/Iaam:- it Yarsii &1 aifSerdn SUanT 7 FHaet I9d Ued HaT, TR dA-g
AT USRI &FetT o folg STest @ a¥ 398 g1 erwedT & seiat oft gkt 8 | 3o A Hienfiiht foear
H RITHI 1w Fed §U 319 31 aT01deh Shi 3l THapETT AT e ol ¢ | 36 Y gA Jiarse s,
getae dfe, PoS, -@md, AEPS, IMPS, fiwe @it gfawn, Sid vl wiv gfasr, Sgadt g smafi
T 2fde FIE, Ao TEITH S Sl w1 fhd |
ariafes il & oft N &1 geraTgot SugnT fahar S T € S foh HRMS Hredd, SHelEH didiam
AfefT, - Srararelt, AR AR fieH 1d THUHTy Tere S | 3 ard glaensT ud v R
& R Sk o et oAl # & fefSiea eivgHl <t @ (Digi Index) # Seced seadt g2 & | Digi
Index 7T a9 & 28% T FGaR 40% (T1.42 TS AT 3T 40%) T4 TaHT | 54% & MR &R
TR YT I ¢ | TN Tk 38 60% T 317k e oh1 TR ol ST Tl € | 3606 |19 ¢ SIaiiet g ud &
FIE ot H ReATE Seiadt & HROT gAY g AT Ud SHIEH H TR Sl g8 ¢ | 9 Fre iR
34 Y gU 57 TG e THEISTE §9g & &elid ATHIT ool & ST A TR |

4. TTIIY UGY:- 39 99 gyut i e e gu T A gee § S el | e da grr wor %
IRAC arietoT WR §efd ST G2 ST & SRUT U4 STeeqae & fadm @i fefd & g@d gu off Tag &
eIl Bl Q! ¢ | SURIed HRUEGY ehel TAUIT T 223 e 8 g T 305 IS &l 74T |
Tgl I T 3TId U ¢ o e H 98 WR R 7 el TIUTY w0 g8 axe] 3 § S1feiehier Gadig &
Sieh oft T forT 7T | IgTEIuIET®Y, 38 Y % U H Fel TGN T 223 IS & SUX ¥ o G T 266
FE (120%) 1 3fife TG ot wu gam 3R 3TH & 70% ol arad S off & ferar 1w |
AU o faeg SR 31 # AR 125 agett <, NI Act 9RT 138 & ITRITR TaiT, STl U4 g,
DRT &RIaTe!, Ae alidhs TgTerd T4 Agdhi © fARaR Gues & ATt TAUT St U SigRT e i 9 |
T, P 0T AR R IR 3 HIROT 9T SIRITE S W& o foid gH o TR FeA TS W € |

5. FfHS ;- TAR) AT & o Sl & e Td Sedivl g1 & $is 48T 3iFeRd Wifd ax
Tehdl ¢ | 38 AHAdT & 91 % HedT0l S & o] G yag &3 7 S fo - HRMS gr1 ad=
T4 STl &l I T SRR W, aedT ST J A e, Taid Al & graag T,
THRATER UGt g IR0 § §o HfRIeqo7 o71fe S Juifed forg 714 | Sarga & wared aeor g
faifercaens gfaer ot S gra WY 1 71 | T 1 eiTTa T4 Hersiiet agi o forg fafera rish S8 fohche
T, fR=3! foam eSS qen THTST SedTuT SEishd TEfSid fhT Sid 8 | THAI & faeg St a1 |
YeTd TToh ! g o faferen gregor 37 g i fmtor famam mar |

6. ST Farel ol R~ ST &dl # Sa¥d g SMEH SfohT Yoy SuesT oM & fou g av 5 4
s (ST @ 4 Toeer wfad gl &) @iell 7T | AR 602 wrarett & & 93% vmior/erdeed &at o
HII € | T4 1 TR A1fOifSAeh o IRAT STEIE! STUTd TS 10000 & ST o e Mg & g |

7. faita TR - 39 oTd Ao Ul U faem Sife # gAR e & Seeraa anTe el ¢ | o
GHIEY & G &l H 9o 7 Seoia-1g S o § S o TUHe S 9ISt § et 29 | @
e - FTTHe GR&TT ST AT H 11.38 A (359 H STfSehas), TEHe Sta Sl Star A H
1.34 @ (7 ¥ fgdiia) gsitenson, 3ted U= Iisir § 9700 (9 H fGai), Usiiad - et wae
AT AT A 100% 31MaR0T - FLC aheg) bl GRITarien<or - Tiial & fRIe701 U Sivreesar 1S o11fg |
et ¢ o vree fidl ot Stf¥enie TiedTed QU ST & wRuT d &t Ul se fie ufafe e g
319 FGHR 54 B 715 & SN o Agar At 0N 7 2 | 3@ VR, S g1 S Tt AT (GGHA G 55)
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oheTdTIdeh o] ot 715 & o SHG T8l @ gag Afe] 9¢-9¢ X Ui o 8l € |
foita TR U TP R 9 & 1Y-T1Y gAR folg SR SaEr §raTy ot Suerss R € | o1
39 o= # o oe yargl # 3R g a8 eg THa g |

8. UTeeh UaT:- sfchT1 SHaH o1 YR T 7187 Shael UTgeh ¢ | 31d: UTeges da1 # Iafd & geft genfad vame
AR St € | Forae wmeeht @l s1ere fefSiedt Tard Suerss e, e-KYC gfaen, e et Tere gr
Selg ST, SR HHET g SISt Terar Qo & UIsd 3T, Fiarse St 3 ATt Sifad AT
TG G Bl NG U ST UG UTgeh Hadd Aot a1/t e e ¢ | 39 fo=m & aud
@ fermTaett, afagft Sifd-FEw, Jae gragR! & ST &g gafad Sifd-fAdw, s faror Hifd-
feer anfe St febg 1q |

9. SHEH AT T SFuTer:- STTUR WS Q@ Aaset Fa¥ H@far & wror da & KYC sure & oft
STTRITCHIT ST €3 & | STiciReh 37eheoT bl 3T 1feeh S dhig oee 2 01/07/2017 & =T 3nfie fawen
TR A 1 {7 fof 77 € | it Rt ot & o AT ek Taite &R o W[eledt SUTe FeaT ¢ |

10. S Y AgaT a9 Sfe fAATon:- S & 119k U reRd v ot fafee et @ AR AT v &
¢ fSad SHG, NULM SR 301 Garelt @i &) 7@ SKOCH Foundation gr1 fRfSersrr a@ur facia
THER B HIRICT AT STHT 9@ € | AIST13T 1 TaR S8R & T e Seredrorei) srishal giRT
A TS fAdad ©fd 3R gee g2 ¢ | 30 O1Y g SH fRIgT &g <idt Il Gg STt W garg aur
THER Yell gRT WaR TER S Ageaqo! &R 2fiel € | 57 aoft i @ 3 il sis deg s W R |

11. IRaTeTl # sden! gard U Aiglel (Uede) 2ot wreifiend & &d ¢ | 39 39 A gréaat STl &
X wrerfRes 6 7T | RISt H g UaSTel Saae & 91 91 55 WRareli # Ufedd gur R | e
AT HIAT (IATTE, SIGAYR, THAT) T A TREd o TR | §ta e § difear sehiam
&l giaem 01/07/2017 & AR &F T2 it foh Taeiang aHg & & arior st H uget T giaer g |

12. 74T TR & WA VT SHRITer o o fRIeaTg wRIshH MR e b dht aTegeq Sfd sreedt
WgTad g fgAies 07/04/2017 0 foa S e € Ud 36 U2 <ier & s7a fAstor gre foan Simgem | §a
1 5 af IO a8 gret & | 31 Ieeld Ud qohetargads STRfSid o 7ra fors mmor=r A,
HE@YUT UTeehl, AY RO SAaTe T & |re-a1y Reras e &t oft grmfad faar mar |
3T A% W gH 3794 Tt e, el Td It &1 4 SR Sae did gU I8 €6 ¥ od ¢
T & G faehrg & g STUAT Aeedl ATe ST 37 | 72t qut [sqre € o6 3o ek S, qdheiien ol
GETTH WART, T &par H gig 1 1fusid CRGB & & HgdivT & H 319 ded Ud Yahed| ol JTad
H e gil |

H\ i

(STR. . TT)
Y
UGS TS ATHIT S
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CHHATTISGARH RAJYA GRAMIN BANK

BANT folcorh HscT
OUR BOARD OF DIRECTORS
SMRB. P ShriRK. Gupta
J&g&  Chairman
AR 5T €I GRISRIT  Nominated by Reserve Bank of India
SMigAic GARGCA  SHRI PRAMOD KUMAR PATEL
IBRID FAEWEEd  Asst. General Manager
TR RS fep, IR (B.31)  Reserve Bank of India, Raipur (C.G.)
IR B 3R et fdbrr & Nominated by National Bank for Agriculture and
(oTTSTS) gRISRT  Rural Development (NABARD)
SRBRAPR  SHRIVIJAY SHANKAR
W Deputy General Manager
JERI N 3R 0T f]IehRI Sidb  National Bank for Agriculture and Rural Development,
&PII PRI, JIGR (B.91.)  Regional Office, Raipur (C.G.)
ORIGID Sicb GRISMET  Nominated by Sponsor Bank
MUE. MM SHRIAK. MISHRA
. . SUHETISED @R Deputy General Manager (Agri)
HIKTRI FCC elep, el eI ehrelicwd, AUt (AU.)  State Bank of India, Local Head Office, Bhopal (M.P)
Ag@RiE  SHRIBRAHM SINGH
JUABTISEID Deputy General Manager
HIRII T oI, JeIRAeieh chriicR, JRIGR (B.31.)  State Bank of India, Administrative Office, Raipur (C.G.)
IS 96 gRI ST Nominated by State Govt.
di pifcfan et (MUA)  SHRIKARTIKEYA GOYAL (I.A.S.)
B Director
JehoT ITRTeHR, IR (B.31.) Directorate of Industries, Raipur (C.G.)
3 ouadiafiiz (MFA)  DR.KAMALPREET SINGH (A.S.)
JaeH Director
JenoTd ford SRieieer, Directorate of Institutional Finance

BRIIOIG IR, JIGR (B.91.)

G IIeT G oiliaTd ST gfcifoifer
A Raa
BRIt qof

T Tigich
A oI Uos DIt

WP (BAT)

ugel aftf gfddeeim 2016-17

Chhattisgarh Govt. Raipur (C.G.)

Nominated by Central Govt.
VACANT

TERM COMPLETED

Chartered Accountants

M/S. BEGANI & BEGANI
Raipur (C.G.)
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goTfolds I : el brifee

ADMINISTRATIVE SETUP : HEAD OFFICE
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SHRI R.K. GUPTA
Chairman

SHRI B.N. DHALI
General Manager (Administration)

SHRIV.B.G. RAO
General Manager (Operation-I)

SHRI J.K. PATNAIK
General Manager (Operation-Il)

SHRI S.K. GOYAL
General Manager (Information Technology)

SHRIN.L. THAKUR
Chief Manager (Operations)

SHRI P.L. MESHRAM
Chief Manager (NPA)

SHRI PRADEEP KUMAR TOLE
Chief Manager (Advances)

SHRI RAJESH AGRAWAL
Chief Manager (General Banking &
Cross Selling Department)

SHRIT.B.S. UDAYKUMAR
Chief Manager (Human Resources)

SHRI RAVIKANT AGRAWAL
Chief Manager (Financial Inclusion)

SHRI N.K. AGRAWAL
Chief Manager (Vigilance)

SHRI S.P. DAS
Senior Manager (Audit)

SHRI KAMLESH KUNDAN
Senior Manager (Planning)

SHRI PIYUSH SHUKLA
Senior Manager (Accounts)

SHRI AMARJEET SINGH KHANUJA
Senior Manager (I.T.)

SHRI S.N. SHUKLA
Senior Manager (Secretariat)
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TOP MANAGEMENT
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ADMINISTRATIVE SETUP : REGIONAL OFFICE

(Network-1)

MM SHRIOMPRAKASH TIWARI
el eierh Regional Manager
siva ua. ﬂlﬁﬂl SHRI H.S. BHATIYA
Ifosa Usiereh (JHeT Yoiel) Senior Manager (General Administration)
diud. Bifsar  sHRIAK. GIDIYA
afss geieras (3if31e) Senior Manager (Advances)
sidiM e SHRIB.C. SHARMA
el eierh Regional Manager
AR RGCRNAE ~ SMT. CHITRALEKHA SAHU
TS Ysieieh (T Teiel) Senior Manager (General Administration)
AATA PR SHRIC.S. THAKUR
afss geieras (3if31e) Senior Manager (Advances)
MIFRGUUS  SHRI SATYENDRA PANDEY
el sierh Regional Manager
ﬁm A SHRI RAMKRISHNA MESHRAM
Ifesa ysiereh (e Yoel) Senior Manager (General Administration)
i 31s AR TGl SHRI ASHOK KUMAR TIWARI
afss geieras (3if31e) Senior Manager (Advances)
MTAM DY SHRIS.C. KASHYAP
P Usieich  Regional Manager
SISHARIM. AT SHRIG.R.R. CHOUHAN
Ifosa Ysiereh (e Yoel) Senior Manager (General Administration)
didacsiaRisamMean  SHRIKANWALJEET SINGH BHATIA
afess geieras (3if31e) Senior Manager (Advances)
Afeagfd  sHRIG.N. MURTHY
el eierh Regional Manager
it BH.P. WDOR SHRI S.K. SARKAR
Sfse Geiereh (Jeied GoRiel) Senior Manager (General Administration)
MAFATRAT  SHRIMANOJ USTAN
afess geieras (3if3re) Senior Manager (Advances)
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ADMINISTRATIVE SETUP : REGIONAL OFFICE

(Network- 1)
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SHRI AJAY VISHWAKARMA
Regional Manager

SHRI SIDHARTH VAISHNAV
Senior Manager (General Administration)

SHRI D.K. DEWANGAN
Senior Manager (Advances)

SHRI B.N. BHAGAT
Regional Manager

SHRI A.C. SHARMA
Senior Manager (General Administration)

SHRI B.P. SHARMA
Senior Manager (Advances)

SHRI SANJAY KADAM
Regional Manager

SHRI P.K. JHA
Senior Manager (General Administration)

SHRI L.P. SAHU
Senior Manager (Advances)

SHRI MEHTA RAM AGRAWAL
Regional Manager

SHRI R.K. TIWARI
Senior Manager (General Administration)

SHRI RAJENDRA KUMAR MESHRAM
Senior Manager (Advances)

SHRI CHANDRA SHEKHAR TIWARI
Regional Manager

SHRI ANUP TIWARI
Senior Manager (General Administration)

SHRI DEVENDRA SINGH
Senior Manager (Advances)
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CHHATTISGARH RAJYA GRAMIN BANK

fam e 2016-17 Bt Ya[ed Jueafer

Highlights of performance during FY - 2016-17

Total business crossed ¥ 11765 Cr. (Fy-16 10,000 Cr.)

Net profit increased from ¥ 73.28 crore to ¥ 100.42 crore with growth of 37.04%.
CASA Deposit level increased by 390 Bps at 70.29% against 66.39% of March 2016.
Other income increased from ¥ 38.19 crore to ¥ 69.69 crore with growth of 82.48%.
Operating expenses reduced by 7.39% (from ¥235.55 crore to $218.13 crore).
Written-off recovery increased from ¥ 3.47 crore to ¥ 5.22 crore.

Public Housing Loans, ¥ 148.31 crore disbursed in 1062 accounts, ¥ 51.84 crore disbursed in
691 Car Loans.

8. Amongst the best performer in PMSBY in RRB Industry with 12.67 lakh enrolments.
9. Second position in PMJDY accounts in Chhattisgarh State with 29.00 lakh accounts.

10. SBI Life -

(i) First position in Commission earning among the 18 SBI Sponsored RRB with total
commission of ¥ 231 crore.

(i) First position with 30 MDRTs.
1. Publicity and image building measures given a big boost.

12. ITinitiatives -
a. Share of digital transactions up from 28% (Fy-16) to 53% by Aug'17.

b. ATM transaction/ hits gone up by 61% (¥ 56.21 lakh, FY' 17 as compared to ¥ 34.95 lakh for
the FY"16).

DBT transaction increased from 14.77 lakh to 67.55 lakh (357% Growth).

Mobile banking recently launched

Internet Banking (Enquiry) started in October 2016.

Micro ATM (0n-us) started on 01.09.2016. 1st amongst SBI Group RRBS to do so.
EMV Chip Cards launched on 0110.2016, First in SBI Group RRBs.

Bank is on e-KYC platform with all 602 branches on board.

Missed call alert started in April 2017 for balance enquiry.

— Ty ™ o an
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DEPOSITS (Amt. in crore) A DVANCES (Amt. in crore)
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PERFORMANCE OF THE BANIC AT A GLANCE

(R in 000's)
Pa 0 0 016 U 0
A, KEY PERFORMANCE INDICATORS
1 No. of Districts Covered 21 27 21
2 No. 0f Branches 584 597 602
a) Rural 464 474 479
b) Semi-Urban 78 80 80
¢) Urban 4 43 43
d) Metropolitan 0 0 0
3 | Total Staff (Excluding Sponsor Bank's Staff) 2001 2666 2330
0f which 0fficer ns 1215 N53
4 Deposits 1341124 81609743 91221823
Growth % N.44% N17% 1.78%
5 Borrowing Outstanding (Refinance + 0D) 3476293 2636577 4263540
Growth % 20.01% -24.16% 61.1%
6 Loans & Advances Outstanding 22115822 25465114 26432525
Growth % 8.19% 1210% 3.80%
a) of 6 above, Priority Sector Advances 17608734 20054123 20069941
b) of 6 above, Priority Sector Advances to SC/ST 8670186 8774529 9383917
C) of 6 above, Priority Sector Advances to SF/ MF Landless Labourers 9144233 9931743 9067929
d) of 6 above, Priority Sector Advances to Minorities 3755811 4052923 4199425
7 | (DRatio 30.94% 31.20% 28.98%
8 Investment Outstanding 5720M02 59482388 68204611
Growth % 11.89% 3.99% 14.66%
a) SLR Investment Outstanding 15927503 11822733 20016538
b) Non-SLR Investment Outstanding 41273599 41659655 48188133
B | AVERAGES
9 Average Deposits 67711623 14879902 84977136
Growth % 6.14% 10.59% 13.49%
10 | Average Borrowing 3019364 3127163 3406091
Growth % 30.48% 357% 8.92%
T | Average Loans & Advances 21886315 24008544 26036501
Growth % 5.82% 9.710% 8.45%

17  oqe aftie ufcidest = 2016-17
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PERFORMANCE OF THE BANIC AT A GLANCE

R in 000's)
Particulars 31.03.2015 31.03.2016 31.03.2017
12 | Average Investments 52088048 56146148 61920815
Growth % 11.60% 1.19% 10.29%
a) Average SLR Investments 15949542 16765389 18496999
b) as a % to average depaosits 23.56% 22.39% 21.71%
€) Average Non-SLR Investments 36138506 39380759 43423816
d) as a % to average deposits 5331% 52.59% 5110%
13 | Average Working Funds 81421476 90601793 106740590
C LOANS ISSUED DURING THE YEAR
14 | Total Loans Issued During the Year 9805469 11909815 8760529
Growth % 2.89% 21.46% (-)26.44%
a) of 14 above, Priority Sector Advances 7623841 8502953 1475181
b) of 14 above, Priority Sector Advances to SC/ST 3033599 3689661 3323731
c) of 14 above, Priority Sector Advances to SF/MF/Landless Labourers 4524314 5458762 3814994
d) of 14 above, Priority Sector Advances to Minorities 379892 483007 435443
D PRODUCTIVITY
15 | a)PerBranch 164601 179355 195439
b) Per Staff 48039 40163 50495
E RECOVERY PERFORMANCE
16 | Total Recovery
a) Demand 18234154 15556638 171966214
b) Recovery 14330210 12242115 14370426
¢) Overdue 3903884 3313923 3595788
d) Recovery % (June-16 Position) 78.59% 18.710% 79.99%
17 | Farm Sector
a) Demand 9509070 9718629 10983712
b) Recovery 6490487 1267554 8493094
€) Overdue 3018583 2451075 2490618
d) Recovery % (June-16 Position) 68.26% 14.18% 11.32%
18 | NonFarm Sector
a) Demand 8725084 5838009 6982502
b)Recovery 18397183 4975161 5871332
¢) Overdue 885301 862848 105170
d) Recovery % (June-16 Position) 89.85% 85.22% 84.17%
F ASSET CLASSIFICATION
19 | a)Standard 2073015 23239509 23318132
b) Sub Standard 1170858 1261732 2032607
¢) Doubtful 803613 933585 1006334
d) Loss 28336 30288 14852
Total 22115822 25465114 26432525
20 | Std. Assets % to Gross Loans & Adv. 0/S 9118% 91.26% 88.45%
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R in 000's)
P 0 0 016 0 0
G PROFITABILITY ANALYSIS
21 | Interest Paid on
a) Deposits 3652255 4130829 4534514
b) Borrowing 240181 216946 167182
C) Other 0 0 0
22 | Salary 1315197 1888910 1624674
23 | Other Operating Expenses 385723 441218 530741
24 | Provision made during the year
a) Against NPAs 219986 162645 369965
b) Others Provision (Prov. for Std. Assets) 5052 9315 978
C) Amortisation 23691 25312 25923
25 | Interest Received on
a) Loans & Advances 2111672 2330638 2435243
b) Others Banks/ RBI 0 0 0
€) SLR Investments 1339857 1380707 1522914
d) Non S LR Investment 3612641 3899542 4119536
26 | Misc.Income 295106 381949 696914
21 | Profit/Loss
a) Profit/Loss(Before Tax) 1583191 1117601 1520630
b) Profit/Loss (After Tax) 1047559 132843 1004162
H OTHER INFORMATIONS
28 | Share Capital Deposit Received 210891 210891 210891
29 | Cumulative Provision
a) Against NPAs 844204 906409 1074509
b) Against Standard Asstes 60397 69713 70691
€) Against Intangible Assets, Frauds etc. 43311 44900 31987
30 | Interest Derecognised (INC)
a) During the year 46780 70444 25543
b) Cumulative 82192 112840 25543
31 | Loans Written-off during the year
a) No. of A/C 1477 4132 7592
b) Amount 28117 107919 221081
32 | Accumulated Profit 4795780 5528623 6532785
33 | Reserves 4795780 5528623 6532785

19  ugd ofife ufcides = 2016-17






folc9ol FHAsH oI Ufddaal
- REPORT OF THE BOARD OF DIRECTORS

B N
)




030980 T2 0
(ho 0903 B0
00 k\‘,()“"_« 4

084




folcores AUSE oI Ufiidgol

REPORT OF THE BOARD OF DIRECTORS
a4/ YEAR 2016-17

ST TS UTHIVT ek o (=1 HUS, 31 ATE 2017 i ot a¥ o foig s ot T anfies fiae, sicfard
Je Udeh, - gIf @I qe Gifafees aram udierens ot Ifade T e gQ gy 1 3Td IR W@l ¢ |

(1) ufead (INTRODUCTION)
01 &R 2000 ! SAHIG TS ! RITIAT & GHE Ta1Sd Tod | Ui et AT s g & | {58 & dF
&iTg ATHIOT S T fAemaqR TR gt AT doh, feemagR (wfid 20 S/eRe 1976), IR &6t AT
S, SHTGEX (TN 15 fG8eR 1979) UG TTe &elia AT So, TaTe (RAfUd 31 SHadt 1981) WRdE
e §ch g Ao & | IS &ela ATHIoT sk, SifSrerTqR (T1fUe 24 STaea 1979) Sgd S 31 Sfean gR
AT G TSHIGHIG ATHOT o, TG (AU 12 A/ 1980) ST b g1 Wraiford 9 |
TR SEH, (9= Frefterd) gy &dita arior de af9fRam 1976 (1976 @1 21) &t urT 23(1) # g wfeadl
I TR A g AT 30 S 2006 Ft ifegadr St &t i | S siaria IRdia e d grr wrafSd
T &kt AT St BT TR R S ATHIVT Sk, TAYR (IRET GAT 24/5) T TS (34T 74T | 36 TehR
TAGIE T | i ST ATHIOT s 1R @ 7T |
TR M6, (7 Helrer) gR1 Swiet ifafad # uga Sif¥eRi & T &ed gq foriss 02 fider 2013 @
T ST S &t T o ST Ta & i gt T st (SxiterTe wEeT S, JUreT g
ATHIOT Sk T G- TSHIGITIG ATHIOT k) T THTHTH e §Q SUTHIG Wod UTHIUT 5 (YIRAT G&AT 555) I
T SR T AT W1 e, TSI TR H @ TR |
&riTg AT St Rt R fiord do eifefm, 1934 it fgdita g # wnfie fomar e & aur s fafeem
AR 1949 &t 9T 5 () 3 i Ta THRT SfehT TgagR aA /g STgfe arfoifedss de % &0 & aiffea
fomam 77 8 | f&Aier 02.09.13 &t AauTfed e ot W fstd o g1 i 08 7 2014 & St Sifegen &
o feciar et & <nfee fram mam € |

(2) 382T (AIM)

&t THIT ok IS 1976 % STHER o &l T o 7 Se=d ATHIVT &l iy, IR, aTforsd, I
T4 31 SATGAIRS HRIGAT! & G g, faRveaR g a €T Huas, Y #eigll, Al g&eR 0d @9
ST ! TG TG 31T GIAUT SUTST BRI JAT STH S oht TG i TGTal AT & | Hielick & Wk ig Rerd
Fep Tl o SicTa Soh g MTAfBeha WIS &l & St 31 3o g o Bunt # off foqayor frr s 2@ 2 |
& B gt 60T STaRgehaT Sl Uf quT Iad i gfaer & gad fa 3 Ul o gt § | ger 3 a1 B
TR o g1 IO forehT AT AT e § | ek 31U IeRdl <ht Ufil B €€ Yhfeud it garad U g d
fad &l 7 oft 75w 3 www e &g S glaw & iem = @ 2

