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3e218] Pl weal
CHAIRMAN'S MESSAGE

Beitaere 2od d dfcer el U fiera oq Saiia ucher 2hia aaiuT e o & 3 §ab grel feU off 28 adTeial o fotu &ai ated @ Jrefoifd &l eat
8| foTcord aUse & uftace & drezrd & fadter oy 2020-21 @t e, fadie @emdere, 3ad aned aar, Siféde foriuT ud Wefid Jaeciia
 foTdect Ue e i Jueeril o cied - Siieal Ueqa hed 5U &Y ol Jeerd &l 28l & | 3 @I Juaierel af foréerd Ausd, siedid ford da, TS,
RN e, Ud enerdie faaTien & T aefcefel Ud ergeier &l 3ie] 2ecicl eal 8 | AIdedd dal & Jidefd § greT Dielen el & Qele et
deare! diec! o geferd Ud forede Sfthar Gfaen dieen ders ars & 1 el oY & wIaee Ud eefucal o Jiftieprer 35 df aae! Sl grel 2rmeTere
JueTferi BTl B a1 1T aiféid faaeu forveiiaee &:

1. e de o fofte o ueE dce ofan di gfg aq foiecae U fod o 22 & | 56 oY e eIfdrel ob &ae a1 10.06% b & 21,140 BeS
@ gfg cof 1 ars ol feb 91 fareTd 4 au o afelep &1 Seb I ofeMl Ze aTd aY o 211,332 Bels & FGde 12,472 BEls &l dill | fardtar
AedeIe & ded Eiict a1 eiarafal 40,10 TEd TelleTanit dfcTticl Aiotal b Eidl O diledidl & caeid Haaelt Ud 3oid eiarafal 21,199.11 els
! el o7l bl Sl diecayu Ziareret & | 3Mere effSar & uféumereaey Statct eleteati df dgre! alol i MIEUl 8al el AT ! STaeTorl
(cDTe) T &1 22l & | deb oo ooret 22/ 70.81% @ 2Tl &ie Ue Ugd ol & Ud 8c b ofal eflad 4.30% & Hee 3.76% T8 el &
5t ftp Eaet eATeIUCal &Y §5d 31 Sid 2 |

2. RUIUG 3ifdeE - 6 O T Ud 3ifarel & Secieeita gig @i ors 1 farita o 2020-21 3 SeflerdTe 1od o Eded Al Dt T Ud faat
9 fiG <2 8.68% ! TNl 01 5aTS A &1ET 26.80% g 1 9T & I fcb Acb b LG & Aiche 3 T I eHaitd GG & | Bilerals eneied
! JFUIcHel XUl G AloToTl 2018 T d&d 2Ifel &. 120 Hes Weliiolel P Uedrd oft &aTeT 0T &aed 33,511 Bels & 6de 34,452
oS (fg T 941 De13) ) IR 21 aTaay b 22,392 BeElS DI qetell af fadial O 2020-21 3 22,800 DEI3 B 1) Ul Edigpd fcbel ol |
U1 Ud 3ifaTett of Seotedoiiel g febel Tl o WheTeaeny EiTes ofdl 3ejuld ard Y o 30.98% & G®E (471 Bps) 35.69% &l arll &1

UrRlfdieha U & d Uit d 75% Sadiich I Ulell ®eal b 3628 & Siei Ueb 3ile it Seull d &el-&iel il el Gl UeUeis eius
Uil U2 3iftiedal Ul faceuT fdher aren ael el ai ghg aq daidde 2Ius o BIe Ul Ud iddeld Ul Jid folede 3 3 &eidl &
Ul I fa2ly UieeieaT fea arem | el i afig 2q fauuret vd fasiust Seurel @1 dcTmiceu Ud Ufdeaft §iie, Tt ot uferefur, ufehanai
1 BEelicoe U Ud o7l Ul eulc, oife] dheal atel Ued febel ard |

Uil @t edigpld Ufeoen & FeTdidetT Ud deft 2 Ufthanara Uidddel ed g Ucdd bl Miiierd df Uic diciodic &6 @I Z2Uel I
& forerch ameran & Jeva URfian, Jfcefaa ceandeticoeut fcben o 22T & | Tcfaill of BaTe o of 37 U dieloteic &9 iefed o | fadia af
2020-213 i Ul fade0T BT 39% VAT diciordlc 59 o aeidl & edigod fohell 12l | e ST SIe]uId 9 i fihu ofiat b Jeee & araay
Centralised Loan Processing Centre (CLPC) @ 2iIUell @t a1 2t il fih &1 oy gares ewu & efenford feben aren | focte o
2020-213 CLPC o eIl & 7 U1 UebeUll af 20 Tels Ul i edicpict Uelel i ars foreret foreaie gfig t o eal 21
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3.

eI el fordter oY af A o @l & aemed o Jiftimrer derafice of oft 3meNgpa deae Ueefdl 28 & | 11d ddatael o ufeere!
&1 8 Jdedcdiglae Ueret BUs aq Ulatiel Ud teflane & gfi oq Uattie eifdT & 20% 3ifdfeed uraere b2 airet b 3ueid off s af
UfeaTeTel dTe1 91 aY T301 Des & T6ME 362 RIS & | I U U1 IeUTel U &t Gel ol fcraeiar Soiell ol & Ud 31 Uatiet of
TURE B¢ Net Interest Margin 4.03% & T6I0¢ 4.29% o JMcef &ie Ue o1l arel & | &b g1et fihe) a10 JUeiad Uraeietl b Juerd of
50 T 2[g el faard o b 210.05 Bels & Teme e T12.49 Ders (TG 24%) 81

3Nfed UGHe 3 GUTe Ud &9 Gel o seae Udetiel & 561 aY U1 Ud 3ifareit & 3 & 9fig &5 o | %1 vd 3ifaet & Jhwrd wftd (yield)
10.41% B TGDE 10.90% 2| 58 O Ea1a1 Saaecaic ¢fsal ded gU T7.92 Bels B 31 Ud Sieict ciodered t dhd 28.88 BeEls B Uialzal
21 U ot 1 @ foreiun e ey et &2 et b coreun darfarll o ddie Ud ol ai gfig o 3Ueid oft diec ¢ $6wdl JIGUd 46.72% &1

vetie ere: Eyuf Sfthar Jeiter g6 EU Ui ®i Hdied B 3ueid it saTe Sab o UeTuiu 2ifdr df 41% i deft i as & | b I Fabe
TTdlE 2195 DeT3 (5.54%)8 UCHE BE T138 (3.10%) LIS 81 IR 2| 6 4o 3icid eyl & fob & 91 §5 &e T of cded Ueliu
UETIel &t 91t aeel 3ofot & it 73 fied i e oft e foren arem | e grer vediu eifér ue 20% ifaféaa maenet fise) e & ufdumeTeassy
teflane ard oY & 80.59% & TGDE 87.71% &1 IR & U4 oic UelUiU 2.15%8 HCdE 0.85% &

ie Aftier & 501 T8 Pt 211.06 Bels (91 O 210.01) Bl I G5 & | 5061 & TeTa13Ng ogtb A & 26.51Hels (31 Y 25.36) Bt 3™
&5 | 3 Ui fide dte, Tt &M, FJYa3Iet (BUS Ud Safiofd geen Aeielt Scaiic Saic Usd & &l SUeed & 31d Iy & 31Ua! dieal
T4 &I o foTu thfse IS gfden aq Uadiang dige U0s Udic aifdae fofeics & Suctel dedien ofl 22T & | 31eT S FJgaie (bUs RIaa
@ (SIP & Lumpsum) SBI R anaiur Sei of U2 &1

5. ienfores fdedme /Sewrer: Mrehfordt Seurcl/Sai3it o Jiftiddd] 3uehal o thdel 3eid died Adl, Y teteal den ufciieft efafar o fofu seset

8

"

& O] SR EaTe! Ao o oft del Feiear of delaet oft axdt 21 tredforat fieare o 3 &eteT S 316w aiftfe® Sof & edmer 21
ferara o @t @anaif af e faedre Hed gu su oY same gt f3foiea vmise Jtufciar, Sceeic At el &t &fdun @ & Positive Pay,
LOS (Agri), Personalised Cheque Printing, &g t &idl ai 39 3ffccberel e 3eicleic el feodl au | ggeel i i 3te
E%ﬁﬁmmmﬁﬂiﬁeaéqﬁmﬁmaﬂaﬁ’aﬁﬁﬁaﬂmﬁs @ T6IDE 6 fthall IRTTI Centralised Payment Sytem
(CPS) ® 3idafd §e @I & @I IFS Code, SGL Account Opening, INFINET 3fifc @ 3iejaifd aedia ot 8 & uma &t
a3 2 | foreenT fopereaeret ofte &t fopen da

3o el 9 UreMfore! @1 ceraIquf 3uehiar fdbenl 37 221 &, & @I Digital Index 7166 % UE &, 38 Y & el fsfofcel olal ool a1
T t 3.91 BEIS & TGDE 6.16 BEIS 5L U 57.54% Gfe @1 a3 & | S8 TR & DBT olcl <ol 248 T b 3licds e Ugl, forerel b &l
& 888 T DI 31 3ifofd g3 | 59 §eb B UPI 3 giotaeratel 124% i ghg o @il 82.25 o1 gu

WIfdie faere: dofaifee & famre Ud deam el & ®is el Ji6aed Ueld o Had & | 5oTe el &b MUl Pl & for faohy
TR {62 a1e o1 fb - HRMS &1eT el Ud Jigfemielt obr afdTael el Jaapiel edigpid, &idid elieil ol HoTelag ajardicl, Holiglale
ke Ud eelicideur d &He ufdreur nfe cref wufed febu arw | wieten Jnuer @i e2et & eed gu faely dtam isier, ®ielen & o og
SRl ol e FfaeTy JUeied Befell Ud COVID19-Special Support Scheme, gicall dldl,Subbatical Leave for
Women Employees, Vacation Policy, NPS, Ucerl Ud 11d ddeidfiel & Ufedef ol @fed a{didio, Eg']ﬁ'ﬁﬂﬁﬁ UlﬁlEﬂ, dar af
yficeenr, edftom Sarergr, 3iejieul forfad Ud Taraiféren o &dted U Udeul &I ifed foluelel, Learning Initiative, Staff
Grievances Redressal, Staff Protection Policy, SC-ST Cell ! 2Uc, #quf geai dei lstell & ded afrdlel, 3ice
ZioTal  ded Hargad i dicg Blel U 361 Ufeiall i &eeiiar il ajardiol 3iifc; Brf Hauricd fdiel a1 | &ere Ufrequr sifel @ ded Ui
Y d %I UfdreiuT @ fif urelfdieod &d &0 &l 1086 Barda ol Ufrequr uere fobar arerm|

Afcban Sanaif @1 fiece: semer S grer Ueer & gog 3 af dfcher e UeTel &t o7l 221 & | 5ot 613 2NN of & 93% anaiur/ Jfeferaet
&l df PRfeq 21 357d died gfau Tl fdl 3flel o 3e2d & TIRIYE 3 U @fdtet e Tl &l a1 & | 3179 A &l el o aneael &
el /gafdl bl df BTt Uerel @ of 28l 81

fereier wamdera: fidle aeders & eyl e fame 3o of saTe S o Seeiediel orcrel 2al & | S8 @eft & of 8 of

3[ed dIfie Wfddeot 2020-21
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Sretesitel ref febell & ot fip UeGTait Teteic alofell af areiel 40.10 e &I il - UeIGTahit &een die <iotal o 14.66 TIed,
TeIeTai siide! e et 2etel of 3.46 FIed Usiidoeur, 3ice Uerel Astel of 42590 Usilelal - Teeiait tee aiall 2otell o 100% e
-7 UhUCTEl thoel @l dlelfdaeenT - aifd of f2refuT Ud Saredal JiforIet JNfe | GIETS @t eTal & geedl &l af ua dfchar gfden ay 2018
o et @t arelt eft acfamet of Utudt dergad 6 FTset dot o dMELd & U5 e Ueed i ol 2l 1

o fonil @t Jiftieiie terea fou 715 & o del @t et o2 29% (9 2015) & Toe Tdfdie o 68% &1 arh & | feiim 31
20211 faif¥r U et 3179 &b fom o 2171 &feha & 1 ¥eb foril ot eftharen of fig 8101 U oet-gall ot el 3 Seeiesiail gfg &3 & | I6 a1
T @ tlol-col S 47,21,625 & T 94,88,517 81 It 2 1 5eft Udre, ¥eb greT deb eesh AofoTl (qcfelicd Eieeal 756) HberaIgded o]
@1 918 & foreidl SHG &dfe! & @iug ATl §6-U6 e aflal eld &0 3Uai 31 Ud Ufertat of fig ®e 28l & | fadta exadersl v encial rf
811 tb Erel- el SR o7 3yUTe caea) Sodat oft SUcied dedl & | 3id: 3¢ feer df deb 3ua el @ 3e gfig Beal 2q g6 ddieud 21

IMED Bal:- Sfchel LIaENR BT 3NENE Ud 722 Bac e & | 3id: JMED Al o Jaitd & ol Goffda Ui foreae et & | foeret ansa! ot
3feIcTal f3foee Sam Suee deTell, e- K'Y C faer, fi7es Pie Uerc greT sei siiolol, 3MeNe &ifSer greT SIeict Tarera JaraTa & T Do,
sl @ifSar b dtba it foriviuT Ud Gl I 3iTcrel UeTel SeTell Ud died faniad eiiical aaiiell/efaften deal 2nfote & | 5 feen o
S el fotareact, aifayfd sitfd-foicer, djde cidarel o afdidiel 8q Hailedd aifd-foicer, fImrId fofareut ifd-forcer 3nfc smet feou aru

emesT3i o pefchIet cerdl Ud et (Ufdaeier) aamet trerforehal 2 1 5@ feen df aisaae Judiserd, gean Judbeuii Ud aed gfaunai o efi
Treiforenan € ars | emesnalt o et b Aol @I caeel 2[E Ueretel SUeTied o &l &rel 2Mesn3it of vfwdier gure feben arenm | dieten el
€216t 91 2ed 5V dlie! oI fotaftl 2 & Feférd dfcbar 2w} Uerel dedl aq 3Naedd et fdhel ar) Ud 2Iefal i diell b JIgleaU Sfdhal darl
TeTel @t a1g |

Siifesrat fereis1uT vd SrejuTerat: 3 o guTes e & Saleiel Ud afiieddi df halt &g se 56 Uferel el & forotal &1 19 Wiferef ferter anf 2020-21
o efie] @t ars & | e effSar (et Jmene effSar 58.77 ofed, < 96%) Ud AaTsdl ciae (et effSar eiesan 37.36 e, T 51%) huafedl b
DIEU 8 o charerelt Jiejurera di oft JMeMidta UaTtd &5 & | Jidfed icberun o e Jiftied Ffeat diea deal g 01/07/2017 & o 3nfse
fereeat Ut fiher aren &1 a1 o e greT Ueb Sifdreta Uiten e emenal B carn df gfg 2 TS feent” et o] i TS T ded
el BrRIferd b &l U3 foreica de eiea wiftd 2 Heel U fidl a1 Seich &1l &t sflaTescal Ud ¢fofdl Seaifc: @ BIeur ifses
e 3it o1 3herd i, ERMEUA Ua INIMETA ThIE 3 9 55 & | A 2020 Y fealfd of A+ fcar areit emeanal @t s 123 (20%) ot 3
feb amef 2021 3 T 155 (25%) 8| Waldl Zie B Ba[eice! Iefuiciel o Bael &ad Ui 2adi o

i@ @\ dreeran den sfd foreror: §o & anfie vd JcTaeq Uer @ fifter eensl & foeae dewa ua & vet 8 fowel SHG NULM
o1} ¥eUT St relf 2q i foTede eI U 2 & | fafdter UeaIfTy eneeie doreall i 3ueie 2 Seb DI GliaTs b &l &1 Ml grel
wadaford fcba I & | aTe3i i Uare Uele el qen fafdfer Sicimeanuiie! dieial grel sael dailsl foiad Bfd e 856 &3 & | Seh
&l & orat féren 2 it ATl d Mprerait Ue are, e Ul el UaTe Ui Ud §o Ueiudud giel diied ofdiesd otdl decayuf
el enfofet 21 51 el Tl & ¥eb bt 5 Ao 76 2al 2|

DIeIGT JNUET B QeTel DIelol aieere B & ot dfcer ST Uelel Ded U &0 8 o 3ol Barad Uaiida &U ffefdl & PO Sargaal
3 &1 9 B3 Soo [doTdl FGioiict Ud Safch URaTe afai cb Ufdl 51 3MUaH dTée] edeall Uebe ed & | 3id df 31l &eft e, feaftimieat
Ud %6 I Jel: 3M01E @dd ®ed gU JMeded ded a (b eiodl o &l facrd df &1 JUaT diad! Aarerel amret eedal | &ai quf faear 2 fo
Jeid A6 &, Ao I cefd] Uiar, Ufdaiait &fdial df afig Ud 3ifemiéd CRGB ¢ldl t Healial & i 3iUel o1ed Ud Ecbedl o iftd o
3o &b Bidl| \

. \
3 \
VU ot e L

—(amE 3. Thfee)
3Teet
BEIETTE T UTHIT ik

| 4
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CHHATTISGARH RAJYA GRAMIN BANK

&atrel folceld digel
OUR BOARD OF DIRECTORS
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off wora sreifea

3U FEIEED

et i e aeftur faere &,
el riferdl erIge (B.aT)
T § greT oilfid

oft wiorer feramet

JU FEEED

oft g pome frea

JU FBIED

aedte &c 3@, 2ely Uell drfer, alurd (310,
eI 2ITel greT ailfaid

it aiferet geom (3msuTE)

Jella Eaeteterd, eI (931,

off werd aifcTes (3MSUTH)
5B |[G0

Bilearg 2efel, eIy (1)

g, EEdIe geT allfdd 3remedid widfaife
2 EeTet fiaa
(refepret )

oiedl qeleid
Chartered Accountants

dtered eroten, UEe
TRIYE (B.41)
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SHRI I.K. GOHIL

Chairman

Nominated by Reserve Bank of India
SHRI PITAMBAR AGRWAL

Asst. General Manager
Reserve Bank of India, Raipur (C.G.)