(3) B &l (AREA OF OPERATION)
&t AT Seht i foadia e 3 ST doh T T FHRITT STETE Ay Sl Tt TR | fRT € |
YT SETdd & T 10 &6 Haed ¢, o fdid 602 IR SR ¢, Sil Sxidie U9 & a3 27

fSrett & et 2 |
23 ¢
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e e—— e T E S R et
Regional office District Urban Semi urban  Rural Total branches

1 VAT / Raipur 13 3 13 29
2 TIYX / Raipur AR / Baloda Bazar - 5 17 22
3 'qg'l'{:lﬂ_d/ Mahasamund _ 5 12 17
3U-TRT / Sub Total 13 13 42 68

4 gAY / Dhamtari - 4 17 21
5 ¥HA / Dhamtari TRAE / Gariyaband - 1 10 1
6 FHihT / Kanker - 3 16 19
3U-TRT / Sub Total 0 8 43 51

7 &Y / Bastar 4 1 12 17
8 sﬁwgg/ Bijapur = = 4 4
9 3%13"3[ / Dantewada - 4 5 9
10 ¥/ Jagdalpur FHITSFTT / Kondagaon = 2 15 17
11 AR / Narayanpur s 1 3 4
12 HhHT / Sukma - 1 6 7
3U-ANT / Sub Total 4 9 45 58

13 gl / Durg 6 5 18 29
14 ST/ Durg ST / Balod : 1 2% 27
3U-ANT / Sub Total 6 6 44 56

15 .. . SIS / Rajnandgaon 2 4 40 46
16 /Rajnandgaon Tl / Kawardha - 3 13 16
3U-TART / Sub Total 2 7 53 62

17 fSITEqR / Bilaspur 11 8 2 41
18 foIeTEq / Bilaspur T / Mungeli g 2 8 10
19 ST / Bemetara = - 20 20
3U-ANT / Sub Total 11 10 50 71

20 _. . o STSTR-=1/ Janjgir-Champa - 10 24 34
21 S-S anjgir-Champa FHRET / Korba 2 5 9 16
3U-ANT / Sub Total 2 15 33 50

22 ) TATG / Raigarh 5 4 41 50

TG / Raigarh

23 SRIYY / Jashpur - 3 24 27
3U-TRT / Sub Total 5 7 65 77

24 i ) SITHYY / Balrampur = 1 23 24
25 / Ambikapur ST / Surguja - 1 26 27
IY-IT / Sub Total 0 1 49 51

26 / Baikunthour IR / Korea - 2 23 25
27 HISTYT / Surajpur - 1 32 33
SU-TRT / Sub Total 0 4 55 58

43 80 479 602

ugel i Ufddesie 2016-7 )4




TORT <l fiiferes EREAT SR TR QAT @ H Wad gQ SHHEA YHI Sdld Haterd H gaiied fSerar
e T § | gdarit SRS &eltd AT S SR gt ASHIGIE ATHIVT Sebl % W wriTerdl & T W 4 Y &l
FIATET! SR SHfTHTIR TG SHUSYR T g1 UG STIGITE 3T TS+ fohal 7T 8 |

3T aY o R 5 it T @iett it & S8 @ goft 5 wrior emeng € | 5798 @ 4 WraTg Uel. e 8. delt & et 7
€ | et TSN H 80% ATHIUT ARATY € | Ueehi ol Seak AT SUAST I & ef¥hIvT & 14 URATY AATR &l SRR € |

(4) 3R 3it (SHARE CAPITAL)

(37)

C)

YedSiieReoT ¥ Uit TeradT o ST qdat depl o SIRTHRE GIRT STt STUId 3 STaR 2210.89 U U< gQ
¥ | 3G Ted DG TTHIUT Sk B X 84.72 FIE, TST &l HTHIUT Sk i 26.34 FIg AR g7 TTigina
AT Sk Y 225.83 RIS UG 3T T AT | 6 YT Y <. .Y, Tshai HHS ht STRIET & SR W
AT 2012 § AF] =FATH 9% Yoit TaTAT SIUT o STRET0T B Yaait Sobl o SFRITReR! gRT GdSiienor o
T | {5 ded gdad SiEie A S @ 238.00 FHAS TN YT git TSTIGHId ATHIOT S & 256.00
HE i IST eraaT UG dhl Tt o | et FTeT &edia AT do6 3R g7t AsiigrTa ATHIT S & TriieTen
Sehl (SFAT: Tree doh 3T SfeaT STR ST Ioh) GRT THI-THT U UGH ht Tt 37=7 Yoit 37X 3ixr Uit S iy
&I GIH TS 9IRGB deh g a1ad & fGar T g |

foriia a¥ 2014-15 o o it WSFa SRS TUF UiT wS o S T 100 3 T ARG 7= & farer o qar
e ot FTTRT ©g T goft oft Ui ais T2 ot | STRSTRE (=) Tae 2015 & 3I€Y MR GLhR foxf
Harerd (forit Sard forsmT) RIS St T 4. 315 (TH/TA3M.7/9/201 1- 3R fiie 04/02/2016
& STTHR el ATHIoT St ot TTfee STRITST 25 PRI & TTa T2000 FIS I G T8 ¢ Sif foh T10/- & 200
e 3iE | fawed g |

SHRIRT YN & URUTE 8 TS H 7R arefior faerer des g St fogem A & o1, gadsiianor &g
ISt HeradT & ST il SRl gy Vg AR 2210.89 I (S foh R e fewfe & i
aifiepa off) @l aie1 it & &9 # 41 31/03/2016 &1 GRafcd 62T T | TESURId, e i i ud uga
Isit % 2,15,89,10,700/- & 718 & Sil fh Wi 3f=1 210/- % 21,58,91,070 mﬁﬁ%ﬂaa%l YR TLFHR, T
W@W@Eéﬁfmm 50%, 15%, 35% o STUI 7 371 UG fohar 77 § | o ol et SFRTgit
&t I G FEER 8

(% in Lakh e o )

Share Holder Share 2015-16 2016-17
HRd TWBR 50% 10794.55 10794.55
AT WBR 15% 323837 3238.37
HRGI 3¢ 9P 35% 7556.19 7556.19
et 100% 21589.11 21589.11

S &t g gt (Networth) 2874.49 e & | g gl & maad & 3774.05 HU & 2100.44 w1
(12.98%) it gfg &t Tt & e a1 gfg 10.51% ot | R Rota s o = Fden & 1qaR d@ & g
ST ATl HTUGE! AT STUTE edt g e eidh & “Tat U fewforai” 3 siaia se ot yoit ug Sifem i
it T STaTd (HSTRTSIR) Seaifad fohar T g |




(®)

(3)

(3)

)

3NTeTed a & ofch &l g a1 T a9 & T 73.28 TS ¥ Tga T100.42 T & T ¢ | g T 7 g 37.04%
&I gfg & uRumTeaey fgmies 31 A1 2017 & fifd IR § & HremRysm & 93 3ftq wrie Hi gfg g2 & o ag
ey & 18.53% § Seet 19.46% B |

e Ueleh &l TR - do GRT FTE | gfg A ST 3 HROT §% 1 T Iaidh &1 MMER T10853.15 TS
BT € ST R 7T 9 29671.85 RIS AT | 3H WhR JeT Uaidh o PR A T1181.30 Fie &l gfg (12.21%)
HTE L

AT g - S gRT Y & SR el AGH B 9.88% Ifg & WY 1057.95 TS ol ad &91 &l 7S | &k
T el FaHTd ¥ 2015-16 & T10707.48 FIS & dgat T11765.43 TS o M1 ¢ | foxfiia ad 2015-16 #
11.39% & |1Y T1094.79 IS I gfg &l T8 A1 T1057.95 FHUS &l el Aaa™ # 8 gfg 91% ST @08
(2961.21 FUS) T AY 9% 9T T4 A (296.74 F3) | g8 ¢ | foxig a¥ 2015-16 & Fg U 75%,
25% 9T | ST a8 H 16T gfg &1 HRUT F9eR-16 H g famgieor & o<t At & v S iR € |

FISTR 313 - for & R ST & § 7.35% T 31f0m & § 3.21% % T1Y Fef AT 7 doh ol eI 37
5.70% & |
T ST raTa - AT it gor # e # o1 gfg 2R & 39 31U # afg 5ot ot 7 19 9 72.89% @

TEH 74.77% B T § | FAGR0T & SR ST U g8 ST iRt I8 i & A 8 A TS S Feh |
3Tq: AgAR G o [olq 3¢ dAchlicres €9 § fHafRia fomam mam |

(5) 37T (DEPOSITS)

e <t fAfert o1 Fecagut Tl ST ARGt € | 71 9 ST A % 819.86 FAIS I et H 39 Y T 961.21 IS
&t gfg ot T € | STHT SR JerTees €9 § 31fSe g & Iuxia it gfg o1 wfcrdt 71 a8 & 11.17% &t Jere
H11.78% & | fgAies 31 71 2017 A fifd W S # Pt 2330 AR HRI ¢ | Ufd FHardt S H 285.40
ARG <t gfg TS € | fa av 2016-17 H 05 7S WA Wiel S & IuTa ot T <ram ST H 2148.32 ARG
Frafg el
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STHT T JelTeds fIaRoT FAaTa & -

(% in Lakh 71 cirer )

e Particulars 31.03.2015 31.03.2016 31.03.2017
1 | 3ol STHI/ Total Deposits 734111.24 816097.43 912218.23
i) {ITT STHT / Demand Deposits 513941.21 541773.70 641202.32
ii) ST STHT / Time Deposits 220170.03 274323.73 27101591
o [iffj e Ratio 7030 66:34 7030
3 | el SH Wl st TEAT Total number of Deposit Accounts 6676654 7428054 8232358
i) /I STHT/ Demand Deposits (No.) 6155591 6832409 7563466
ii) TTERT STHT / Time Deposits (No.) 521063 595645 668892
4 | i) A ST/ Institutional Deposit 89619.36 81355.12 81019.94
i) ] TN STHT / Non Institutional Deposit 644491.88 734742 .31 831198.29
5 Ui <hifHier STHT / Per Employee Deposit 366.87 306.11 391.51
6 | i YIRET STHT / Per Branch Deposit 1257.04 1367.00 1515.31
7 3iga s/ Average Deposit 677116.23 748799.02 849777.36
8 | STHI T SIS <kl YIIAT / Interest Paid on Deposit 36522.55 41308.29 45345.14
9 | I A AN / Average Cost of Deposit 5.39% 5.52% 5.34%

(31) qfaTE} TUe ek STHT @1 - faxi FHERE 3 ST YR Reid do & feRnfAdRr ur i fike @ & @ 1
TTeh! o1 “YfAATE Tard Sk STT @I @iert ST ¥gT ¢ fSE =gea A 3t 3108 16l ¢ | 35 SiTd ATgah! ol
TG 9 eiaeli+dh ST/ STTEXvT, TENTH T Iad, SIUeE SAMG % STHT/EUguT &l i Iuersy ¢ |

(@) AT T @@ ISt - STHTRAISIT ol SeTeh! STAT MRT 0 SAfehad o1 &4 o Ied & i 11.12.2013 S
#H atfet Wity gfaer any & TR € | 3HS SiaTd STkl g iR =gAaH ST Y § $1feres U e wafe
SHT % &9 § fAafRig g St g |

(6) 3TaTchdl feiedT Td TS ol foifel (DEAF)
TR RTd sioh gRT Haifia StTeha fRIgT Ud SiTeehar S (DEAF) TISiT 2014 TF] &l T 8 | 38 TSt o ded
Q@ ST @I o et 10 Nt & -3 161 g1 €, STgHat STHT @Il AIFaR 34 @Il ol STT Y 1Y Reira fsrd
e ol STHTERAT RIS T SIS (1Y # SiaRd & 3 St ¢ | TeaIe] STHTehat gl el TKJd e U TRa
fio1d S @ 75 AR Fq il STt & | aaH H 37151 3IgE! ST @l AR 25.04 e TR oTd s o
3fafd &l TRIT § T 3EH & 75 WA ht STHRIRY 20.08 FRIS ol glaT araet g Ha fomam mam g |

(7) yoifdd Ud JuTe (REFINANCE & BORROWINGS)
(31) YAfaw - oSt agelt % PR S F ST TAGT & AT W @ | GAR GRT IAIH X W N Iemifeien
HIARITE TSTt AT e o T f3hd) 1 § | 3TTetied 9y & g ATaTe & T63.00 TIg &1 YAfa feran T § | S

)/  ugd e ufddcet = 2016-17
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ST YA o AT # IS I g bt T ¢ | MTeied ¥ & R STEd gAfa 288,14 HRig T4 3Hed AnTd
5.46% T |
gt i fRfa fAarger &-
(R in Lakh 7fér e #)
ST / %rqaﬁ#cﬁm During the Year SR /
&I T AH Outstanding Outstanding

Institutions Ason 3 Repayment o) t5) Ason

31.03.16

TR ST Receipt 31.03.17

1 zzlf;???w /- NABARD 1692.69 801.24 122.67 0.00 891.45
2 | 39y / Short term 9000.00 9000.00 29133 6300.00 6300.00
3 P IE™ e / NHB 1094.24 276.62 67.15 0.00 817.62
4 | A ©e § / SBI 0.00 0.00 0.00 0.00 0.00

1T Total 11786.93 10077.86 481.15 6300.00 8009.07

¥) YR - AT FACEI TF ATATST Sl SR U4 dlhifeis HUS RIS Sl 1 H W@d gQ AR e
o & Frafe ST g & faeg 264.00 I &t @re @rar rfafdey S Wi FRar gu 3 STavashdrar
S Pt Ud Trafed Sraredi o srafed far man g | 55 ifafed, T Srter | TS STaadhdrat
&l M # WA g R e de &l grafe s w@igl & fawg 2471.05 s S aifufded S oft wiga
PE TR

(8) 2lhs Wetiel Ud dai o 3ifdely (CASH MANAGEMENT & BALANCE WITH BANKS)
ehe UG Ueh HE@YYT &l § ST b ohl AATIHGIT WR FHE TS STeldll ¢ | Sob IR 711G AT bl FeAdH TR I
@ T gEIE TATe o ST § | Rimared it e ufarerrers sravaddrst @ efSTa wed gy ad ge &t
FATIVGIT & URSIET H VT HraterT IR st & foid w7Tg ikl SH1 Ud 311 Fagiiiss Sohl & |1 d1e] @
H ST i i 97 B S R TUT IHRT A U At gt ht STt ¢ | Sk g WRd Reid I
T 37 bt B Tt 72 fR o1 fyaRor e @-

(% in Lakh e o )

. foaXr Particulars 31.03.2015 31.03.2016 31.03.2017
1 | &I YHS 9/ Cash Balance in hand 3115.92 3690.37 3806.65
2 fd UHS I / Average Cash Balance 3672.80 3659.06 5975.49
3 | ST ST o ST {9 e . 0.54% 0.49% 0.70%

Average Cash Balance as a percentage of Average Deposits

TRAT T S/ 311 Sehl % =] Wl § ST
4 SBI/Other Banks Current A/c eiles ULz 5t
5 | W fstel s % =] @l § ST/ RBI Current A/C (CRR) 29174.61 33421.79 37829.59
6 | VRGO T Sioh/3T=A siehl H HETE ST / SBI /Other Banks TDR 397186.07  402746.62 46433141

ugel A ufddceim 2016-17 )
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Y Achg TG I TG TR 7T & TG <AaH STHT [ T ST T T foear 7 § qenfu famgieneor eafy
(08.11.2016 & 31.12.2016 a%) & fafAfgy de e @ S & o7 3 S & fawg oiiad Ars AT H g gE B |

(9) fafeiaNstet (INVESTMENTS)
37) dfch fafae sifafeem 1949 &t 9RT 24 & STUTe ¥ THUASTR A, RiksTe o & H1ew & e
wfcgfordt & forar e € | TR THueeTR fa g g arrei epar # afg e § W g gyt frew
(31 et H Frafer ST, aTve, RgeTe thue) foRa T | | 39 TTe de 7 169 IS THEIels FgeTd the H Td

384 I JEI3TTE RIgare the H Aawr frdl § | 371 ol § der ot fAawr ot & o7k afg 29 it s 2 |

(% in Lakh 1 crer 7)

fOeROT Particulars 31.03.2015  31.03.2016 31.03.2017

1 U™ TS 3N FARET SLR Funds

a) STTAITET Srerehter it # oo 15027503 17822733 200165.38

Investment in approved Govt. Securities

b) 74 3THifed Ffasferll § ferer

Investment in other approved Securities
IR Total 159275.03  178227.33  200165.38
2 TR TE TS AW R Non SLR Funds

a) STHIfeT YTEEhid Tyl § fere ] _ -

Investment in approved Govt. Securities

b) 371 SFgAfed gt # frerer 1554993 1384992 17549.93

Investment in other approved Securities

i) Wi T ofeh F Teifer ST 33741807 37111862 42589041

Term Deposit with SBI

i) 7 gRd o ) )
Other Commercial Bank

a) I Sk § 376 Tafer s
Short Term Deposit with Union Bank

b) STESIE Sich H 37T T ST
Short Term Deposit with IDBI Bank 5501.00 <ol Uil

C) T Sieh § 37T Fraf

Short Term Deposit with Dena Bank

d) sk 3T SISy T 31eT Tafe S
Short Term Deposit with Bank of Baroda 12000.00 13700.00 15700.00

e) Ieh! Sl B 27cq Hrafer ST

Short Term Deposit with UCO Bank
f) Sfea STaREiSt s | 31eq wrefe st

Short Term Deposit with Indian Overseas Bank
q) e S | 31eq |rEfr st

Short Term Deposit with Syndicate Bank

4130.00 - -

11042.00 2042.00 a

15960.00 2050.00 =

79  ugd aiftfo yfddaet = 2016-17
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. fderol Particulars

31.03.2015

31.03.2016

(% in Lakh 71 cire 3)

31.03.2017

h) 3= Sieh T 3169 TEfY S

Short Term Deposit with Canara Bank

i) Huge Sk 31T Sfean T 31eq Tafy S

Short Term Deposit with Central Bank of India

335.00

335.00

j) W Sk 3MF TR T 31T Hrelfel S

Short Term Deposit with State Bank of Travancore

7000.00

7000.00

7000.00

k) SHTIRS Sieh § 376 Hafer S

Short Term Deposit with Corporation Bank

l) forsmn o # 31eq TEfy s

Short Term Deposit with Vijaya Bank

3800.00

m) figiehe Sish T 31eq Ty S

Short Term Deposit with Syndicate Bank

n) ST YR S H 1T T s

Short Term Deposit with Jammu & Kashmir Bank

0) TSIl 9 sk | 37 Freifel ST

Short Term Deposit with Punjab National Bank

3 31 yfayferll # forT Shueh el Feeshil |fHf o IR

I Total

412736.00

416595.54

481881.34

HEENT Grand Total (1+2+3)

572011.03

594823.88

682046.72

TR Soh GRT TR ST We=<T & URded H erviea & gfg Ud SHiEH i o &2 o 2f8 @ gfaaqu! fafaaier famar
T § AU 37 St 7 Fafia Tf uX =amet g3 & it va: fagienton 3 SRor wTet St fRi i astg | e
T 3ffHd 31mF 7T 9 % 9.40% | TehR 9.11% & T2 & | faror Farar € -

(Zin Lakh 71 i 7)

S. No. 31.03.2015 31.03.2016 31.03.2017

Particulars

ugel aiftfc ufddeeiw 2016-17  3()

1 iaa a9/ Average Investments 520880.48 561461.48 619208.15
i) THUASTR H 9% / SLR Investments 159495.42 167653.89 184969.99
ii) T THUASTR H 59T / Non-SLR Investments 361385.06 393807.59 434238.16
2 fHE9T W SATST 3= / Intt. earned on Investments 4952498 52802.49 56424.50
i) THUEAIR | 9097 /SLR Investments 13398.57 13807.07 15229.14
if) T THUATR H 119 / Non-SLR Investments 36126.41 38995.42 41195.36
3 f7ar9T W wiftd 2T/ Yield on Investments 9.51% 9.40% 9.11%
i) THUGHIR | f9oI¥T /SLR Investments 8.40% 8.24% 8.23%
ii) T THUASTR H AT / Non-SLR Investments 10.00% 9.90% 9.49%

9) fAaw S - faxiia a9 2015-16 & SR S &t 3rra o ifd s=rh 74t |




(10) 7201 T4 31foT ST (LOANS & ADVANCES)
3TeATe a¥ & IR e B T o faeg o1, GRnfad @ & STyuvil & faeg [T 60T, fhaT ot SR 0T
TSI, THTHG STTATH AT, THSHITH 3 HHATRE o YR Jafaies o1 armr, Hiesiiar g efger
T T FHeTRSia e fEaRT A o7fg Skt <t =it | grefe Saex # 1fuH gfg &l e geaTst ao 9eg
R TR HTH(STT & 3exd T foxita av & gRIA feHie 01.09.2016 & 31.12.2016 9% U4 &A% 01.01.2017 &
31.03.2017 T Gt TROT H HraTRSe 78 fEaRT drsiT 9elrs 772 | SaTr U4 R 607 faaryor g S e
TR | T o SRIA SATETH YT & 517 WA Wighd 3T 713 | faxfia af 2016-17 & R 9™ %9 & F
1062 @Il & T14831.00 ATE AT FR BT & 691 Wl A T5184.00 ART Titehel 7T 71T | Tq0F SN
faeg /i1 BT # ot 64 WAl A T42.07 ARG BT @ighd (Y 1Y |
3MTeired ¥ & R S o AT & 29674.11 ARGt TR e 8¢ 3.80% g 3ot ot A & | 3Tt 9y &
SR e ol TG SAUH AT 2260365.01 AR TAT STHET TS 3T 9.35% Vet | fagiiaon srafer & gare afr
STHI @1 g 0T a8 H SIS gfg el & U o ShRUT Tiet IR 7 a9 & 31.20% ol geret 7 28.98%
& T ¢ | famgiaor srafd H BT @il # IR 3266 FIS St agelt U g3 | ST @ @ 95% HiAeE 0T
@I o7 37a: fATGeneon 3 IROT STgf ich & et ST TR IR fauia STER g, 36 s GHIUIie ey Tdg
FURA 7 U ) &1 Ur | e & et A0 H G 75.93 % TrafHed e & o Hed & |
R fsTd § & ud wAe RBI/FIDD/2016-17/34 Master Direction FIDD.CO.Plan.2/04.09.01
/2016-177 &A@ 7 JULY, 2016 (G & STTER MAfHa U &d & AFGUel # JRad aid gq 39 60%
T Fe1 75% o f3a1 T € | 37d: 39 a9 3k dar Ggiiiiar v (STSsaEt) & dad Urifiedr ure ad
& 31om o faora g o S Tt | 601 Ug 1w o JermTeTen faaeor fAmrar g-

(% in Lakh 7l o #)

1 %WW@ 3 Total Loans & Advances Outstanding 227158.22 254651.14 @ 264325.25

2 S SR RO ue H H 9
Out of Total Loans & Advances Outstanding

i) SIS 31Tl 3BT / Short Term Agricultural Loan 92253.69 101532.74 102056.00
ii) T HeATE /e 0T

MT/LT Agricultural Loan 19288.28 17231.68 14199.63
el hiW KT / Total Agricultural Loan 11154197  118764.42  116255.63

3R Sleh TRWIATT 3 i UriISTeh oish ol SR 0T
Loan transferred to Sponsored Bank under IBPC

S F® BT / Net Agricultural Loan 99041.97 110864.42 116255.63
i) T SRR Tel &) S2NT R sich Tewifiren Tfed

Small/Cottage industries/Rural art. Included Inter Bank Participation

12500.00 7900.00 0.00

49733.78 66964.43 57804.36

iv) ¥aT U8 MR / Services and Trade 31583.97 38895.34 38868.03
v) 3T UM R0 / Other Consumer Loan 34298.50 30026.95 51397.23
el 3T KT / Total Non Agricultural Loan 115616.25  135886.72  148069.62
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f@XuT PARTICULARS 31.03.15  31.03.16  31.03.17
3 | Sl SR A H ¥ / Out of total advances
i) TR T & =l 30T / Advances to priority sector 163587.34 192641.23 200699.41

ii) TR Wreifik T &1 % 0T / Advances to Non priority sector 63570.88 62009.91 63625.84
el SRl 3TRM T ¥ / Out of total advances

i) TGl STifel/SHsTfd =l R0
Advances to Scheduled Caste/ Scheduled tribes

i) SITIEEHIH! T 3BT / Advances to Minorities 16058.11 40529.23 41994.25
i) TTE]/&HIc/3oeh S at STy ol 0T

Advances to Small/Marginal Farmers & Agricultural Labours

86701.86 87745.29 93839.17

91442.33 99317.43 90679.29

ditet fad auf & deb &1 BT cdTsT Ul &ie
Loan & Advance Outstanding

1200 +

m 2014-15 = 2015-16 2016-17

(Amt. in Cr.)