Nominated by NABARD
SHRI RAJAT MOHANTI

Deputy General Manager
National Bank for Agriculture and Rural Development,

Regional 0ffice, Raipur (C.G.)

Nominated by Sponsor Bank
SHRI SANJAY TIWARI

Deputy General Manager
State Bank of India, Corporate Center, Mumbai

SHRI SUBRAT KUMAR SINHA
Deputy General Manager (FI)
State Bank of India, Local Head Office, Bhopal (M.P.)

Nominated by State Govt.
SHRI ANIL TUTEJA (IAS)

Director
Directorate of Industries, Raipur (C.C.)

SHRI PRABHAT MALIK (IAS)

Director
Directorate of Institutional Finance

Chhattisgarh Govt. Raipur (C.C.)

Nominated by Central Govt.

2 POSITIONS VACANT
(Term Completed)

M/S. RAJENDRA PRASAD
Raipur (C.C.)
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CHHATTISGARH RAJYA GRAMIN BANK

Hemfoid oy ; WUTol Grieid
ADMINISTRATIVE SETUP : HEAD OFFICE
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st aediu e

FAEGHD (S
off t. ver. AAsime

HETI® sTeaed (Ufdareten)

st oft e,

HEII® AedtD (AT EEEeT)

oft ver eft. T
T UaHd (3ifdren)

oft erater e
%A e (Terdte o1.-1)

oft €u pame ¢
% U4e (Tetdio o1.-11)

oft ve1.&. 3EaE
5 TH (Fechan)

off va.u. vd. fipferm

e Uatd (roten)

oft 3requ cpae ferarét

T D (aalzarqga' dTee qfcher)
oft Jreresitd féfg wrepon

(el ey (ferefer eramaerer)

oft val.ob. adel

af¥te e (3idserun)

oft ver.uel. e

aféts Teu® (afuarer)

oft férfére @
aﬁwuﬁum(muﬁﬁr)l

sft wegftiom of. 3¢t

e (fauuret vd oie afefer)
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SHRI LK. GOHIL

Chairman

SMT. K. PADMINI
General Manager (Operation-l)

SHRI A.K. BEHERA
General Manager (Operation-Il)

SHRI A.K. NIRALA
General Manager (Administration)

SHRI GURDEEP SINGH
General Manager (Vigilance)

SHRI P.L. MESHRAM
Asst. General Manager (Operation)

SHRI G.N. MURTY
Asst. General Manager (Human Resources)

SHRI S.C. DAS
Chief Manager (Advances)

SHRI RAJESH AGRAWAL
Chief Manager (NPA Ne-l)

SHRI DEEP KUMAR DHRUV
Chief Manager (NPA Ne-ll)

SHRI N.K. AGRAWAL
Chief Manager (Vigilance)

SHRI M.A.S. PHILIPS
Chief Manager (Planning)

SHRI ANUP KUMAR TIWARI
Chief Manager (Accounts & General Banking)

SHRI AMARJEET SINGH KHANUJA
Chief Manager (Financial Inclusion)

SHRI M.K. CHATURWEDI
Senior Manager (Audit)

SHRI S.N. SHUKLA
Senior Manager (Secretariat)

SHRI SHISHIR SHUKLA
Senior Manager (1.T.)

SHRI PRABHULINGAPPA.G. BEDI
Manager (Marketing & Cross Selling)
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TOP MANAGEMENT
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TEAM CRGB HO

TOP MANAGEMENT & HODs at HO
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@
©
3R BAtenTs 2T UTee e,
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TEAM CRGB HO

HUMAN RESOURCE & LAW CLPC, ADVANCES & PLANNING
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CHHATTISGARH RAJYA GRAMIN BANK

Hemeifeid eawy : AH1 rafe
ADMINISTRATIVE SETUP : REGIONAL OFFICE

m

sit et ut & (elzita yeu®)

SHRI C.P. SEN (Regional Manager)
Mo.: 6232032400, E-mail : cgbrodmt@cgbank.in

@ DURG

oft ver &ft. Hedy (HeT. FEmEH®)
SHRI S.C. KASHYAP (Asst. General Manager)
Mo.: 6232032200, E-mail : crebdurg@cgbank.in

TPTGeIge JAGDALPUR
sit 3. ra (et yeu®)

SHRI R.K. PATRA (Regional Manager)
Mo.: 6232032500, E-mail : cebjdp.it@cgbankin

YRIE RAIPUR
oit 3014t feiaret (et yeem)

SHRI 0.P. TIWARI (Regional Manager)
Mo.: 6232032100, E-mail : cgbroraipur@cgbank.in

elTaticolid RAJNANDGAON
sit var.t, fefe (et veum)

SHRI M.P. SINGH (Regional Manager)
Mo.: 6232032300, E-mail : crgbrorjn@cgbank.in

3fSHIgE AMBIKAPUR
9t taTerel el (&1 YatD)

SHRI KAMLESH KUNDAN (Regional Manager)
Mo.: 6232033100, E-mail : surgujakgb@cgbankin

dpUSYE BAIKUNTHPUR
oft deTeret faisi (&izta yetm)

SHRI BALRAM MISHRA (Regional Manager)
Mo.: 6232032900, E-mail : rmbaikunthpur@cgbank.in

ot ¢t &t vy, Jeapene (&l weus)
SHRIT.B.S. UDAYKUMAR (Regional Manager)
Mo.: 6232032600, E-mail : cgbbspit@cgbankin

Ieal KORBA
oft ve. U, ot ( & Yet)

SHRIS.S. JUNEJA (Regional Manager)
Mo.: 6232032700, E-mail : crgbrojanjgir@cgbank.in

1916 RAIGARH
ot Ty o[ (& Yetd)

SHRI PIYUSH SHUKLA (Regional Manager)
Mo.: 6232032800, E-mail : cgbitraigarh@cgbank.in
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fad o 2020-21 6 Hefed IuafE™
HIGHLIGHTS OF PERFORMANCE DURING FY - 2021

Total business crossed ¥ 16,924 Cr. (FY-20 314,883 Cr.)

Advance Lable ¥ 4452 Cr. (FY-20 ¥ 3510 Cr.) with growth of 26.80%.

(D Ratio 35.69% (FY-20 30.98%) growth of 471 BPS.

Net profit increased from ¥ 10.05 crore to ¥ 12.49 crore with growth of 24.27%.

CASA Deposit level at 70.81% (FY-20 - 70.56%)

Other Income ¥ 112.32 crore.

Financial Inclusion-

(i) Bank Mitra Count up from 1943 to 3179

(i) Bank Mitra activation rate up from 58% to 68%

(iii) BC Transaction up from 47.22 Lakh to 94.89 Lakh

(iv) 6 Mobile Vans providing ATM & FI services already rolled out.

Amongst the best performer in PMSBY in RRB industries 14.66 lakh enroliments.

First position in SBIMF amongst the 18 SBI sponsored RRBs with total business of Rs 14.05 crore.
Cross selling commission income ¥ 11 crore (FY-20 -10.01Cr.)

82 employees qualified in SBI LIFE MDRT contest and Secured first position among all SBI sponsored RRBS.
¥ 1.74 crore commission from SBI General Business and Bank achieved prestigious Diamond club.
IT initiatives -

a. Share of digital transactions up from 69.66% (FY-20) to 71.66% (FY-21).

UPI transaction/hits gone up from 36.72 lakh (FY-20) to 82.25 lakh (FY-21).

DBT transaction increased from 148.08 lakh to 28715 lakh (94%).

Mobile banking App “M-Tej" user base crossed 1lakh now.

Digital Customer onboarding app “DISA” launched.

LOS for Agriculture loan rolledout.

Internet banking with transaction facility rolledout.

Online Asset-liability declaration rolledout.

Sw@ -~ omano

F
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DEPOSIT

(amt in crore)

12412

2017 2018 2019 2020 2021

PER BRANCH BUSINESS

(amt in crore)

21.61

ADVANCES

(amt in crore)

4452

2017 2018 2019 2020 2021

PER EMPLOYEE BUSINESS

(amt in crore)

8.08

2017 2018 2019 2020 2021

OPERATING PROFIT
(amt in crore) 362.08

22112 23081
189.16

2017 2018 2019 2020 2021

\ 31gd aifde widdest 2020-21

2017 2018 2019 2020 2021

OTHER INCOME 155.09

(amt in crore)

2017 2018 2019 2020 2021



NON PERFORMING ASSETS

(amt in crore)

441.58

@ Biiae sy apiior a6
CHHATTISGARH RAJYA GRAMIN BANK

RESERVES

(amt in crore)

138.40

2017 2018 2019 2020 2021

BUSINESS CORRESPONDENT

(count)

3119

2017 2018 2019 2020 2021

AADHAR SEEDING

5852990
5414521

4842076

3801526
2942590

2017 2018 2019 2020 2021

2017 2018 2019 2020 2021

CROSS SELLING BUSINESS

(SBI LIFE, SBI GENERAL § MUTUAL FUND) (amt in crore) 58.32

2017 2018 2019 2020 2021
I Mutual fund @ SBIGeneral F1 SBI Life

MOBILE SEEDING

3740656
3288692

2890956
2605026

1380954

2017 2018 2019 2020 2021
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PERFORMANCE OF THE BANK AT A GLANCE

S.No. ‘Particulars
A | Key Peformance Indicators

‘ 31.03.2019 ‘ 31.03.2020 ‘ 31.03.2021

1 | No. of Districts Covered 2l 2l 28

2 | No.Of Branches 613 613 613
Rural 490 490 490
Semi Urban 80 80 80
Urban 43 43 43
Metropolitan 0 0 0

3 | Total Staff (Excluding Sponsor Banks Staff) 2315 2290 2094
Of which Officer 1220 1 1076

4 | Deposits 105178430 | N3317720 | 124722523
Growth % 8.31% 1.74% 10.06%

5 | Borrowing Outstanding 2383430 1506271 30047152
Growth % -21.05% -36.80% 99.48%

6 | Loans & Advances Outstanding 30468462 | 35109483 | 44517381
Growth % 141% 15.23% 26.80%
of 6 above Priority Sector Advances 22550921 | 23324427 | 28281599
of 6 above Priority Sector Advances to SC/ST 10816812 | 12464538 | 14004500
of 6 above Priority Sector Advances to SF/ MF / Land Labourers | 6592695 | 5835337 | 7622283
of 6 above Priority Sector Advances to Minorities 5735216 6319758 5142122

7 |CDRatio 28.91% 30.98% 35.69%

8 | Investment Outstanding 34029210 | 54255504 | 51841907
Growth % -116% 59.44% -4.45%
S LR Investment Outstanding 24359772 | 35636067 | 49321957
Non S LR Investment Qutstanding 9669438 | 18619437 | 2519950

F
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S.No. [ Particulars

| 31.03.2019 | 31.03.2020 | 31.03.2021

B |Averages

9 | Average Deposits 99034071 | M413613 | 123426144
Growth % 1.08% 12.50% 10.78%

10 [Average Borrowing 1475223 | 1652523 | 3004754
Growth % -36.26% 12.02% 81.83%

11 | Average Loans & Advances 29006668 | 32256870 | 38920021
Growth % 6.48% 11.21% 20.66%

12 | Average Investments 35591565 | 42756118 | 52826039
Growth % 35.27% 20.13% 23.55%
Average SLR Investments 26616008 | 26129308 | 42264098
as a % to average deposits 26.88% 23.45% 34.24%
Average Non-SLR Investments 8975557 | 16626810 | 10561941
as a % to average deposits 9.06% 14.92% 8.56%

13 | Average Working Funds 119826516 | 12644885 | 137466842

C |LoansIssued During the Year

14 | Total Loans Issued During the Year 14723622 | 23915602 | 27992473
Growth % 41.93% 62.44% 11.04%
of 14 above Priority Sector Advances 10954375 | 18176542 | 18276253
of 14 above Priority Sector Advances to SC/ST 5587615 9327436 | 10931041
of 14 above Priority Sector Advances to SF / MF / Land Labourers | 1806755 | 5104636 | 5602198
of 14 above Priority Sector Advances to Minorities 588945 956660 1128095

D | Productivity

15 | PerBranch 221284 242132 216085
Per Staff 5M4 64815 80821

E | Recovery Performance

16 |Total Recovery
Demand 18782419 | 20693702 | 21428702
Recovery 15127031 | 17028512 | 19050918
Overdue 3655388 | 3665190 | 2377784
Recovery % (June Position) 80.54% 82.29% 88.90%

N
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S.No. | Particulars ‘ 31.03.2019 ‘ 31.03.2020 ‘ 31.03.2021

17 | Farm Sector
Demand 10610121 | 11730486 | 10388424
Recovery 8222372 | 95171890 | 9245142
Overdue 2387749 | 2212596 | 1143282
Recovery % (June Position) 71.50% 81.14% 88.99%

18 | Non Farm Sector
Demand 8172298 8963216 | 11040278
Recovery 6904659 | 7510622 | 9805776
Overdue 1267639 1452594 | 1234502
Recovery % (June Position) 84.49% 83.19% 88.82%

F | Asset Classification

19 |a) Standard 26309287 | 33164387 | 43136736
b)Sub Standard 1999100 741708 725241
c) Doubtful 2132494 1201040 654110
d) Loss 21581 2348 1234
Total 30468462 | 35109483 | 44517381

20 | a) Std. Assets % to Gross Loans & Adv. 0/S 86.35% 9446% | 96.90%
b) Gross NPA 4159175 1945096 | 1380645
C) Grasss NPA % 13.65% 5.54% 310%
d) Net NPA 1975045 123143 367912
e) Net NPA % 6.98% 215% 0.85%
f) Provision Coverage Ratio (PCR) 63.92% 80.59% 87.11%

G | Profitability Analysis

21 | Interest Paid on
Deposits 4489449 | 4791986 | 4641653
Borrowing 68461 73065 15818
Other 0 0 0

22 | Salary 1859545 | 2264032 | 2213034
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S.No. | Particulars 31.03.2019 ‘ 31.03.2020 ‘ 31.03.2021
23 | Other Operating Expenses 6950503 176041 921181
24 | Provision made during the year

a) Against NPAs & Fraud 829750 590218 528690
b) Others Provision (Prov. For St. Assets) 12131 21131 145892
¢) Provision for SMAs (As per RBI instruction - COVID-19) 0 14181 0
C) Amortisation 28040 29707 40502
d) Provsion for Investment (M ta M) 0 0 -37319
d) Provsion for Salary Arrears 313500
e) Provision for Pension Fund 980892 | 2221158 | 2505000
Total Expenditure and Provisions 8963927 | 10788155 | 11388551
25 | Interest Received on
a) Loans & Advances 2228289 | 3357258 | 4241990
b) Others Banks/ RBI 0 0 0
C) SLR Investments 2141341 1857380 | 3108251
d) Non S LR Investment 630114 944526 623687
e) Interest on TDRs with other Banks 3182617 3205653 | 2406756
f) Interest on IT Refund 16005 24813 49611
26 | Misc. Income 1250184 1550914 | M23284
Total Income 9448610 | 10940544 | 11553645
21 | Profit/Loss
Profit/Loss(Before Tax) 484683 152389 165094
Profit/Loss (After Tax) 338716 100504 124932
H | Other Informations
28 | Share Capital Deposit Received 210891 210891 210891

N\
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‘ 31.03.2019 ‘ 31.03.2020 ‘ 31.03.2021

S.No. | Particulars

29 | Cumulative Provision
a) Against NPAs 2118130 12181 999331
b) Against Standard Asstes 89913 7650 263542
€) Against Intangible Assets, Frauds etc. 10732 10029 10562
30 | Loans written off during the year
a) No.of A/C 13688 23288 0
b) Amount 564048 1556537 0
c) Recovery in Written off Accounts 278979 497798 129872
31 | Accumulated Profit 1201821 1296444 | 73839971
Reserves 1201821 7296444 | 7383997
32 | Add. Information
Aadhaar Seeding 4842076 | 5414521 | 5852990
Mobile Seeding 2890956 | 3288692 | 3740656
Number of BC 1231 1943 3179
Active BC % 65% 58% 68.29%
Transaction through BC 4876914 | 4721625 9488511
Total Transactions 52615836 | 56259840 | 86091711
of which Digital transactions 31829464 | 39188135 | 61695750
Percentage of Digital Transactions 65.18% 69.66% 71.66%

(A&SLAWARD fgii B Budgetgachiev:
D Februd ;r-?f' 1: 110.8 8

A 1A

RRE CHAIRMAN
LB oy ! v
Wi g March 38 L

—

maﬁﬁiﬁ'm@%g 3eTel Aeled greT Hesial I
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fadla 3equTd (FINANCIAL RATIO)
i & BRf ufeunet ol <erfol aret sreyuf fadta 3ie[urd folosielene €

(2 in Lakh ¥ &1Rg &) (3t ufcrerd #)
SNo. \ Particulars \ 31.03.2019 \ 31.03.2020 \ 31.03.2021

1 | 3iied drdeffer 4t Average Working Capital 119826516 | 1264448.85 | 1374668.42
2 | 70N & 31 Income from Loans & Advances 9.03% 10.41% 10.90%
3 |foiderd® 3m Income from Investments 7195% 1.25% 6.58%
4 | 3@ St erTd Cost of Depasits 4.53% 430% 3.76%

5 | 3UTe i erTd Cost of Borrowings 4.64% 4.42% 3.86%

6 | faiferal &t &PTd Cost of Funds 3.80% 3.85% 3.46%

7 | fafferal ue gfdmet Return on Funds 117% 143% 159%
8 |fadta et Financial Margin 336% 3.58% 413%

9 | ufedTeTelici® oPTd Operational Cost 216% 2.24% 2.31%
10 | fafdw 3ma Miscellaneous Income 1.04% 1.23% 0.82%
1 | ufearetoleid T8l Operational Profit 2.25% 2.51% 2.64%
12 | Ffeddl / 30 @IPTd Risk / Other Cost 1.85% 2.45% 251%
13 | o[E &Ml Net Margin 0.40% 0.12% 0.12%
14 | HaufaaY & Gfdmel Return on Assets 0.28% 0.08% 0.09%
15 | U3f ue 9fdmet Return on Equity 370% 1.07% 130%
16 | &del AT € Gross Income Rate 0.26% 0.07% 0.08%
11 | oI 3[e[UTd (cTPTd/3Ma) Expenditure ratio (Cost / Income) 48.90% 46.56% 46.72%
18 | [ &1 If3ial Net Interest Margin 3.97% 4,03% 4.29%
19 | &del ToTuit Gross NPA M59175 | 1945096 | 1380645
20 | 2[5 TaTUiT Net NPA 1975041 123143 3679.72
21 | PeTdie YTaHTeT o el CoTdit & Ufderd Provision Coverage Ratio | 63.92% 80.59% 87.71%
22 | Bl Ueldie fderd Gross NPA% 13.65% 5.54% 3.10%
23 | 2[ UoTdiv yfaed Net NPA% 6.98% 215% 0.85%
24 | Uit TAfHT 3auTd CRAR 2119% 22.02% 20.40%

N\
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foicer® Avser o1 Wfddea

REPORT OF THE BOARD OF DIRECTORS
a4 / YEAR 2020-21

BTG AT A0 Sieh o il AUSH, 31 AR 2021 B JA ol a8 b foTg S b1 wvad arftfep vk,
3BT JeTel Toieh, - Bifel 3T el Jiffeics oRe TRleies a1 Ufiaieet IR bl §Y BY ol iejeid 32 381 o

(1) ufE=rT (INTRODUCTION)

01 SR 2000 P! BTG Ao b el &b JRT Satiesd Aod 3 Urar gy aeftor Seb sprfed &1 fest I et
&rig refor S Jen fSeTRIgR RIGR 8 aefioT sfep, feTIgR (e 20 JragsR 1976), SKR 8131 ST S,
TOGETgR (FeNf 15 f&RiaR 1979) T IRpTG erii Seiio sieh, IRITE (FMMT 31 Terare! 1981) HRT TT Sich G
URNI &1 RSN i 0T e, JifBIGR (e 24 SR 1979) Aol Scb 3t S5 T dlen Gof Awetigana
JEI0T e, IsTeiond (FMU 12 AT 1980) Tell S FIRT TRoKT 2l

T 99, (R eRT) g1 eniier mafton Sep SiifeRTa 1976 (1976 a1 21) T &IRT 23(1) 3 U el Bt T
B g feelich 30 St 2006 Y JIRIRTEN St bt aRT fich icotd siRer e Sic g1 Ui et it aimefor
S 1 FHIACTE TR BTINIONG AT S, AAYR (STRET A2 245) Tl 316561 el IR S YBR BoNG od 3 <iied
g 0T Sep Rl 38 Il

HRT OIRFel, (R Fomer) g1 SIRIa Siitiferaidt 3 v iRIhRI @1 TRlleT ahedl R feeliah 02 fcieR 2013 &t Gt
el G- AsTeliGoTid AT Sicb) Tl AT Dl §Q BRioNG Ao AT Sich (SRS I 555) Tl 1S fehall oRT
TN Veiel iR, ISTelett YR # ¥ IR

&nig aafioT ot t AR oo S 3fiferat, 1934 @t fecier St 3 enforet femen own & dlen Sfepon fefferrat
3ftrferrat 1949 et R 5 (&) b 3icolet Jara slichar FAegaeR wheel B eI afvsdeh Sidb o U 3 e fep
RN 21 felieh 02.09.13 I ST Sidb bl HIK ol Sieh T feiics 08 31 2014 Y SR SHRRITIT &b &I fexchiay
3R 3 enfaret feem awm 21

(2) 3827 (RIM)

&pit amaftor e 3TN 1976 o SRR b bt el ot IR I AT €13t 3 Y, FR, afrsay, Jeher g
3R UG BRIBET! b e B, oRINen: o7 a aiect Huchl, B Hoige!, A0 GXIBR! G o1y Jeerl
D AR G 313 IS SUCTe! Tedlel ell 3oidt o abt 311G i SIdl Qoll &1 BICTR 31 HI oo sich il b
3l e FRT nefdeser Ui 8t b Sifefeer 3t 3ea 3 &b SOt 3 ot Ry fepen o %81 21 €t 3 st kot
3T aht e e 3aid Sfehor Jfren 35 e fiesrRt & ufkt Siab Jaiic 21 G&ich & el 0T KR & R Jyafon
PRI el BN 160 T Sdb 300 2l DY Yl B¢ G6 Jehiodd Bldbe Jggakil Ud Ugd fagia el 3 o 35a &
ol e =g Seper Jeren ot forek = w81 B

319 aifie Wfddeet 2020-21



=\ BriiteTe sy apflor e
=/ CHHATTISGARH RAJYA GRAMIN BANK

(3) ®rf &k (AREA OF OPERATION)

gri arefion Slept @t B SieTeT o Sl Sdb T TEiTel HiIioR] BURIIG 3Asdl ol JAstee JAGR 3 e 2
TeNel Briicr b 31Ee 10 el ehrafer &, forich 3reciefa, 3ot exiierrg 1o 3t 613 ferafér oIRamS eprefedt €, o

BRPIG A5 &b ek 28 forelt 3 She 2|
& prfey e ereet 3yt preet dftor e 2ITedTe
REGIONAL OFFICE DISTRICT URBAN | SEMIURBAN | RURAL | TOTALBRANCHES
1 TRIYE / RAIPUR 13 3 13 29
2 TRITE / RAIPUR TClCIIeNe / BALODA BAZAR - ) 17 22
3 TTETEGS / MAHASAMUND - 5 12 17
Ju-gaT / SUB TOTAL 13 13 42 68
4 Hdfdel / DHAMTARI - 4 il 21
5 HETATt / DHAMTARI TEEE / GARIYABAND - 1 1 12
6 itbe / KANKER 3 16 19
Ju-giar / SUB TOTAL 0 8 a4 52
7 TEE / BASTAR 4 1 14 19
8 diage / BIJAPUR 0 0 5 5
9 AT / DANTEWADA 0 4 7 1
10 e / DIUSTATd / KONDAGAON 0 2 15 i
11 GIETAUTGE / NARAYANPUR 0 1 3 4
12 &daT / SUKMA 0 1 1 8
Ju-giar / SUB TOTAL 4 9 51 64
13 gaf / DURG 6 5 18 29
14 @/ ouRs qIeilc / BALOD 1 26 21
JU-2aT / SUB TOTAL 6 6 a4 56
15 T eroiaiicatia / RANANDGAON 2 4 40 46
16 ®adf / KAWARDHA 3 13 16
Ju-giaT / SUB TOTAL 2 1 53 62
17 fSTATE / BILASPUR 1 6 19 36
SETEge / BILASPUR o o e/ G 2 - i
18 ddlett / MUNGELI 2 8 10
19 dicieT / BEMETARA - - 20 20
JU-2aT / SUB TOTAL n 10 51 12
20 TioTafie T / JANJGIR-CHAMPA - 10 24 34
21 e/ KOREA DIeal / KORBA 2 5 9 16
JU-2aT / SUB TOTAL 2 15 33 50

N\
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&g orierd fet ereet 3ef ereet DIGilu) Oc] 2TeaTe
REGIONAL OFFICE DISTRICT URBAN | SEMIURBAN | RURAL | TOTAL BRANCHES
29 €RIdTG / RAIGARH 5 4 4 50
916 / RAIGARH
93 TIeIgE / JASHPUR - 3 24 2l
Ju-er / SUB TOTAL 5 1 65 mn
94 TERTENE / BALRAMPUR ) ; 24 24
3/fTIGE / AMBIKAPUR
25 &N / SURGUJA 1 26 21
Ju-aieT / SUB TOTAL 0 1 50 51
% DI / KOREA 2 24 26
YPUGYE / BAIKUNTHPUR
27 eI / SURAJPUR 2 33 35
3U-gter / SUB TOTAL 0 4 57 61
derNeT / GRAND TOTAL 43 80 490 613
EaT aMmeaT / SARVICE BRANCH 1 } ; 1

TR D Aonfetes AeTen 3R TRIRifeies JPTeRT bl T H TR §Y JANCI U] &Pl HRICRI bl Geioioe
foenar feper aren 21 gdfertf RopT ente areior Sep 3R gof-roweligena aMEioT Sept &b Uene iRl b Jee TR
4 oIQ §rRT HRITGRY charer: JifIEHIgR Ud SipuayR el Gof Ul JASelieand ol 1aet el 3RT 21 BaTRY gt IIRenat
3 A 13% IMETB, 7% BT T 80% AT ARATC T el I 3 YR 3 Qb A Siar’ TR Il 316 Bl

(4) 37erysit (SHARE CAPITAL)

(27) YefSiianenT B ot JERId 3 SFeciof Gdact siepl o SFTEReh! GIRT Goit 3IeUIdl b IR 3210.89 TIS Ul 81
911 S & BUIRIIG I Scb D T84.72 TS, FIT B3 JA0N e D 26.34 TS 3R Gol-2Aaeligana
IO S Dl 25.83 TS UGTe el ORI €Tl $b T Got: ST, .30, Thakil haict @i il b SR TR
e 2012 3 TR REKH 9% Yol TG 3 & 3IReT0T 2 Yaakt siept b SR 7RI Yool fesan
R foRich T8d Geiaktl BTikiong aNeol sicb ehl 238.00 WIS TNl Gaakh Gol-oteligald ol sids el 356.00
DS bl Yol ASTT UGIe bt IR &1 Gelerit JRIoT &l AT sleh 3R Gol-Aofeiieonial @A sieh b Uriioich
bt (charer: Aol S 3h Sfean 3 Qe Sicb) FIRT FFI-IoRT TR UIGTed <ot R 3ieT ot 3R 3797 G et AR et
oI URIGIh R TT Sdb 7R Al & gl Ik B

feriar sl 2014-15 T Sicb @ TMRIGHA PGSt BT Uid 1S & Sif 2100 o Ui okl 3ielh 3 fasrer & cenn Sicp ot
feroffar gai Uea gott o Uia s ST S| R3S (Feherel) Tare 2015 b 3R HRA JRBR [l e (feria
I fGeTIaT) GRT ST 3RITereT 3. 315 (QW/Tet3. 7/9/2011-3MR3IREN) feiic 04/02/2016 b IERAR &I AT
ot @t TIftIgpt SfRTgSH 25 THRIS A SGIhR T2000 oIS B2 & 3Ts & of 1¢b 210/~ b 200 WIS 3iel 3 fepererdt 2
ot BRI o 3icefa et Jierenfeall 1 uerr AR 2210.89 IS (Sh feh SRR hitiedt feuifoie & 3idefa aofigea
& @t 3iE Gt o F & fGelics 31/03/2016 D Rakid fpan swNl GE3WRId, Sb @ el Td Ued ot
32,15,89,10,700/- B 318 2 ot fp Uy 37T 210/- b 21,58,91,070 37K & fGict 21 R JBR, I FRBR T
R T b GRT B 50%, 15%, 35% b AN 3 37T UGTel el 9RT 21 Sl abt gt 3P bt actaet
Tl feReTeRIR 8 +-
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(in Lakh Jf1 ol )

B. ‘ 3T UTED ‘ 3fer ‘ wed it
S.No. Share Holder Share 2019-20 2020-21
(I 50% 10,7945 10,794.55
2 | TwaEEDR 15% 3,238.37 3,238.37
3 |medawcds 35% 7556.19 7556.19
ot 100% 21,589.11 21,589.11

() Iz SFaf o gEil gatear STEara- s Bl g JFURT (Networth) F. 953.20 15 &1 g JeuRwd 3 ot
TN b K. 945.24 TS A . 8.05 TS (0.85% ) I g &1 318 &1 31 T I8 g 1.01% &l 57 el feaetet ey,
. 362.08 WIS B Ielich O1d TN T . 300.57 BHeIS &l Sch GV 51l TR &Il G2 b <ehior el g fetferdl et
oo 3 Bl dbedl gQ Net interest Margin (NIM) & R b ok 2 U] 331 ol Jargarh et 11cf Acietdiet
&b IERIR et $rclt o1 SPTCel oG STl &b G101 UReIeTet oMot Y g @2 3 apall 1S 21 31 a1 Ufeaieret oo 3
20.46% (3T T 30.23% ) DI G D 31 & | URTTCT oo 3 20.46% DY g B IURIT G 1 31T TN b . 10.05
RIS D JoTell 3 B. 12.49 IS a1 Ufediictel ol 3 A Ueelel forfty Trgernel, 11d dcieiaie ob Qfeeri IR (sager 2017
< Al 2020 TeB) B WIaEel & 3HdRed Provision Coverage Ratio (PCR) # g 8q i feoid 96 &
figem foremeR NPA I @R 20% 3ifiifeart urgene den kot & fgfior 5 oot iR Fetes SRRl wR uigener
Afer 3 qfig b IwRic o g o . 12.49 TS B

NPA vaerst 3 # gfg Bl STl o Bea®a PCR, aKkdas & 80.59% 3 §GThe 87.71% Bl RN & HIRC
R S o feem ferdell & 3R sleb o GRT Yol Gaifteiell AUGUS! &bl SiUierel ehedt §R Setel Woich # “oRell iR
femfor” & el dot Gd Siedt Hifed Skl &t 31efurd (CRAR) Se0iRed e orT 2| 531 I 5701 G SHfof
3 26.80% (3T 15.23% ) T I e STt TR St enfeet 3nfoewadt 3 afig B0t & uRomeRemT ot Rt et
Sifera affect SN & 3/ (CRAR) 3 a8 @5 22.02% @1 otell & 391 AW 20.40% B

(|) ot Taa=: e oS # B FRTd i 01 A Arsiel (ADWS 2018) @l IR K. 120.06 RIS B
FHRNGTE AR FTCH 3 fehd Sffel o 3uRil 31 30T Uat 3ifmel 3 26.80% (STTam 15.23% ) Tt gl ot 318 &l T
UGHR Scb GRI 51 IR 3 o 31 a8 &b 7.74% Tt Jotell 3 10.06% Y Jhg i 918 &l Pol T F g fepdd
Sl &b SHIROT JeTel UoIdh ol TEPR 3. 14417.43 TIS 81 K B il feh 3K aN . 13075.94 TIS €Tl S UehR oiel
UIh O 3R 3 :. 1341.49 DI (10.26% ) Tl g i IS &1 KT I8 Jig . 862.90 BRIg (7.07%) &l

SIcb GIR1 et R 3 14.02% DI g B A F. 2081.27 TS DI g Gl 1% 3| Scb Bl ol AR T 2019-
20 b H.14842.72 THIS 3 TG F. 16923.99 TBIIS Bl IR = il a8 2019-20 3 9.42% o e 1278.03 IS
DI gig DI 318 &I S TN F. 2081.27 IRIS DI Pol AR Fig H A 55% el TUS (. 1140.48) T 45% (.
940.79) 01 Gd 3 A 3 7| i ol 2019-20 # TS 3UIdt 64% T 36% €l

(3) <R Sisn: S GRI 01 Gd S 3 Scoraeid i [ Sel & UReoTeReRy 01 T 3 35 e B e
IR B TIGTR 3797 3 afig @0t ot 318 21 31 Areh 2021 Y fifdr TR o 3 6.54% (31T ol 6.76 % ) Tet %01 Gt iforat
A 3.72% (311 T 3.18% ) o A& ol T 3 Sieh bl SISTR 3491 5.45% (31T N 5.34% ) B

(3) forast (Excluding TDRs ) STHAT STo1ATa : foicer 3 311 3 gl = onemvican 3 g e 5ol o 3eed 3 350 dapi 3
feraférar ifén ot faferiiore amigTea 3iftich 3T arel faferiieT (FRepr! ufcTeiferl Tal RIgiet oS swe) 3 faferior
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e 3T 21 Sl BT R S ST 3 ST g 2 I U el o) G a1 O et (Jetel 31 01 G Jifra
& 3mieiga 3 i ford STl o RO ferdier ST KUt ot o b 47.88% X TR 41.57% B IRT B
(5) 5791 (DEPOSITS)

dleb ot fetrll o1 e Fgaqo Sk S AR 21 Slep g1 o1a i &g fere T ol aR) od 531 o oo s
& ferorct ol et etell 3 3iftep 28 21 9K I . 813.93 IS D otell 3 3 TN . 1140.48 TS Dl i D I8
21 53 o 51T gfig &2 or ¥ o 7.74% I el H 10.06% B

fetien 31 Al 2021 &t Kif&r TR Seb 3 2094 Jargert prRIed 21 URT hafard Tia # = 100.78 TR Bl G bl a8
I8 i o1 oY X 51.98 TR &t 3 U Uit e it 3 o o1 I &b . 132.78 RS It otell # K. 186.05
IRE ) g Y 316 B

T T JoelcaIch fIaROT fefaeTieiR @ - (in Lakh 3f¥ are 3)
fageuT Particulars | 31032019 | 31.03.2020 | 31032021
1 aT ofel / Total Deposits 10,51,784.30 1,33,177.20 12,41,225.23
i) 11dT 97d1 / Demand Depasits 749,92843 799,616.62 8,83,160.56
ii) Arafes / Time Depaosits 3,01,855.87 3,33,500.58 3,64,064.67
2 aWaa,amﬁlaaralqma Demand Deposit, Time Deposit Ratio n:29 n:29 729
3 S Jg il gaTcli ot &G Total number of Deposit Accounts 96,16,129 99,04,464 1,07,52,287
i) d11dT 91dT / Demand Deposits (No.) 88,18,240 90,37,625 81,9741
ii) Hrafer STt / Time Deposits (No.) 197,889 8,66,839 19,55,146
4 | i) @EATATd oTa / Institutional Deposit 62,021.28 12,682.01 67,763.63
ii) ol 01 i o o i | / Non Institutional Deposit 9,89,757.02 10,60,495.13 11,79,461.60
5 ufci @rfefcd 1M / Per Employee Deposit 442 86 494,84 595.62
6 ufci e stam / Per Branch Deposit 1,715.80 1,848.58 2,034.63
1 3herd otam / Average Deposit 9,90,340.71 11413613 12,34,26144
8 o161l Ue &Tot Ol g{dTdlel / Interest Paid on Deposit 44,894.49 47.919.86 46,416.53
9 | 70T @t 3Merd ¢eTd / Average Cost of Deposit 453% 430% 376%