1162.56

1000 -

800 -

600 -

525.60

400

200

Agri ' SME ' Personal

(11) U] fadeur (LOAN DISBURSEMENT)

Feh GIRT AT THE % AT 37 aTet HHSIK TG TG 1 & FI-J1Y TR AT THE & 3faia off femrareor fomam
ST 3T & | WG STT 31T # oo gfg &) Jrafs 60T & dedt STETd 39T, R 3R0T 311G & IRy if g e
T3 oI s T TR HherelT T g | W1 it g Aot oh ST=eiidl 14543 @Il 7 2125.85 S Wiidhd
fora TR | SBUT IcUTG) el STTYeh UfRIT T4 STSTR 31 ST o (ol greaT i, TISTRSH! g eId 379 30T,
THAA @, T 0T, YUt & faeg BT, daex B, fREHl @l wR I, R & fawg T, Teet Wiy B
TG 1Y Tieded a1 I8 et fohy 7T fSres gukoms ured g we & T € |

S gt ¥ & R S g1 Bl T87605.29 WA Tl BT faafie faam mar |

ugel aiftfc gfddcet w 2016-17 3 )




CHHATTISGARH RAJYA GRAMIN BANK

Y & GRI BT fAaXor i TR FRETER 2-

(% in Lakh 7T cirer %)

f&ra=uT PARTICULARS 31.03.15  31.03.16 31.03.17

el RUT feIdtUT / Total Loan Disbursement 98054.69 119098.15 87605.29
EIESIRER T ¥ / Out of total loan disbursement

1 OTIfiehal 9T & ol 30 / Loans to Priority Sector 76238.41 85029.53 74751.81

2 IR gtk & % 59T / Loans to Non Priority Sector 21816.28 34068.62 12853.48

3 | 3TSTI/3TSTST o 30T / Loans to SC/ST 30335.99 36896.61 33237.37

4 Tiﬁﬂm/a@;gzlﬁef/ﬂcultural Labourers HREL e Bk

5  3TCUEHEIHI %I BT / Loan to Minorities 3798.92 4830.07 4354.43

(12) I 70T (AGRICULTURE LOAN)
Y % & YoM & G fIgiaor e arafer & 5507 faaor & g ur & uRumreaey et | 247271.52
TG U4 YEITa & T415.90 A 371 Fel T47687.42 TG iy 30T faawor foma 1w |

(13) foheTat shfe d1e (KISAN CREDIT CARD)

HRA THR TG TGS & ASATER SFaR a¥ 2012 & G fHae shide e At an] @i 718 & | 39
3TTER VeI &l 5 IY &t 37afY g foram e e 0T witgd foran ST § | Sy wew™ & sreurafy Sy
0T & P! I HHIE! T T @I (KCC Cum SB A/C) el ST ¢ | HHlHt T8 Sea @1l & hiee soid W
forgTii ot Srerd @I | ] ST X o STTHIR TS 3T ST fehal STl & |

faxita af 2016-17 & FEE @€l # 21020.56 &S Tg TSI @Al H 3142 Fe 01 A9 ¢ | faxig a9
2016-17 & GRIA Tl HETHT HIE TR I SAfeRATd GUeT ST T HITHA HEel ST ST 71T |

(14) SEaTgHTIad Pyl (1Y Pd EidTod HYGT) & [ JcUdblciiol piY 70T eTed
d &151 HafeTel Al3tonl a4 2015 (SHORT TERM AGRICULTURE DEBIT RELIEF

AND INTEREST SUBSIDY SCHEME 2015)

BNGITG AEA G YHTId Y UG T HYh o [0l STeqdhiei= HY B0 Agd T4 TS 3G AISTI-
2015 STETEHTE i BT Ted T4 =TT ST GrT AR 4555 Fhi &l 2536.79 TG U g ¢ ford afaa
HehI o 0T Wl A GHS e G g |

(15) TR a1 &E (JOINT LIABILITY GROUPS)
TR AT el ol i STa=aeRarstl &l Uit & Qro-w1Y, - g oft faxdior o s § | wifes
TSGR, FeTE IR HEe e aTelt 3R ST A & 3 iR 7 T are B el o gger Jad gHg ol
07 fareeoT fofa ST € | 3eft TR ge Se/ Ricter/ geier/ safanTd 1R-iY sfie gt mfafaf
#H off =501 wiigpdt o ST € | SIshH ol THE IeRd Wl e arel U foRami ot aeiifead aee 8, fSoieeh o

33  ugd aiftfo yfddaet = 2016-17
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U Saforich &FdT 7 Sch BT U e /g S o foidl JaTad ST (Collateral) &l & | 31ered a¥ & R
290 TR ST HHg T T8 TG feidhet fomam mam |

(16) @M ArAIf5id d37e1T (GOVERNMENT SPONSORED SCHEME)
forita a¥ 2016-17 3 SR RTERE TSI A arsmaTa fFamer oo fm mar -

(% in Lakh 1 cirer 7)

&. IS TS R ATH , A : Rl
& s [ st

1 | THSRUEH 8926 12878 7429 8634

2 TguATH 843 651 668 415
3 digEEsit

i. SheareTEEt 150 425 84 167

ii. SheareTEal 189 400 75 143

iii. SeTEdl 205 575 84 170

YT 544 1401 243 481

4 IAEER WRISTR ST 883 591 488 222

5 | anfemett foxt foepm frm 194 138 126 57

6 U 9o (FFDA) 164 597 68 137

7 | IRER HeTh SR0T AT 514 381 350 219

8 MY Tl kg I T 103 193 74 114

(17) 3T SU S BersTe a7 & foreiT 70T ot 13T 3iaieler tatel (CSIS Scheme)
VA TIHR & HAG GHIE (AR HelTerd ol MU €9 & HASIR STell o F] SaTST 3G T Leifores a8
2009-10 ¥ AN & | W& BTel fSgia A= W1 fRIeqT G, SMSMEUH, Fhegy/ AT UIHR GIXT TS G&I T
3T FIICT T FRI&707 ST H et el /AT fRiefT (12 F Sefl o TT) = SR ferd &l, 39 dreil &
ST T BT | it aw 2015-16 &g 227 BTell &l T43,80,356/ - 31 G1aT W& o 71T 7 | glar iRy At
T fohsd 24,22,764/- &1 96 gRI fe@maR 2016 H SR} &t 773 @[S0 Gafeia amsifor & @rdr & gamifeid
FIA TS|
faxfta o 2016-2017 ¥ T H sk H JTAEA S ST 17 § i W kAT Stom|

(18) T[ee =it I feref 70T &1 37gieret Alstal (MMUSRBAY)
I fRIe & &d & dopiich! Ug ga@Tde UredshHl | wHSIR ail & ©Tdl )1 g 74 fRieq o1 W) s<iiee
T GIRT TS TG &) “Teatial I fRIefT 60T TSt S1gH et effores Te 2012-13 8 AN] &1 718 ¢ |
TSI 1 IeRd Renfeia @t AReifas smafd & Suei faffd Jrram 6 fRf & B af & =re ) d ge
G AT § | TS 3G gldT &g Aee soh, ¥l o & | faxiia a¥ 2015-16 g g1 &l T2 19 BTell &l grar
R 2416252/~ FHRT Sk § YT R STl o BT @il & GHRIS T ot 78 8 | foxfia af 2016-17 g 44
U STl o graT AR T11,74,248/ - <1 S & a9 dieed | STTeis i TS ¢ |

ugel At gfddeeis 2016-17 34




3 sliwg U3g anilor de

CHHATTISGARH RAJYA GRAMIN BANK

(19) &ed gfe; eq faely 3iferaraT (CAMPAIGN FOR CREDIT GROWTH)
3N Y & GRI 9T AGHT Ifg YR e & Iexa § oo H fwifera faRw i gemg g -

(31) Hfeeaer ATHL - AE TG HR BT Ff9TH: Ifecder ST TG R B0 &l 926l 34 & [ GHI-THT T
TRATET 6E & e §t 71 | 30 a9 3 SR STaTH 01 % Fef 1062 @Ml & T148.31 S T R BT & 691
@il H % 51.84 I 3 BT wWiiga/faafa fomd 7 |

(4) -GErdl GHE S feidel - T T Gg! &l e U4 foidhst sob ot urafiienar € | ifeemifere argl @ fefdmar
HA % ILXT § Ao G ATTE & HedlT § Toh 2o THIRA SEtedzd (SHPI) & &9 # % 3 S @1 2 |
Toge genfaa foredt (LWE) # Uastielt & #rem § @ Gerdl 99g &l 7164 Ud foidst f3ar S a1 8 | a9
TToT STrStifee fiRr (NRLM) % STRRT a & SR 5t 7429 T erIdl §Hg! & feidst 9% 286.34 1S
&t afe faafka & g |

(@) frEm oo AT av %GR 4 T fRae Foa fed fhd 8 | adHE | el 1929 fRUT e wRRd € |

fFET oeTe S Y STHT UF 0T GIS1eTl & TaR-THR H 5 ¢ |

(20) 3foied EeaMMTar (INTERBANK PARTICIPATION)
WRH eTd d & vt ek RBI/FIDD/2016-17/34 Master Direction FIDD.CO.Plan.2 /04.09.01
/2016-17 f&A1@® 7 JULY, 2016 37 & STTHR WTfF@HaT U< &d & A1Mgus # gRadd &id gd 36 60%
T T 75% o foam T 3 | 31 29 99 3R s g fiar vade (IBPC) & dgd Irafiiear urad &d &
1 ver =l frar T € |

(21) 3mr 3ifatatered 3nfeaa) draviident (INCOME RECOGNITION & ASSETS CLASSIFICATION)
TR RS d & AgUel & SER da # 31 AU, nfadt 3 arffamor qur waue 6 13 ¢ fSme
RIS EACERURE LGS

%) oMfEdl & Fiwur- 91 9 & 3id § O Nl 88.45% AT AR MfEar 11.55% €, et
JetTeh faaror fFaTaR §-

(% in Lakh 71 cire 3)

: 31.03.2015 31.03.2016 31.03.2017
SN AT STeRToT

0 Classification of Assets ST i '”' A Al l ”l T il l "l
Assets Provision Assets Provision Assets Provision

1 207130.15 603.97 232395.09 697.13 233787.32 706.91
Standard Assets
ST 3T

2 Sub Standard Assets 11708.58 2380.84 12617.32 2584.64 20326.07 4301.95

3 8036.13 5777.84 9335.85 6213.58 10063.34 6069.93
Doubtful Assets

4 KA 283.36 283.36 302.88 265.87 148.52 117.78
Loss Assets
I Total 227158.22 9046.01 254651.14 9761.22  264325.25 11196.57

35 ugd aiftfo yfddaet = 2016-17
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q) I TS -
d gRT srwfed =St (INC) t agelt & Hae STaa faal STaT § | STEwfed sarsT U9 S8eh! agelt &l
eI [Faror FRaaR §-

(% in Lakh 1 cirer )

eTaRUT PARTICULARS 31.03.15  31.03.16  31.03.17
! gjzcizrﬁimejlz the beginning of the year Uit AR Lt
2 ?{jc?);vcjrv'éjﬁ;/tﬁh: J-;\{/z::lr';upgradation s L 112840
3 f\jif;';': di::; t?\qelz\;eﬁara@ 467.80 704.44 255.43
4 gii;cfgnigznm?ze end of the year 821.92 1128.40 25543

faxia a9 2016-17 ¥ ufed sarst @il (INC) 35 &, i< 0T @ral § GHRITSId @i 718 Ug saTeT STHGAT
&Y & TS |

M UEYE-d% gRT STATHER! nfer & fawg WRd Reid de & ATMgUel & 3%y wrawT faar e § | 9 &%
o1 GTeIeT HTEeT Bt SR (HTar 2-

(% in Lakh eI cima )

f&r@vuT PARTICULARS 31.03.15 31.03.16  31.03.17

1 TR MR 1 WIAEH /Provision held against NPA 6439.23 6838.48 7435.87

, FrereTt o e i e / ) ) )
Provision after valuation of Investment

3 ﬁegmzmmamx 2002.81 222561 3053.79

DT TS Total Provision 8442.04 9064.09 10489.66

b) SRR ST T TG - SRR STl 7 wHt g S GIRT eI JaTe fohar 71T € | e 2 a9
& ST G & HRUT gHR ST T[Urall Sgd WHTAd g3 &f | 398 UAUIY wifisid g 319 gadig iy areit
YRETST T A §T TAUIY WKl o &eiid Swraierd qul MU Sraterd g ot e STacH far 71 ¢ | g
TG WTel # FEelt & SY-81Y gg ot vy foar e € foh 79 TAdie | g9 U | 31l a¥ o gRIF T
fAerel S/ 2 g 3 AN feHi® 01/07/2016 & 30/09/2016 W& fai 01/12/2016 & 28/02/2017
qe Teran 7T o 124aﬂa°ra‘m’rasmmﬁw ?5781 00 ama?rawﬁa?m% IRACﬁ?m’r%W
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FUTer § QYT AT H STer1eh Sgd dfg @l ST o IR fgeieh 04.01.2017 &l TTYY A S 2365 AR
B TS o | T ayel! ST % HROT GAU H T6000 ARG Sl FHH! i gQ auid # YUY &R 230538 AT
(11.55%) & 7T |

SRR ST & UREd &t eI TR FRTaR 8-

(% in Lakh el o )

: ferauT PARTICULARS 31.03.2015 31.03.2016 31.03.2017

T o IR | STeeRi ST

! Non Performing Assets at the beginning of the year ARSI ALY PR
T % SR STAHN ST Sl SGeA / TSI

2 Recovery against Non performing Assets during the year / 12271.85 9310.15 9773.38
Upgradation

3 | % S ST ST 1 ST 8177 1079.19 227081
Write off of Non performing Assets during the year

4 o gh_ . bkl . 11708.58 12617.32 20326.07
Additions to non performing assets during the year
o o 3 H TR ST

> Non Performing Assets at the end of the year ALY e 2D

6 | T S = R et SRR SRRl 1076411 | 12063.56 19792.83
Non Performing assets after deducting provisions

7 | T S o oG g S g 21789426 24445865 = 25358016
Total advances after deducting provisions

g | ST SRR 61 e I H fcer 8.82% 8.74% 11.55%
Percentage of non performing assets to total advances
Y5 R0 H Y TR ST <Rl gferRTd . . .

g Percentage of Net NPA to Net advances ks e ple

(S.) BN ol Y@ - 3T Y & GRI 7592 50T @dl &l N A 22270.81 ARG & AUCA & Siafa fmar
T G139 99 STUefed @il H 3522.14 ARG (T 99 T346.95 ART) i aget off Ut g2 ¢ | 7 9y 4732
BT @Il H el RN T1079.19 7RG bl AUCA H ST femam 7mam o |

q)  gHEiar A TG GwaRa TESiar AT 2017 - 916 99 & GRIF Yhidd SR Aifd Ud Suafed @l ed
SRR GHSHTAT IS 1] e g4 GAUTY & it 0g agresd @l & agett sert i |

v) Frmfdreer decicn vae @t arT 138 UE Yie UE deade Uae St 9T 25 % agd AT - 36 a9 &
TRINT & gU 9RT 138 & ded 289 WavT # g 9RT 25 & ded 458 Henevil | Hraarg! &t Tt |

@) HrERNE Yot gt B & TH R AR g Ty haRHiere! st Tt forges " § AdisienTor

mﬁmﬁmwéﬁéwéwmmﬁﬁqwqwft‘lﬁaﬂﬂaﬁ?ﬁw@%l
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(22) Eethedt 3iftifoiaar 2002 (SARFAESI)

T G UTel 9T Wl & TAAIG B 3 I1G SRGHT & ded Aifed g St ¢ | 39 ifafem & ded &
FHATE! @l Gfere faawor fFamER &

(% in Lakh 7RI crer 7)

1 Notice issued under 13(2) 149 874.55
2 Notice issued under 13(4) 79 605.66
3 Auction 15 86.93
4 Applied for District Magistrate's permission 0 0.00
5 Physical Possession Obtained 63 369.93

31.03.2017 I fRIf & S9ex U 1= aTe BT {g St Y wraTe & St

(% in Lakh 1 cirer 7)

S. No. ITEMS \\[0X AMOUNT
1 Seizure Action 478 1311.57
2 Auction Action 337 793.84

(23) eiich 3eTeTd (LOK ADALAT)
01 agett TG TAUY TG & alieh STGTeldl bl SIS STed Ut A1 ¢ | 39 AT § @R, Sel Td
AT X, frarg ot fAueRT o ST € | et g ud 7 arg g (ffeiier) g 7R arg grar (sh-fafeer)
RNt ol ot ek STeTerd # got ST S ¢ | foxiia av 2016-17 & SR 3 wieh TgTerd! | %t T1169.87
ARG (T a9 T443.00 TR I Tehg agett &t Tt |

(% in Lakh 1 cir@r )

13/08/2016 16869 8130.18 749 128.99 3632 377.10
12/11/2016 29757 12472.06 995 607.10 2874 297.66
11/02/2017 28336 14730.75 588 178.53 3977 495.1
Total 74962 35332.99 2332 914.62 10473 1169.87

(24) 70T &t TeLet (LOAN RECOVERY)
aget i # gy qg Sremve snfwdl # wt e 7g gt g97a U 36 TR €1 de g e sifieai/
UAEd @il i ae &g THI-THI W AT & ded, ANTGRIA Ud 3Ma=ae dedliT UgH famar mam |
3Nfiga A o age &g TaTEe SR foa T g Gad Sad o T | didh STgTerd, axthal stfafaas aem
Tt dht e/ fasha § oft 60T gt S gu T R T | SRgeh TSl o HreAH § el sl | T oA
&G o o R 2 T T TSI Yeltag R | ok § a1 ot 6 T ik geitag € | S NPA BTl
A £ 13 JRT0T DRT % i SRR fFd T |

ugel A ufddceim 2016-17 3§
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Uil &t 7T, agelt U rfaed & fFaror e &-

(% in Lakh 1 cirer )

R 30.06.15 30.06.16
Particulars FRHT  epln w0 FRHT  IWH HO AT Total
Agr.Loan Non Agr.Loan Agr.Loan Non Agr.Loan
1 i Demand 97186.29 58380.09 155566.38 109837.12 69825.02  179662.14
2 _OI'{fﬁ Recovery 72675.54 49751.61 12242715 84930.94 5877332 143704.26
3 | 3fded Overdue 24510.75 8628.48 33139.23 24906.18 11051.73 35957.88
4 |Recovery% 74.78 85.22 78.70 77.32 84.17 79.99
rfaeEt @1 rafSar Fifeeor fAager @-

(% in Lakh 7RI creg 7)

& 30.06.15 30.06.16
ot TR Cat| TeRTe
Particulars h Y 0T h Y 0T h S 0T h S 0T
= Agr.Loan Non Agr. Loan 3T Total Agr.Loan Non Agr.Loan @ Total

1 1 9 § A 12789.44 4144.80 16934.25 10757.98 5641.20 16399.18

Below 1 year
o ¥z 475440 215117 690557  6644.96 244534 909030

1to 3 years
3 3 H 6966.91 2332.51 9299.41 7503.24 2965.16 10468.40

More than 3 years

T Total 24510.75 8628.48 33139.23 24906.18 11051.70  35957.88

(25) thogid efFiest (CERSAI)

3raret TrafRy W oo donl § age SUR BT arel Are! # GRaTgEt e & 3R | HRA WA g1 31.03.2011
I e 1T ASTES el TITTAT ot T © | deh 7 e ASTEST B Uiiae ol fora @ UG 3ot grdidl o | Seeh
1 (AATER TS 2T S 3@l & |

(26) PfY 31fd Te 3{5aT WE A YaiTe &1 terall
Y RMTEA GRT SUAST F1% T8 =d1 Ulee # RTei it Y 0] dht qiH IR TR & foawer go1 & o
T € 3HY 9ge SYR U 9afed 9 & emifUed €U § wdigA-a9 W FAgeor g 7 g | 39 # @ T
et 7 | GganT 9T g |

(27) Hed vd oY 38 thise TMeet faifel gee (CGTMSE)
TG ST & WAl gaait o (SAEITE U7 §oh, TEST &g AHT §o T it AsHigg ArHor
J) SHATHRA % Yd HISIEITATES & doed ¥ | foerd & a1g “Sxiaig Isg AT & & 19 § &A1
31/12/2015 &t Re-Registration f&mam ma € | faxita a¥ 2016-17 % TSHEITATEE Fog? 9T @l ol
T 2799 TR 21404.00 ARG AW <t | s a9 H 13 Weil § 22.02 TG 1 e Ul g & |

39  ugd aiftfe yfddaet = 2016-17
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(28) Fiifeddd faifer (RISK FUND)

e GIRT BOT IR R EoTd Sk o 31 SIS & SNf&idl & aeiicheor 3 AIGUE o STR WaeT 379 a1/
B & forar S <1 8 1 o1t gres @ Shfeem A & fmtor € fomam man €

(29) thfse SethreereT dufeal dt eeeda (CICS)
b & g1 el Uil TG 0T g7 53 713 qAITd & S Rers ol Srere 3@ v Wk Refd &, Shegia
HRATE JreTE & FGRITER 30k G Ysiigh [Hifehet shiee SRTHRI dhufaal ol el UTaf <l 71 & -
1 Credit Information Bureau (India) Limited
2 Equifax Credit Information Services Private Limited
3  Experian Credit Information Company of India Private Limited

4  CRIF High Mark Credit Information Services Private Limited

ol TRI SHf=a] ol SeIUE e § 507 @rdl @l Ufd H1g STel JgRaT fodr S ¢ | UTd o1 @idi § shiee
SRTHRI U &Yk gt BT OR faar &heet g agd IR foaT ST 2el ¢ difeh sraiva Bfordt & far dior &t & fama
ST Eeh |

(30) TeeT &feT (CROP INSURANCE)
foriar a9 2016-17 & Ul WEe SHT i1 AN] & Si s & B &d | 371 arelt gt dgdia & yamasiia
& T &l ol T HHc S5 A § | TUTHA BHe ST o fSRarad g St swrafadt s Shen elfdar
SR SRR Hut feiffics ud Re SR $xaiid ut feifics g foran mmam | fafers safas/wae drm
TISHT3T & dgd ST U=t dt MHEH TF ST e {36 73 gralf ot faamor e 8-

(% in Lakh 1 crer 7)

ED f&reruT Particulars 2014-15 2015-16 2016-17
1 sifia TR Amount Insured 14769.90 16986.44 77532.16
2 Yifqa® 1 T Premium Paid 667.99 401.21 1516.41
3 <@l &I YA Claims settled 821.47 1125.71 645.40

(31) =137 eTed (INTEREST SUBSIDY)
TRA A TF 9N R S o (ERmaR de g1 foham ot sreudhieti wae 601, Ramedt g8 7% W
IS HET S § | 6 SNfaiferd, 37 Y 3 e srgrett e aret el i g, TLHR o GRT TedTgH
TEY TS g2 H 3% ht Raraa & S Tt & e RoT 317 Fweh! ol SATST ol WX AT 4% T el Ul ¢ |
TNGTE AT I ST o STTHR Y/ FHIT Fuh! dHt 0% T SATST U Tl 0T U] HIAT ST 6T ¢ |
TAGITER, IF 7% 31T 4% ! Y =TS AR BIAIGIE WA GRT TS Al & €U H 779 TG HAA el et
01} @l SuTST BT ST TG & |

(32) f37d 3 (INCOME EARNED)
31) Sk ot TG H g g MGt & Stf¥Iean 31 Tt e 3 e eTd U 3 T € | Sk g SifSTd o1

ugel aiftf ufddeeiw 2016-17  4()
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(% in Lakh 1 cirer )

: faraRuT Particulars 31.03.2015 31.03.2016 31.03.2017
1 | SHOTUd 1AM | I 37 Income from loans and advances 21776.72 23306.38 24352.43
. TSR Sieh / 311 Siehl o =ITe] QT | STHT W ATt 0 0 0
Income from current accounts with Sponsor Bank/ Other Banks
e o Rl R S 13398.57 13807.07  15229.14
ncome from SLR Investments
4 ':'WF' T SR el R ST 36126.41 3899542 4119536
ncome from Non SLR Investments
5 o fterer 78 2951.06 381949 6969.14
ther Miscellaneous Income
3T gife
6 Other receipts (IT Refund/ Deferred Tax) 43.68 15242 732
I Total 74296.44 80080.78 87753.39
ditet fa auf & 312 Sl o1 ede
DETAILS OF INCOME EARNED
(Amt. in Cr.)
411.95

2014-15

2015-16 2016-17

M Interest M SLR Investment ™ Non SLR Investment ™ Misc income

q) I/ FHIRE S - T Yeehl Dl agelt Ui Sl ST i, TIERIT Sl HH T T e & 31 &dl IR
TTTAehdT ST ST o ShIRUT Sk &l 37741 37T T 3819.49 o & Fgehd 36969.14 AT (82% dfg) & TRl | 35
i QfeiTT TaEm™ § ST &1 arTgH ot @ Sil o 22.17 oiie § daax 22.33 Tiie gl TR | 26 YR 31 37/
el 3T ST 4.78% & TG 7.94% 2 T, U] SHA SifehT] SET o SrerelTeh o fe@ie & 3iK GuR &bl 1eer ¢ |

41 ugd aftic ufddcet = 2016-17
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(33) &I (EXPENDITURE)

o g0 a1 @l HH Y FHH TEH 1 g G99 YATY {51 7T € 9T de g1 FEeor avg =@ o6t 6 fohd ST &

TG foRd T § | 2l ot erTcen faraRor fAETEr §-

(% in Lakh 7RI cirer #)

'%ﬁﬂUT Particulars 31.03.2015 31.03.2016 31.03.2017
g | AT P Interest Paid | 3652255 4130829  45345.14
) STHIST W A Interest on Deposits
W) IR W I Interest on Borrowings 2401.81 2169.46 1671.82
p T 13151.97 18889.10 1624674
Salary and Allowances
3 |3 . i 3857.23 4412.78 5307.41
Other operating expenses
g | TR o AR ) 236.91 253.12 259.23
Amortization of Investments
5 | ST o STEPREh o 2250.38 171960  3709.43
Provisions & contingencies
I Total 58420.85 68752.35 72539.77

(34) fawfa 3reTTer (FINANCIAL RATIO)

o 3 P TR & G ATet Ao i ST FETER 2

(% in Lakh AR c@ 3) (i gfeid #)

. et Particulars 31.03.2015  31.03.2016  31.03.2017
1 ofEd R USH Average Working Capital 814214.76 906017.93  1067405.90
2 |9 ¥ 3™ Income from Loans & Advances 9.95% 9.71% 9.35%

3 991 9 3T Income from Investments 9.51% 9.40% 9.11%
4 ST T @RI Cost of Deposits 5.39% 5.52% 5.34%
5 YR T AN Cost of Borrowings 7.95% 6.94% 4.91%
6 | TAfMl @ @RI Cost of Funds 4.78% 4.80% 4.40%
7 | fARR R 9fa®a Return on Funds 8.76% 8.40% 71.57%
8 faxia WS Financial Margin 3.98% 3.60% 3.17%
9 | URATAHTHF AR Operational Cost 2.12% 2.60% 2.04%