(3N gfeRIE SO S S @ - Rl Jemaee o sidetd s fooid Sep o feenfereer B & Rbet Zamt & Jeret iR
e P “FerG! S Sl I T TNl 3 38T & foreiel RIewidt A bl 3T T 21 Sch 3icor Aeh! bl
oG d SolaeIch HoTclel/3MER0T, TEIQa el A, ST S &b 1ell/ars0l ot Jewen 3uciet 3|

@) Ao b @RI ATl - STATh3N Bl Jefept ol AT TR 3MRIchaa ol a1 b Ieed A fegelich 1.12.2013 J b &
3le) Iy Jfen o] @t aRA 21 $Ab 3l ST g1 fereid st s 9 & Jifties e wa: Akt S b
X 3 feraf¥rd 8 ol 21
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(6) sTetTcaf foielm vd sPT&dar feiftl (DEAF)

s ot Siep gt vaifefa Sierenat 11 Gel STorsend feftl (DEAF) Gl 2014 F0] a1 318 21 5 Aofell b aad U
S 3 foreret et 10 ot 3 oiel/<e oTet 3Tl &, 31T il ST Aeldhe Se1 FRN <t il B e e foord ofep
DI SHTehk 16T G STorehel et 3 3icfed @b G Siicht 1 DEAT 3 31.03.2021 Teh el 37926 @il il &l bt
AR 5.17 IS R foord e a1 3fafec @bt a1 2 dlen S I 181 K At SARIY 0.18 TS (KT et BT el
oIt 8 aRn 21 fret Ry anf 3 rementt e gdl STorsasat feiftr (DEAF) fefa<TioRiR 3icRoT den e urd g3 2-

qetieit b foeifet fefaeieRik 2-

(I o & Amt. in lakh )

Particulars ‘ 2020-21 ‘ 2019-20
Opening Balance of amounts transferred to DEAF 501.84 500.15
Add: Amounts transferred to DEAF during the year 2.06 1.69
Less: Amounts reimbursed by DEAF towards claim 3.51 0
Closing balance of amounts transferred to DEAF 500.39 501.84

(T)QE‘IﬁHEHBEIE
(3N e - 3Tt SRICH b RN sieh ot 3R Geifal 2 STBcl U 31 B G Sercidt &2 IR IRIchITtich dhrfeict
ol T heel & Ui fodl o) 21 3Tl Nl & QIeTet oflells & 216201.03 TR O Yaierd! forll 3/ 21 Sieb g
etielti b NIl H <hiS Teh e b IR &

e &t et TR 2-

(I o F Amt. in lakh )

TTeL aY d Sleral

et i 31.03&[]&]%@[?;@ During the Year 31'%%ﬁ
Institutions Asonglo3z0 | T Repayment | g | Outstanding As
Receipt on 31.03.21
IETS - ANotetieaatd
Schematic 1153.80 24188 1037 5332.00 6237.92
Short Term (ST-SAQ) 5000.00 | 10000.00 8120| 5000.00 0.00
ST-SAQ under SLF 0.00 0.00 5484| 3000.00 3000.00
Ju e / Sub total 6153.80 | 10247.88 206.41| 13332.00 9231.92
et Jmare §a/NHB 0.00 0.00 0.00 0.00 0.00
amedta eee §@ / State Bank of India 0.00 0.00 0.00 0.00 0.00
NBCFDC 124232 571.19 3147 410.82 1075.36
NSTFDC 86.79 3411 341 188.42 24043
NSFDC 0.00 0.00 0.03 157.29 151.29
Mudra Refinance 0.00 0.00 469 2112.50 2112.50
0T Total 1482.91| 10860.44 | 246.08| 16201.03 12823.50
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§) 3UR - ghid HRIcRI Gd IRAN3T @ SN Gd dlhlicie 1S JTaRRIehdlal ol &alel 3 T2 - HRAI e
o5 3 At S G b [5G T64.00 TRIS Dt e, T Meifyeps! e Tiigpal ek gY 59 JTEIBRR
e BRI Qe Traferct ITRan3N <t Jsifed fepan o 21 53ch Jifeifverd, veret chrifer 3 Jehieeh a3l
DI £l 3 T GY AR T S o e oial 3l b [oRg 467.05 TS ot ifeiferapsl i ot Repd ders
M3

(8) @S Wetror vd Sl ot 3ifdelg (CASH MANAGEMENT & BALANCE WITH BANKS)

BS VEtIel Uah AEYO! 811 2 S Sicb it TG TR ) U SToTell 21 Seb G 2o 21T Y S=feiadt KR TR
el 1 ST U fepal STl 21 SIRenal i Qfeieh UfeaeTelicatcs SNaeaiahaliall bl GReard S gY el §idb ot
TevIG & URNed 3 Uelel shrifcrd g1 SiRanaii ob for) Siore AT S T 3ie IaAfres st o el ae, e
3 G T < e T T S B TN e Fefactel O aftich el bt S 21 59 N AehS T Tt Tehion
SR 3 2| SETR AhS Tl & UROTHGRAY 3Mcied T8 o QR1e 31 A1hs ol iR ol 3 311 0.47% B
Si e a1 T 0.46% @l Sl GIRT Rk fooidl Sieh Ul 3/ sicpt 3 T aTs 2T i fIaR0T feldeTielai &-

(afer ozt & Amt. in lakh)

fqdeuT Particulars ‘ 31.03.2019 ‘ 31.03.2020 ‘ 31.03.2021
1 &ee] 2ibs oW /Cash Balance in hand 5,009.86 5,459.17 482333
2 3w 23 2w / Average Cash Balance 496118 5,123.75 5,841.01

3 3hea 71am & faerg 3hera eims o ufdera

Average Cash Balance as a percentage of Average Deposits

4 oMl Bee 8 /3160 Sl b Tiey &l af ofa
SBI/0ther Banks Current A/c

0.50% 0.46% 0.41%

118439 3,279.93 120.94

5 affecite fead &eb b arey, el of 1@ / RBI Current A/C (CRR) 46943.07| 31,093.27| 44429.21
6 affediiel &c &b / 3icel depl af emaftl ofam / SBI /Other Banks TDR 4,97,286.86 | 3,34,159.99 | 4,00,156.23
(9) fafeiaistet (INVESTMENTS)

3N Sfcper ffcrme MR 1949 B ORI 24 B IR B AR oI, URIGID Sieb & Heal 3 SR
ufcreferll 3t e o 21 3% TATAIIR fercrer S GRT MaTotet gt 3 qfig ot e2ier 3t 2Rt g% ferqof ferden (3w
ot 3 ety S, TM0S, RIGH BUS) BT 31T 21 S A b of T191.99 BRIS TSNS R3] Bs # T
%57oomwmmmmﬁmm%lﬁ%ﬁeﬁé%aﬁ%ﬁamﬁsﬁ?qﬁg@éaﬁm%l

i S ——
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(If¥ Rl & Amt. in lakh)

o, | fadeur Particulars ‘ 31.03.2019 ‘ 31.03.2020 ‘ 31.03.2021
1 | va el 3 feiféreni SLR Funds
a) JigIifca emeeta ufdajfered & forder 243597.72| 356,360.67| 4,93,219.57
Investment in approved Govt. Securities
b) 36w Jrejaifea ufdaiferelt a fotder Investment in other approved Securities
AT TOTAL 2,43591.712| 3,56,360.67| 4,93,219.57
2 | d% v e 3 feftrit Non SLR Funds (including TOR with Bank)
a) 3regafed enermra ufcaffcrl df forder
Investment in approved Govt. Securities
b) 3iewr Jrejaifed ufdaferal a foider Investment in other approved Securities| ~ 96,69438|  1,86,194.38|  25,199.50
i) amecta & e of @aftl otem Term Deposit with SBI 1,41,750.19 64,58295| 62,885.81
ii) 3 aftifre® 8@ Other Commercial Bank
a) ufter 8 forferes Axis Bank Limited 93,000.00| 84,000.00| 142,600.00
b) vasiuweft §6 HDFC Bank 45,000.00( 1,03,500.00 0.00
C) TS et Nabard TMB 10,000.00| 20,000.00 0.00
d) $3@ss & Indusind Bank 96,000.00 6.00 0.00
e) mgsitans de 10BI Bank 536.67 577.05 571.05
f) gtre 8@ Bandhan Bank 0.00 0.00( 30,000.00
¢) dsed 8@ Federal Bank 0.00 0.00| 20,000.00
h) amseitansefias da ICiCl Bank 2500000 3150000 34,094.00
i) rmemcer amafiur facres §@ Andhra Pradesh Gramin Vikas Bank 0.00 0.00( 10,000.00
j) 7@ & ves Bank 80,000.00| 25,000.00| 90,000.00
k) dctameT anafiur de Telangana Gramin Bank 0.00 0.00| 10,000.00
I Total 59398124 515,360.38| 4,25356.36
eI Grand Total (1+2+3) 8,31,578.96| 8,71,7121.05 9,18,575.93

N\

Jeif Sicb GR1 JUR QT Usieefel o Ufeued 3 oG 3 gl T SiRed ol ohal dheel bt give 3 ferayof faferiorer
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fepan or 21 Sfehor Iehor 3 S sI1eT 2 3 AT it & HROT ARAT 3 31T TN b THifeial A Teche Whifeial 8 318
2| freron foeteRe 2 -

Particulars \ 31.03.2019 \ 31.03.2020 \ 31.03.2021

1 | 3erd foider (dol & 77T 21N O fAHeTHE) / Average Investments | 7,69,79537 | 84291255| 9,32,371.17
(Including Balance With Banks)
i) THCE3NTE & foTder / SLR investments 2,66,160.08 | 2,61293.08 | 4,22,640.98
ii) oTTeT THEET3ITE & fafder / Non-SLR Investments 5,03,63529 | 58161947 5,09,730.19
(Including TDR with Banks)

2 folder Ue &157 31T / Intt. earned on Investments 59,541.31 61,070.35 61,386.93
i) THEET3TE & fader / SLR Investments 2141341 1857380 | 3108251
ii) oToT PPCT3ME & fofder / Non-SLR Investments 3812790 | 4249655| 30,304.42

3 foider ue U1fei €2 / vield on Investments 1.95% 1.25% 6.58%
i) THCE3NTE & foTder / SLR investments 8.04% 11% 135%
ii) oTal PPCT3NE & fofder / Non-SLR Investments 151% 131% 5.95%

) fwEif - feria o 2020-21 5 IR S B 3reret ferast Sifey s aRd

(10) cLPC (Centralised Loan Processing Cell)
b 3 3 e ol b IVITTIRIERT QTGS 50T Il FGI Qol T Sich b As! JPRN # Gl el 91 Il elfel HIiieR
3 AT (Centralised Loan Processing Cell) &1 31ce i1 3R it GRT QIS 701 8¢ Sicb A et
ST Bt el R fergeleiR el sare &g Recra feen-fercer ot fepd o) -
1.3 10.00 TR T o QGAS A 01 &g CRGB SME SIMPLIFIED
2. F10.00 &R A 31Rich F 1.00 BAS e &b GAGAS 301 8¢ CRGB SME SMART SCORE T
3. F1.00 B A 3fIeh o TAGHS 01 8] CRGB SME HIGH VALUE

3o Uisae # CRGB SME SIMPLIFIED @hicic?el Wl 501 Uisae 28, CRGB SME SMART SCORE, Simple
Scoring Model 2 3@ CRGB SME HIGH VALUE, CRA (Credit Risk Assessment) Model gl

QAGAS Tsare B¢ 3o feen-fercer STt 81 & S Sicb IR U N b QRIel QIgeTs R0 3 & 153,45 IS Bl I
3ol i 318 il b 3K TN @t Jotell H 32% 3RIeh B UElel IIIcRT ShiSce haict ail o I o Qivrel fafeer e

Bq 3 e o & IO 01 a0l 3 it Uarel i o1s Il &. ol.3R.4l. GAIRRed, SifSbgR ol
development of basic amenities in residential housing project 8 5.00 13, #. ¥ A,

fSeTeIgR &t Tata Motors Authorised Service Station 8 3.04 B, 3. £l FigiR sfiucd, 3ifemge
@I Construction of new Hospital building & medical equipments g 5.00 d=1$ S|

s 3 3T JOTERIRIERT QIgas 0T b UIE WDifoRl 3 g &g, WEegd/&Rik BRIl KR IR &MU FAhical b
eI A gfg o Ao 2l

| 4
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(11) 701 v 313797 THIAT (LOANS & ADVANCES)
31etred @ 3 CLPC o1 oA 30 3 ATeTel e 5311 8 T sle g1 32 A b 011 bl feriaisor TR fepan aren

21 3%01 3 g 2 R R R Set & uRoTeRaRT BRIl 3! dit 3 frasia uRferfll gal exiemrs wisiet ant
0T FB! Atell (ADWS 2018) T} AT T 120.06 BRIS BT JeARIoIe bRl Eit & b St ob 3uwia 87 w0t o
3 3 . 940.79 TRIS B TG B! GE 26.80% (31 TN 15.23% ) &l Gig i Dt IS B

01 QG 31t &1 JAeIeh [IaROT fefdsTodiR @ - (2 eal 3 Amt. in lakh)
fddeuT PARTICULARS ‘ 31.03.19 ‘ 31.03.20 ‘31.[]3.2021

1 gﬁwmﬂﬁmmtal Loans & Advances Outstanding 3,04,684.62 | 3,51,094.83 | 4,45173.81

Dol JOII1 010 HTAH &

Out of Total Loans & Advances Outstanding

i) DY 3cTTafts #ur/ Short Term Agricultural Loan 85,812.00 | 6485126 | 8249633

ii) DY dreaTafe 701/ Qfd <hafafd %07 MT/LT Agricultural Loan 704269 | 1733632| 2485977

Wqﬂﬁﬁﬂﬂ/ Total Agricultural Loan 9285469 | 8218758 | 1,07356.10

3{ce d HEaTiITeT & e id Y1 § ol 3fafed Fur 0.00 0.00 0.00

Loan transferred to Sponsored Bank under IBPC

OJ%; PfY 701/ Net Agricultural Loan 9285469 | 8218758 | 1,07,356.10

iii) ZiTatoT dIdhTet vd oy 3E 831851 6956.05| 9,788.63

Small/Cottage industries/Rural art.

iv) BT Ud @mure/ Services and Trade 3911816 | 4097541 53,850.29

V) 3(a2 3T 70T/ Other Consumer Loan / P. Segment Loan 164393.26 | 2,20,975.79 | 2,74,178.19

[ 3@@ 7071/ Total Non Agricultural Loan 21,829.93|2,68907.25| 3,37,817.1

ol gOIAT 37 & &/ Out of total advances

i) Srerfdicd YT &1 Y 70T / Advances to priority sector 2,25509.21| 2,33,244.27 | 2,82,815.99

if) Tt greIfdic UTH &Y ®F %07 / Advances to Non priority sector 19,175.41| 11785056 | 1,62,357.82

Dol §OA1 A & & / Out of total advances

i) 3raterfad Ffd/oTamfd i 7ot 1,08,168.12 | 1,24,64538 | 1,40,045.00

Advances to Scheduled Caste/ Scheduled tribes

ii) 3fcUefeaal o 70T / Advances to Minorities 5135216 | 6319158 51,421.22

iii) o7 /eftatid /pud /edfdee Al of & 65926.95| 5835337| 71622283

Advances to Small/Marginal Farmers & Agricultural Labours
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(12) 701 faevoT (LOAN DISBURSEMENT)

o G 18T g b il 3l It iR Ul RIS Tt b el-e R e g b 3icfofe ot ferairor fepen
81 3| IR ST iUt 3 <Iol g 2 el 0N &b el JNa 301, IR 301 Sclifs b e il et o), et
S Y Ml ATl Tt g3 1 3ed et b JJOTeRIRIERT 30N 3 giig 8 Shidigha 01 JRRAG0T 3% (CLPC) it
Jce e s 21 30T el bt Jifties uftriel Ot SR Srejget sl o forg fufdier swon ol <ren- et Qufsen
aTge! 30T, J0f 3MSIN0T 30T, 3RieT Jaftt & feRvg o1, CRGB Shoppee, ¢ac? 301, 11 &-310 30T, TR 30,
oIeTol 3 o5 ufeTsi 3 eheret fopen arT 2 el Asset Backed Agri Loan (ABAL), Aciiion gouehi &l Bt
ety sxor, dgar et 3nf Aorensit 2 =g uRus SRt fopg a1g, e Jafeomet urat 81 28 21 it anf 3 e g

Pl 2799.24 IS bl o1 301 [GaRed feha arT| ol o QRIel 0T fefRon &bt Sieteho! fefd<Tioei 3-

(I ek & Amt. in lakh)

. fddeut PARTICULARS \ 31.03.19 \ 31.03.20 \ 31.03.21
@oT 701 fadeur/ Total Loan Disbursement 14723622 | 239,165.02 | 279924.23
@l #0T fadeordf & / Out of total loan disbursement

1 | WreifaieheT YTH &Y I 70T / Loans to Priority Sector 1,09,543.75 | 1,81765.42 | 18276253

2 | 31e yrerfacar UTH &l B %07 / Loans to Non Priority Sector 3769247| 5739960 | 9716170

3 | 3alefTd 3Mfd/3(5737 B %07 / Loans to SC/ST 55,876.15 | 93,27436 | 109310.41

4 | o7y /efidid /pud /edfded dcel o Fur 18,06755 | 5104636 | 5602198
Loan to Small/Marginal Farmers/Agricultural Labourers

5 | 3{cefeddl O 707 / Loan to Minorities 5,88945| 9566.60 | 1128095

(13) Tf 701 (Agriculture Loan)

3Mciredl O T QINTel hllel 3 38 71447.41 TIRE G4 QA & 38 7456.79 TIRA 3ielfd Gt F 78904.20 TR Hid] 0T
fereor fepen ormi forfir af 2019-20 3 B K0T faROT X 71896.28 FIRA &Nl Iclaet ki ol 3 iy Aty kot
3 gerT Bq e 01 Arerd o oL b aTs 21 foRTH Asset Backed Agri Loan, el 2w, &1t a1 o
3T 01 U & |

(14) fderet shfe BTS (KISAN CREDIT CARD)