10 faferer 31 Miscellaneous Income 0.37% 0.44% 0.65%

11  IREITTeHeR ST Operational Profit 2.23% 1.44% 1.78%

12 STREH SR Risk Cost 0.28% 0.19% 0.35%

13 g HIfSH Net Margin 1.95% 1.25% 1.43%

14 TEfqai § Fidwe Return on Assets 1.18% 0.81% 0.94%
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&

@Rt Particulars 31.03.2015 31.03.2016  31.03.2017

15 Ysft W fd%el Return on Capital Employed 48.52% 33.94% 46.51%
16 Hohat 3T & Gross Income Rate 1.18% 0.68% 0.85%
17 =3 {J9d (AFTA/3T™ ) Expenditure ratio (Cost / Income) 48.82% 64.62% 53.56%
18 TFA TG Gross NPA 20028.07 22256.05 30537.93
19 Y T Net NPA 10764.11 12063.56 19792.83
20 E"q'q. I 21 Sehet T er £2.15% 40.73% 35.19%
rovision Coverage Ratio
21 Hahe! TAUIT Ffa9Td Gross NPA% 8.82% 8.74% 11.55%
22 913 TG Yfrotd Net NPA% 4.94% 4.93% 7.81%
23 USIT UHTHAT 3UTT CRAR 19.45% 18.53% 19.46%
Trend of Importantincome & Expenditure Items (Values in %)
10
M Income from Loan and
9 Advance
8 M Income from Investment
7 m Cost of Deposit
6
M Financial Margin
5
W Cost of Staff
a
3 I Operational Cost
2 M Misc Income
1
I Operational Profit
o
2014-15 2015-16 2016-17

(35) Wﬂj@m (TRANSFER PRICE MACHANISM)
YRETSTt ot aTfien e/ <At R ST e & IERa § gHR S H Tifrd Hfsha 3 STed SiaRuT Hed wfshar
AN & | ga H SR &t U ST STHT OF Sfd i Wi R e ot | ot 9 2016 & Sidaw o
I e qHETTa IR U ST TR Rl T TS AT U Sfiel R v sarst & fofens fomm e 8 | 39 W
& o & G JeraT g ST aTel &t 7 Safeeg qum S gl ol ecieaTied foha ST € 3T Yot oft wmy
T € | 59 Y SIieH e o fREgER € -

fareRuT Particulars

|

TIRET Rl YT T

1 ] STHT 3irEd 99 (Current A/C Dep. Average Bal.) 6%
2 | A STHT 9T A 41T (Intt. Paid on Savings Bank A/C) 165%
3 | HEfY SR A SIS (Intt. Paid on TD/STD/RD A/C ) 115%

43  ugdaffe vicideet = 2016-17
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o BT TE A qu Fohg AW (31 dat F uREferd e wat & A U9 afd) 39 39 Siew i g FErER # -

*. faeuT Particulars I §RT &F &L
1 ?ﬁq ZROT I UTH 15T (Intt. received on Agriculture Loans) 40%
2 iR ?f@[ RUT 9T UTH AT (Intt. received on Non Agriculture Loans) 60%

(36) AHATCUSH 3iTH 3igeecis’T (MEMORANDUM OF UNDERSTANDING)
TRITSTh Sk & |19 YU= GHST 199 a9 2016-17 % 3faiid s ot Iuafeal fHaqER &-

(% in Lakh 7RI cirer 7)

farawuT Particulars E:?(;B'I'Za;?gt Acﬁ?:rlizi\:ent i?‘?o/;; ;?;t Acﬁ??\iiént
- 31.03.2016 o 31.03.2017

379 GSil Share Capital 500.00 21589.11 21589.11 21589.11
?I?:rmfgzisi s 21089.11 0.00 0.00 0.00
STHT Deposits 844228.00 816097.43 914029.00 912218.23
4 Eﬁﬁ?{ Refinance 23500.00 11786.93 12000.00 8009.07
ﬁgm?\zﬁmn d 895636.00 906017.93 1005680.00 1067405.90
310 I Loans Outstanding 258960.00 254651.14 280116.00 264325.25
07 {7 Loan disbursement 135000.00 119098.15 125000.00 87605.29
i) TIfHeRaT TH & Priority sector 10000000 85029.53 90000.00 74751.81
ii)ﬁ'{‘;ﬂﬁlﬁah_cﬂ‘;ﬂﬂ &5 Non Priority sector 35000.00 34068.62 35000.00 12853.48
a9 Investment 654380.00 594823.88 625000.00 682046.71
i) T TeT 3R SLR 194172.00 178227.33 200896.00 200165.38
ii) TR T T 311 Non -SLR 460208.00 416596.55 424104.00 481881.33

(37) ETTaiear (PROFITABILITY)

(1) UHE gaH/SIET:

faeRuT Particulars

2014-15

(% in Lakh 7RI cirer 7)

2015-16

2016-17

T Expenditure

i) STHT W SA1ST YA Interest Paid on deposit 36522.55 41308.29 45345.14
) I%:’ffsiffnfjrfnm borrowing 2401.81 216946 1671.82
el SATST A Total interest paid 38924.36 43477.75 47016.96
'c:i@lT:FS'IT-[ hI¥< Transaction Cost

i) I T 9 Salary & Allowances 13151.97 18889.10 16246.74
i) 371 UREHIHS 2 Other operational exp. 4094.14 4665.90 5566.64
TR Total 17246.11 23555.00  21813.38

gl i Ufddesi= 2016-7 44
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: farawuT Particulars 2014-15 2015-16 2016-17
3 SiREH AR Risk Cost 2250.38 1719.60 3709.43
3T Total 2250.38 1719.60 3709.43
TN Total (1+2+3) 58420.85 68752.35  72539.77
4 3™ Income
i) O W AT Interest on Loans 21776.72 23306.38 2435243
ii) 79I T AT Interest on Investments 4952498 52802.49 56424.50
iii) farferer 21 Miscellaneous Income 2951.06 3819.49 6969.14
iv) 3171 WIftet (Other receipts) 43.68 152.42 7.32
TNT Fund 74296.44 80080.78  87753.39
5 i)s el &Y / Bl Profit / Loss before Tax 15831.91 11176.01 15206.29
ii) SHGIA S/ Profit / Loss after Tax 10475.59 7328.43 10041.62
6 fad oY / Accumulated Profit 47957.80 55286.23 65327.85
7 3dIeehdl Profitability
i) GfT ST SHIE™ Per branch business 1646.01 1793.55 1954.39
ii) 9T FHHA SIS Per employee business 480.39 401.63 504.95
iii) TG ST 37U Credit Deposit Ratio 30.94% 31.20% 28.98%

(F) N9 - S g a9 & R T15206.29 &G H (I Yd) 1 S fomar 7ar 1 fonra v & aifSia e
211176.01 7RG &I Jo-T1 & 36 99 &= Jd a9 H 36.06% ! Ieera-1a gig 1 R0T 31 3 7 82% i g
g ufarer anTd & 7.39% ot st 3T ST € | 96X 9T Qg 1 X 7328.43 A1E 8§ T 10041.62
ARG (37.02% @t gfg) = 71 & | 36 ¥ Sk T RoTd U9 9ewrd dga % 65327.85 A @ T & |
T Y g1 aTelt 45 WRATST <t ot 7 39 a9 43 YA g1 # & | v 3 g @ieft T 05 =m@nsti 7§ ¥ 04
TIRETE 1 7 € UG A1 01 X gift ol feifey & & | gifer et ot ofret & A o HIaiete aeIe ag g
HIATE St ST R B |

(38) &T31 g€ edal (INTEREST RATE STRUCTURE)

TR RoTd s gRT &dia AT Sl et 31ut sarst &) @ A9t o 6l TWdedr ugH &l 71 8 | s grRT
=Tat &2t ot iR fAfedt 3 Hea, s fRIfd, & & danfod o sraanies deaf 6t g3f qur aror Trge! @
T H TR FHived &t S € 1 31 A 2017 @t [3fY 7 §o & gorrasiier st o8 FameR @-

45 ugd afe vicideet = 2016-17
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(1) STHT R 47T & -

h. f&r@aut Particulars ST g / Interest rate (%)
1 | ™©ie] @Idl Current Account --
2 | §9d @Al Saving Bank Account 4.00
3 HE S Time Deposit

1) 7 f&9 9 14 &3 T From 7 days to 14 days 5.00
2) 15 &7 9 45 f&7 TF From 15 days to 45 days 5.00
3) 46 f&7 9 90 f&T TF From 46 days to 90 days 6.00
4) 91 f&7 ¥ 179 &3 T From 91 days to 179 days 6.25
5) 180 f&T & 240 &7 From 180 days to 240 days 6.50
6) 241 {79 1 99 ¥ &T T From 241 days to below 1 year 6.50
7) 1 9 § T 2 I 9 T T From 1 year to below 2 year 6.50
8) 2 98 | oL 3 I § HH T From 2 year to below 3 year 6.50
9) 3 99 ¥ ol 5 8 © T T From 3 year to below 5 year 6.25
10) 5 99 § T 8 T O FH Tk From 5 year to below 8 year 6.25
11) 8 ¥ ¥ TR 10 I8 © FH Tk From 8 year to below 10 year 6.25

T WIATIRET &l 1 3T 2010 F R RSTd S & RN o S8R §fHe Mieae & SMUR R =TS ITaw foar
ST T@T & | aRE ANTRE! @l 1 99 U 31f¥es 37af¥ &t 210000/ § 3179 &l fHamd) S o 0.25% 2i1fes saret fean

ST |
S & “UTHIOT S FR ST AT AT €, ToTdeh SiaiTd UTgeh! ol dob & STAT MR R 3MFehe A1 1961 R
80 €t & i Te &l Tela 8 |
(2) U1 U9 S W UHE A g2
Scheme/Segment Slab Rate of Interest
For Women 8.60%
Upto 220.00 Lakh
) For Others 8.65%
Housing Loan
For Women 8.70%
Above 220.00 Lakh
For Others 8.75%
Car Loan 9.20%
Personal Loan Different Products 12.00% to 14.00%
. Term Loan 10.50%
Loan Against Property (LAP) o
Overdraft limit 11.50%
. Upto I4.00 Lakh 12.00%
Education Loan
Above %4.00 Lakh 12.50%
Clean Over-draft Clean Over-draft 17.75%
Term Loan :- Small Business, SSI, Traders, Upto X5.00 Lakh 12.00%
Professional and Self-Employed, Rural Artisans | Apove %5.00 Lakh 11.75%

ugel aiftfc ufddeeim 2016-17 - 46
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Scheme/Segment Slab Rate of Interest
Cash Credit Limit :- Small Business, SSI, Upto 5.00 Lakh 12.00%
Traders, Professional and Self-Employed, Rural
Artisans Above %5.00 Lakh 11.75%
Mortgage loan for Traders 12.75%
Transport Operator 13.50%
. Term Loan 11.50%
Loan Against Rent (LAR) -
Overdraft Limit 11.75%
. . Term Loan 12.00%
Rice Mill o
Cash Credit Limit 12.25%
Upto 35.00 Lakh 10.50%
Tractor Loan
Above %5.00 Lakh 11.50%
Upto %2.00 Lakh 11.50%
All Other ATL
Above X2.00 Lakh 12.00%
Scheme/ Segment Slab Bank Normal Rate Concessional Rate
NRLM/SHG Upto %3.00 lacs 12.50% 7.00% ***
Above %3.00 lacs 12.50% N.A.
Short Term Crop Loans Upto %3.00 lacs 9.00% 7.00%
Above %3.00 lacs 12.00% N.A.

+*Category — 1 TSl & Afgel @-TgrdT THg! I €3.00 A q% UG 0T it &47ST Ted &g UTd 8, UX Rt
7.00% aTfYeh g2 § =1sT YA e S |

(39) 3te foifer 3menfed crdera (NON FUND BASE BUSINESS)
Mg ol IaH Sk GIIeT Iuerss FH & T1g § oo i g & gfg 37 do IR TAERd € | 3 g
TTeehi ol G N7 &l GIAHT U e & TS Sk & HgdliT & ATHIOT T MER ot 1] 6l 77t § | foreeh
3iTd ok I 156 YETST @ UTdiSTe S 6t gl R ek raret # gt g AR g A St g 1 S
P o AT G TT g THET ATETST GIRT 7O Tfa Jarell W U-3TeX SR} & &l gfaen ugH el
ST TEt § | Sk <t woft At gRT 379 UTedhi ot Aoh/TUe YUGUT ht I eI ol ST T & | Sk gRT e
e oft e ot St § | It & ek & et 45 SRarett # aAfend YA Suers ¢ | S gRT 3194 Aeeh! hl e
ST & @l B i ferar ST e g |

(40) shie @fcT (CROSS SELLING BUSINESS)

(31) St AT FTEE - THSISTE A% ST B0 o 1Y STTY & HURE Tic & &9 | Sl s & fafad
IG! o 90T T 1 Sieh H o ST 2@l € | acieT=l Y | Sk B Y0 Tae o STefaT BURET Ud e safemm
Scarel @ ot fauur forar T | eTTelted 9w H Fel 315.90 TS H HUH WHIH ST Ud AdiHienor s
314.99 IS oI o 1T | FHHIRH & € & 32.55 S i 371 31foTd g5 |

(d) S A FEEE - SHE 3 SBI General U@ gATECe 3f0ear $aG ot & T ST SIEfad € |
3Telred a¥ | T ST HaET § FHHIRE & €9 § JAEce 3fUea S¥aig &t § 216,40 7RG T4 TEaEtsls
STRE $RARE & ¥8.65 ARG I 3T AT <t TRt § | WA T HE B AT ST QIS S
STaRE © foraT T @ ST AE 2016 T U € |

4] ugd aftic ufddcet = 2016-17




(@) ™I WIS HIq™
(i) FEE RHGSI WUe - oM faxit a¥ § de & g1 JEtaTE & 1807 THEY o fuor famar mar e
FHIRA & €9 H 213.65 ARG 37 31T g3 |
(ii) THEeTE HYT WUS:- STeed a¥ H YEaleTE FYSTd HUS & 106 TEeTedl & faqur famm mam qur
330758 &l 3TTT HHIRH & €9 F 1o g2 |
(8) UG Sitae Saif ST AT (NHASSIEETE) TF TEEat e ST asen (WoAgaeiard)
e GIRT Fhvg; TR ht ATHTISI GRETT B AN HLTHel St saifa it gisrar (PMJJBY) Q& Tt gRe
T At (PMSBY) @t & f3a 771 € | 36as Siid S o WIdgRI @l JTd T 330.00 3 Hiffam R Siaw
FH (PMJJBY) W& 212.00 & WfHaH W AfeiTa guear i (PMSBY) & ded U a7 32 e
(Tt T4 TG T AT Fog? U fomar ST § | §a g1 Ia Arsrrstl & il Seara-d & e gy fasia
ay 2016-17 & 1,34,421 ATgehi &l TGHHA St @i s A (PMJJBY) U 11,38,721 g &
T GR&T ST AT (PMSBY) & Siaiid sheg fordT 14T | I e ST AT & Fai=1enior 97%
(31.05.2017 &q) & |

(1) CISTHTST BT FIT (USE OF OFFICIAL LANGUAGES)
g o1 wad ot AffFEE 1963 & qRifia “&” o & 3iavid g & BRUT S & AT GHET B
femg # ford ST € | ST |G oY Seettl Ud Tk <l ot SRTigRY 3 9T AT Sid § T faf s weer &
iedTe UG o STrdl ¢ |

(42) heeeTsereT/3TS.¢t. 3aTe Bd dT (COMPUTERISATION/IT PRODUCTS & SERVICES)
T TR - S goic: wR S fien W FrRid ¢ |
RuPay Cards - fgAi% 31.03.2017 & fIft =, gAR & g1 Fel 1529652 &4 e & S fmg 1,
SR & 138355 ¥ foram %hfee & aam 1038309 PMJDY &4 2fde &1 & Ud A 353988 317 @ranenat
&l SR a7 |

RTGS and NEFT - gaR & # NEFT (National Electronic Fund Transfer) &t gfaer 2011 & St
21 RTGS (Real Time Gross Settlement) &t gfaen e 2013 # g% g2 &t | NEFT/RTGS & gfasr
TTeeh! & AL STt & Jford g8 SR U YA Urgeh g ST €9 & &S &l off 16t ¢ | gHR o gy aeft
&l ot TRNTTeh SaTee @ Siie &g oY Hecd f3ar S &1 € fSad weat ot defcde adiet & Jar ugr &t
ST Heh TG 34 AT N | 7R 7Y Wi Gaieei & de # TR fomam s e |

aY 2016-17 U4 ETcT o YTea IT e/ 3eTe

(31) IMPS (Immediate Payment System) - g & & IMPS (Inward) & gfaen f&ie 07.04.2016 &
AN & | IA H gAR o6 § IMPS P2A &t gfaer uRet &1 172 § | 36 ded et oft 9 1 wmeen (S $etre
dferr arerar HaTger iR S Gaer 1 IuhhT FRaT §) §AR ek & @id H IMPS & mregs § i 3t o
Hera1 & | o & & IMPS & Outward gfaen st grier s <) 7 &1

() DBT (Direct Benefit Transfer) - “TRd I/ TH I el bl fd T W@ fafi=T 3Tam/ @R
31fe 3 fer@ DBT gforen sieh & et 2013 § &1 Uiy 1 MR FfET H AR skl & sRet DBT &
T F T § weie 9fg g 8




(@)

(3)

@)

ek FohRI WUTTE - AR S H Cheque Truncation System (CTS) @ NPCI - Southern Grid &
i oy ¢, Sod umesh! g1 & Cheque 24 9 & iR fForR &l S € |

WrEe AT® et PoS (Point of Sale) - 50% ATeH 4 €4 efde wreyr ot Wt =radm &g 8 (el POS
Machine T 39aRT gidT &) ¥4 e FTE swipe TR TIGRT F Tl & |

de g Digitization & gR # Cashless Transactions @I sgrar 3 &g Cash Back Offer 31feam #rg
fqgeR 16 T #4117 ae Temman 74T, fSEH sif¥edd 2500 qe HRide i fgar 7 | 39 1A & qed $d
26766 g g1 86207 POS Transactions, MR- T17.58 RIS & eidgH fedl 74T | 36E Daily Average
PoS Transactions # ATg fa&er 16 § 919 17 # 15.60 71 3fg g5 | fUse faxia ad 2016 & 16196 (¥w=)
PoS @A & Fahree 39 faxia av 2017 # 219752 (@) afg g2 (1257), PoS e & g |

YR g9 UHe faten (AEPS) - gAR e 8a1 &gl W foxitg a¥ 2016 & @y 1 AEPS (On-Us) &t
i &1 foeR #ed gu faxia av 2017 # AEPS (Off-Us) @t gfawer feer 2016 H am] a= 1 772 | 39 gfae
T fSIg Ugs &1 R fhdt oft o & @ra @ foiss g1, ag KIOSK & A19H & da & gahal ¢ | faxiia a9
2016-17 % AR da & et 21463 AEPS (On-Us ©g Off-Us) transactions g s g € |

(€) ure] fam avf & wrdar [T gfaend/3ae

o TESA ST - A S 2017 @ HEEA ST GO dheddase dorfed g1 g HieRd U0
CRGB m-Tej &I TiTel @ &R & SreeIE & IS Frdl ST el & |

o TTZehH! WEIUA (TTes a1 gl W) (On-Us and Off-Us) - d gRT T ddl dhrgl & &4 Sfae dreurdt
TTgh! & a-a & felg Micro ATM &t gfaen f&ies 01.09.2016 & UgH i 718 €, St 1 shaed ATM/
T g &al # %0 HreUR] Ugeh! & oi-o & iy depfcdes Area qifard giv, dfcds UTge daT gl ol
fcfer 31 @t SIfan oft @rfad 9T | Micro ATM & AT8H § ATgeh 71 =T STAT, 191G AR ST,
%Ue gigwe, Balance Enquiry T@ Mini Statement UIal s S & & T ¢ |

o FqHdl ¥ 2fee R S5 FEY - AR % § 01.10.2016 T €9 SuHE &€ launch f3ar 7a 8 | 39 wref
I I AT & § Hifeh 37ch SUANT & THY WiigR & encrypted data Rerr &t e § Stafes
Magnetic Strip @1Eg & U1 <TeT arifaes 24 # fer &l STl € 3 F1e SIeRIg JHe wR & § | 37 Freq
R AENE g Assistance it faar S %@ € | S g fowitg a¥ 2016-17 & 1.50 @@ Rupay EMV
Kisan Card Td 2 @R Rupay EMV PMJDY Card S faq 517 9 € |

o TATHA - FE 99 M & HRUI U a8 2016 & 34.95 ARG (&A1) AeA & Hahlee 36 faxia a9
2017 ® 56.21 @@ (@) (I(g T 60.83%), oG ford 7Y T FHel T1185.96 &S & ATM
withdrawal g3 |

o SATTATEA FHAR - F37eT / fiice didiemR & & W Online VVR f&Aia 01 f&deR 2017 ¥ @My e &t
TS B | 39 7 el didieTR AT & GUR 2T, ek fdeor g afess =3 off 92 |

o Bio-Metric Authentication Solution (YT &R 4T, BAS) - §& g1 Bio-Metric Authentication
Solution (BAS) implementation T & U Yot & ferar 7am & | BAS & fehamae @ Password
sharing & &t ST Terclt € Ta GoTIfad TrRaTaSt Aehm o 31l Hecaqut |l & Tar & | 9197 &t BAS &9
TR giarett Devices &1 39T e-KYC # oft frar s zar € |

o e-KYC- gAR d& & goft zmaredi # e-KYC & 17.02.2017 T @n] & fgar man g1 e-KYC & @y &t
S § d 7 7 Shaedt KYC compliance §eg &1 71 €, 73 WId Wield 90 g4 arett Gonifad draradt @ off
T ST @1 ¢ | |19 & el it ot KYC &l T g7 & 9gd gfan 2l et ¢ |




e UI.IR.QA.UH. - §c § 718 I 2016 T § 34 o HRMS & Arem & {31 51 31 € | 399 7 hae
ITRET ST BT AT S H 7T aTet 97 G T ol Toidl & Tl € 9 e 7Tt A UeheydT U4 gl
off S| &t ST gt 2 | feFi 09.01.2017 @ HRMS Leave Module 9t live &< far a1 ¢ | &% &
311 o7t a1 7T off HRMS Module & 37Ted 2017 & WY & fgar R g |

« PFMS (Public Financial Management System) - g9 §& # PFMS (Public Financial
Management System) & AR & T ¥g Ued i 07.10.2016 & YR = a1 71 8 | I
e & W1 ¥ GAE WEHE 9T st DBT/PFMS & Platform W RRA €, & T/ g&iiasor
BISell &l fAYe STt & fopar ST gadT g |

o  FHFHLR GRI Toch TUUATH AT - §a gRT Bulk SMS 3 ATeas § Trgaht ol SMS et o7 W & fSiees
Ted UTeehl ! IR TS, 0 F1E, 718 Arsrreli, KYC compliance, 3 311U, 4TS g # &Hl, THRI &
Te 3G SMS STt S & Hagm g H, Qe Al & foharas aor External compliance 31fg
H gers fig 81 1 & | 919 I et 17.78 @@ Bulk SMS & 3iftd fomd s g € |

« CBS Application Improvement- ASP C-Edge & CBS Application # @R Improvement
AT S 3T ¢ | fSraes dgd THdiu &t ST, uR dife, O TR, Aiarse T/ R &l STHaR! Uk o
ThHIF TR TS FRATE TS € S ek TAUTY HEe, STTHR/I/Harsd TR Hifer onfg & forg AggmR € |

o INB (Viewing facility) - g% §& # Internet Banking (Viewing facility) fgaie 01.11.2016 &
launch 3 feam T & ST Ureeh 3191 Tl &t off T e Gehd ¢ |

o Missed Call Alert Solution - g 2 & g9R d& & Virtual Mobile Number 9289221579 & +it
GG o] o Gt 1S 8, fSEh ded §AR W07 319 Ysfighd HiaTse TR & IURIeRT &k U U Missed
Call Alert Solution W Missed Call & 319 @Td & Y el STHHRI U &L Gehl @ |

(o) 21TE.21. g 2. ug. 3nfee uifedt 2016 - @1e] fax a¥ & SR Ush TRfhd U9 STea Sifd St 7=t |

OF WHICH FROM ALTERNATE CHANNEL

A e s wps | neriowr | MO MOBLE | Rl e
Particulars T0@alTXNS | ATM(START | DBT(START | POS (START EU("S"T"Q\ERRTEE (START | (START | DATEAPR 2072 UQT(“QT%T B(AS'%NTG JDGTAL |/ DIGITAL
DATEJUNE | DATEQRJAN | DNEMAR | G DmE | ome  /missramr | USITART 1 OTARTpancienon ok
2013) 2015) 2015) ey mwvaus ae oy fef o AR
2017) 206) | 2016) 2013) APRAT) | 20M)

A B c D 3 F " H | J K L(CK) M(L/B)
2014-15 13,360,141 763,079 98,683 ; = 2,866,848 3728610 | 27.91%
2015-16 26,781,894 | 3494866 | 1477295 | 16,196 = 2,384,648 1373,005 | 27.53%
2016-17 35729436 | 5621248 | 6,155,010 | 219,752 @ 21214 | 21463 | 3,834 | 1,609,530 540 14,252,051 | 39.89%

201718 (YTD) | 10,453,889 | 158517 | 2,566,762 | 107,672 | 33412 | 12428 | 3104 | 735617 2601 | 1069 | 5107782 | 48.86%

(43) fawila BatdareT (FINANCIAL INCLUSION)
dfehr 7 depfetes et & &9 g fid BC & wreaw & foxita darsii &l gare & @1fd fUes o, qr-gus & &t
e UgeT o Seed & i st (CSC & NICT) o A1 & HTgeh Hal bl ohl TATAAT <6l 70T | 56 <614 &
498 5 &1 II R 9 e FAgerd o= o1 gifdica e et A o mam | Faie e gRT 401 d e
&t fergfert ot ST gt 8 | =W 97 Tt w fAgfars &t ufshan St € | f&Hie 31.03.2017 e o i & mregs &



(37)

C)

(®)

(3)

()

)

1,52,610 SoId @I @iet 774 § | Sk et gRT UTgeh a1 dhegl U it Seaagr Sr/ et/ 3faror/ges star/
T & ST I 3R AEPS [on us & off-us] & @t 7t § | UTees dar St R Micro ATM &
gfaem off A 01.09.2016 & WRH X S T & A1k GX-g2t & &l # off T F1E & AT T A-47 o7fg
Fr fAearfed fory S aes |

YITHA S G ST - fG1 15 ST 2014 @ S-G9 Iioi1 a1 2iF & 91g 98 TR U @I Qe IRY
femam T 37 g Ufshar a1e de STRY ¢ | /™ 2017 96 gHR &R-1 28,80,439 S 9 @Td @iel 73 € | 8HR deh
# PMJDY siciid gaifeies @rd @it 73, 29 IieT § 759 § gAR 96 & fgdig =M g |

YR TR T - AP Iafiiesan &t e # w@a gef S @al 7 SR e 8 Wig g8 2015 &
AT Tl ST 2@l 8 | fa@aR 2015 9% A1a 133241 @rai # i gt ot | iferam 3 wereasy gad A
2016 T 6,26,917 @Idl H YR T & ot T 3R A 2017 T 29,42,590 @Mdl H TR S &1
4 got foam T | A B SR THET T 34 T % TR T IR R T | =St Sel & Shict & ATed
T UTgeh! ol SINTES (a1 74T | 6 |1Y UTgehl & HiaTgd TR ATd 2016 d 6,18,132 3R A 2017 A%
13,80,954 Wil & feich e 511 95 € | BT & | TeEet TS i T ST 16 AR & Il 5
THUGSH HH - TG GgrIdT T9g TIERAT U9 SITeahRdl fRIfT: - ATare 37X 59 T dend gt & fHemaar
f&Hies 26 WRa 2016 § 15 H™ 2016 T RATST GRT Gl 1454 w1 1 STRINST ol 1T | S S| H ATHIOT
Hfgeell @l TG TR THE % 7o, Ga¥ 3iR gaer, HfEe GGl Yok ol (Haffd Gorgor, 3fiX & T
SIS & YEY | SRR UgH @i TS |

fa=ia |TERaT IS 2013-19 - IR RS/d da6 1g A gRI 9k fgenfaden & oruR, d@ gri faxia
FATGYA ST <19 a9t g7 FI-Plan 2013-16 R &R aTed AUSH & STAIGA e @ fomar T |
FI-Plan # A9 {52 73 d1ea & 1R srat-ade fohaT a7 37X MeRT & gaifes fUse/dfd gfawr & e
UTHIOT I SHHT ATH TGN T | G H ST =9)0T & fefg FI-Plan 2016-19 GOR & T&d fomar 1 g
T g 7119 Y g8 BT Sl HRarg 6t S W@ g |

dF g : SxiETe USg U § (CRGB), T3 UrHior afrsiifaent fAwe 3R wiafe diet & ggai § Jdee
oige & &9 7 “dop gEl” SHadt 2017 F TomigHTa oot 7 Y& fokam e o7 3R Ard-17 ae 20 de afedt
fayfert <t < el & | Sk TTfeat ot & TR Garggran (i) 37k sAriRes giaem vg o W € 91 & @
@ler, ST, e, 9 g&aiaRon, S & 91y SR e @ral, 4T, U9 310 o | o i TgH e @i g |
“dop HIfEAT” & €9 H TEUEST Gel Sl doh Toie & &9 | fAger {3 ST & sHe Sexa Hisigl Seml ol e
IO g it TRIAR 718 ! O e 31X 3ifom Hiiet aek uga ¢ |

Ffefsyera et - S gfaast & deft & fowar & forg wafe S g de gt 3 srerar fefasgere it &
7t <t AT oft ufshanedia € | SHE 7 UTesh YaT dhgl TR seh b1 T fR4eor U Ien faxt areor fohar St g |

(44) fadit @meredr dog (FINANCIAL LITERACY CENTRES)

1eTE St Teradr 4 fafed 6 =l R faxiia dieRdr Feg il wraer R @ | 51 Seg) o A1 @ AT Sl
H S STHT TF BT G &l TAR-THR fohar ST @ | 9Rd SRR 6t MfAerdr W Sruiia demng S -
Y DS & HIFH Y A-3 BT, YR ok UG AlTSe 6% 3791 deb @il & feieh T, sord o gerdr &,
3ot faita araxaehdrant & gfil S ot B0T TSN & FRAT 3fX BTl TSI HHT UR HAT 3T fari
TR STHTEehT SGT & felq Uf=ieyor ue foar STem @ | &t & ® 39 9ot |eral i ® FLC Counsellors &

frgfe s @ E &
511§
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(45) DIfdeD 2ifts 3m3Tel (HUMAN RESOURCE PLANNING)
Y TG HRVGIh! Figd et 08 ATIHR WrdeTes S & wfafgfad w €| urEior §o Yargeit  f@fd
foaTER -

HawIeh | 9

Total Staff  Total Staff Out of total staff 31.03.17

31.03.16 31.03.17

it Category

SC

ST

wfged

& Ysiereh (AR o - 1V)

! Chief Manager (Officer Scale - IV) 17 30 2 2 0
IRE Yo (3TfURRt o - 1))

2 Senior Manager (Officer Scale - Ill) 9 85 7 5 2
geierh (3t o - 11)

3 Manager (Officer Scale - 1) 360 319 32 37 12
eIk Ysitih (3tfeR o - 1)

4 Assistant Manager (Officer Scale - I) 804 9 93 98 116
FHRIT HERIH

> Office Assistant 1193 1002 113 293 228
ERIGRITEN

® | Office Attendent 194 171 8 44 1

7 | dlgd =leteh Driver 4 4 - - -
TN Total 2666 2330 255 479 370

(31) & ol - a9 2009-10 @ il ufehar IBPS & AT € &t T W6l ¢ | Hifties Wfaa SIS &1 fAeiRor i
HHST T SR & JATAR T8 2016-17 B a1 7111 ad & SR el 149 UGH W o ht Ushan i | o
2017-18 ¥F & il IR TSI Hfsham STt €1 RRB 1 e Wi wet sTargareharedi i <@d gu IBPS A T
ford o & it gfoRen ® Hewrul aRerde okl i/ Preliminary Exam Y& fofal STHT T8 U990 &R W ARe
foree SR ST 9@ €1 399 SHEIREl % Retention H Heg et # i Heler &1

(3) UGl - GagER &l GHAEg UgHa(d A & ded ay 2017 Tk R gl WX Ugrid & feflg Online feifed udteq
1 TS IBPS & ATead § &hiid g %l 129 Tgraiadi &l Tt |

U UG Shi W&
T 2015-16 T 2016-17
1 EaRIGRRSHRED 8 1 9
2 SRR o - 1 9 33 42
3 SferRR ot - 2 33 33
4 SferRr o - 3 21 21
5 SR o - 4 5 19 24
I Total 22 107 129

ugel aiftf gfddceiw 2016-17 5 )




§ sliwg U3g anilor de

CHHATTISGARH RAJYA GRAMIN BANK

YA ST/t 71 o Yargeri o UGratd gd HRIEToT T ST &y Hraierd WX UR foma 14T | 37 Sfersa

foifea wdteg & Ud At A TR T ¥ T S & I6%d & UfRIeoT Mg faam T |

(@) fRAeToT - Soh % YR gI¥T WTeeh ST 7 GIR el TG &k Gairets | Uit o &g 38 SHT-8Hd | Jeifoien
Sheg/Tersl | STRfSId fafSe ufKieror srishal & Areas @ ufRiferd foma Siir € | 3fieiea ay & <) fafad Sl
W 41 URIegor SR fog 1Tq, fores et 831 Harge (710 a9 648) i AfRieoT Tg fohy 7Y | I8 HfRigor gAR
Sfer Ao qot 3n1fe; Gea gt STRifSra A swrenat/wfRieror shrichwi & HTeAs & R 74T |

() UL TG TR TRV I - o 7 Fegel & i ht Ufet &g IR Sita ST 3 & 79 Jeget uifergt
o TR ] | 35 auifies savaedaR Fafid wawr R o 2@t 8 | A1 31.03.2017 H RIS | Jepe
HUE 2136.97 TS § | TE UPR STAHTRI TIGIH0T o THAISNE ALE & HIegH T Y AR o 1 ¢ fores
fadier 31.03.2017 &t fAT & ®ug 737.18 &ds & Td LIC & A1eg9 4 faHies 31.03.2017 i f&fd & wos
322.98 FIS AT |

(@) Faafti AT - §o gRT Hare & S Faraiy fifd # § Tre SF I T & weh, Qe i dar
I W QU7 TS foRAT ST X1 § TSR Wi H A TS S8 S HER 2 W@ 2| 39 7 ET% & Yarf-gd gH
% 2 HTE Yd & SHUeTRexdTq Yot i ht HrIamel TR a2 &t STt @ | fRf o1 e g1

() TFEIRMET - YRA §ER & Afega . F/20/5/2003-RRB Dt 09.06.2006 & 3IFHR 37T fAgfa &
WM R 391 UTd IRt o TaiifRiar ST A &t ifd @n] 6 i ] | 39 37 Ug 9 & SIER
TRPIRIAT ST <t Hier Feifid € | 9 & R 6 Yargerit ol el T40 TG Bl I fohaT T R |

(@) SMfes safaa geae St - Yarge & fFet sefere gae i g=n & gfaufd &g To..enE SvRa &
T § “amfed SafeiiTa geeAr ST R T § | e fafvm o 3 Sarger o ST sher H HeeqUl dfs
A U 3H R HeTW e & 212 o § ke 328 oia Tk R &1 TR €1 1 St 77 o b et A
QT 31 ST ek & T T AT |

(46) 3ichequT Ud fareteror (INSPECTION AND AUDIT)

(31 faiad 2016-17 & SR 477 ARATST 6l 3feheyor foran 7/ 8 | a9 & SR Sichfara wmaredt t 9oft g I
e 3iehfard QraTatt e ol bt Ser FETErR &

¥ 2015-16 % R Sihfea Trarell ¥ 2016-17 FGRE ihfga IS 3ichiara wransi @ied Fa

<t goft wrarat it oft UrET it Soft
%. SiofY WS uRwa SiofY WS uRE SiofY WS ufeRd
1 H 104 27.65% 3TH 152 31.86% 3TH 183 30.40%
2 = 173 46.01% 3= 242 50.73% 3T==1 319 53.00%
3 HdsHS 95 25.26% GdoSTE 83 17.40% SdrssTen 86 14.29%
4 | THATSTHR 4 1.08% 3THASSHS 0 AR 0 0.00%
T I 14 2.31%
(ST
SfchRIT T
TR
INT Total |~ 376 100% T Total = 477 100% T Total = 602 100%

53 ugd aiftfo yfddaet = 2016-17
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@)
(®)
(@)

®)

(%)

AT e Gfafd - 9 7 91 6 o gden afafa nfed @ 1 a9 2016- 17 # wfafa & A9 dod smaifSid &
& fSroH sicheruT &t SRITIOTTE, TToTaT U YgaT ot wHtel Sl T |

HAiTEe - o § Srgarites (Tal/SeTs) YR W &l Hratedl & gRT ARt ufafiadd w &u anfee
AT S ¢ | foxfia a9 2016-17 & et 602 =r@rsti § 871 6 Mfee &d 13 |

STIERUT ShETUT - T¥ 2016-17 H el 560 VTGS &l STAGROT Sicheqor T 747 o 21.81 Fie &
ST ol AT TGS ol TR |

R AT U - § & SR AU &t A ¥ TSt 3 siheyor Suft § 399 U9 gUR 2 H1E
SIS 2016 § gt orar wdtem Concurrent Audit 1 %R WReT foram T | e 602 Rm@rsii # § 182
et T T o T T TR RRaTst S WHac oRaT UteT o S gul fhdt T |

e el stiafie sidheyor/fAdteror G=nfera ey : §e 7 AT 01.04.2017 & 3idheyor 27 = g+ arett
RT3 &1 SfidRes 3ieheror/fieror faqies 01.07.2017 & YT ey | & S @1 ¢ | Sifed Sfenia
AR sidhegor/fAieror (RFIA) & veamiad d=ifed ured # 307 Siied ga9d (Credit Risk Management)
AT €U T AR T 771 € | 39 SR Ufidg & Sifaw stieher # 21fSeh i g sidmeyor Toram
H vaTe R SN | AT St 3feheqor Sioft g 3ieht ot 31fdies foagerd fonar 7 & | S=nfed urey, gd wrey &
T | SIREH MERvT, FE@ur ored!, SIfEH &t Jga Ud URamed SHaA 9999 31ifg 7 ifee gt g
BT | BTetifeh 2HY dichlicies €9 O YTl &t 3T / 31foid aierl UR faudia g ue gendi 8 |

(47) Eeen 3y - Eieididt vd 3etef faeed (SAFETY MEASURES - CCTV AND ALARM SYSTEMS)

Seh g1 AT St GReE B HIHIE Tg STel St e o1 i foha S Tt § | @t ranadt & sefer Srer
f%en oI o1 Sl ot o o 7T B | o1 e 415 Sranstt & diwieidt @nfUd & g € a9 =manst &g
TG / WG STeY S & fgu My §

(48) medr3{i &I o7ar &q (AMBIENCE IMPROVEMENT)

e GIRT TRETRT S AT €Y G UG qAHH TS # e & gEg seud | afg 'q glawn & fawr &g fafvm
YR & &Y fhd ST 3R ¢ | fSges siavia Smnstl &t 99 o= # SIEiaRor U9 e $aier g fhar mar g |
34 UR foRita a¥ 2016-17 H 54 waraif &1 Adi=tamor &1 Hr fora a1 € | een! o] g Sidl Sae & fog
et # arex ftheex / arex gHwhRR TTarg T E |

(49) s t TelTel BrafeTd 3Hda oI faidror (CONSTRUCTION OF HEAD OFFICE BUILDING)

HIATETE T FARTOT TSI B a1 TR & & ot avafed Jfa & vdtfaa 72 weme iera wae onfg e fAmtor
20 NRDA g1 f&dies 23.02.2016 &l wa= fH707 311 We & &t Tt § | U9 hraierd wae 3o &g

el Soraa ey

qel afifep Ufcidest = 2016-17
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I I AR TSI de (SR e o) &t Teaeq Arrar siaf sreedt sigremd & = dHel g fgaie
07.04.2017 <! Gu {31 ST gehT § T4 56 A1 i & enfereae fArgert o fora mran &, fmior o gaht
S e TR fear STram |

(50) 7ITE® &dT (CUSTOMER SERVICE)
Jeh ht T FaT A AR GUR fokan 7 § | SNy Teh-enl & AR § SgaX 4aT WeH ot ST & § | ATeaht
& HETSe TR H @Il § folch B 3Tawde I THUATE & AT § U ot St § | SMeR TR &t
T R AHH STIGH/TE ST A SRGE e JHE IISTT & dgd STHTh! o @I H S SfaRoT
FRIIT ST @R |
$-HhaTgHt - ST WAl Get &g S-Harag giaer of IR e G S 7 |
TTgh ot GIA & ford ok efet Tt 15X (18002332300) o7t SR o 7T § | e il aereise www.cgbank.
in 7 ST, 0T AT SR, TS G T TEROT SR Fareds Ao 31fe et 3ues] s TS & |
el Gl & felq s @ra el W ues ATl Gder ot ST fekan 7T | ekl 2 e weter diferd
2017 T4 Hd @RGRI & gl &g e SRt f3g 7g € | 1] foct av & R sreyae e e i
2016 SR T | Far B T TgA W gfagfa ifa oft amp g |

(51) & &1 Hfedre Hfeforder (RIGHT TO INFORMATION ACT)
FHIITIEH 7 IRERIT g Sraracd! Giwed e & folq do g1 g &1 sif¥er ifafa=m 2005 @ @ &
ST 3T € | 3HA W AN & & A7 3 it garT It o Tehd ¢ | 39 &g fasii 9aT &l 718 &,
AT, &l BT UG T wETed | ok ad 2016-17 & UM $1Eaied ®R 0 50 31766 U9 01 314 &1
faifa waamEfs & siaria fFuem forar mar |

(52) tharget (KNOW YOUR CUSTOMERS - KYC)
AETE % SRR T et aifereht i€ & srfad Fme de # an] 6t =i € | T e woft wrat #
YR TR ot FHfeeT e AR If9aT Tefren gHed @l H FHarad ST & STt g |

(53) A7 Sar (COMMUNITY SERVICES)

S GIRT WG T 37X S FedTorhit SwrRIshAT 7 off Hgeaqot Jieen 31e &l 718 § | v Sexavig (7,
TR, fardiT) S &l Herrdl g @t 7S | 38! TR os ST AT dhrg)l H e Jgsiel ol TGl auT
- 3[eeh T wdigron R smifSid forg 1q € | yaTeror SReqoT & ded JERIY0T T4 T TS / We 9k
IS & oft § 3 o1oet Tiha geefiar gt a2 |

-,
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(54) 718 ilfadi vd Ufshare (NEW POLICIES & PROCEDURES)

CRGB RECENT POLICIES / MASTER CIRCULARS

SN. POLICY
1  Master Circular : Settelement of deceased accounts claims

Write off policy 2017

General Compromise Scheme 2017-18

Farm Mechanization - Special 0TS 2017

Formation of centralized Loan processing cell

Formation of financial literacy centre and operational guidelines - 2016

Bank Sakhi BC, New initiative

2
3
4
5  Loan Policy 2017-18
b
1
8
9

Individual BC Appointment by CRGB

10 | IT&Information security policy, internet banking policy

11 | Information system audit policy

12 | Investment policy of the bank for FY 2017-18

13 | Adoption of new RFIA format w.e.f. 01)uly 2017

14  Protection policy for officers engaged in NPA recovery

15  Accounting policies
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BEGANI & BEGANI

CHARTERED ACCOUNTANTS
SERVICE TAX NO.:AAEFB9798GST002, PAN : AAEFB9798G

N.C.BEGANI M.Com., L.L.B,, FC.A H.O. : 2ND FLOOR, C-34/1

SUDIP BACHHAWAT B.Com. (Hons.), F.C.A NEAR DIGAMBAR JAIN MANDIR
SUMIT BACHHAWAT B.Com. F.C.A. TAGORE NAGAR

SANDHYA RAJESH BEGANI B.Com. F.C.A., DISA RAIPUR-492001(C.G.)

DEEPIKA NATHANI B.Com. F.C.A. Phone 1 0771-2227242,4099888(0)
MAHAVIR S. JAIN B.Com. F.C.A 0771-4099889(0)

NIKHILESH BEGANI B.Com, F.C.A., DISA Telefax  : 0771-4099888

VIVEK BEGANI B.Com. F.C.A E-Mail :  beganis@hotmail.com

AMIT AGRAWAL B.Com. F.C.A Cell : 09009656000

ANSHUL BEGANI B.Com. A.C.A 09406096857

AUDITOR'S REPORT

To,

The Shareholders,

Chhattisgarh Rajya Gramin Bank
Sunder Nagar, Mahadeoghat Road
Raipur (C.G.)

PIN - 492013

REPORT ON THE FINANCIAL STATEMENTS

We have audited the accompanying financial statements of the Chhattisgarh Rajya Gramin Bank, which
comprise the Balance Sheet as at 31st March, 2017 and the Statement of Profit and Loss for the year
ended March 2017 and a summary of significant accounting policies and other explanatory information.
Incorporated in these financial statements are the returns of 30 (Thirty) branches audited by us, 371 (Three
Seventy One) branches audited by branch auditors and unaudited returns of 201 (two hundred one)
branches in respect of which exemption has been communicated by National Bank for Agriculture and
Rural Development (NABARD) vide letter No. NB.IDD.RRCBD /02 /RRB -323 (C) /2017-18 dated 03rd April
2017 vide notification of GOI Ref No. F. No. 7/4/2015/RRB (Vol-ll) dated 23 March 2017. These unaudited
branches account for 24.86% of advances, 27.58% of deposits, 07.27% of interest income and 26.61% of
interest expense.

MANAGEMENT'S RESPONSIBILITY FOR THE FINANCIAL STATEMENTS

Management of the Bank is responsible for the preparation of these Financial Statements that give
true and fair view of the financial position and financial performance of the Bank in accordance with
the Regional Rural Bank Act'1976, the Banking Regulation Act'1949, and in accordance with guidelines
issued by National Bank for Agriculture and Rural Development from time to time. This responsibility
includes the design, implementation and maintenance of internal control relevant to the preparation
and fair presentation of the financial statements that are free from material misstatement, whether

due to fraud or error.




AUDITOR’S RESPONSIBILITY

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with the Standards on Auditing issued by the Institute of Chartered
Accountants of India. Those Standards require that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about whether the financial statements are free
from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the financial statements. The procedures selected depend on the auditor's judgments, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation of the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity's
internal control. An audit also includes evaluating the appropriateness of accounting policies used
and the reasonableness of the accounting estimates made by management, as well as evaluating the
overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Major comments and observations based on our audits which in our opinion are significant
and required provisions in the financial statements in certain cases mentioned herein, the quantum
of impact on the financial statements can be ascertained subject to materiality concept as given
elsewhere in our report's. The distinguished reasons have been mention in Annexure 'A.

OPINION

In our opinion and to the best of our information and according to the explanations given to us,
except for the effects of the matter described in Annexure 'A; the said accounts together with the
notes thereon give the information required by the Regional Rural Banks Act, 1976 as well as Banking
Regulation Act, 1949 and in accordance with guidelines issued by National Bank for Agriculture and
Rural Development from time to time, in the manner so required for the banking companies and give
a true and fair view in conformity with the accounting principles generally accepted in India:

(i) in the case of the Balance Sheet, of the state of affairs of the Bank as at 31st March, 2017 and

(i) in the case of the Profit and Loss Account of the Profit for the period 01st Apri1,2016 to 31st

March'2017;

REPORT ON OTHER LEGAL AND REGULATORY MATTERS

The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with the
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provisions of Section 19 of The Regional Rural Banks Act, 1976 read with Section 29 of The Banking
Regulation Act'1949 and in accordance with guidelines issued by National Bank for Agriculture and
Rural Development from time to time and presents a true and fair view of the affairs of the Regional
Rural Bank.

WE REPORT THAT :

(@) We have obtained all the information and explanations which, to the best of our knowledge and
belief, were necessary for the purpose of our audit and have found them to be satisfactory.
(b) The transactions of the Bank, which have come to our notice, have been within the powers of the
Bank.
(c) The returns received from the offices and branches of the Bank have been found adequate for the
purposes of our audit.
In our opinion, the Balance Sheet and Profit and Loss Account complies with the Accounting
Standards issued by The Institute of Chartered Accountants of India.

WE FURTHER REPORT THAT :

() The Balance Sheet and Profit and Loss Account dealt with by this report are in agreement with the
books of account and the returns.

(i) In our opinion, proper books of account as required by law have been kept by the Bank so far as
appears from our examination of those books.

(i) The reports on the accounts of the branches audited by branch auditors have been dealt with in
preparing our report in the manner considered necessary by us.

FOR, BEGANI & BEGANI
CHARTERED ACCOUNTANTS
(FRN: 010779C)

PLACE : RAIPUR (C.G.) PARTNER
DATE :01.05.2017 M.NO.403743

63  ugd aiftic ufddaet = 2016-17




siiwIg Usg apilor de

CHHATTISGARH RAJYA GRAMIN BANK

ANNEXURE ‘A’

1. There are 107 litigation cases against Bank as on 31st March, 2017, provisioning for which has not been done.

2. Claims not acknowledged as debt (shown in Schedule 12) for Rs. 8.50 Lacs has been brought forward during
amalgamation, details of which has not been provided. Also, provisioning has not been done for the same. In
another case reported by bank there had been withdrawal /Transfer of Rs.33,15,000/- has been done in education
department account by an unauthorized person. The said account is maintained in Surgi Branch (Rajnandgaon
RO) of the bank. For the said amount since no claim has been raised by the education department till date
therefore no provision is made by the bank and the said amount has been shown under the Contingent liability.

3. During the course of audit it was found that investment register is maintained by the bank. In register there is no
grouping of investment as prescribed by the RBI that is Security Held till Maturity, Held for trading & available for
sale.

4. There had been sale of Investment (Government Security) by the bank but before selling the security the
classification of the security had been changed from Held Till Maturity to available for sale this change in category
made the bank to route the profit of sale of security through profit and loss account which will be the retained
earnings of the bank. The Bank had done this after relying on RBI circular No. RBI/2015-16/261 dated 10.12.2015.

5. Management audit has been conducted by the State Bank of India the report dated 16/09/2016 of the said audit
is received by the Bank on 29/12/2016. The compliance for the said report has to be submitted within 90 Days
from the date of Report. Compliance submitted on 20/04/2017.Though it is not 90 days from the report date but
is within the time limit from the date of receipt.

6. Due to Non availability of adequate information during the period of demonetization that is from 08/11/2016 to
30/12/2016 we are unable to comment whether all the RBI circular/guidelines/ norms were followed by the Bank
or not.

7. As per the System generated Weekly report Subsidy reserve Fund is shown under the head Reserve and surplus
amounting to Rs.56,50,00,658.09 but the same has been classified under the head other liability of the financial
statement prepare by the management. Management need to rectify the system so that there should be similarity
between the system generated report and Financial statement prepared by the management.

8. There is balance of Rs.24,20,05,882 SBI - ATM Settlement A/c on 31st March 2017 but the confirmation obtained
from State Bank of India Shows the balance in there books is Rs.19,42,92,044.97. There is a difference of Rs.
4,77,13,837.03. Reconciliation of this account is done upto 30th march 2017 which has been provided to us.