HRT IRBR T 2SS b feflefaIR ol 2012 3 it fepeiiet hfse IS distell o] Bl 318 &1 TP IIERIR P
D1 5 T ot A B el DHiSc Brs o1 Jighd fehan STl &1 FeIT Wicthiai 3 Sfcdiatty it k0T 2 FHuch! bl
BT I8 I T (KCC Cum SB A/C) Hell Sl 21 BT I8 Sk B 3 hiST st TR fepeett i &
3 F O] &1 G2 b 3R SIS <l HPIe fehall il &1 aiciaiel feriial e o gt~ 31468 & afalel b (AfRT-
282.29 TIZ) K0T Highdl feh G| HRA NP bl Ascaehian Aotell UFUIcTe Qe e I H Heoed fepet el
HANT Totell b e k01 RROT B¢ e 3iRre TeTe ar| i O o QIeTel ST B et 1024 fepeel ot 8.02
DS T A UITed B 161 BRIt ot 1.53 BAS B bl ST} fepg a1 2

| 4
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(15) T 0T WeE (JOINT LIABILITY GROUPS) -

IR QI e b pivY SBT3l st gfkf b Fer-Mel, SR-cpiy epref 2 o fercraiison fepan St 21 ARees w2y,
ST R B3ie Rt et 3R St offen b 3ferd SacaftieR o1 et el Bic fep=iedt & et o Jogg! bl KOl
fereon foan G 21 53 UehR g 3/ RIcumhR/ @R/ &for IR - 3nfics aranfies arffaf 3 ot swor
et fefan S 21| reichal bt g 3e% I et il O el ol cenifeaidl aheet 3, fofeich U 31ueht SRRt
&I3FCTT 3 e 30T UTl eal B %ol o o) T SIaleldt (il 6! &1 3Teiedl T8 b @ITel 160 Jerd Sl I8
1 31641 Gd foidoat el arT| 1500 o) IRJAR ST g b1 310el G [rTisoT B¢ SR Sdb ol <lIsTs @il hiiicwd,
JIR &b e MoU feiich 10/10/2017 i fersafeeet fepam are 21 Gerolial b aeiet A et Il I b 156l T
ferchot 3t aiftaa et B vt fepd) o 28 2

(16) emerdia wrAf5Ad Iiston

et e 2020-21 b QNTe T TR ferfdiet Astetreciofa fefaTieee feraor fepen arr -

(I el & Amt. in lakh)

U3 ueTee 31563 98657.86 25744 4299043
UoTUeTua 1044 128433 698 82417
il

1. danget 3N 1793.85 130 49785

2. el 624 307294 4 684.50

3. Sharef 758 4212.99 211 1059.15

3u et 1753 9079.78 515 224150

o eqeiorane 2otel 1473 730.80 616 462,63
Jnfcareftfe fcprer foraren 404 295.64 261 96.13
Teergioh ety 2701 210,10 2403 24030

(17) 3nfefe Bu & Bersite @f &g feleir 7or o @31 3eeTsr Astan (CSIS Scheme)

L

HRT IRBR b Held AMeiet fehrel Fcr oot JMfefes FU A DataR BRI &g, o] o1 3FegTel Aiorell Aegifvres as
2009-10 3 FIR] 21 Y B fSiegiel A Ui el Ielel, SINSYH, heg /A5 DR G 31 Jelel T 3ed
eyl e frgTon et 3 dapetan)/@aRmics el (12 & abell 3 Uea) 2 FIRaeT foRm 2, 331 ol 3 3ot
st gion uft o Recer anf et g et e b A Uicet 3 urt SRR @t st AT e B SieT 3els fep
ST 21 e o 2019-20 B¢ 137 BRI &1 227,67,898/- T el URKIKT fehdll IR &l &1 J18d b I elisel b
(IR Siep) GRI DBT & e 3 ford & < 3 A 57l I okt 3|
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(18) Fe=aizt 3 foleil 7701 AT 3(gjaTel ANsTall (MMUSRBAY)

3 el & &1 3 debelion! Td TSRS UIadchal & chdaik ot &b Bl g for) aR) el k01 R Belieore 9l
G S 3FGIel B¢ A Ied gl K01 &1l 3iejerel Aol Agieh 351 2012-13 A T IS 2| Al BT
Jew el o ARARwe 3l & IRl ferafrat ajorctier @t feftr 3 swor A & et o1k H B Uil @ B
ST Tl Il B NSl Sicb, Bl Sicb 21 Rl aef 2020-21 2 94 U1 151 @ el AT 22039184 /- Bk b
&b 99 Uidet 3 3els B IS B

(19) WerToTaiil 3MraTeT AlsTatm (PMAY)

HRT FBHR B INART T I8 IRt Jedfered 3eRT (The Ministry of Housing and Urban Poverty
Alleviation ) [MH&UPA] &Rl SieRI0Te 2011 & 3R AT 4041 Fififeies sl (SxiIHotG & 168 Bl S,
It Jcfoel) # EWS/LIG Tl ot AR Maeiahaall &l O el &b oY felich 17/06/2015 3 hise foias
TS IDH b Tt el F M Aol TRH ot 316 2| i ol 2020-21 8¢ 389 U FNH B 1 JIefeled
AT 3749.69 TR <iscl Toilt NHB 3 U e Jeiftid Fcht & Jariford fepar awm|

(20) v gf g faely ifefaret (CAMPAIGN FOR CREDIT GROWTH)

(30

(N

3Meiredl O T @RIe 0T TR g ¥ deel b 3e9d A Sicb 3 foraaicha 1o PRI T a1g:-

ThRedeT 31t - 3N Td B 3k0T 3RS Ufseich 3Ma U bR 30T bl SIaTdl Qet b folY Je-THd TR Ui
TR 3 BT & 31| S T o @RIeT AR 30T o Gl 1512 T 3 T25844.22 Tl el IR 0T b 2356 HH A
14665.56 THIS o 0T Wigsd/fafed fepd arl|

- BRI G Sicp feichol - I AGRICH Joe! B 316a Gal feichot sidb abt Tieifetenl &1 SRIchIRIch gl i feidool
B B I A b GRI STETS o TSN A Aot 2ol U SR (TATTININE) b T4 3 prf e o &
2| TRt Tetierd et (Yorsecsys) & Gefolal b Hest A 3 TR I8 ol 3loe Gl fefcbot el off T8t 21 ISR
0T 3rHferet et (TeINRTETEaH) b 3ol a8 db FIRTel ol 25744 X JeTIT I bl fofcbol ehe 42990.43
THAS Dt AN Wt/ IR et a8 | <TIETS GRI BURIONG Ao 3 N 2019-20 B @16l kT TR G b foidbol
DHrleha 3 Iepie Uil B RN qRer f&eids 08/03/2021 1 Uere fepar arl

GO W

T

> Eﬂ%ﬁgﬂl-ﬁ—lﬂ EI'IEEITHWWl;ILG{ =
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(21) 3 3ifeimeT vd nfeal o1 vifwevt (INCOME RECOGNITION & ASSETS CLASSIFICATION)

D RIeR0T feleTeRiR 2-
®) 3R Bl aeficRor- Tl o &b 3id 3 Feies MRARIT 96.90% el SIeHsTaBI SRR 3.10% &, ffetent geeticaics
feraeor %IFTI@'&R z- (fr &Re 3 Amt. in lakh)
3103.20 310321
Classification of Assets eqal | WUle | dfeddl | GiaEte 3t | i
Assets | Provision | Assets | Provision  Assets | Provision
1 | deTd 3Mfeddi Standard Assets | 2,63,092.87 89913 | 33164387 111650 431367136| 2635.42
2 | ydeToTo 3Tfeqdi Sub Standard Assets | 19,991.00 |  6,441.20 741108 | 431069 125241 4188.80
3 | @fery nfeqar Doubtful Assets 2132494 | 1506429 | 12,01040| 7,78393 6541.70 | 5789.70
4 | ETe e Loss Assets 215.81 275.81 2348 2348 12.34 14.81
I Total 304684.62 | 22,680.43 | 35109483 | 13,294.61| 445173.81| 12628.73
PCR 63.92% 80.59% 81.11%

PCR- Provision Coverage Ratio 3 3corereidl 3fg @1 91 21 I8 3K & 80.59% A §GahR 87.71% Bl IRT B
forir o 2016-17 3 3RFIfEd &I JT (INC) 8 e, AT K0T 3EH 3 TN et 318 Yal &S NG

BHH B IR |
) UG- S G SICTHERRT AR & v R e Sidb & AeGUS! & 31U iaenet T 3N 21 Sieb & ol
e el <t Siiefebre! feidelieeik B- (@ A & Amt. in lakh)
fgdeuT PARTICULARS ‘ 31.03.2019 ‘ 31.03.2020 ‘ 31.03.2021
3(cTTafeTe! el i Yrdenal /
1 Provision held against NPA c058.74 6,75341 1e32.02
foraent & gfcidet UTdeel /
‘ Provision after valuation of Investment 0.00 0.00 0.00
3oy (T & fdeg 3ifafe iaeTe /
3 Other (floating provision against NPA) 623876 | 336410 cibled
el A1qeTel Total Provision 8,297.50| 12,118.1 9993.31
b) 3TN SRR a1 TS - JicTehre SRRl 3 Hall B¢ Sidb BRI CTOTIR TRITT fhal OXel 21 SICIHepreT 3Kl 3t

uferciel @ JoTelicaic STetchTe! feTdelelaR 2-

(I o & Amt. in lakh)

L
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fddeuT PARTICULARS 31.03.2019 | 31.03.2020 | 31.03.2021
ay o yroe of 3AeTiaare! nfeaai
1 ) o 4475833 | 4159175 194509
Non Performing Assets at the beginning of the year 138 ' 0.9
2 o 3|FIT .ﬁ el / ) elet ) 31,88314 | 13,992.49 12896.91
RecoveryagainstNon performing Assets duringtheyear/Upgradation
Y t CIeTol AcTTaaret 3feddl o iTeiedol
) . . 404 1 31 )
3 Write off of Non performing Assets during the year >640.48 20653 0.00
4 a’a‘ﬂ'i' el . a#qff;' . 34,357.04 1417.07 125240
Additions to non performing assets during the year
ay o 3d o HcTIaidel 3Afeadi
. Non Performing Assets at the end of the year o315 1 19450961 1380645
b E]T:’Iﬁﬂiﬁ]‘c.'wm . . 19,750.45 123143 3679.12
Non Performing assets after deducting provisions
1 Hﬂa%ﬁm@ ) . 2,82,843.28 | 3738976.713| 435180.50
Total advances after deducting provisions
8 el oree . aader 13.65% 5.54% 310%
Percentage of non performing assets to total advances
O[5, 20T Y &[5 3IcTTafepTot 3MTfecal of yfderd
98% 2.15% 85%
. Percentage of Net NPA to Net advances 6.38 : 0.85

S) KON ol JUCRAE- JMeled O b QRIe 156.88 TRE O'T'S ofell ob Tad JMeierd el RN S a8 et
3 fer T 1298.72 &R & RIS B3 |

) S il Od Qehded IS Alotell 2020-21 - TG, AN &b QRTel Yehighl TSI efifel Qe SMeRe 3 &g
T ST Arofell TA] et BQ TG 3 el el sieerepal el 3 aRfet ST ot

(22) 77uil &t aegeit (LOAN RECOVERY)

et I 3 g O Sremereert 3kl 3 et el g Jeft o 3uRI R 9 B e FRT Ret it / reiRe
T St RIeH B JI FHI TR ARA3N oY e, Hicelel G STaeaich el Uil fehall Il 21 3fiied A ol
TRITe! B JTIeD IR e ST Qe T 3efercied feell ORI | e SIGTeH, JRUpel Jifeiferra e et et siietian/ foiehal
3 97 0T SRICT < Feiel TR e S|

F
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Ol et Ao, Iett Qal 3ifkica o feron foreeTeaR 2- (¥ oA & Am. in lakh )
30.06.2019 30.06.2020
fageor
Particulars
Agr.Loan | Non Agr.Loan Agr.Loan | Non Agr. Loan
1 | @ Demand 117,304.85 8963216 | 2,06937.01| 103884.25 110402.16 214281.01
2 ﬂ't‘ifrﬁ Recovery 95,178.89 75106.23 | 1,70,28512| 9245142 98057.716| 19050918
3 | 3fdca overdue 22,125.95 14,525.94 36,651.89 1432.83 12345.00 23771.83
4 | Recovery% 81.14% 83.19% 82.29% 88.99% 88.82% 88.90%
3fiedl 1 3iefiaR Tolieron ferselegRi &- (@R T % Amt. in lakh )
30.06.2019 30.06.2020
fa@eur Particulars
I Total oiyAu | it I Total
Agr.Loan | NonAgr.Loan Agr.Loan | Non Agr.Loan
198 & B
1 Below1year 12,095.67 10,169.17 22,265.44 707054 175662 | 14,821.16
1937 a0
2 1t0 3 years 6,104.70 2,101.35 8,806.05 1,866.36 2,255.61 4121917
E K )
3 More than 3 years 3,925.58 1,654.82 558040 249593 2332.11 4,828.10
T Total 22,125.95 14,525.94| 36,651.89| 11,432.83 12,345.00 | 23,771.83
(23) toita efiegt (CERSAI)
379t It O fder slept 31 S5t 3ER SKOT ae A 3 URETEIS! Jehol b Seed A HIXT IIRTel R 31.03.2011 B
ol IASTRST TPl TN bl IR 21 Sieh o hewidl SR & Toildel ohel forn 2 T 3raret Jeufili o e siereh! bl
feRBIERIR Uolioret s of 28T 21
(24) P affei T2 3{34i UiéeT & WafTe <5 heon

SIS ¥IITel GIRT SUCTe TS 3Ts Sl Uice & clorial Jo ity SR at 8ffen TR TR a1 fyaron Gof et fogam aren
2 SR Tgl IUR U eI $1fdt b1 SERIch T A Tdicel srekel TR FoRiIo 2 o 81 5 ohrf A Gedig eyt 3
& U1 B1em| feetieh 31/03/2021 @t fiifd TR et 140442 UIY i SKOT FH & 3 et 138164 (98.39% )
3 9jS1 OIceT R TR @t el off el &

(25) 8 Ud Y e hfse Medt faiftl 7oe (CGTMSE)
BURPIG Aol &b el Gdar b (Eeiirg AMeor sicb, IR nid Jefion Seb Tdl o WAswetigatia Jior Siap)
SACTORHNG b Il ASNCIGATTS b e 8| ekl & 816 " BriioNg Iod A0 b b old 3 feelic 31/12/2015

& Re-Registration fpam orn 21 i af 2020-21 s ASICITHATTS chess k0T 3Tl ol TR 11317 AR
210450.58 o4 2|

L
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(26) hfSe sotreferst dufeial Bt eeear (CICs)

prfcR FFEE b FIRRIERIR 3efdh R Uoliepat ot ohfSe Seupratere! dhuferd bt Al U 3t 3T 2 -

1. Credit Information Bureau (India) Limited

2. Equifax Credit Information Services Private Limited

3. Experian Credit Information Company of India Private Limited
4. CRIF High Mark Credit Information Services Private Limited

3o IR} hauferdl o e wiewhr J 70T 3Gt Bl Ui A1g SieT afSar fepen S 21 urst 5kor T & hise
SeUIaIEIe] VI Thch 81 301 TR iR aheet &g Sigel oiie ol ff 3a1 € iifeh 3rahiod SfUR o feret dison ot e fepen
S b |

(27) wereT dtam (CROP INSURANCE)

fercer aef 2020-21 3 veneetit et Sie Aottt T 2 St S b bRl 8151 3 3 alett ekt et 3 snaiict 2 den
8151 T IR thaic] S8 9IReT 81 el Uit et <l Ralieciiet Q) el chatferd cherer: Jeee's Sfsan Svader
Huel fAfHes, TTSum 3301 SloRe STARYT chUel fofAcs, Sool Telikiol SloRe STRTT chlel foffdcs, TiicheaR
SR Uit 3 Sfosan fo. R e arm e dhuet ot O fawmt O sprdret T T o) @il @B feaRon

fereTeRIR 2-

T okl & (Amt. in Lakh)

fageuT Particulars 2018-19 2019-20 2020-21
dfiferd erfer Amount Insured 3560343 45184.66 49414.48
Yitfaferat &1 3pTaTel Premium Paid 694.14 897.86 985.49
€14l I 3pTdTal Claims settled 3133.04 2903.00 1838.93

(28) &ms1 ered (INTEREST SUBSIDY)
R ¥ITet Gl 1Rl oot S o FoiqeTeloiR S &1 femetietl bl Srctahictiel Uoict 30T, AR @2 7% UR Sucied
B ST 2| 5B Sifcifoard, < fiifdr b s 3t abel arel Huen! o e IRBR b GRI icle] TR ol
TR 3 3% o oI & o 38 2 fIch BROT 3562 PHueh! ! &l i 3R I 4% e Thell USTl 8l BTII0IG IIiel
B! ATl &b IR T/ AT HVB! DY 0% M SIS TR et 0T IueTist] TN Sff 38T 81 TGERIR, Iad 7%
31T 4% T} A I AR BRIOTG SIed GIRT &Il BRI o U H 7] Tl FHShe! hAl S fURK bl JUcTel] ehRit
o1 Bl

acfamel ferciier aef & QRrer fafdver creiicTof fereeRiR <1t SreeTer tan R fepen ok 2:-
STISTS &1 TR &G 18 @Il -

| 4
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3 ﬂ ay 2019-20 & 3ifdfem e 54,937 4,58,52,.221.66
I 701 &1 2fed Y 2020-21 B AIfm e 110,631 81,629,860.17
TR[UTeTel Ud diced Pyl OF 131 eTed dlfell ¥ 2020-21 © TE@ T 1350 8,41,66158
DIfas FecIedal & Brevl faedried 3aft &g
CRTER o e e g 2019-20 & 1D 1A 21660 1,30,71,681.87
JAfEcT ea-TeraT Hefe! og &3 eTed Jiatoll ¥ 2020-21 B AIfS@ T 31623 141,486,480.49
3T IRBR DI UK Il -
3 n ay 2019-20 & 3ffdfed e 54,937 99,90,055.56
I 701 &1 2red Y 2020-21 @ e 110,631 11,60,44,285.03
Bfds decifodal & revl fdediiod 3aft &g
ST o ) e v el Y 2019-20 & TTE® 1A 21,660 29918,789.26
i S I e I A L R o ¥ 2020-21 & T1fS@ T 31325 1,09,55,188.65
3T 3
NULM Tatiafa &1t eTed af 2020-21 D AfE@ e 1268 40,55370.78
dIcT fere] 2% &1 3HalcTol JTE feidae 2020 UF 3aTae 2020 11,678 8,79,603.46

o L

" R o

N\
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dep &t eI 3 g B Rl 3 Jftrae 3T U et & BRiea UK el oW 21 Sk g1 31 31T