FOR, BEGANI & BEGANI
CHARTERED ACCOUNTANTS
(FRN: 010779C)

(VIVEK BEGANI)
PLACE : RAIPUR (C.G.) PARTNER
DATE:01.05.2017 M.NO.403743
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Appendix - A
CHHATTISGARH RAJYA GRAMIN BANK
HEAD OFFICE, MAHADEO GHAT ROAD, SUNDER NAGAR, RAIPUR (C.G.)
BALANCE SHEET
AS ON 31°" MARCH, 2017
(Amt in Nearest )
Particulars Schedule | Ason31.03.2017 | Ason31.03.2016
CAPITAL & LIABILITIES
Capital 1 2,15,89,10,700 2,15,89,10,700
Reserves & Surplus 2 6,53,27,84,505 5,52,86,22,817
Minorities Interest 2A - -
Deposits 3 91,22,18,22,710 81,60,97,42,719
Borrowings 4 4,26,35,40,210 2,63,65,77,237
Other Liabilities and Provisions 5 4,35,44,13,750 4,78,46,76,990
Total 1,08,53,14,71,875 96,71,85,30,463
ASSETS
Cash and Balances with Reserve Bank of India 6 4.16,36,23,418 3,71,12,15,962
Balances with Banks and Money at call and short notice 7 46,56,71,98,782 40,39,33,35,619
Investments 8 21,77,15,30,300 19,20,77,25,951
Loans and Advances 9 25,35,80,15,308 24,44,58,64,619
Fixed Assets 10 14,53,82,523 12,76,07,207
Other Assets 11 10,52,57,21,544 8,83,27,81,105
Total 1,08,53,14,71,875 96,71,85,30,463
Contingent Liabilities 12 549,805,001 320,886,631

For, CHHATTISGARH RAJYA GRAMIN BANK

W Nk e o
(V.B.G. RAO) (J.K. PATNAIK) (S.K. GOYAL) (B.N. DHALI)
G.M.(IT) G.M. (ADMIN)

G.M.(OPS-I) G.M.(OPS-II)

PLACE : RAIPUR (C.G3,“"" /7
DATE : 01st MAY 2017

For, BEGANI & BEGANI
CHARTERED ACCOUNTANTS

(R. K. GUPTA)
CHAIRMAN

(FRN: 010779 Q)

(VIVEK BEGANI)
PARTNER
M. NO. 403743
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Appendix - B

CHHATTISGARH RAJYA GRAMIN BANK
HEAD OFFICE, MAHADEO GHAT ROAD, SUNDER NAGAR, RAIPUR (C.G.)

PROFIT & LOSS ACCOUNT

FOR THE PERIOD FROM 01°T APR 2016 TO 31°" MAR 2017

(Amtin Nearest3)

Particulars ‘ Schedule ‘ Ason 31.03.2017 | Ason 31.03.2016
I.INCOME
Interest earned 13 8,07,76,92,431 7,61,08,86,766
Other income 14 69,69,14,130 38,19,48,968
Total (A) 8,77,46,06,561 7,99,28,35,733
Il. EXPENDITURE
Interest expended 15 4,70,16,95,310 4,34,77,75,510
Operating expenses 16 2,18,13,38,222 2,35,54,99,634
Provisions and Contingencies 37,09,43,549 17,19,59,875
Total (B) 7,25,39,77,081 6,87,52,35,019
Profit/Loss before Tax (A-B) 1,52,06,29,480 1,11,76,00,714
Less: Provision for Current Tax 51,72,00,000 40,00,00,000
Less: Prov of Taxation Earlier Year- | Tax - (1,18,90,396)
Less: Provision for Deffered Tax Liability/(Asset) (7,32,209) (33,51,812)
Less: Provision for Investment Fluctuation Reserve - -
Net Profit after Taxation 1,00,41,61,689  73,28,42,922
Add: Brought forword consolidated Profit/Loss 4,74,67,94,472 4,16,05,20,134
attributable to the group
Balance of Profit/Loss Account 5,75,09,56,161 4,89,33,63,056
lll. Appropriations
Transfer to statutory reserves 20,08,32,338 14,65,68,584
Transfer to other reserves - -
Transfer to Investment fluctuation Reserve = =
Balance carried over to balance sheet 5,55,01,23,823 4,74,67,94,472
For, CHHATTISGARH RAJYA GRAMIN BANK For, BEGANI & BEGANI
CHARTERED ACCOUNTANTS

(FRN:.010779 C)
(,;/‘1‘:;, W«‘ B
- - . Y ‘\\v‘;‘
A Nk e diont S\
(V.B.G. RAO) (J.K. PATNAIK) (S.K. GOYAL) (B.N. DHALLI) (R. K. GUPTA) (VIVEK BEGANI)
G.M.(OPS-I) G.M.(OPS-II) G.M.(IT) G.M. (ADMIN) CHAIRMAN PARTNER
M. NO. 403743

DATE : 01st MAY 2017 —




SCHEDULE-1 : CAPITAL

(Amtin Nearest3)

Particulars ‘ Ason 31.03.2017 Ason 31.03.2016
Authorised Capital 20,00,00,00,000 20,00,00,00,000
(2,00,00,00,000 shares of 10 each)
Issued Capital 2,15,89,10,700 2,15,89,10,700
(2,00,00,00,000 shares of 10 each)
Subscribed Capital 2,15,89,10,700 2,15,89,10,700

(21,58,91,070 shares of 10 each)

Called up Capital - -
(Nil shares of Nil ?)

Less : Calls unpaid

Add: Forfeited Shares - -

Share Capital Deposit - -
Total 2,15,89,10,700 2,15,89,10,700

SCHEDULE-2 : RESERVES & SURPLUS

(Amtin Nearestg)

Particulars | Ason31.03.2017 | Ason31.03.2016
a. Statutory Reserves 89,91,54,889 69,83,22,551
b. Capital Reserves 7,09,51,896 7,09,51,896
c. Other Reserves 1,25,53,897 1,25,53,897

d. Investment Fluctuation Reserve - -
e. Balance in Profit and Loss Account - -
Balance as on 01/04/2016 4,74,67,94,472 4,16,05,20,134
Less: Amount transfer to Other reserves - -

Less: Reversal of Interest income (INC) pertaining to pre - =
amalgamation period

Less : Amount transfer to Statutory Reserve (20,08,32,338) (14,65,68,584)
Add: Profit for the period 1,00,41,61,689 73,28,42,922
Total (e) 5,55,01,23,823 4,74,67,94,472

Total (a+b+c+d+e) 6,53,27,84,505 5,52,86,22,817

SCHEDULE-2A : MINORITIES INTEREST
(Amtin Nearest3)

Particulars ‘ As on 31.03.2017 ‘ Ason 31.03.2016

Minorities Interest at the date on which the parent - -
subsidiary relationship came into existance

Subsequent increase /decrease - -
Minorities interest on the date of balance sheet - =

Total




SCHEDULE-3 : DEPOSITS

(Amtin Nearest3)

Particulars | Ason31.032017 | Ason31.03.2016
A |. Demand Deposits
(i) From Banks - -
(ii) From Others 3,21,65,87,378 2,99,51,56,316
Il. Savings Bank Deposits 60,90,36,44,249 51,18,22,13,886
lll. Term Deposits
(i) From Banks - -
(ii) From Others 27,10,15,91,084 27,43,23,72,518
Total (LIland 1ll) 91,22,18,22,710 81,60,97,42,719
B I. Deposits of branches in India 91,22,18,22,710 81,60,97,42,719
II. Deposits of branches outside India - =
Total (land 1) 91,22,18,22,710 81,60,97,42,719

SCHEDULE-4 : BORROWINGS
(Amtin Nearest3)

Particulars ‘ As on 31.03.2017 ‘ As on 31.03.2016
. Borrowings in India
(i) Reserve Bank Of India - =
(i) Other Banks - -
(i) Other institutions and agencies = =
1. against Refinance (SBI) - -

From NABARD 71,91,44,667 1,06,92,68,868
Over Draft From Banks 3,46,26,33,043 1,45,78,83,869
From National Housing Bank 8,17,62,500 10,94,24,500
[l.Borrowings outside India = -

Total (1andIl) 4,26,35,40,210 2,63,65,77,237

Secured borrowings included in | & Il above

SCHEDULE-5 : OTHER LIABILITIES AND PROVISIONS

(Amtin Nearest3)

Particulars | Ason31.03.2017 | Ason31.03.2016
. Bills payable - -
Il Inter office Adjustment ( net) - 3,08,85,696
lll.Interest Accrued 2,54,94,07,533 2,83,78,54,943
IV. Deffered Tax Liabilities - -
V a.0Others(Borrowers subsidy reserve fund ) 56,50,00,658 80,75,44,334
V.b. Others (including provisions) 1,24,00,05,559 1,10,83,92,017
Total 4,35,44,13,750 4,78,46,76,990




Particulars ‘
Details of others:
Provision for Standard Assets
Provision for Fraud/Robbery etc.
Provision for Income Tax
TDS on Time Deposit Interest
Draft/Pay order/Bankers Cheque
Sundry Deposits
RTGS
AEPS Settlement
Misc. Liabilities
Total

As on 31.03.2017 ‘ Ason 31.03.2016
7,06,90,835 6,97,12,522
74,17918 33,27,161
51,72,00,000 40,00,00,000
9,29,15,008 9,58,61,910
33,37,45,714 41,53,98,285
15,30,188 85,06,131
8,96,08,490 -
11,56,305 -
12,57,41,101 11,55,86,007
1,24,00,05,559 1,10,83,92,017

SCHEDULE-6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA

Particulars ‘
. Cash in hand (including foreign currency notes)
Il. Balances with Reserve Bank Of India
(i) In current Account
(ii) In Other Accounts
Total (land 1)

Ason 31.03.2017 |
38,06,64,892

3,78,29,58,526

4,16,36,23,418

(Amtin Nearest3)
Ason 31.03.2016

36,90,36,575

3,34,21,79,387

3,71,12,15,962

SCHEDULE-7 :

BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

Particulars ‘

I. In India
(i) Balances with Banks
(@) In Current Account
(b) In Other Deposit Accounts
(i) Money at Call and Short Notice
(a) With banks
(b)With other institutions

Total (i &ii)
Il. Outside India
(i) In Current Account
(ii) In Other Deposit Accounts
(iii) Money at Call and Short Notice

Total
Grand Total (i, ii &iii)

Ason 31.03.2017 |

13,40,57,749
46,43,31,41,033

46,56,71,98,782

46,56,71,98,782

(Amtin Nearest3)
Ason 31.03.2016

11,86,73,407
40,27,46,62,212

40,39,33,35,619

40,39,33,35,619




SCHEDULE-8 : INVESTMENTS

Particulars
l. Investments in India in
Held to Maturity
(i) Government securities (SLR)
(ii) Other approved securities
(iii) Shares
(iv) Debentures and Bonds
(v) Others (Mutual Fund etc)
Total
Held for Trading
Available for Sale
(i) Government securities (SLR)
(ii) Mutual Funds & Bonds (Non- SLR)
Total
Il. Investments outside India in
(i) Government Securities (Including local Authorities)
(ii) Investment in Associates
(i) Other Investments (to be specified)
Total
Grand Total (| &1I)
lll. Investments in India
(i) Gross value of Investments
(if) Aggregate of provisions for Depreciation
(iii) Net investment
IV. Investments outside India
(i) Gross value of Investments
(ilAggregate of provisions for Depreciation
(i) Other Investments (to be specified)

Ason 31.03.2017 |

19,38,71,81,906

19,38,71,81,906

62,93,55,894
1,75,49,92,500
2,38,43,48,394

21,77,15,30,300
21,77,15,30,300

21,77,15,30,300

(Amtin Nearest3)
Ason 31.03.2016

17,82,27,33,451

17,82,27,33,451

1,38,49,92,500
1,38,49,92,500

19,20,77,25,951

19,20,77,25,951

19,20,77,25,951
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SCHEDULE-9 : ADVANCES

Particulars

A. (i) Bills Purchased and Discounted

Ason 31.03.2017

(Amtin Nearest3)

Ason 31.03.2016

(ii) Cash Credits, Overdrafts and Loans repayable 15,10,12,31,957 14,67,93,44,775
on demand

(iii) Term Loans 10,25,67,83,351 9,76,65,19,844
Total 25,35,80,15,308 24,44,58,64,619

B. (i) Secured by tangible assets(Includes Advances 17,36,72,80,009 15,48,95,98,662

against Book Debts)

(ii) Covered by Bank /Government Guarantees 70,53,76,851 95,84,44,534

(i) Unsecured 7,28,53,58,448 7,99,78,21,423
Total 25,35,80,15,308 24,44,58,64,619

C.l. Advances in India

(i) Priority Sector 19,11,51,78,117 18,44,15,22,930

(ii) Public Sector - -

(iii) Banks - -

(iv) Others 6,24,28,37,191 6,00,43,41,689
Total 25,35,80,15,308 24,44,58,64,619

C.Il. Advances outside India

(i) Due from banks

ii) Due from Others

)
)

a) Bills Purchased & Discounted

b) Syndicated Loans

c) Others

Total
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SCHEDULE-10 : FIXED ASSETS

(Amtin Nearest3)

Ason 31.03.2017

Particulars ‘
I.Premises (Land and Building)

At cost as on 1st April 2016 15,18,167
Addition during the year -
Deductions during the year -
Accumulated Depreciation 1,05,035
Total (A) 14,13,132
Il. Other Fixed Assets (including furniture and fixtures)
At cost as on 1st April 2016 25,41,11,131
Addition during the year 4,76,96,099
Deductions during the year 1,83,399
Accumulated Depreciation 17,32,14,968
Total (B) 12,84,08,863
Il A.Leased Assets
At cost as on 1st April 2016 1,71,09,820
Addition during the year including adjustment -
Deductions during the year including provisions -
Accumulated Depreciation 16,46,917
Total (C) 1,54,62,903
Il Building WIP 97,625
Total (A+B+C) 14,53,82,523

Ason 31.03.2016

15,18,167

89,245
14,28,922

23,34,36,445
2,06,97,766
23,080
14,39,66,075
11,01,45,056

1,71,09,820

10,76,591
1,60,33,229

12,76,07,207

SCHEDULE-11 : OTHER ASSETS

(Amtin Nearest3)

Ason 31.03.2016
6,60,55,87,709
81,10,87,067
45,63,315
1,67,71,821
1,39,47,71,193
8,83,27,81,105

Particulars ‘ As on 31.03.2017
l. Inter office adjustments (net) 7,54,83,278
Il. Interest Accrued 7,11,00,99,745
Ill. Advance Tax & TDS 1,00,29,12,768
IV. Income Tax Refund due (PY) -
IV. Stationery and stamps 49,68,639
V. Deffered Tax assets 1,75,04,030
VI. Others 2,31,47,53,084
Total 10,52,57,21,544

Details of others : | Ason 31.03.2017
APBS and NACH Account 84,31,09,832
NEFT 1,02,89,48,710
Interest Receivable from NABARD (Intt. Subvention) 37,61,27,845
RTGS -
Various Receivables 6,65,66,697
Total 2,31,47,53,084

Ason 31.03.2016

79,93,32,147
28,62,15,334
25,31,92,467
5,05,90,760
54,40,485
1,39,47,71,193




SCHEDULE-12 : CONTINGENT LIABILITIES

(Amtin Nearest3)

Particulars Ason 31.03.2017 ‘ Ason 31.03.2016
I.Claims against the Bank not acknowledged as debt 41,65,000 8,50,000
Il.Liabilities for partly paid Investment - -
lll.Liability on account of outstanding forword exchange - -
contract
IV. Guarantees given on behalf of constituent - -
(a) In India 18,50,59,557 12,20,13,096

(b) Outside India . ,
V.Acceptances, endorsements and other obligations - -

VI.Other items for which the Bank is contingency liable 36,05,80,444 19,80,23,535
(Including DEAF)

Total 54,98,05,001 32,08,86,631

SCHEDULE-13 : INTEREST AND DIVIDENDS EARNED

(Amtin Nearest3)

Particulars Ason 31.03.2017 ‘ Ason 31.03.2016
. Interest/discount on advances /bills 2,43,52,42,915 2,33,06,37,756
Il. Income on investments 5,64,24,49,516 5,28,02,49,010
1. Interest on balances with Reserve Bank - -
of India and other inter bank funds - -
IV. Others - -
Total 8,07,76,92,431 7,61,08,86,766

SCHEDULE-14 : OTHER INCOME

(Amt in Nearest3)

Particulars As on 31.03.2017 ‘ As on 31.03.2016
I. Commission, Exchange, Brokerage 59,79,53,677 34,72,53,825
II. Income from sale of Investment 4,67,46,706 -
IIl. Miscellaneous Income 5,22,13,748 3,46,95,142
Total 69,69,14,130 38,19,48,968

SCHEDULE-15 : INTEREST EXPENDED

(Amtin Nearest3)

Particulars | Ason31.03.2017 | Ason31.03.2016
. Interest on Deposits 4,53,45,13,594 4,13,08,29,147
Il. Interest on Reserve Bank Of India/Inter -Bank Borrowings 16,71,81,717 21,69,46,363
(SBI/NHB/NABARD etc)
lIl. Others - -
Total 4,70,16,95,310 4,34,77,75,510
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SCHEDULE-16 : OPERATING EXPENSES

Particulars

|. Payments to and Provisions for Employees

Ason 31.03.2017
1,62,46,73,673

(Amtin Nearest3)
Ason 31.03.2016

1,88,89,09,705

[l. Rent Taxes and Lighting 7,99,57,544 7,21,17,509
lll. Printing and Stationary 1,82,36,000 1,82,32,313
IV. Advertisement and publicity 18,10,982 12,04,582
V. (a) Depreciation on Bank's Property other than Leased 2,93,14,349 3,03,95,263
Assets
(b) Depreciation on Leased Assets 5,70,326 10,76,591
VI. Directors' fees, allowances and expenses - -
VII. Auditors fees and expenses (including Branch auditors' 34,04,075 48,00,000
fees and expenses)
VIII. Law charges 10,93,004 8,85,873
IX. Postage ,Telegrams ,Telephones etc. 80,89,068 62,13,487
X. Repairs and maintenance 1,73,42,097 1,05,16,317
Xl. Insurance 11,86,97,492 9,51,74,356
XIl. Prior period adjustment - -
XIIl. Amortisation for the year 2,59,22,962 2,53,12,470
XIV. Other expenditure (Including AMC) 25,22,26,650 20,06,61,168
XV. Loss on Sale of Assets - -
Total 2,18,13,38,222 2,35,54,99,634

Details of others Expenditure:

As on 31.03.2017

Ason 31.03.2016

Books Periodicals & News Paper 8,11,309 8,75,068
Travelling Expenses 2,33,00,978 1,50,48,716
Halting / Lodging/Boarding Expenses 1,43,92,302 1,07,86,479
AMC 9,58,39,382 9,04,87,978
ATM Service Charges 2,33,48,559 3,87,15,811
Misc. Expenses 9,45,34,121 44747116

25,22,26,650 20,06,61,168
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SCHEDULE - 17 - SIGNIFICANT ACCOUNTING POLICIES

3.1
3.2

33
34
4.1

4.2

(i)
(iii)

BASIS OF PREPARATION

The accompanying financial Statements have been prepared under the historical cost
convention. They confirm to Generally Accepted Accounting Principles (GAAP) in India, which
comprises of statutory provisions under RRB Act 1976, Banking Regulation Act 1949, Guidelines
of regulatory authorities, National Bank for Agriculture and Rural Development (NABARD),
Accounting standards/guidance notes issued by the Institute of Chartered Accountants of India
(ICAI), and the practices prevalent in the Rural Banking industry in India.

USE OF ESTIMATES

The preparation of financial statements requires the management to make estimates and
assumptions considered in the reported amounts of assets and liabilities (including contingent
liabilities) as of the date of the financial statements and the reported income and expenses
during the reporting period. Management believes that the estimates used in the preparation
of the financial statements are prudent and are reasonable. Future results could differ from
these estimates. Any revision to the accounting estimates is recognized prospectively in the
current and future periods.

REVENUE RECOGNITION
Income and expenditure are accounted on accrual basis, except otherwise stated below.

Interest income is recognized in the profit and loss account as it accrues except income from
non performing assets (NPAs) which is recognized upon realization, as per the prudential norms
prescribed by the RBI.

All other commission and fee are recognized in the profit and loss account on actual realization.
Income from locker rent is credited to Profit & Loss account on receipt basis.

CLASSIFICATION

Investments are classified into 3 categories, viz. Held to Maturity, Available for sale and Held for
Trading categories (hereafter called categories). Under each of these categories, investments
are further classified into the following five groups:

i. Government Securities,

ii. Other approved Securities,

iii. Shares,

iv. Debentures and Bonds and

v. Others (Like Mutual Funds etc.)

BASIS OF CLASSIFICATION
i. Investments that the Bank intends to hold till maturity are classified as Held to Maturity.

ii. Investments that are held principally for resale within 90 days from the date of purchase are
classified as Held for Trading.

iii. Investments, which are not classified in the above two categories, are classified as Available
for Sale.

Govt. Securities -

Investments in Govt. Securities are valued at cost inclusive of premium related to acquisition
less amortized amount. Premium/discount paid over the book value has been amortized over
the balance period from the date of acquisition to the date of maturity on day by day basis.

Other approved securities - at cost
Brokerage / commission paid on investment have been included in the cost of securities.




CHHATTISGARH RAJYA GRAMIN BANK

LOANS/ADVANCES AND PROVISIONS THEREON:

Loans and Advances are classified as performing and Non-performing, based on the guidelines
issued by the RBI from time to time. All the advances have been classified under four categories
ie.-

Standard Assets

Sub-standard Assets

Doubtful Assets and

Loss Assets, in accordance with RBI Guidelines.

Provisions on advances have been made as per RBI guidelines as follows;

Standard Assets SME & AGR 0.25%

Standard Assets Commercial Real Estate 1.00%

Standard Assets Other than SME & AGR 0.40%

(if)

Sub-standard Assets 10%

(iii)

Doubtful Assets 100% of unsecured portion plus 20% /30% / 100%
of secured portion, depending upon the period
for which the advance has remained doubtful.

Loss Assets 100%

Additional Provision on NPAs - 10% on Gross NPAs.

Advances under collection are shown in‘Schedule 12" as Off Balance Sheet items.

FIXED ASSETS / DEAD STOCK & DEPRECIATION :

As perthe new guidelinesreceived from State Bank of India vide theirmemo no. CC/IFRC/CFS/472
dated 26.02.2015 for making uniformity in the accounting policy for charging depreciation on
fixed assets in SBI group, all the Regional Rural Banks (RRBs) have to change its accounting
policy while preparing the financials for the year ended 31st March 2015.

6.2

As per the above guidelines depreciation on fixed assets has been charged by SLM at different
rates as stipulated in the above memo. Under the new method, depreciation has been charged
on the basis of number of days put to use on a proportionate except in the case of non integral
software, which has to be depreciated fully in the first year of use irrespective of number of days
put in to use. In the final year of depreciation, a book value of Rupees One has been left in the
books so to say that the book value of any assets will not be zero at any point of time till it is
discarded by the branch.

6.3

Items costing below X1000/- and having shorter life span are charged to Profit & Loss A/c.

6.4

As per new rates of depreciation received from SBI wide their letter No. ABU/RRB/PMR/2244
dated 08.03.2016, cumulative depreciation of 314,52,01,915.34 would have been charged
to Profit and Loss Account for the financial year 2015-16, if there is no change in the rates
of depreciation. However, as per the new rates of depreciation, cumulative depreciation of
14,51,31,911.31 has been calculated for FY 2015-16 posting lower depreciation amount of
%70,004.03.
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EMPLOYEES’ BENEFITS :

Provident Fund and Pension Fund Scheme: The contribution paid/payable under the scheme
of Central Provident Fund department are charged to profit and loss account on accrual basis.

Group Gratuity Scheme: Banks liabilities under the Group Gratuity scheme of Life Insurance
Corporation of India for Gratuity are determined as per Actuarial valuation done by the LIC at
the Balance Sheet date. The amount paid to LIC during the year and any shortfall in the actual
contribution vis-a-vis stipulated contribution is recognized in the profit and loss account.

Leave Encashment Scheme: Banks liability for leave encashment are determined as per
Actuarial valuation done under the Scheme of “Leave Encashment Fund Management and
Insurance” of SBI life and the same is accounted for on accrual basis.

Provision for bonus to staff has been made as per payment of Bonus Act.

Consistency Concept: Uniform accounting policies are applied on the same basis from year
to year. Even the accounting policies followed in respect of areas not specifically covered here
after orin cases where departure from the prescribed accounting policy is permitted, is followed
consistently from year to year.

Offsetting of Assets and Liabilities: In the balance sheet of the bank, assets and liabilities
are set off against each other only when a legal right of offset exists. Payables to one party are
therefore not set off against receivables from the same-party unless the Company has a legal
right to offset the two.

Prior Period Items and Extra-Ordinary Items: Adjustments arising due to errors or omissions
in the financial statements of earlier years are accounted under “Prior Period”.

Inventory of unused stationary is valued at Cost.

Impairment of Assets: Impairment loss is provided to the extent of the carrying amount
exceeds their recoverable amount. An impairment loss is charged to the Profit & Loss Account
in the year in which an asset is identified as impaired.

NET PROFIT/LOSS :
The net Profit/Loss is arrived at after :

Provisions on advances

Provisions/write back of depreciation on Investment
Other usual and / or necessary provisions / write offs.
Provision for Income Tax.

PROVISION FOR CURRENT AND DEFERRED TAX:

Tax expense comprises of current and deferred tax. Current Income Tax is measured at the
amount expected to be paid to the tax authorities in accordance with the Income-Tax Act, 1961.
Deferred income taxes reflect the impact of current year timing differences between taxable
income and accounting income for the year and reversal of timing differences of earlier years.

Deferred tax is measured based on the tax rates and the tax laws enacted or substantively
enacted at the balance sheet date. Deferred tax assets and deferred tax liabilities are offset,
if a legally enforceable right exists to set off current tax assets against current tax liabilities
and the deferred tax assets and deferred tax liabilities relate to the taxes on income levied by
same governing taxation laws. Deferred tax assets are recognized only to the extent that there
is virtual certainty that sufficient future taxable income will be available against which such
deferred tax assets can be realized.

At each balance sheet date the Bank re-assesses the unrecognized deferred tax assets and
reviews the carrying amounts of deferred tax assets for the purposes of recognizing the same

as per recognition principles.