D RIeR0T feleTeRiR 2-

=\ GHTE W34 ARIOT 96
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(A o= F Amt. in lakh)

fGdeuTt PARTICULARS ‘ 31.03.2019 ‘ 31.03.2020 ‘ 31.03.2021
70T Ud 31{7d & 9" 31
1 Income from loans and advances ¢2,28283| 3351258 |  42A13.90
, YIS 86 / 3100 debl & Te] earal o 7T U &1 0.00 0.00 0.00
Income from current accounts with Sponsor Bank/ Other Banks : : :
U9 U 3Te fofden ue 3imy
3 Income from SLR Investments 2141341 18,573.80 31082.51
Tie vy U 317e foiden ue 3y
4 Income from Non SLR Investments 38121911 M50179 | 303044e
37o¥] fafqel 3T
5 Other Miscellaneous Income 12,501.84 | 15,509.14 11232.84
3o gTfHai
b Other receipts (IT Refund/ Deferred Tax) 160.05 24813 810.56
TP Total 94,486.10 | 1,09,405.44 | 115910.23
(30) ag (EXPENDITURE)

b GRT R Bl B A B el I &2 J9TT U fepa o 2 e Sip g1 Rz oy 1t bt e fopd ot b

TR e o) B | @R et eteticaich foiaRon feidelielaR 2-

fgdeuT PARTICULARS
131 0T 87TdTel Interest Paid

‘ 31.03.2019 ‘ 31.03.2020 ‘ 31.03.2021

1 . 4489449 | 47919.86| 46416.53
@) 34 U€ &3 Interest on Deposits

vq) JUTE U¢ &1 Interest on Borrowings 684.61 730.65 1158.78

2 | ddol Ud 3 Salary and Allowances 1915892 | 2264032 | 2213034

3 | 30 Ufedreiel & Other operating expenses 6,387.06 1,760.71 9,217.81

4 | foidei & ufedsfol U @ Amortization of Investments 280.40 297.07 405.02

5 | YdelTel d ATchiedid & Provisions & contingencies 842487| 6,321.86 6,745.81

6 | Jerel foiftl &g Wiauel Provision for Pension Fund 9,80892| 2221158 | 25,050.00

7 | Provision for Salary Arrears 0.00 0.00 3,135.00

17 Total 89,639.27 | 1,07,881.55 | 1,14,259.29

F
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(31) 3icreoT [ Wfiham (TRANSFER PRICE MECHANISM)

wRen3t @t e et /aifer ot et S el b 3 A BN Siab 3 UaIfef Ut b 3 3iR0T 3 Ufeh e
21 g ¥ et o S1orem 3T ST Gt 3t 3 XRY uR 3nenfod €t it o 2016 3 Efigar ot v10rT <t 3k
TeheioTdl et B S UR fepdl a1 saret dporeiiel Qe 3fopall 0 Uit a2t 3 fefep fepan aren 21 5ich el 81 dleb b &
gera e STt et 81t 3 Sfees den et a1q o aaicantad e STt 2 3ot Uetiec) 87t o] bt oRl 21 59 aef Siedigan

0. ‘ fgaeut Particulars ‘ 2ITedT Bl JTH G2
1 | WIe] 77T 30erd &8 (Current A/C Dep. Average Bal.) 6%
2 | §Ud 376 Ue apTdrel &1 (Intt. Paid on Savings Bank A/C) 175%
3 | a3 Ue 8PTaTel &1 (Intt. Paid on TD/STD/RD A/C) 10%
HO1 G 3153t den siepg I (31 Sept 3 ufenferd aie] s 3 =16 9w e 2 a1 g B 2 fereleeR © -
0. \ faaeuT Particulars \ TaUie eqe \ 2ITeT TeT ¢l GF
Gross NPA up to 7% 60%
1 | CC/OD.TL&AGRITLAC/S
Gross NPA above 7% 70%
Gross NPA up to 7% 40%
2 | AGRI CASH CREDIT
Gross NPA above 7% 50%

N\
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(32) SAeievea 3T 3iseeeisir (MEMORANDUM OF UNDERSTANDING)
URIiSich S o el A0et FeSHcl STUe I 2017-18 T 3ol S bt SUCHRERT ferdelieaIR B-

(% in Crore 1 B35 &)
Rl R
1 2 3 4 5 6
1" | owned Funds 985,07 94553 103953 95429
2 Deposits (Levels) 12095.52 N331.11 12691.58 12472.25
a. Demand Deposits 8587.82 7996.17 8988.18 8831.60
b. Time Deposits 3507.70 3335.00 37103.40 3640.65
C. CASA % 71.00% 10.57% 70.82% 70.81%
3 | Loans § Adv. Outstanding (Levels) 3503.88 3510.95 4002.48 4451.74
a. Priority Sector Advances (Level) 2285.14 2332.44 2633.21 2828.16
b. Priority Sector Advances (%) 75.00% 76.55% Minimum 75% 80.55
C. Housing Loan 171.20 149.75 1049.65 901.97
d. Gold Loan 10.08 0mn 101 14.28
e. CD Ratio 28.91% 30.98% 31.54% 35.69%
4| NpA
a. Gross NPA Amount (Rs. Crore) 245.21 194.51 190.54 138.06
b. Gross NPA % 1.00% 5.54% 4.16% 310%
C.Recovery in AUCA / Written off (Rs. Cr.) 36.27 4978 26.36 12.99
5 | Net Profit 49,00 10.05 94,00 1249
6 | Critical Ratios & Efficiency Parameters
a. Busines per Employee (Rs. Cr.) 6.37 6.48 129 8.08
b. Cost of Deposits 5.26% 430% 4.25% 3.16%
C.Yield on Advances 9.87% 10.41% 11.06% 10.90%
d. Net Interest Margin 3.29% 4.03% 4.05% 4.29%
e. Provision Coverage Ratio (with AUCA) 73.00% 80.59% 81.00% 87.11%
f. Expenses Ratio Below 50% 46.56% Below 50% 46.12%
g. 0ther Income NA 155.09 186.11 1233

F
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(33) Taiwean (PROFITABILITY)
(31 UHH JeUh/SICT:

fqdeuT PARTICULARS
T | @7 Expenditure

2018-19 ‘ 2019-20 ‘

2020-21

i) 31T U &131 37TdTal Interest Paid on deposit 4489449 | 4191986| 46,416.53
:Rtﬂgﬁiﬁﬂ C?Taﬂgzrb orrowing 684.61 130.65 1158.18
el &151 A Total interest paid 45,579.10 | 48,650.51| 47,575.31
2 | ufedreid o0d Operating Expenditure
i) dcfof U 8/ Salary & Allowances 19158.92 | 2264032| 2213034
ii) 3(o9 UfedTcToTicdte &I Other operational exp. 6,667.46 8,0571.78 9,622.83
el Total 25,826.38 | 30,698.10| 31,753.17
3 | Fifeder @ITd Risk Cost 8,424.87 6,321.36 6,145.81
Ueret foiftl & Wraemal Provision for Pension Fund 9,80892| 2221158 25,050.00
Provision for Salary Arrears 3,135.00
o Total 18,233.79 | 28,532.94| 34,930.81
AT Total (1+2+3) 89,639.27 | 1,07,881.55 | 1,14,259.29
4 | 3T Income
i) 70T U &3 Interest on Loans 22,8290 | 3357258 | 4241990
ii) fofdell Te & Interest on Investments 5954131 60,0559 | 671,386.93
iif) fafder 3ma Miscellaneous Income 1250184 | 1550914 | 11,232.84
iv) 3/e TfEdT (Other receipts) (Interest on IT Refund) 160.05 24813 870.56
b1 Total 94,486.10 | 1,09,405.44 | 1,15,910.23
> |i) ®e ud efaf / &1fa Loss before Tax 484683 | 1523.89| 165094
ii) DeYeid eier / Efat Profit / Loss after Tax 338716 1005.04| 124932
6 | vifaderef / Accumulated Profit 1201821 1296444 | 13,839.97
Jdreddr Profitability
i) 9fd erTedT erde e Per branch business 221284 242132 276085
ii) 5fd ©otaret caem Per employee business 57114 64815 808.21
iii) &Ted 74T 3felUTd Credit Deposit Ratio 28.91% 30.98% 35.69%
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(&) e - S BRI T o ITel 3T IS o Ureaioiel ol 36, 300.57 el i Jotell 31 362.08 IS o il feparl arm 2|
ufeaere oel 3 S O 20.47 % ot gfig a1 318 oft o a1t a8 a1 30.23% &l g @ & Provision Coverage
Ratio (PCR) 3 gfig 3 9IRciiar feaid sic o feen feremeee GNP A 31 0 209 3fifeeret vraenet raenet fefsen aren
21 5 U v ot b aiftifeer 11t et o iRt bt et ) fop Siet a5 IwRicT oft e Bt Y oMen vt
o . 10.05 TBRIS DI Jolell A J. 12.49 BIS B

(34) <151 <2 Eeda

R ford e grr eni meion b ot et et 7 JaRi feteiffet cheet Y e Uetet Y a1 21 S gRY st
% ot ferefeor foltrlt b afca, aoR feifty, &1 3t Sranfer 3w iy St @t &3t der arefion aedh! @ eaet 3
B ALCO Iy @t regern o 3R wR feteffea ot ol 21

STaIc] HITEIRED! <l 1 3R8leT 2010 J HRCAY foofe! sieh ob fefeell b AR Ffefch Tsere b MR TR s YIKTIe b
ST 38T 2| afvss elomeen! o 1 a8 G 3iRIeh 31t @f 10000/~ 3 3RIeh ot fRIet Sl TR 0.25% 3ieieh &iia g
T 21 S & “anefio S @R srai aoten” S 2, forich 3iceft argent t Sie 3 Sie T TR 3mrene Jftferra 1961
&IR1 80 A & 3icialct BE o UK 2

(35) Ter &fePT (CROSS SELLING BUSINESS)

(31)  Siide ST TR - Siaiel e b 3ol TSNS s o fafdter Icure! o fquoret sics &R fopan ot %81 21 foriar o
2020-213 U KEfel o T 0T 36T T faii¥e cferior Scui! o ot feroret fepen sk Sieted as & 228.55 oIS
BT T Wifer Td T71.12 TRIS STAlelicha0 MR ob el 299.67 RIS ol I fepan ol fereifed sioie 227.70
TS & [5G T28.55 TRIS Bl R T2 103.07% Soic cledd U fohll S| halieret o 4 & 26.51 Tls 3N
3t Bt 3181 Sfcb o 82MDRT Felichs e fepeiiaet wenfet fepan e & SBI uraifora Jie amefior st 3 3roft 3a
Renewal Persistency 84% o 3¢ sioic cigd &t sfee fepan orn

(@) JHT & TIA: - gl & SBI General T United India Insurance Company 3 J@ed Siell
3 21 SBI General & ffled aoic 3. 13.10 oIS & G 3. 13.56 HIS o I T Soic 18l
BIfict fepan den Baive 5. 1.74 s bt 3 3ot fepar ar | S & SBI General o Ufkiftad GOLD CLUB
Qualify cRTdR 53 aef st feper |

(J)  RIIE BUS k- (1) UTI Mutual fund : aciaet i adf # 6 & gR1 UTI Mutual fund @& 388 SIP
1 T ORI . 2.16 BIS Lumpsum feraer o fuoret fepen ar den aoaliere o U & 5. 26.95 IR bt chalivrel
37 31t Bt IR |

(2)SBI Mutual Fund : 3T a8 3 SBI Mutual Fund @5 2204 SIP 34 > 14.05 BRIS B Lumpsum%ﬁET
1 feuoTe fepa ar e 5. 24.97 IR &1 31 3ifict e IR | Sleh R HhUs TR 3 3hse Ui ahedd g
HRC I Sicb §IRT URNG 15 & armafion sib 3 SIP Ud Lumpsum S¥ell Jott 3 conaR Sief Jefret e fegan|

(3)  QRIISTS SHISC Tis: - o YK b 1 Mehi b o7l ot HIST IS oot Jfewen et ol R 2|

(3) Ve e it~ AASeh JR&T b 3ok sicb IR hegs AR Dl Hecbial TEelain Siiciel el s Arel
Td eIl JRe ST Aol bl o] fell SRT 21 S 3ol sich &b TG bl 31T 5. 330/~ T alfvieh Yifarrat
W Siiel S il Gd 3. 12/- o aftics Uidiieiel TR Geice siall o dad Udids Aol & B 2 3RE (P 3. 4
OTRA) T Sl Theg? UGTel bl STl 1 Sl G 3aT Aoreniall 3 Icoierendl il el g Aokl URH 3 346263
MED! o Telelesl Saiet el S Aistel PMJJBY el 1465864 3ETch! ab TEelii JR&T siaf Aoiel PMSBY
< g fepan or| el gt s Aol 3 Sidleicheul 98.65% Td TNl Siidel safcl i ol 3 92.60%
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STllefiehe0T (31.05.2021) 81 8, Sl P &1 T8 Jaeh Iuetst] ehalel alel Ao b 3RM0 sich 2|

(W) el Uerel STl : HIRe Sl ot USIaigert Jaol fefdiioT el AEcTehigN clich chedIoTehiel diotell e Uerd sl APY
1 Golidlel ST 9T SIREN3N b AMeat < fepall ST 98T B | 31.03.2021 o Feifcd & 42590 APY 5l ot Goiret fean
RN 21 APY a1 Uolieszor o 2020-21 3 13479 T2 forora anf & 40% ot g ol ot SR 3chee Usierel & folg APY
foferemetes PFRDA @ G 831 Sleb b 102 IIRaN3N ot Ueifdet Ut 3 Faamferdt fepar amei

(36) 2T5Te{TaT BT 41T (USE OF OFFICIAL LANGUAGES)

e o1 SRferT o 3fifere 1963 3 ufesTRIa “e5” ol &b JicTold Blet b THIROT Sich b TToTRT IS i et
3 fopd) ST 21 ISTST AR feRle 30T G 3T bt GO $I0MIGIeY o A1l Felrl Siietl & e feifdvet UebR o Uicdiigel
UGTe Bl Gt 2

(37) teerssierer/3ims.t. 3aie vd Hai (COMPUTERISATION/IT PRODUCTS & SERVICES)

BRI TB GG ea 3 1o 31e.SL. wifert O Al b SKame] A Meeh Age X, URRUEN S, St ferizron
WIRIN i # Aol Fes I Bictt &1 MIS fetifer Sgtr feriion 8¢ gab Teiaelel #edd &1 31 fGor 3 st
Hdes & 3., Fferrf F JegeTaet uRactsl g3 21 S qofd. BR Sfther AceEret W wHrRA 2 vd Ao Rea
DI3RIB Fog T ST Tl o a1 21 A T8 et 3R 2 o TR sa fufdrer 3. 3cui W Jamd et
%"\RTGS, NEFT, Rulay Cards, IMPS, PFMS, DBT, BHIM UPI, BHIM Aadhar Pay, AEPS,NACH,
E-KYC, RuPay Platinum Card, Centrtised TDS, AML-KYC, Micro ATM atBranches 3 gber
TOTeT S S 3eUIG AHerh Yaieh BRI &l

RuPay Cards @1 U1 §gil o foTg 53 I8 e Wise 3ith Jct (POS) T 3-hiaef o 3167 ey ot SucTetichar
2 3D I Jebfeuch Jfgen ¢et & o1y AeTset sfebet (Google Play STOREWR SARI AGEA Y “CRGBM-Tej”),
Severe Sfear, s @i 3 Jowen 31f 3ucieel W AT B 98 21 e 3 SR g Bg BulkTaigea
&1 fofdrer aoenar, fortiar Jamcreret, Shierat fereiron 31 Aomer eies faferd fepan ol 381 2| IIRa3l ! Band with
ombps RFMPLS leased line 3@ 4G Secondary2mbpsConnectivitysh @ o 38 gl

aidIel DTS 19 Tfeed oY <Kt B JEeh! oht fevell =l & SmfSfoicet s el Tk 8¢ DISA Application
DI TN IR RIS 3T ForeTel METH TR S i 31 FSfieet arert e et e 2 ek 3 Jfawen 3 K'Y C & 3MeR
3 Authentication @RI 5 %81 & fRI KY C B¢ Sl & 81 IRN ¢ |

IMEH! o RIBRIC fefaRoT den @ifed fefderd 8¢ ‘Online Complaint Portal’ @ Jfden 3ucidl s 31 & formal
dicb METh 31t JerR b feuere 2 feprid Gof @ Jebal 2 | 3 ¥R NPCI & EFRM Facility & Enroll
fepan arn 8 {9 Online Transaction @' Monitor @ Suspicious Digital Transaction @' Real
time 3 Block fe5a1 o J1eheT 2 |

JBR Hed B T6d & DI G gL Sibale e B National Cyber Crime Reporting Portal & 8t
IGRI o 318 & TR 31 et el el AR it ot Aol 3 e Frow |

IIRE3N GIRT 3T 0t BGL & fep) 91Q =f1at, 2 Tl & 1l el 3k07 Tl & fepd 3/ Exceptional Transaction
& forion gl BRifeRI 3 Bel B My CRGB e 3 Jfaen URH B 31S 2 |

gied Sfhor DI Seral <ot & fofg HRMS @ A 3 dciel oK, SIaehrel Usiere 3 faifed o S 381 21 e
Bifcord asll A AT AR, He3icT 3N Ade DI (e-Circular) o F0 3 SIR) 81 I8 & 3-3c1 [FRCH Bl ICUSE50s
1 §Y U I “e-mailing solution On Bank’s Domain (cgbank.in)” UR# & el arT 2

L
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e forioron 8¢ JiicieTse A3, SIRET IR IR STAiGdh STRifcdserel e uidl Fecaqol s Faferd g aIgg |
CIF De Duplication @1 &Rf 3% URH fean arn 2 iferiziant smrenail @t ol ¢ 3idfees ¥ 3 Gebfi gab orn ga
“Controllers Tool” 3uc g fRIY QIaRI bt UaIfciante dcepict ol off Jehal 2| Sicb b 3iidfees MIS Portal
Dl 3R 3B UserFriendlyQd Jelgert Seld ok g

IT b S TRleT U AEeR SHSa b e Uebid obl @kt €Q Scb b 3l A, dfferd, arg.ga. aifise diferd,

sRopISH U 7 31 . R e sceis 0 & ey e & 21 (No. of Transactions)
Digital Channel 2018-19 2019-20 2020-21

ATM 7,309,821 1115,823 5,000,497
DBT 13,401,266 14,808,975 28,115,873
POS 564,683 589,148 439,982
ECOMMERCE 434,219 699,814 888,911
AEPS 4,200,166 6,635,239 11,913,099
IMPS 515,139 984,648 1,818,974
NEFT 3,104,554 3,954,646 3,471,586
MICRO ATM AT CSPS 17,749 8,215 14,899
M TE| MOBILE BANKING 396,680 710,463 1,165,952
UPI 1,285,187 3,612,944 8,225,857
MICRO ATM AT BRACHES - 1620 31,041
INB - - 9,013
Total Digital 31,829,464 39,188,135 61,695,750
Total All TXns 52,615,836 56,259,840 86,091,771
Digital % 60.49% 69.66% 71.66%

(38) farita wemdereT (FINANCIAL INCLUSION)

Sitier 3 depfeties Aeiet o T 3 S fomt (BC) 3 et F Reer Jansil ot et o 3ifct fres aof v -t &6
&nll e UgaIel o 3e9d 3 GURE @Y (CSC, NICT, FIA §d VAKRANGEE) 3 #ed1 3 Igds 3l chosil bt
FeUeT 3t or| et HTaRe ST GRT 316 T 3179 Sieb 31 Ual S ARl ot fergferct @bt off el & | Sctared o et
diep fam1 3 3 et 313 DRA (Debt Recovery Agent) &b URI&I0N U1 &2 b & fofeldl 3 gpet 100 slep it Iar
Ten 3o R DRA & 7 3 310t Jag o2 ffdier eenail ot Aot Uetel a2 38 8, el & gt 308 S forat
BC/BF a1 Gl 3ol &2 gab 21 f&aiieh 31.03.2021 Teh Sdb f97if o A1ea 4 9,58,789 ok T et IR 21 e
ol 1 IMEeH A et IR Sebon AITER Srer Ot St Sre et eheten/Sret/ e/ iR/ g e/t
3 3 ST /CIEeTdo JR&T S Arotell/Telerdiai Siiciet SRl el Aotell/ 3icet Uelet Aorenl 3k AEPS 3 I ol Rt
21 B e Begl R Micro ATM @t Jfwen ot fefics 01.09.2016 J UIe &t 5T G @ Teh G-t &b 8h 3
o 30 TS B e A clel-ael 3N D fervafet fepg o b “3MuchT Seb ek F1R” Alotell b Tac ol 6 AT

| 4
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BdlTe WY aniior
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el b e A GR-TAGT b &1l 3 ANEhi DY Sie @b foiferer Janah A clenfear fepen o 781 2l

el Y TR Ug Sepet Jard ot uciel dRars o 36! B

TEIeR N Sfel &l AoteT - felich 15 3PTKT 2014 A Se-€el Aotell FI0L 81t b &1 §3 X TR 3! Thieell U fepan
RN 3N 18 U 316 TIh SR 21 FFd 2021 e BN FR 40,10,048 Tl &l Tt Tl IR 21 BHAR &ieb 3 PMIDY
3l Jaffties T et 3R, S Aiotell 3 A 3 FAR e B fixclr et B

3R Gdl AT eaa AT - S TISIAeR i &l 3 IEIHe et Slal ATl 3 3N Ao 2 A eisR 2015
< RIS TN ST 781 &1 SHRRITE o (BeRaRU S8 i 2020 Teh 54,01,046 M 3 JMEIR ASaT B2 off ordt 3R
el 20216 58,52,990 3T 3 3neIR ot bt ehrf qot e s acieel & 3neR AT corer 58.94 TRE B KR
DI UR T3 IR B | 5 Tetcl 31 JhicT b e A JEThi ! STORATS el ST Sk el JEThi b FNSTSe] s e
2020 T 32,89,836 3R A 2021 T 37,40,656 HNH A feics BRI S Yb 2| BIcT &1 H ASA AMSal i A2
oM 37.55 TIRA B Yl B

fSSlicet foriia MeRa Tal SToRsasdl ohad - iRkl JAere o et Kkl Mgl S@lel o 3081 I 3 4641 St
ety AT G& SoRsehall o a1 JRIGTeT <lielTs o AsAaT A G AR 2020 A A1l 2021 b Hed fepen orn foreed
BRI glorererel, R e den i Sersasd & el-er Sic o fférer Scaet oo ggferdt TR TRk fon sl

dicp I - BTG A5 A0 §b (CRGB), IS 0N Jifarent et 3R Ppiiee &t & Jedior A TrRicle
Uide & 30 3 s JE FelaRt 2017 3 teligaiial fofet 3 g fepan arn e 3R A 2021 Teh 756 Sep ARl @t
fergfere et 5T bt 21 b AR axclanet & @R Herearr () 3k @rfes Jfen terd B 28 € el 8 2
ZhieTel, o, feTehIel, &1t SiicRoT, Sip b Il MR TS, T, Taf 316 o 3 o JTe2hoT UaTel b 38! 2| sicp IRt
o I 3 GIATTST e Dl §icb Yol b 1Y 3 feReRT 1Kol ST 2 | ST 32 Hioal ALeliet o ot 3o g Rt
JHICEIC 16T Dl 1 et IR i BR b ugael 2|

(39) fafta exmerear dex (FINANCIAL LITERACY CENTRES)

oTeTS <t FeriT & fofte 7 el W i AMere chew bt eueT @l oRT 21 3ot hegl b FeIH J A0 &1t 3 S ora
TG 50T Aol BT TR -TRR fepe et 21 1Rl FReBIR b eifdvenat TR SMenfect Aoreie oi - U ohis b Fedidl 3 olef-Qel
SROT ATel3N A et 3R T B RIS A TR el 3N ekl TR Soreehal sietel b fofg ufieiot Ut i ot 381 Bl

o, v T 3

(EHATTRCA R RATYN

2ITedT 3dTeiiuce greT A3 fawia Sneredr Grisme

3[ed dIfie Wfddeot 2020-21



=\ GHTE W34 ARIOT 96
==/ CHHATTISGARH RAJYA GRAMIN BANK

(40) PfeT® 2ifeh 33To (HUMAN RESOURCE PLANNING)
38 Tdl FETISEIh! et ot 5 IR Trlisich Seb 3 Uffergfer TR 81 amiion e Jargert o ekt foeTeRR & -
SIagmI & o

Total Staff | Total Staff
out of total staff 31.03. 121
@1 Category 10320 | 310321

: HEIID FEgy® (3ifdret arf - V) 5 ] :
Assistant General Manager (0fficer Scale - V)

> | P (et @ - V) 19 19 1|2
Chief Manager (Officer Scale - IV)
afes yae (3ffeeret o - I1l)

3 Senior Manager (Officer Scale - 111) 68 B ) L i
TEU® (3faaret af - 1)

4 Manager (Officer Scale - Il) 2l 2l & 3 o
HETID Yaea® (Hfererel @i - 1)

: Assistant Manager (0Officer Scale - 1) bid il Bt 101 L
HEEEEE

b Office Assistant 995 907 14 313 208
BIeTd ufeae

T | office Attendent le I i '

8 | diedl Wlcid Driver - 1 - - -

M1 Total 2215 2094 | 262 | 490 | 436

(30 R e - N 2020-21 F &l U IBPS o A 2 Wi off 381 &1 iloich Yiierdl 3IRIGIet et fofeifeon fomn daic! aot
3IeJeIRT 3R T 2020-21 B feal 31T 31 a8l & QNTel et 27 TR TR 9Tl i 31 &t T 2021-22 B 18 el ol &

(@) O - JaRIER D FoRiEg TR R 3 SRR o 2021 Tep Bt et Uet iR uermf 3 forg ieretse fealkaa
USieT 1 el IBPS & Aeaidt A oI §T Pl URIgticrdi abi ars |

®.| U f e fAv velootd gere o 18

af 201819 | af2019-20 | a¥ 202021 |

1 BIIeTd Hedh 4 1 : 5
2 3ferepret a1 2 16 56 14
3 3feret af- 2 65 15 55 135
4 Hferret aif-3 13 m 21 45
5 it dre af-4 4 4 7 15
5 3ferepret avi-5 4 : 2 6
A Total 92 a1 141 280

F
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(3N

(?)

@)

(W)

Q)]

()

(N

(@

()

3eRIfa SifT/Setantel gof & AaRgeRtt o, Tl Jd UfIgion 31 Siiiciel 8hid el IR W e arl $e8
3MeicTisel foIRerd Teiel o d ot aherel 3R TRIgT B¢ A6Hd Seliel b 3eed A URISTON UgTel feman ort |

TRI&TOT - Sdb & JaRGA GRT IMED Al 3 JUR THelel G4 qfelds Aaelel 3 foIgor ollel B¢ Sog a1l Ao
R Neifdes chegl/amiciol 3 Mo fafder uftreion eerichat o ez 3 uftiferd fepen ST 2 | 31l as o
e fafdrer el TR 14 Ui writhet fRpd) o), forTat et 1086 JaRpertt GIRT Ug UfIgToT AR 3iidfes
Py dicior Fetferenery ot 31 Avenel RT it il BRIETISN/URIgoT BRI b FETH A DBl
ST 2|

IFIET U T OEIHROT IS - Seb 3 FET b Gl At Gl B AR Siiaret sam fevoret J 90 et anferh
ol o1 21 3t Jenfercs SMarerasa SRR forifard Traenet fefen o 281 1 feetics 31.03.2021 @t Rerftt 3 et wus
. 125.99 BAIS 1 S YR SchIel ToNeIche01 2 QSIS STSth b HIEddH 3 il TR fepan arn & forerdi feeiien
31.03.2021 W Reifct 3 HUS K. 37.19 TS B T Yolast b e A fefics 31.03.2021 &t Refet 3 oS =,
21.02 BT B |

it e - Seb FRT AARERT bl Jefdht Aaerqgier fife Tl &Y AT < oIl UIT Bl A QA 2l (IR e
33 0 Yot 319 e ST 2&T 2 foRRI TTTth 3 i Gdl 318 o1 3FeR01 81 381 &1 $9 8, ST o alfolgd Bl &b
2 318 d &t Jiunfeenard qof aerel ot ehriane) urRst o & Gt 21 el 3 3rere 2

UfereT - Sep GIRT et Jargerii o Jefabt Jafigh fiieh b et AE A B Yo YT chea bt ael Bl S B,
11 Jeich Siteret feelget 3 e & 31 | 3181 e 851 Jenfeiere gl bl F 66 BoIs Ugiel, el JaRgerd ob URar!
DI 3 T 254 WfHCT UeTel F. 8.71 TBIAIS el 334 THIRICYE UeBbe0N # K. 29,33 TS URHe b o Yob 2l
XIH HSHA SeT - A TN I AiSchel Siel ol a3t o SUSAT SRR A epan arT 2, foRvTd a1 X%
D HEICIT HSThe Jen et I8! 21 SAch et Aaeigal Aargart o o) o ASchet sia Tiferet &, fori I 3rent
Jfen 3ERIR A ekl 2l

e AUIC DA - DTS - 19 A THIKRT JARERT bl F 20,000 B3R AT JeTe Jic JbiA b et T, bt
1S B b JRIReRT DITS it 3 JaRert B FRT & 1S a3l TR e Acfer gpocted femean ol

<O JR&T S el - Seb AarRgar ol JRIBRT G0l 5 F 20 TRA T MR FTB &g F 10 TIRE Sl BHe?
1], fepen arn 2, foridh e 31 e 11 3cieh JaRIar &b URER &bt . 1.80 IS ot AR Uiet @t ol gt 2
Jsslfcasel oiid - S 3 BRIvd Ffeen Jarga &b ) 3o G2 ride 3 2 a8 o1 Assfcdsel did UgTet ahel dt
Jfen a1 ot 1S Bl

3ICC AISTeT - S Aotoll o e [ehell AARIA i g, Blel TR Tehlct Joidb Trestelt bl . 20,000 Wi Agial AR
UGTEl @l ofl 381 &

(41) 3idsefor vd foreterot (INSPECTION AND AUDIT)

(31

L

ferciir aef 2020-21 &5 RI FAfRTT 441 IIRAN3N e Sicheron fepan arT 21 frset et ot b Qe a3l et Aot @
vfcrerd feraetieRi &
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A &y & fadfad

473

484

455

3ted ou & fofdfad

054

6

003

.
1
2
3
4

3gidye &u o fordfAd

0

0

0

qPT Total

613

100

613

100

613

100

(«)

€))

(@)

(3)

(W)

(@D

(@)

(c1)

(@)

R TYe AT e 3 A Y cRamaien AT afs 21 anf 2020-21 3 AT B et 4 Joth RN B I B,
foRFH 3idh8TOT bt SHRITOTER, J[OTa Td gl B! JaeT ot 31 &

=T 3Mfse - S 3 Sefaiics (Srarl/gers) SneR TR ek et 3 GRT SRR Ufferyfert @2 3ot 3fse deren
ot 21 i as 2020.21 3 613 SIRE31 & 1020 FaU 3nfSe BRI IR

3RIERUT- ferfia oy 2020.21 3 et 613 TR b1 JRIGROT 3ichaH0T Bl 3, foffdl = 31.98 o1kl IR et et
D I

3IeUIeiel 3icheiol- e anf 2020-21 3 oRIAIGRIR 37 SRSIST BT JFUIcTel JIch§ToT el IR, ek SR GRI
3ich&T01 Tfiaet & SIeIcTel 3 ATl Gd aRKIehal bl Jaal 81 Gal Thic] BhaTictiaies bl BeIcallied Kbl off b |

Sifera 3Menfed 3iidfeds 3icheTon ferieior- dds 3 feefich 01.07.2017 3 FeMfRid RFIA URRG 3 3licifoes 3ichaior el
o1 381 &1 foRid o1 1000 3iehl 3 A 860 3ieh! bl Fcichel ST b 3R TR SNehictcl fehll Siicl &1 3 e TRvy
3 SIRe 3iidherel 3 3iftich ReaRiciiard d 3ich&ToT oIl 3 T JoR UReIri ganl |

3 SOTer et i - foleeieh ASel bt Soeh f&eilics 24.05.2019 # o/ 3R} ferofa o Jrepurerel 3 et 31 aRenal ot
3T & JOTeRTl Tt i el TRy TS|

ol I 3 3iehi 3 gfig: - 31.03.2020 Bt it U sle ot oot et 3t 3ieh 774 (77.4%) &, 31.03.2021 &t
fifts 3 T8 3ic SIgepe 795 (79.5%) B 3R &1 31k 3 et A 3 51 9ot 9 21 3iept (2.1%) B % gS €

J3Meed o 3T 3id! 3 g - 31.03.2020 @ ¥ TR BART CRM 3WKT 3ich 335 (74.44%) €, 31.03.2021 T
fiifer 3 g 3ich SIgee 351 (78.00%) 81 IR 1 31: 33 R o 3 51 20t 3 16 3ieht Y afg (3.56%) Es &

3M3Mu# & 3R 3icht # gig - 31.03.2020 W oI T BART ORM 39T 3ich 324(79.02%) €, 31.03.2021 i
faftr 3f 8 316 SEeBR 349 (85.12%) B RN 21 31 S fercier aef 3 51 Qo 3 25 3w DY qfg (6.10%) TS B

(42) TqEen U

S GRT R8N B IR 613 IRANN 3 RN, 3reef R, sifdereret 2ot Fenfid e 5 et 31 100 SRasH
o et 31T RRedl @l 5’| Advanced Integrated 31T RRea A replace B S el & den aclare fori
ol 3 200 SIREN3T # Rl Alarm System @i el Alarm System 3cTdi fe# 3 replace feman Sien oRafaa
21 3cb o FXTdull ot 3Hoel A JR&T B T U i T AN 3 Fire Resisting Filing Cabinet (FRFC)
Ter g a1 21 il aef 2020-21 # 4 w3l & Strong Room with safe Deposit Locker @ el
HRS ITS &l IREN3T D IR TR T, JAKT [8ig3ll bl bl JeAMed b gY b G Standard Operating
Procedure ST fepen arn 21

| 4
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(43) 2mean3it &} o1ar &q (AMBIENCE IMPROVEMENT)
dleh GRI WIREN3N bl R BU el T aciael erRenall & JMeeh A Jooe e # g g Jfen &b xR e Jeh
Jfaen et el 3 ¥ Y WRe3l o Ambience # IgRIel BRI TROWG SU I fopan S 381 21 5 3icol wRan3i
DN oK Tl 3 RO G FeloR MU Healn off 281 &1 TREN3l 3 MEch! T Jargad b o8 g ot o
aIc RRIBRR ST 9N 2 fortir aef 2020-21 3 57 9IRan3l 3 ambience Improvement a1 Brf fesan arm 31

ociael it ol # 3 slept 3 uftrue @t et 3 v g2 Tferd 50 IRenal et Model @ 3 afeafeid fepan o
1 ORTe FAKT UeBR 3 e e o e IMeYfelch Aol ol B cheall o 281 | foriid 9 2020-21 06
RN @Bt Model 9IRa & ufeafifa fepen oren 21 for anf 3 3art srf @t verfy bt A ey fegetielaR 2-