SCHEDULE - 18 - NOTES ON ACCOUNT

1. The Government of India, Ministry of finance in exercise of power conferred by sub section (1) of
section 23A of the Regional Rural Banks Act, 1976 (21 of 1976) (hereinafter referred to as“the Act”) has
vide notification no. F.No. 7/9/2011-RRB dt. 02nd September'2013 provides for the amalgamation
of Chhattisgarh Gramin Bank, Surguja Kshetriya Gramin Bank and Durg Rajnandgaon Gramin Bank
sponsored by the State Bank of India, Central Bank of India and Dena Bank respectively in the State
of Chhattisgarh into a single Regional Rural Bank namely “Chhattisgarh Rajya Gramin Bank” with its
head office at Raipur under the sponsorship of State Bank of India.

2. RRB (Amendment) Act 2015, passed by the Parliament and notified in Gol Gazette dated 12.05.2015
and further all the provisions of the said Act have been operationalised vide Gazette notification
dated 04.02.2016. The Authorised Share Capital has been raised from z5 crore to 22000 crore. In
view of the amendment, Chhattisgarh Rajya Gramin Bank has passed necessary accounting entries
on 31.03.2016 to convert Share Capital Deposit into Share Capital. The Share Capital Deposit of the
Bank was 221589.11 lakh which has converted into Share Capital. The position of Paid-up Share
Capital is as under

(% in Lakh)
SN. ‘ Share Holders ‘ Amount ‘ Percentage of Share Holding
Govt. of India 10794.56 50%
2  State Bank of India 7556.19 35%
3  State Govt. 3238.36 15%
TOTAL 21589.11

3. Capital Adequacy Ratio :

Particulars Current Year Previous Year
i CRAR (%) 19.46% 18.53%
ii | CRARTiIer | Capital% 19.30% 18.36%
iii  CRARTIer Il Capital% 0.16% 0.17%

Inputs for calculation of various parameters

(zin Lakh)
Capital Funds Current Year Previous Year

Tier | Capital
a) Paid up Share Capital & Share Capital Deposit 21589.11 21589.11
b) Statutory Reserves 8991.55 6983.23
) Capital Reserves & Other Reserve 835.06 835.06
d) Other Disclosed (Surplus in Profit & Loss A/c) 55501.24 47467.94
e) Less:Intangible Assets (Deferred Tax) 175.04 167.72

Total Tier | Capital 86741.92 76707.62




Capital Funds Current Year Previous Year
Tier Il Capital
a) Undisclosed Reserves 0.00 0.00
b) Revaluation Reserves 0.00 0.00
c) Capital Reserves 0.00 0.00
d) General Provisions (Provision for Standard Assets) 706.91 697.13
e) Loss Reserves 0.00 0.00
Total Tier Il Capital 706.91 697.13
Total Capital (I + 1I) 87448.83 77404.75
Risk Weighted Assets
(a) Adjusted value of funded risk assets i.e. on Balance 448640.80 417153.85
Sheet items (to tally with Part 'B')
(b) Adjusted value of non-funded and off-Balance Sheet 740.24 651.94
items (to tally with Part 'C’)
Total risk-weighted assets (a + b) 449381.04 417805.79
(Norms as applicable to Commercial Banks)
CRAR Percentage 19.46% 18.53%
4. INVESTMENTS
a. SLR-Investments: zin Lakh)
SN. ‘ Particulars ‘ Current Year ‘ Previous Year
1. Value of Investments
i Gross Value of Investments 200424.61 178480.46
ii | Provision for Depreciation (Amortization) 259.23 253.13
iii | NetValue of Investments 200165.38 178227.33
2. Movement of provisions held towards depreciation on Investments
i | Opening Balance Nil Nil
il | Add: Provisions made during the year Nil Nil
iii | Less:Write off / write back of excess provisions during the year Nil Nil
iv | Closing Balance Nil Nil

b. Repo Transactions:

Minimum Maximum Daily Average | Ason
Particulars outstanding outstanding outstanding 31

during the year | during the year | during the year | March
Securities Sold under Repos Nil Nil Nil Nil
Securities Purchased under Reverse Repos Nil Nil Nil Nil

Bank has invested its SLR fund in Govt. Securities. Premium/Discount paid over and above the face
value has been amortized over the remaining period of security from the date of purchase to the date
of maturity as per RBI guidelines. Accordingly a sum of 259.23 lakh has been amortized during the

period beginning from 01/04/2016 to 31/03/2017.




¢. Non-SLR Investment portfolio :
(i) Issuer composition of Non-SLR Investments

(zin Lakh)
Extent of | Extentof below | Extentof | Extent of
Issuer Amount Private Investment unrated unlisted
Placement | grade Securities | Securities | Securitis
1 2 3 4 5 6 7
1 PSUs 450.00 0.00 0.00 0.00 0.00
2 Fls 900.00 0.00 0.00 0.00 0.00
3 Banks 16200.00 0.00 0.00 0.00 0.00
4 Private Corporate 0.00 0.00 0.00 0.00 0.00
5 Others 0.00 0.00 0.00 0.00 0.00
6 Provisions held towards depreciation 0.00 0.00 0.00 0.00 0.00
Total 17550.00 0.00 0.00 0.00 0.00
(ii) Non-performing Non -SLR Investments
(zin Lakh)
S\ ‘ Particulars ‘ Amount
1 Opening Balance Nil
2  Addition during the year since 1st April Nil
3 Reduction during the above period Nil
4  Closing Balance Nil
5 Total provision held Nil
5. Asset Quality :
a. Non-performing Asset
(zin Lakh)
Particulars Current Year Previous Year
1 | Net NPAs to Net Advances (%) 7.81% 4.93%
2 Movement of NPAs (Gross)
(@) Opening balance 22256.05 20028.07
(b) Additions during the year 20326.07 12617.32
(c) Reduction during the year 12044.19 10389.34
(d) Closing Balance 30537.93 22256.05
3 Movement of Net NPAs
(@) Opening balance 12063.56 10764.12
(b) Additions during the year 16077.70 11128.24
(c) Reduction during the year 8348.43 9828.80
(d) Closing Balance 19792.83 12063.56




Particulars ‘ Current Year ‘PreviousYear

4  Movement of Provisions for NPAs (excluding provisions on Standard Assets)
(@) Opening balance 9064.09 8442.04
(b) Provision made during the year 3699.65 2584.64
(c) Write-off / write-back of excess provisions 2274.08 1962.59
(d) Closing Balance 10489.66 9064.09
5 Movement of Interest not collected
(@) Opening balance 1128.40 821.92
(b) Addition during the year 255.43 704.44
(c) Write-off / write-back of excess provisions 1128.40 397.96
(d) Closing Balance 255.43 1128.40
b. Details of Loan Assets subject to Restructuring:
®in Lakh)
SN. ‘ Particulars ‘ Current Year ‘ Previous Year
1 Total amount of Loan Assets subject to restructuring, rescheduling, Nil Nil
renegotiation
2 The amount of Standard Assets subject to restructuring, Nil Nil
rescheduling, renegotiation
3 The amount of Sub Standard Assets subject to restructuring, Nil Nil
rescheduling, renegotiation
4 The amount of Doubtful Assets subject to restructuring, Nil Nil
rescheduling, renegotiation
Note : [(i) = (ii) + (iii) + (iv)]

c. Details of Financial Assets sold to Securitization (SC) / Reconstruction Company (RC) for
Asset Reconstruction:

(zin Lakh)
Particulars ‘ Current Year ‘ Previous Year
1 Number of Accounts Nil Nil
2  Aggregate value (net of provision) of accounts sold to SC/ RC Nil Nil
3  Aggregate consideration Nil Nil
4  Additional consideration realised in respect of accounts Nil Nil
transferred in earlier years
Aggregate gain / loss over net book value Nil Nil

d. Details of Non-performing Financial Assets purchased / sold
(i) Details of Non-performing Financial Assets purchased :

(zin Lakh)
Particulars ‘ Current Year ‘ Previous Year
1 (@) Number of accounts purchased during the year Nil Nil
(b)  Aggregate outstanding Nil Nil
2 (a) Of these, number of account restructured during the year Nil Nil
(b)  Aggregate outstanding Nil Nil




(ii) Details of Non-performing Financial Assets sold :

(®in Lakh)

Particulars Current Year | Previous Year
1 Number of accounts sold Nil Nil
2  Aggregate outstanding Nil Nil
3  Aggregate consideration received Nil Nil

e. Details of Write-off of Loan and Advances :

®in Lakh)
Financial Year Gross NPA Prov. on NPA
1 2015-16 1079.19 60.58 1018.61
2 2016-17 2270.81 46.37 222444

6. Provision for Standard Asset :

®in Lakh)
Particulars Current Year | Previous Year
1  Total Provision outstanding 706.91 697.13
2 Provision made during the year 9.78 93.15

7. BUSINESS RATIO

Particulars Current Year | Previous Year

1 Interest Income as a percentage to working Fund 7.57% 8.40%
2  Non-Interest Income as a percentage to working Fund 0.65% 0.44%
3  Operating Profit as a percentage to working 1.42% 1.25%
4 Return on Assets (RoA) 0.94% 0.81%
5  Return on Equity (RoE) 46.51% 33.95%
6 Net Interest Margin (NIM) 3.84% 4.07%
7  CostIncome (Burden) Ratio 53.56% 64.35%
8  Business (Deposits plus Advances) per employee 504.95 401.63
9  Profit per employee 6.53 4.25




8. MATURITY PATTERN :

®in Lakh)
— Borrow- Foreign Foreign

Maturity Pattern Deposits | Advances . Currency | Currency

ments ings Assets Liabilities
1 1-14days 6527.27 1594.91 71.87 346.26 Nil Nil
2 15-28 days 69.27 7.47 45.89 0.00 Nil Nil
3 29 days upto 3 months 267.56 24.54 362.93 0.00 Nil Nil
4  Over 3 month upto 6 month = 397.87 23.24 671.81 41.71 Nil Nil
5 Over 6 month upto 1 year 655.30 60.21 3088.30 27.93 Nil Nil
6 Over 1year upto 3 years 929.08 196.95 | 1310.08  9.31 Nil Nil
7 Over 3 years upto 5 years 188.31 415.57 391.67 1.14 Nil Nil
8 Over5year 87.52 320.36 877.92 0.00 Nil Nil
TOTAL 9122.18 2643.25 6820.47 426.35 Nil Nil

9. EXPOSURES - EXPOSURE TO REAL ESTATE SECTOR
(zin Lakh)

SN. ‘ Particulars ‘ Current Year ‘ Previous Year
a Direct exposure

1 Residential Mortgages : Lending fully secured by mortgages on | 25496.38  19004.48
residential property that is or will be occupied by the borrower or that is
rented (individual housing loan uptoX 25 lakh may be shown separately)

2 Commercial Real Estate : Lending secured by mortgages on Commercial 87.88 80.22
Real Estate (office building, retail space, multi-purpose commercial premises,
industrial or warehouse space, hotels, land acquisition, development and
construction, etc.) Exposure would also include non-fund based (NFB) limits;

3  Investmentsinmortgage backed securities (MBS)and other securities exposures
(a) Residential Nil Nil
(b) Commercial Real Estate Nil Nil
b Indirect Exposure

Fund-based and non-fund based exposures on National Hosing Bank Nil Nil
(NHB) and Housing Companies (HFCs)

10. Details of Single Borrower (SGL), Group Borrower (GBL) exceeded by the Bank:

Particulars ‘ Current Year ‘ Previous Year

a  Single Borrower (SGL)
1 Limit Sanctioned Nil Nil
2  Outstanding Nil Nil
b  Group Borrower (GBL)
1 Limit Sanctioned Nil Nil
2  Outstanding Nil Nil




11. Amount of Provisions made for Income- Tax during the year:
®in Lakh)

Particulars Current Year | Previous Year

1 Provisions for Income- Tax 5172.00 4000.00

12. Penalties Imposed by RBI :

(zin Lakh)
Particulars Current Year | Previous Year
1 Penalties Imposed by RBI under Section 46(4) of Banking Regulation Nil Nil
Act 1949

13. Provision and Contingencies
(i) Additional Provisions

in Lakh)
Particulars Current Year | Previous Year
1 Opening Balance 2225.60 2002.81
2  Additional Provision made in the accounting year (As approved  828.19 222.79
by the Board)
Draw down made in the accounting year - -
4  Closing Balance 3053.79 2225.60

(ii) Floating Provisions

®in Lakh)
Particulars ‘ Current Year ‘ Previous Year
1 Opening Balance Nil Nil
2  Floating Provision made in the accounting year (As approved by Nil Nil
the Board)
3  Draw down made in the accounting year Nil Nil
4  Closing Balance Nil Nil

14. DISCLOSURE OF COMPLAINTS
A. Customer Complaints

Particulars Current Year | Previous Year
1 No. of complaints pending at the beginning of the year 01 16
2  No. of complaints received during the year 127 93
3  No. of complaints redressed during the year 119 108
4 No. of complaints pending at the end of the year 09 01




B. Award passed by the Banking Ombudsman

Particulars ‘ Current Year ‘ Previous Year
1 No. of unimplemented Awards the beginning of the year Nil Nil
2  No.of Awards passed by the banking Ombudsmen during the Nil Nil
year
3  No.of Awards implemented during the year Not Not

Applicable = Applicable
4  No. of unimplemented Awards at the end of the year Nil Nil

15. Cases pertaining to fraud and forgery amounting X 319.87 lakh are pending with Bank. All these
amounts have been duly provided for in books of accounts, from which X 245.69 lakh have been
provided by way of provision on loss assets and balance of X 74.18 lakh has been provided by
way of “provision for fraud/robbery etc”.

16. Bank has shown an amount of X 41.65 lakh under “Schedule 12" as “Claims against Bank not
acknowledged as debt” of which X33.15 lakh is of Surgi Branch’s financial irregularities occurred
during the period FY’' 2004-05 to 2013-14 by the staff of Block Education Office. FIR has been
lodged by local Authority of State Govt. against involved staff of Education Department. The
amount has not been demanded from Bank. Another amount of X 8.50 lakh relates to Chandkhuri
Branch, where an embezzlement is allegedly committed during the year 1995-96 and 1996-97
by opening of an account purported to be forged in the name of Antyawasayi Sahkari Vikas
Maryadit Durg (Society). Collector Durg who is the Chairman of said society, has raised a claim
of X 8.50 lakh on the Bank. The same has not been acknowledged as debt by the bank and has
therefore been shown as contingent liability.

17. Provision of ¥21.28 lakh for payment of bonus to employees for the period 01.04.2016 to
31.03.2017 has been made against Previous Year’s provision of ¥ 19.31 lakh.

18. As per RBI Circular No. FIDD.CO.Plan.BC.N0.14/04.09.01/2015-16 dated 03/12/2015, new
Benchmark of Priority Sector lending for RRBs has enhanced 60% to 75% hence Bank has not
sold Priority sector Advances under IBPC.

19. The bank has deposited X 1.71 crore with Naya Raipur Development Authority against allotment
of land in the New Capital Area. The amount has been classified under schedule 10. The amount
has been capitalized as lease deed has been executed in the previous financial year. Bank has
initiated construction work of building and expenses in this regards are being capitalized under
“Work in Progress (WIP)” in Schedule 10.

20. Related Party Disclosure pursuant to AS-18:

Following payments have been made to related parties :

Name of Related Party Nature of Relationship Nature of Expenditure Amount Paid (inX)
Shri Ravindra Kumar Chairman Salary including 17,00,702/-
Gupta allowances
State Bank of India Enterprising holding Interest paid against 10,71,97,041/-

more than 20% of the Refinance and Overdraft
voting power Facility
Interest received Against = 3,75,27,06,097/-
Fixed Deposits




21. In compliance with the accounting standards relating to “Accounting for Taxes on Income” (AS-
22) issued by The Institute of chartered Accountants of India, the company has credited X 7.32
lakh in the profit & loss Account for the period 01.04.2016 to 31.03.2017 towards deferred tax
assets and timing differences, of which details are as follow:

®in Crore)
Timing Differences Amount Net Difference

Depreciation as per P&L 298.85

Less: Depreciation as per Income Tax Act 298.58 0.27
Add : Disallowances u/s 43B 21.28
Net Timing Difference 21.55
Tax there of @33.99% 7.32
Deferred Tax Asset credited in P&L account 7.32

22. The bank has taken Group Gratuity Scheme of Life Insurance Corporation of India (LIC) for
meeting the gratuity liability of its retired employees. Actuarial valuation has been carried out
by LIC as on 30th November 2016 for bank. As per above valuation gratuity funding required
%165.13 lakh of which X 165.13 lakh have been paid in December 2016.

23. The Bank has made an additional provision of I 3053.79 lakh (i.e. 10% of its gross NPA) in
accordance with RBI circular No.RBI/2013-14/62 DBOD. No. BP.BC. 1/21.04.048/2013-14 dated
01st July’2013.

24. As per RBI circular RBI/2013-14/614, DBOD.No.DEAF Cell.BC.114/30.01.002/2013-14 Date
27/05/2014 under Depositor Education and Awareness Fund Scheme 2014 Section 26A of
Banking Regulation Act, 1949 During the FY, Bank has remitted X 14.48 lakh to RBI. The detail is

given below:
(in Crore)
Particulars ‘ Current Year ‘ Previous Year
Opening Balance of amounts transferred to DEAF 4.89 4.88
Add : Amounts transferred to DEAF during the year 0.15 0.01
Less : Amounts reimbursed by DEAF towards claims. Nil Nil
Closing balance of amounts transferred to DEAF 5.04 4.89

25. As per the Accounting Policy of the Bank & new guidelines received from State Bank of India
vide their memo no. CC/IFRC/CFS/472 dated 26.02.2015 for making uniformity in the accounting
policy for charging depreciation on fixed assets in SBI group, all the Regional Rural Banks (RRBs)
have to change its accounting policy while preparing the financials for the year ended 31st March
2015. Accordingly SLM has been introduced for calculation of depreciation w.e.f. FY 2014-15.

26. l.Concentration of Deposits, Advances, Exposures and NPAs.

(% in Crore)
Concentration of Deposits Current Year Previous Year
Total Deposits of twenty largest depositors 265.36 501.71
Percentage of deposits of twenty largest depositors to total 291% 6.15%
deposits of the bank




(zin Crore)

Concentration of Advances Current Year Previous Year
Total Advances to twenty largest borrowers 31.15 31.91
Percentage of advances to twenty largest borrowers to total 1.18% 1.25%

advances of the bank

(% in Crore)
Concentration of Exposures Current Year Previous Year
Total exposures to twenty largest borrowers/ customers 31.15 35.11
Percentage of exposures to twenty largest borrowers /customers 1.18% 1.37%

to total exposures of the bank on borrowers /customers

(zin Crore)

Concentration of NPAs Current Year Previous Year

Total exposures to top four NPA accounts 25.00 1.10

Il. Sector-wise NPA
(zin Crore)
Current Year Previous Year

Percentage Percentage

Outstanding Gross of Gross Outstanding Gross of Gross
Total NPAs NPAs to Total Total NPAs NPAs to Total
Advances Advances in Advances Advances in

that sector that sector

Sector

A Priority Sector

1 aAgtri'vci‘tjit;”e and Allied 116557 18560 1596 1187.64 | 11923 10.04
Advances to Industries

2 sector eligible as 52.96 4.09 7.72 4942 5.00 10.12
priority sector lending

3 Services 545.71 68.34 12.52 483.44 73.45 15.19

4  Personal Loans 245.75 6.44 2.62 284.91 4.56 1.60
Sub-total (A) 2006.99 264.47 13.18 2005.41 202.24 10.08

B Non-Priority Sector

1 ':f’tri'vci‘t‘i'et;"e and Allied 5 09 0.00 0.00 0.00 0.00 0.00

2 Industries 21.51 21.51 100.00 21.00 0.00 0.00

3 Services 0.89 0.00 0.00

4  Personal Loans 613.86 19.39 3.16 520.10 20.32 3.91
Sub-total (B) 636.26 40.90 6.43 541.10 20.32 3.75
Total (A+B) 2643.25 305.37 11.55 2546.51 222.56 8.74
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Ill. Movement of NPAs

(zin Crore)

Particulars 2016-17 2015-16
Gross NPAs as on 1st April of particular year (Opening Balance) 222.56 200.28
Additions (Fresh NPAs) during the year 203.26 126.17
Sub Total (A) 425.82 326.45
Less:
(i) Upgradations 90.46 87.98
(ii) Recoveries (Excluding recoveries made from upgraded accounts) 7.27 5.12
(iii) Write off 22.71 10.79
Sub Total (B) 120.44 103.89
Gross NPAs as on 31st March of following year (Closing Balance) (A-B) 305.38 222.56

27. Amount is shown rounded off in nearest rupees, paisa ignored.

Signature to Schedule 1 to 18.

For, CHHATTISGARH RAJYA GRAMIN BANK For, BEGANI & BEGANI
CHARTERED ACCOUNTANTS

o Nk e A

(V.B.G. RAO) (J.K. PATNAIK) (S.K. GOYAL) (B.N. DHALI) (R. K. GUPTA) (VIVEK BEGANI)
G.M.(OPS-1) G.M.(OPS-I) G.M.(IT) G.M. (ADMIN) CHAIRMAN PARTNER
. M. NO. 403743

PLACE : RAIPUR (C.G3, "/
DATE : 015t MAY 2017
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REGION - AMBIKAPUR

DISTRICT - SURGUJA

CHHATTISGARH RAJYA GRAMIN BANK

S.No.  BRANCH CODE BRANCH TELEPHONE
1 6002 | AMBIKAPUR 8959909010
2 6005 BARGIDIH 8959909011
3 6006 PRATAPGARH 8959909012
4 6011 LAMGAON 8959909013
5 6012 | SEDAM 8959909014
6 6013 DARIMA 8959909015
7 6018 BARTIKALA 8959909033
8 6022 LAKHANPUR 8959909016
9 6023 MENDRAKALA 8959909017
10 6028 DANDGAON 8959909019
1 6032 KAMLESHWARPUR 8959909020
12 6040 | SUKHARI 8959909021
13 6043 PARSA 8959909022
14 6047 GUTURMA 8959909023
15 6048 PETLA 8959909024
16 6049 BATAULI 8959909025
17 6051 FUNDURDIHARI 8959909050
18 6052 | SITAPUR 8959909027
19 6069 UDAIPUR 8959909029
20 6071 SOHGA 8959909030
21 6089  GANDHINAGAR 8959909053
2 6092 LAXMIPUR 8959178603
23 6096 PUHPUTRA 8959909404
24 6104 | SALKA (TUTHIPAKDI) 8959909421
25 6105  GODHANPUR 8959909409
2 6107 RAGHUNATHPUR 8959909097
27 60108 | KEDMA 8959909419
28 6112 LUNDRA 8959909420

DISTRICT - BALARAMPUR
1 6008 BARION 8959909031
2 6017 PASTA 8959909032
3 6027 | MAHARAJGANJ 8959909034
4 6034 WADRAFNAGAR 8959909035
5 6035 | CHANDO 8959909036
6 6037 RAMANUJGANJ 8959909037
7 6039 SHANKARGARH 8959909038
8 6041 DEEPADIH 8959909039
9 6045 KAMARI 8959909040

S.No.  BRANCH CODE BRANCH TELEPHONE
10 6046  JAMWANTPUR 8959909041
1 6057 | PANDRI 8959909042
12 6066 | KUSMI 8959909043
13 6067 | DABRA 8959909044
14 6068 | CHALGALI 8959909045
15 6070 | REHDA 8959909046
16 6075 BALRAMPUR 8959909047
17 6076 | RAGHUNATHNAGAR 8959909048
18 6077 BALANGI 8959909049
19 6078 | KRISHNANAGAR 8959909026
20 6083 RAJPUR 8959909051
21 6087 SANAWAL 8959909052
2 6100  RAMCHANDRAPUR 8959909417

REGION - BAIKUNTHPUR

DISTRICT - KOREA
1 06004 | PATNA 8959909063
2 06007  BARBASPUR 8959909097
3 06019 | SARBHOKA 8959909065
4 06021 | PONDIBACHRA 8959909066
5 06029 | KATKONA 8959909067
6 06030 | KELHARI 8959909068
7 06031 | JANAKPUR 8959909069
8 06038 | PONDRIHILL 8959909070
9 06042 | KATGODI 8959909071
10 06044 | PANDOPARA 8959909472
11 06054 | PONDIWEST CHIRIMIRI 8959909073
12 06055 | KANJIYA 8959909074
13 06056 | JHAGRAKHAND 9407767746
14 06064 | MANENDRAGARH 8959909076
15 06074 | BAIKUNTHPUR 8959909077
16 06080 CHURCHA 8959909078
17 06081 | NAGPUR 8959909079
18 06084 | SONHAT 8959909080
19 06085 | SONGARA 8959909445
20 06093 BAIKUNTHPUR 8959909422

(EXTN COUNTER)
21 06110 | SHIVPRASADNAGAR 8959909653
2 06088 | BARTUNGA 8959909081
23 06094 | RAMGARH 7589887577
24 06101 CHIRMI 8959178603
25 06111 | CHAINPUR 9425583610
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DISTRICT - SURAJPUR S.No.  BRANCH CODE BRANCH TELEPHONE
S.No.  BRANCH CODE BRANCH TELEPHONE 5 08127 HASDA 8827956313
1 06003 JAINAGAR 8959909091 6 08129 JEORA 07824-206021
06009 SURAJPUR 8959909054 7 08132 KHANDSARA 07824-206413
3 06010 KRISHANPUR 8959909055 8 08133 KODWA 07821-292202
4 06014 | BASDEI 8959909056 9 08136 | KUSMI 07825-297169
5 06015 | LATORI 8959909095 10 08138 | MARO 07752-239711
6 06016 | KARONJEE 8959909093 17 08141  NANDGHAT 92037-03820
7 | 06020 | BANSHIPUR 8959909082 2 08143 | NAWAGARH 07824-265589
8 06024  PREMNAGAR 8959909018 13 08146 PARPODI 07821-292482
9 06025  SALKA 8959909083 14 08153 | SAJA 07825-269307
10 | 06026 | CHANDRAMERHA 8959909084 15 08154 | SAMBALPUR 07824-264218
16 08156 | BHIMBHORI 93021-51203
1 06033 | ODGI 8959909057
12 06036 | BHATGAON 8959909085 17 08161 | THANKHAMARIYA 07824-263777
13 06050 | KALYANPUR 8959909092 18 | 08163 | BERLA 07825-287655
14 06053 | KUMDA 8959909094 ¥ 08170 | BARGAON 9981297818
15 06058 | KEWARA 8959909086 4 08173 | BALSAMUND 7004819411
16 06059 KETKA 8959909058 DISTRICT - BILASPUR
17 06060 | DARRIPARA 8959909059 ! 00401 | BELTARA 9755134646
2 00402 BILASPUR 07752-410085
18 06061 | TARA 8959909028
19 06062 | DHARAMPUR 8959909087 3 | 00403 | BILHA 07752-259037
20 06063 | GOVINDPUR 8959909088 u 00404 EZQE\ZTHATA 07752275321
5 00405 07753-244907
21 06065 SILIFILI 8959909096
2 06072 | DEONAGAR 8959909060 6 00407 | JARHABHATHA 07752-407469
7 JAIRAM NAGA -
2| 06073 | RAMANUINAGAR 8959909061 8 gg:gz S, g;;?z ZZS:
“ 06079 PRATAPPUR 8959909089 9 00411 KARGIKALA 07753-202498
25 06082 BHAIYATHAN 8959909062 0 e T e
26 06090 KERATA
8959100097 11 00413 | KHONGSARA 07751-272424
27 06091 SHIVNANDANPUR 8959178604
12 00414 | KOTMI 07750-248287
28 06095 | BIHARPUR 8959909403 3 0415 | MARWAHI 0775032213
29 06097 MAHAVIRPUR (AJIRMA)
2 06098 BATRA LRI 14 00416 MASTURI 07752-273256
oD 8959909415 15 00419 PENDRA 07751-224238
31 MAANI M
hils 8959909416 16 00420 PENDRA ROAD 07751-220463
32 06102 | NAVAPARAKALA 8959909418 17 00421 | SAKRI 07752-283442
33 06103 | SHIVNAGAR 8959909405 18 00423  SEEPAT 8959328234
34 06109 SURAJPUR (Collectorate) 8959909651 19 00425 TAKHATPUR 07753-264457
REGION - BILASPUR 20 00426  MUNGELINAKA 07752-223011
DISTRICT - BEMETARA 2 00427  SARKANDA 07752-402681
1 08108 BEMETARA 07824-222273 2 00428 LINGIADEEH 07752-419646
2 08114 DADHI 07824-261324 23 00429 BODRI 9425034929
3 08116 DEOKAR 07825-266240 24 00430 RATANPUR 07753-255842
4 08117 | DEORBIJA 07825-272302
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DISTRICT - MUNGELI

S.No.  BRANCH CODE BRANCH TELEPHONE
25 00431 KOTA 07753-253758
2 00433 | BELGAHANA 07751-257222
27 00434 NAGPURA SIRGITTI 07752-212393
28 00435 | TIFRA 07783-434114
29 00436 TORWANAKA 07752-434119
30 00437 | VYAPARVIHAR 07752-403225
31 00438 | GANDHI CHOWK 07752-434120
32 00439 KONI 07752-260171
33 00440 DEVRIKHURD 07752-257009
34 00441 MANGALA 07752-270188
35 00442 | SEONI 9693340643
36 00443 CHILHATI 9827285231
37 00445 AGRASEN CHOWK 07752-226433
38 00447 LAGRA 07752-210316
39 00448 | KENDA 7879576776
40 00449 KHODRI 07751-243204
41 00450 | SADARBAZAR 8085093329

1 00406 | GONDKHAMHI 07756-283288
2 00410 KANTELI 07754-257120
3 00417 MUNGELI 07755-274460
4 00418 PATHARIYA 07755-289807
5 00422 SARGAON 07752-275801
6 00424 | SETGANGA 07755-205478
7 00432 LORMI 07756-253036
8 00444 | GEEDHA 7898432909

9 00446 | JARHAGAON 07755-205476
10 00451 PANDAR BHATTHA 9179676436

REGION - DHAMTARI

DISTRICT - GARIYABAND

1 00103 AMLIPADAR 07703-243303
2 00107 BASIN 07701-253189
3 00112 | CHHURA 07701-266271
4 00113 DEOBHOG 9329005444

5 00115 FINGESHWAR 07701-255232
6 00116 | GARIYABAND 07706-241620
7 00124 | MAINPUR 07703-243335
8 00129 PANDUKA 97559-13091

9 00131 RAJIM 07701-235045
10 00160 KOPRA 07701-275123
11 00161 KHADMA 7587121871

(&
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DISTRICT - DHAMTARI

S.No.  BRANCH CODE BRANCH TELEPHONE
1 00301 | BELARGAON 07700-204301
2 00302 | DARABA 07705-201525
3 00303 DHAMTARI 07722-235532
4 00304 DOMA 07722-209267
5 00305 DUGLI 07700-205310
6 00306 | KARELI 07705-201288
7 00307 | MAROUD 07705-201108
8 00308 | NAGRI 07700-251339
9 00309 RATNABANDHA 07722-235221
10 00310 | SANKRA (NAGRI) 9584327481

1 00311 | SIRRI 07705-201148
12 00312 TARSIWA 07722-209319
13 00313 | BHAKHARA 07705-286455
14 00314 KURUD 07705-223899
15 00315 | MEGHA 07705-201118
16 00316 AMDI 07722-209644
17 00317 | MAGARLOD 07705-265215
18 00318 | CHHATI 07722-284324
19 00319 | ARJUNI (DHAMTARI) 07722-233717
20 00321 MOHANDI 07705-201188
21 00322 | KUKREL 7014041558

DISTRICT - KANKER
1 01001 | CHARAMA 07868-263612
2 01002 DHUDAWA 07841-201105
3 01003 KANKER 07868-223058
4 01004 | KAPSI 07844-262677
5 01005 ANTAGARH 07847-200202
6 01006 KORAR 07850-251568
7 01007 | SABER 07844-200074
8 01008 | LAKHANPURI 7868265281
9 01009 | NARHARPUR 7841255264

10 01010 SAMBALPUR 07850-252553
1 01011 | BHANUPRATAPPUR 07850-252007
2 01012 | SARONA 07841-257350
13 01013 HALBA 07868-256211
4 01014 PAKHANJUR 07844-231130
15 01015 | DURGKONDAL 07843-233205
16 01016 KANKER-2 07868-241103
17 01017 | PURI(CHARAMA 9977452399

18 01018 | MAKDI (TIRAHA) 07868-222275
19 01019 | UMRADAH 8959491229

91
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REGION - DURG ‘ S.No.  BRANCH CODE BRANCH TELEPHONE
DISTRICT - BALOD 12 8139 M.JAMGAON 07826-274555
S.No. BRANCH CODE BRANCH TELEPHONE 13 8140 NAGPURA 0788-2621138
8104 ARJUNDA 0788-2622223 14 8142 NANKATTHI 0788-2111512
2 8105 ARMARIKALA 0893431447 15 8144 NIKUM 0788-2616127
3 8106 BALOD 07749-222030 16 8150 RISALI 0788-2272075
4 8110 SIKOSA 0788-2101182 17 8151 POTIYAKALA 0788-2344625
5 8113 CHIKHALAKASA 07748-285705 18 8152 R.JAMGAON 07826-246794
6 8118 DEORI 07748-288143 19 8155 | SELOOD 07826-272561
/ 8120 DONDI 07748-282257 2 8157 UTAI 0788-2673666
8 8121 D.LOHARA 07748-264272 21 8158 SUPELA 0788-2216883
9 8122 DALLI-RAJHARA 07748-286308 22 8159 S.A.F.BHILAI 0788-2211681
10 8123  DUDHELI 07748-287203 3 8162 PATAN 07826-273037
11 8124 GHOTIA 07748-216241 4 8164 ANDA 0788-2611404
12 8125 GURUR 07749-265494 25 8165 MURMUNDA 07821-270271
13 8126 HALDI 0788-2101486 26 8166 AMLESHWAR 9827497157
1 8128 J.SANKARA 07749-213608 27 8171 HUDCO 0788-2240080
15 8131 KARHIBHADAR 07749-263768 28 8172 SIKOLABHATA 0788-2220235
16 8137 LATABOD 07749-268333 % 8783 DURG 0788-4049212
17 8145 PALARI 07749-267144 30 8166 AMLESHWAR 0827497157
18 8147  PINKAPAR 07749-212392 REGION - JAGDALPUR
1 848  PURUR 07749-268134
20 8149 RENGADABARI 07749-213334 1 01107 DHARAMPURA 07782-229450
21 8160 GUNDERDEHI 0788-2628233 2 01108 | DARBHA 07861-287308
2 8167 | BASIN 7898694695 3 01109 | GHOTIYA 9425258668
3 8168  PENDARVANI 9516838153 4 01110  JAGDALPUR 07782-225004
24 8169  ARKAR 9754214819 5 01111 | KARPAWAND 07867-289360
25 8174 | JHALMALA 9893462639 6 01112 | KODENAR 07862-200004
26 8175 NIPANI 9755384489 7 01114 | KURANDI 07782-264634
27 8176 | KALANGPUR 7898957779 8 01118 | NAGARNAR 07782-265287
DISTRICT - DURG 9 01119 | NANGOOR 0826304985
! 8102 AHIWARA MARKET 07821-257371 10 01123 RAIKOT 8319260855
2 8103 | ANJORA 0788-2623327 1 01124 | SARGIPAL(RLY COL) 07782-226770
3 8107 BATREL 0788-2101741 12 01126 | SONARPAL 07867-281394
4 8109 BHILAI-3 0788-2281784 13 01127 USRIBEDA 07859-288344
5 8111 BORI 07821-252892 14 01130 | BASTAR 9425261313
6 8112 | CHANDKHURI 0788-2286832 15 01138 | AGRASEN CHOWK 07782-222016
7 8115 | CHARODA 07826-255077 16 01139 | MADPAL 9406104142
8 8119  DHAMDHA 07821-234316 17 01141 | KARANJI 7587319501
9 8130 JEORA SIRSA 0788-2613221 DISTRICT - BIJAPUR
0] 8134 |KUMAAR 07821-247263 I 01204  BHOPALPATNAM 07851-222342
AR L 0788-2286832 2 | 0105  BUAPUR 07853220369
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S.No.  BRANCH CODE BRANCH TELEPHONE
3 01213 | BHAIRMGARH 07789-221267
4 01214 MADDED 07851-221266

DISTRICT - DANTEWADA

S.No.  BRANCH CODE BRANCH TELEPHONE
1 01201 | BACHELI 07857-230490
2 01202 BARSOOR 07856-248288
3 01207 | DANTEWADA 07856-252359
4 01209 | GEEDAM 07856-244639
5 01210 | KATEKALYAN 07862-200045
6 01211 KIRANDUL 07857-256290
7 01217 | AAWARABHATA 9425258746
8 01218 | KUWAKONDA 9479055768
9 01219 | JAWANGA 7587470017

DISTRICT - KONDAGAON
1 01101 ANANTPUR 9303701187
2 01102 | BAHIGAON 07848-258439
3 01103 | BANSKOT 07784-200127
4 01106 | DHANORA 07848-200069
5 01113 | KONDAGAON 07786-242817
6 01115 | LANJODA 07784-254305
7 01116 | MAKDI 07785-287816
8 01117 | MARDAPAL 9977184903
9 01122 | PHARASGAON 9826173537
10 01125 SHAMPUR 8889563367
1 01128 | VISHRAMPURI 07849-254650
12 01129 | SURDONGAR 07848-200587
13 01131 | BADERAJPUR 9407639654
14 01132 | BANIAGAON 7697634858
15 01133 | TITARWAND 9174544655
16 01137 RANDHANA 9406253443
17 01140  BADEDONGAR 7771872087

DISTRICT - NARAYANPUR
1 01104 BENOOR 07781-200013
2 01105 | CHHOTE DONGER 9424219795
3 01120 | NARAYANPUR 07781-252512
4 01121 | ORCHHA 07783-251220

DISTRICT - SUKMA
1 01206 | CHINDGARH 07863-244659
2 01208 | DORNAPAL 07866-283410
3 01212 KONTA 07866-261675
4 01215 SUKMA 07864-284378
5 01216 | TONGPAL 07863-286518
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S.No.  BRANCH CODE BRANCH TELEPHONE
6 01220 GADIRAS 9407708598
7 01221 KERLAPAL 9406472961

REGION - JANJGIR

DISTRICT - KORBA

1 00601 | BHAISMA 07759-279446
2 00602 | CHHURI 07815-273245
3 00603 DEEPKA 07815-274519
4 00604 | GEORA ROAD 07815-271239
5 00605 | HARDIBAZAR 07815-274051
6 00606 | JATGA 9406396132
7 00607 | KARTALA 07759-279762
8 00608 | KATGHORA 07815-250991
9 00609 | KORBA 07759-245139
10 00610 | KORBI 07815-298465
11 00611 | PALI 07816-232262
12 00612 | PASAN 07811-241253
13 00613 | JAMNIPALLI 07759-216050
14 00614 | KORBA BUS STAND 07759-248030
15 00615 | BALCO 07759-240143
16 00616 | BANKIMONGRA 07815-276010

DISTRICT - JANJGIR CHAMPA

1 00701 ADBHAR 07758-212244
2 00702 AKALTARA 07817-252130
3 00703 BALODA 07817-251358
4 00704 BAMHANIDIH 07819-276214
5 00705 BARADWAR 07757-278693
6 00706 BIRRA 07819-271243
7 00707 | CHAMPA 07819-244505
8 00708 CHHAPORA 07788-212222
9 00709 DABHARA 07758-273080
10 00710 DHURKOT 07758-212237
11 00711 FAGURAM 07762-272189
12 00712 HASAUD 07818-261324
13 00713 JAJAIPUR 07757-263596
14 00714 JANJGIR 07817-222775
15 00715 JARVE 07817-202414
16 00716 KERA 07818-256865
17 00717 NARIYARA 07818-253614
18 00718 NAWAGARH 07819-285661
19 00719 PANTORA 9424171280
20 00720 RAHOD 07818-265802
21 00721 SAKTI 07757-233908
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CHHATTISGARH RAJYA GRAMIN BANK

S.No.  BRANCH CODE BRANCH TELEPHONE
2 00722 | SAPOS 07758-284526
23 00723 | SEMARA 07819-256221
24 00724 | SHEORI NARAYAN 07818-225291
25 00726 | CHANDRAPUR 07758-274614
2 00727 | MALKHARODA 9424188440
27 00728 | PAMGARH 07818-205367
28 00729 | SALKHAN 07817-200163
29 00730 | NAILA 07817-222819
30 00731 | PAHARIYA 9479235788
31 00732 | TILAI 9977471427
32 00733 | SARAGAON 9424168198
33 00734 | SAKARRA 9926149629
34 00735 | CHAMPA-II 07819-244200

REGION - RAIGARH

DISTRICT - JASHPUR

1 00901 AASTA 07763-200678
2 00903 BAGICHA 07769-241295
3 00905 | BUNDERCHUA 07764-201715
4 00907 | DULDULA 07764-257293
5 00908 | GAMHARIYA 07763-220821
6 00909 | GHOLENG 07763-202263
7 00910 | JASHPURNAGAR 07763-223391
8 00911 KANSABEL 07769-262703
9 00912 | KUNKURI 07764-250460
10 00913 | LODAM 07763-266270
11 00914 | LUDEG 07765-275335
12 00915 | MAHADEODAND 07769-264269
13 00916 | MANORA 07763-264264
14 00917 | NARAYANPUR 07764-200646
15 00918 | PATHALGAON 07765-233234
16 00919 | FARSABHAR 07765-277270
17 00920 | SANNA 07769-265238
18 00921 | TAMTA 07765-269257
19 00922 | TAPKARA 07761-255360
20 00923 | DOKADA 07764-201714
21 00924 | KERSAI 07761-200600
2 00925 RANPUR 8253033888
23 00926 | BAGBAHAR 07765-276281
24 00927 ANKIRA 9098390008
25 00928 | SONKYARI 9406490320
26 00929 | PURANITOLI 07763-220800
27 00930 PATRATOLI 7879522200
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DISTRICT - RAIGARH

S.No.  BRANCH CODE BRANCH TELEPHONE

1 00801 BADE BHANDAR 07762-210458
2 00802 BADENAWAPARA 07768-200251
3 00803 BARAMKELA 07768-265211
4 00804 BHEDVAN 07768-202352
5 00805 BHUPDEOPUR 07762-275418
6 00806 CHAKRADHAR NAGAR 07762-222428
7 00807 CHAPLE 07762-214466
8 00808 CHHAL 07766-277867
9 00809 | CHHIND 07768-202350
10 00810 CHIKHLI 07762-210470
11 00811 DHARAMJAIGARH 07766-266268
12 00812 DHOURABHATA 07767-281516
13 00813 GERWANI 07762-215474
14 00814 GHARGHODA 07767-284720
15 00815 HATI 7869431914
16 00816 JOBI 07766-200175
17 00817 KABIR CHOWK 07762-226858
18 00818 KAPU 07765-278309
19 00820 KHARSIA 07762-273134
20 00821 KIRODIMALNAGAR 07762-227233
21 00822 KUSMURA 07762-263548
22 00823 LAILUNGA 07767-274393
23 00825 LENDHRA 07768-282158
24 00826 LOING 07762-215166
25 00828 NANDELI 07762-271597
26 00829 NAVARANGPUR 07768-202248
27 00830 NAWAPARA (TENDA) 07767-203721
28 00831 PUSOUR 07762-262829
29 00832 RAIGARH 07762-220120
30 00833 RAJPUR 07765-271288
31 00834 SALAR 07768-271339
32 00835 SARANGARH 07768-233124
33 00836 SARIA 07768-267417
34 00837 TAMNAR 07767-281870
35 00838 TOUSIR 07768-201397
36 00839 DHIMARAPUR 07762-215838
37 00840 KHAMHAR 9302167873
38 00841 KUDUMKELA 07767-281200
39 00842 KOTARA ROAD 07762-231030
40 00843 KONDA TARAI 07762-261804
41 00844 DONGRIPALI 9755057048




S.No.  BRANCH CODE BRANCH TELEPHONE
2 00845 | CHARKHAPARA 07765-202405
43 00846 | JAMGAON 07762-264400
4 00847 | GARH UMARIYA 07762-215769
45 00848 | JHARADIH 7697738557
46 00849 | ULKHAR 07768-202655
47 00850 LARA 9584068915
48 00851 | FUTKAPURI 07762-261641
49 00852 | BOIRDADAR 07762-215789
50 00853 SALHEONA 7441142700

REGION - RAIPUR

DISTRICT - BALODA BAZAR

DISTRICT - MAHASAMUND

1 00102 | PALARI 07727-271383
2 00105 | ARJUNI 07726-287294
3 00106 | BALODA BAZAR 07727-222217
4 00109 | BHATAPARA 07726-221361
5 00110 | BHATGAON 0771-4265525
6 00117 | GIDHORI 07818-225509
7 00118 | HATHBAND 07726-273320
8 00120 KASDOL 07728-251221
9 00121 KATGI 07728-255300
10 00122 | LAWAN 07727-276262
1 00123 LIMATARA 9993996131

12 00130 | PAWANI 07729-264203
13 00132 | SANDI 07727-275311
14 00134 | SARSIWA 07729-262224
15 00146 | KHARORA 07720-285311
16 00148 | SIMGA 07726-274333
17 00149 | BILAIGARH 07729-231560
18 00150 | SUHELA 07726286222
19 00155 | SONAKHAN 9919016629
20 00156 | TUNDRA 07729-207217
21 00159 | KARHIBAZAR 7697808959
2 00163 | LAHOD 9098911077

1 00201 | BAGBAHARA 07707-242741
2 00202 BASANA 9993336667
3 00203 | BHAWARPUR 8959005707
4 00204 | DEORI 9575573354
5 00205 | JAGDISHPUR 9826150840
6 00206 | JHHALAP 7610130928
7 00207 | KOMAKHAN 7587309456

} silung 15g aphvr ¥e
&%’ | CHHATTISGARH RAJYA GRAMIN BANK
S.No.  BRANCH CODE BRANCH TELEPHONE
8 00208  MAHASAMUND 9406242315
9 00200  PATEWA 9162643239
0 00210 | SANKRA (JONK) 7898306781
17 0211 | SARAIPALI 07725-227242
12 00212 | SINGHORA 9893484644
13 00213 SIRPUR 7828775248
4 00214 | TENDUKONA 7691969663
15 00215 TUMGAON 07723-282214
6 00216  BIRKONI 07723-204003
17 0217 | PITHORA 9977177494
DISTRICT - RAIPUR
1 00101 ABHANPUR 0771-2774357
2 00104 ARANG 07720-258392
3 00108 BHANPURI 0771-4265524
4 00111 | CHAMPARAN 0771-4265527
5 00114 DONDEKALA 0771-6520163
6 00119 HEERAPUR 0771-4265525
7 00125 MANA 0771-2418126
8 00126 MANDIR HASAUD 0771-2418127
9 00128 PANDRITARAI 0771-4265523
0 00133  SARAGAON 07721-210047
77 00135 | SILIYARI 07721-282293
22 0013  TARPONGI 07721-263268
13 00137 TILDA 07721-233178
4 00133  RAIPUR (S NAGAR) 0771-4265526
15 00139 RAIPURP BASTI 0771-4265527
6 00140  RAIPUR SANTOSHINAGAR | (7721-2104900
17 00141 | SHANKAR NAGAR 0771-2446355
18 00142 TELIBANDHA 0771-4265529
19 00143 SADDU 0771-2100085
20 00144 | BIRGAON 9907764717
21 00145 | DHARSIWA 9425208074
22 00147 SEJBAHAR 0771-3190088
23 00151 | FAFADIH RAIPUR 0771-4265510
24 00152 JAISTAMBH CHOWK, RAIPUR | 0771-4265530
25 00153 | GUDIYARI, RAIPUR 0771-2592101
26 00154 KABIR NAGAR, RAIPUR 0771-2971342
27 00157 | AMLIDIH 0771-4265540
28 00158 KOLAR 9425574657
29 00162 | DALDALSEONI 0771-4265533
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CHHATTISGARH RAJYA GRAMIN BANK

REGION - RAJNANDGAON S.No.  BRANCH CODE BRANCH TELEPHONE
D R ABIRDHA 15 8217 GANDAI 07743-260325
S.No.  BRANCH CODE BRANCH TELEPHONE 16 8218 | GAINDATOLA 7747952318
1 501 KUKDUR 9754997817 17 8219 GOTATOLA 7587435036
2 502 KUNDA 18 8220  JALBANDHA 8959728424
3 503 PANDARIYA 07754-254208 19 8221 KARMARI 9977250611
4 504 | PANDATARAI 07754-257718 2 8222 | KAUDIKASA 7898961295
5 8206 BODLA 07740-253410 21 8224 KHADGAON 07747-218211
6 8213 | DASHARANGPUR 8462929042 2 825 | KHAIRAGARH 07820-234311
7 8223 KAWARDHA 9425242437 23 8226 KOKPUR 7587142504
8 832 | PONDI 07740-252242 4 827 | KUMARDA 7722820377
9 833  RANVEERPUR 9993890137 2% 828 | LB.NAGAR 07823-267251
10 834 | RAVELI 9981849530 2% 829 | M.MACHANDUR 7587476353
1 8236 | SAHASPUR LOHARA 07741-269515 7 830 | MUSRA 07823-263261
12 8238 | SILHATI 9425850323 28 8231 PANDADAH 9424121389
13 8247 PANDARIYA 9329388815 29 8235 | SADAK CHIRCHARI 9926141540
14 8252 RAJANWAGAON 8959663333 30 837 | SALHEWARA 07743-292208
15 8253 KAMTHEE 0685323438 31 8239 SURGI 8462019384
16 854 | BAIJALPUR 9589875333 32 8240  TEDESARA 07744-292664
DISTRICT - RAJNANDGAON 3 | 841 THELKADH 07744-288667
1 8201 RAJNANDGAON 07744-225009 34 8242 TUMDIBOD 07744-288479
7 800 | ATARYA 9753191770 35 843 | AMBAGARH CHOUKI 07747-248055
3 803  BANDHABAZAR 07747-260433 S|[OS 07744-288194
4 8204 B DIWANBHEDI 8305038111 37 | 845 | MOHLA 07747-249410
5 8205  BHARRITOLA 8817166388 Mo e AR 07744-280204
6 8207 BORTALAO 0644346484 39 8248 DILAPAHRI 8406478312
7 8208 CHICHOLA 07823-265236 40 8249 SINGHOLA 8819858824
P 209 | CHILHATI 9424116035 41 825 | KRISHI UPAJ MANDI 9826968939
9 8210 CHHUIKHADAN 07743-263619 2| Esl ] U 9424134471
0 21 | CHHURIYA 07745-264276 s 8255 | BHARREGAON 7587078809
1 8212 DANGARH 9993822524 44 8256 UMARWAHI 8982421743
12 8214  DHARA 7694034899 4 8257 BHOLAPUR 9009795273
13 8215 | DONGARGAON 07745-271739 % 8258 | UPARWAH 957558622
14 8216 | DONGARGARH 07823-232583
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VARIOUS ACTIVITIES OF HEAD OFFICE
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Chhattisgarh Rajya Gramin
Bank
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RAIPUR, Sept §
CHHATT]SGARH Rajya Gramin
Bank celebrated its 5th
Foundation Day with great fan-
| fare in Raipur. Chairman of the
bnnkRKGuptawdthanhebank
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“has béen pm\'ﬁdm;, latest bank-
ing services through its 605
branches covering all 27 districts
across thestate. The bank with its
presencein citiesand urban areas
providesserviceslike RTGS, NEFT,
mobile banking, e-Commerce,
IMPS, internet banking, EMV chip

vt 32 o
bused Rupaydebitcards etcto pro-
mote cashless transactions

I'he bank has touched 53 per
centmarkincashless transaction
against 28 per cent in financial
year 2016 and the target is to
increaseitto 75 percent, headded.
He also detailed on other

\Raiya Gramin Bank celebrates foundation Day with zeal

achievements of bank, Headded

Ihe foundation day
gramme was conducted by Chiel
Manager ravikant Agrawal while
Nikita Gupta proposed the vote
of thanks. The programme was
successfully organised by Senior
ManagerS N Shuklaand histeam,

pro