2018-19 2019-20 2020-21
Shift | Total
NETWORK -I
1 | DHAMTARI b b 3 3 20
2 | DURG 5 5 3 3 b b 18
3 | JAGDALPUR b 1 1 2 2 10 10 25
4 | RAIPUR 1 1 b b b b 20
5 | RAJNANDGAON 4 4 14 14 2 2 25
Total 6 23 29 0 28 28 21 21 108
NETWORK -Il
1 | AMBIKAPUR 1 1 2 2 1 1 28
2 | BAIKUNTHPUR 4 4 3 3 n
3 | BILASPUR 5 5 1 1 12 12 30
4 | JANJGIR 4 4 3 3 25
5 | RAIGARH g9 9 1 1 N N 26
Total 0 29 29 0 10 10 30 30 126
Grand Total 6 52 58 0 38 | 38 57 57 234

(44) & & WuTel BrAfeTT 3fde 1 forerfor (CONSTRUCTION OF HEAD OFFICE BUILDING)

9IIel G ICl SR (ol IIGR) # 3Msffed o 3 b o prfery oiaiat fefaifon <y afer A St 2, 19t a1 Civil
construction Work 1of 8 g 8, External Development & &b St &1 aiclael ferfia ol 3 e &
ThaATIeT b1 Bl ot 2heel ot Aot 2

(45) e T (CUSTOMER SERVICE)

Sleb Bt e Jan 3 feRTR JeIR fepan arn 31 3neYfers Tapetiant B e J SER A UGTe I o BT 31 WMED B
HISTSCT STae i 3T < foich BeIche Jeeeh JIel GAGHH b HEIH A UK ot St 21 MR AfSaT ehelche
BRI 3FRTel /T 36 NIl SRRAC Sollthe gRUR ANoTel o et Sielehalt b 3R] 3 el 30T oIl Sl &
JEeh! i Jegen oh féTQ Gep et Wb el (18002332300) 1 ST fefall ol 21 Mgehl bt Jferen e sicb ob 3iferepifedt
Bl CUG TR UGHI fthY 91 & it Uedidh ¥IRel ¢ Exclusive 21 8 @t website 3 sids o fiféer et ori o,

L
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01 AN B SIIDIR, ST G2} Bl TRAROT 3R AdTeeh &2 3 T STIehR) JUTel] BT 1S &1 MSDi Dl e
! e IR G Sieb G FRkEaT IMseh 3 <ffel STt bt 9 B |

(46) oM 1 3iferepTe Hfefciaet (RIGHT TO INFORMATION ACT)

HRIgoTeT 3 TR R Td Sareee! Jfefrad e o fo1g S gRY et @t 3ftieR Jiftifewier 2005 @ e fe o
2| S 31T SToI Sieps 3 SRfeRTH I it SeARET T U 2 Al 21 5 B PRI Iaiell (/IR 3t 18
2| 9T, eni Shiicid T Vel shriicr | feriiar aef 2020-21 3 veret shRifery R TR 79 3Mage, 10 Uerst et gd
oo fchia 3rdier ot feruert fereffea Sermafty & fepan ommi

(47) Bifds-19 el (COVID-19 Pandemic)
DTS T 3 b B AT Falorel B Scb T fafdver 3urI ey 3171 51 QR1eT e GRT aleeh U Jargerii bt JRel
D! Felea Terferend &t TS| SIRAN3H el BC/CSP JcR ol Uit 5N 3 JR&T AN AID, FelcTsor, haeies 3N
D MRS FeAear ot 1S | FBTA B QRTel IRBR GIRT ST} [l feiell G pifess Teiabict & SRR Scb e ol
BRI IFiTeTel fopll IRT | Sieb GRT 31Telt JeT Siodh Td UIeiol srichd Video Conferencing o st & 3RS
fep2) aR1 Sfep 3 3ot Jfen R B FHriieRd 3 gdf 3 B JucTey &, 35 TIRE 35 hewl a 391 =) S
Mobile Tablet JeRi &g am|

(48) tharedt (KNOW YOUR CUSTOMERS - KYC)

TS b TeleRlTeIR STclicicidt chelraiit Uier SiS 3 Jicfaticect ehelehe sich # eflo] el IR 81 o) GRiet et el 3 JMeR
SR @i ST 31 Officially valid documents U @3l 2¢) feRaR STRIG Ttk ekl 3T 3 e
3ieaTeTe JFErel fefall T 28T 2

(49) @renf5ice &t (COMMUNITY SERVICES)

b GRI ARIRIED el Tl Sercbea0TahIe! hiicha 3 TToTR a0l Sfeh! 31T Bf o 36! & | iRk asf 2020-21
ORI 3R ol 3 AIcR PHoR G FRIDHRR, U682 o URTE 3 el o3 ARTcIal ol JeTel s ols | 3% JeRid
G R AT g1 3 SfeTepIsl ol fergleeh Beie? URIGTON UGRI dheel 3 folg BHheRc? foed Uerd fehg a1g

DTS AT A A& B I & e 7T 1<t oI 3 SMareeieh et UGl ot 31 | I BRI G T ferforcl Ut
ARG 3N STl G St ol TG o) 1| e o JIaRgartl el 310l el 3 TS AT 1<) Ut 2 PM Cares
Fund 3 31 322,31 TR0 Q& R0 A<t D (BTioNG 2iet) 3 AR 322,31 ¢Rel o Fgaal Uiet fehan el

\

AT SfdT & ded emmmmm
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(50) Woyed ofs silfaai vd WfshaTe (IMPORTANT NEW POLICIES & PROCEDURES)

ST. no. ‘ CRGB RECENT POLICIES / MASTER CIRCULARS
1 e ddl oflfd .

eITedT i HIdTeY Jetial aitfd

T aitfd

3ol JTEd Ol Ffoie(d. ardleft) oitfd

o agel i

e eifdufd oifd

e Hfeidre oiffd

e fordrad oilfd

T oo mm | m | O | |o |>

T UET &fcT & ofifa

| | St JTedl © Ufd 8@ O Aidega ols

| | &3 Pd oTq 34e! & Uid 8 ot Widegal ols

2 Delegation of Financial Powers Policy

3 E-Waste Management Policy

4 fooerdl /eftst ue ardot iferreu ailfd

5 Investment Policy FY 2021

6 3ichefur oftfd - 2021 3iafed 3icheror vd SdTadi cedr udter oflfd wfed
1 EledTest df Bimeld e fofarelaie 31T vd Yetol sitfd

8 Whistleblower Policy

9 AMH Policy

10 Asset -Liability Policy

n Accounting Policy

12 ICAAP Policy

13 Membership of Credit Information Companies (CICS) Policy
14 Risk Management Policy

15 Loan policy

16 NPA Management Policy

7 IT Policy ( with Standards & Procedures)

18 Information Systems Security Policy & IT palicy

N
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CRGB RECENT POLICIES / MASTER CIRCULARS
Cyber Security Policy

20

Internet Banking Policy

21

Mobile Banking Policy

22

Payment & Settlement Policy

23

Policy Guidelines for Engagement of Business Correspondents

24

HR Palicies

Implementation of Uniform Comprehensive Annual Appraisal Reporting Process.

Scheme for Appointment on Compassionate Ground in RRBS.

Staff Group Mediclaim Insurance (Hospitalisation) Policy For the Year 2021.

The Payment of Gratuity Act (Amendment ) Act 2018

Employees Grievance Redressal Committee

M |m O | | O >

Recommendation of Mitra Committee

Chhattisgarh Rajya Gramin Bank (Karmchari) Pension Viniyam 2018 and Chhattisgarh Rajya
Gramin Bank, Adhikari and Karmchari Sewa Viniyam (Sanshodhan) 2018.

Periodicity of Visits by Controllers and Head Office Functionaries.

Regional Rural Banks (Appointment of 0fficers And Employees ) Rules 2017

Protection Policy For Officers Engaged in NPAs/AUCAs Recovery Initiating Criminal Action
Proactively Against Defaulters and Fighting Criminals/Civil Cases filed by Defaulters.

Special Review Committee

Training Policy

Transfer Policy

Vacation Palicy

Service Vacation Policy

Policy on Emplanelment of Advocates 2020-21

o (o o = Z |

Scheme for Appointment on Compassionate Grounds in Chhattisgarh Rajya Gramin Bank

25

Cash Managment Policy

26

Record Retention Policy

21

Outsourcing Policy

28

ATM Operation Policy

F
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(51) foider® Arvser o ufeddar (CHANGES IN BOARD OF DIRECTORS)
b & 9 fIeprt B fereeian! o Sgaed JSTal o M folqich HUSE & 06 S50 helUS? T 3 Akl G J0a
s forere! forqeres AUSel G Siep @bt Uil el 316d Agwqu! I8 abl dled JeT bl 1S | feieeieh HUSH GRI Sldb ot
STeRRN BT M2t el o A B Scb DI Traerel GeiekT JuR IR Aafenor fepral 3 Iurl wR R foawet
e 3 wa <ifcord fefofer ol aRl| e10sR @ 2020 B QRTe fefeeras AUSE 3 feraaferiaa el g3:-

Eﬁ‘ fargeamat foicer® ‘ eI} ‘ Tiquce focerd ‘ et i}

1 oft it s SUFETYEHD, oTIaTs, TTIUe off ¥3id drerfon JUFHETHEED, TiTaTs, eII0Y

3t ailc, e UeeT B e

2

3 | sitefdas 3te. wicet ERATa JT, e S e Qe feoeT EATa{T FT, UTe
4 8t vgg. T0TeraT e 8t ety faaret P

BOIUST T 2020 T QTG oTeeich HUSH e Bt Iufeertc 1 faron foreeTeRiR &-

5| MemaaucE T | aFahE | lodde | @R | o/ G

3{eaTey
1 | oft 3m8. & Mfee 04.09.2020 6 6
#Tecd fesTd d
2 | 9t il Galte Uee 03.03.2017 6 1 17.03.2020
3 | 9t fudie 3prdret 18.03.2020 6 5 -
GG
4 | sftdte. faisn 03.07.2018 6 3 09.07.2020
5 | 8t e5d dTetfon 10.07.2020 6 3
TP Tee d0
6 | 8 eizrd faaret 07.04.2020 6 4
1 | it efdog, 3. wifea 14.06.2019 6 0 12.02.2020
8 | 9ft vy, UK 07.09.2019 6 0 16.04.2020
9 | oft gd paTe fefoer 13.02.2020 6 5
130 RMTefal gIeT aflferd
10 | 9ft waitd dAfeid 08.08.2019 6 5
1 | it 3ifere geam 2019 b 1
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(52) 3meeifts (GRATITUDE)

G ) 3R Tehon o fom) fereere aisct i 3T ST el 21 el &t Sie ot Bfd Td ieRiies feer & dics
b 9T SHIfsfept o BRI SN Feralet Qe JaMict A bt RN, It ATel et Y 31T o QA FgoT i 3T el
2| fieeres Auset chewiar Jfeiitics orRe Tiefch 19 Joies; URTG GIRT Sicb b aIiieh 3iieha) ot 3ifiet SU Uglel et 3f
3h JeAT b ol efearg ST B 2l

W )
— (M. e

BATE T AT Sk

s ik M hﬂi,*- -J"
t éﬁr’t*} [ ili;_-

G S
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RAJENDRA PRASAD

CHARTERED ACCOUNTANTS
(Mayank Saraf, FCA)

Head Office- 0-12, Anupam Nagar, Near Shakti Udyan, Raipur-492007, Chhattisgarh,
Ph. No. 0771-4035802-03 Email: audit.rajendraprasad@gmail.com

AUDITOR'S REPORT

To,

The Shareholders,

Chhattisgarh Rajya Gramin Bank, Mahadev Ghat Road,
Sundar Nagar, Raipur (C.G)

Report on the Audit of the Financial Statements

Opinion

We have audited the Financial Statements of Chhattisgarh Rajya Gramin Bank, Raipur (C.G.)
which comprise the Balance Sheet as at 31* March 2021, the Statement of Profit and Loss for the
year ended and cash flow statements and other explanatory information for the year ended on that
date. Incorporated in these financial statements are the returns of 115 branches audited by us,
278 branches audited by branch auditors and unaudited returns of 220 branches in respect of
which exemption has been granted by National Bank for Agriculture and Rural Development
(NABARD) vide their email dated 05/05/2021. These unaudited branches account for 24.71%
of advances, 31.61% of deposits, 23.08% of interest income and 31.79% of interest expenses.

In our opinion, and to the best of our information and according to the explanations given to us,
the aforesaid financial statements give the information required by the Banking Regulation Act,
1949 and Regional Rural Banks Act,1976 and in accordance with the guidelines issued by the
National Bank for Agriculture and Rural Development from time to time, in the manner so
required for bank and give a true and fair view in conformity with the accounting principles
generally accepted in India of the state of affairs in case of the Balance sheet of the branch as at
March 31, 2021 and true balance of profit for the year ended on that date.
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Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) issued by ICAIL Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for the
Audit of the Financial Statements section of our report. We ae independent of the bank in accordance
with the code of ethics issued by the Institute of Chartered Accountants of India together with ethical
requirements that are relevant to our audit of the financial statements, and we have fulfilled our other
ethical responsibilities in accordance with these requirements and the code of ethics. We believe that
the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

The Bank’s management is responsible with respect to the preparation of these financial statements that
give a true and fair view of the financial position and financial performance of the Bank in accordance
with the accounting principles generally accepted in India, including the Accounting Standards
issued by ICAI, and provisions of Section 29 of the Banking Regulation Act,1949, Regional Rural
Bank Act’1976 and circulars and guidelines issued by the Reserve Bank of India (‘RBI”) and National
Bank for Agriculture and Rural Development (NABARD) from time to time. This responsibility also
includes maintenance of adequate accounting records in accordance with the provisions of the Act for
safeguarding of the assets of the Bank and for preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting policies; making judgments and estimates that
are reasonable and prudent; and design, implementation and maintenance of adequate internal
financial controls, that were operating effectively for ensuring the accuracy and completeness of the
accounting records, relevant to the preparation and presentation of the financial statements that give
a true and fair view and are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Bank’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless management either intends to liquidate the Bank or to
ceaseoperations, or has no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements

L

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with SA,s will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of these financial Statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

» Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain udit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
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detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

» Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

*  Report that the audit at branch level is not be able to conclude on the appropriateness of
management’s use of the going concern basis of accounting and, based on the audit evidence
obtained at branch, whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the Bank’s ability to continue as a going concern.

*  Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies
in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevent ethical
requirements regarding independence, and to communicate with them all relationships and other matters
that may reasonably be thought to bear on our independence, and where applicable, related safeguards.

Other Matter

a) We have conducted audit amid lockdown enforced by State Government of Chhattisgarh from
09™ April’2021and extended up to 16" May’2021due to COVID-19 pandemic and therefore
physical visit at branch is not permitted. It is obvious that traditional audit approach could
not be followed in these constrained circumstances and therefore we have to place reliance on
various system generated report shared through electronic channel by branch representatives
which is found necessary to perform our audit. Those processes which are desired through
physical presence like physical verification of cash & Securities, dead stocks etc. cannot be
accomplished during these conditions. We have sought an undertaking from Bank that various
reports furnished for audit are virtuously system generated and had never been altered or
intervened by any person knowingly or unknowingly.

b) The bank has not framed any policy for dealing with old outstanding and un-addressed open
transactions in ATM/ATP/ACH/ABPS etc. Further, we have identified old outstanding
transactions pending settlement in these accounts. Moreover, the management needs to
strengthen/implement a central audit mechanism wherein it should be ensured that effect of
various circulars/orders are timely incorporated in the core banking solutions (CBS) so as to
minimizes instances of revenue leakages

¢) Attention is invited to Note No. 21, where in RBI vide its letter dated 05" Dec’2019 has allowed Regional
Rural banks to provide for the pension liability of Rs.556.57 cr as at 31* March’2019 pursuant to

| 4

319 aifie Wfddeet 2020-21



=\ BriiteTe sy apflor e
==/ CHHATTISGARH RAJYA GRAMIN BANK

gazette notification dated 26 December’2018 issued by Government of India in phased manner
(20%) in five years period ending 31" March’2023. Accordingly, bank has provided Rs.250.50
cr against pension liability during FY 2020-21 which constitute of share of original liability so that
accumulated provision stands at 60 % of the total deficit as at 31% March’2021 and also include
incremental liability arising during the year pursuant to latest actuarial valuation.

d) Attention is invited to Note No. 29, wherein Government of India, Ministry of Finance vide
its order F. No. 8/1/2021-RRB dated 01* April’2021 directed all RRB’s to revise pay and
allowances of its employees under proviso 2 of Section 17(1) of the Regional Rural Banks
Act, 1976 retrospectively from the period starting from 01* November’2017. Though the order is
issued after the end of the audit period, however, covers period from 01% November’2017
to 31% March’2021 and therefore has significant impact on the current year’s profitability and
hence considered as an ‘Adjusting Event’. Accordingly, bank has made provision of Rs. 49.58
cr. towards wage revision during FY 20-21.

Report on Other Legal and Regulatory Requirements

The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with Section
19 of Regional Rural Bank Act’ 1976 read with Section 29 of the Banking Regulation Act, 1949
and in accordance with guidelines issued by Reserve Bank of India (RBI) and National Bank for
Agriculture and Rural Development (NABARD) from time to time.

Subject to the limitations of the audit indicated in paragraphs 4 to 6 above and as required by the
Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970/1980, and subject also
to the limitations of disclosure required therein. we report that:

a. We have obtained all the information and explanations which to the best of our knowledge
and belief were necessary for the purposes of the audit anc have found them to be satisfactory;

b. The transactions of the bank which have come to our notice have been within the powers of the Bank;

c. The returns received from the branch have been found adequate for the purposes of our audit;

We further report that:

a. 1in our opinion, proper books of account as required by law have been kept by the Bank so far as
it appears from our examination of those books;

b. the Balance Sheet, and the Profit and Loss Account dealt with by this report are in agreement
with the books of account;

c. In our opinion, the Balance Sheet, and the Profit and Loss Account comply with the
applicable accounting standards, to the extent they are not inconsistent with the accounting

policies prescribed by RBI.
For, Rajendra Prasad

Chartered Accountants

PLACE : RAIPUR (C.G.) == {] _— FRNNo. 000203C
DATE : 14 MAY, 2021 s wa W‘EM%I

' rﬁ ank Kumar Saraf)

&y (Partner)

& ) :_\aifff Membership Number: 413035

\ UDIN-21413035AAAA BI 8757
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Appendix - A
CHHATTISGARH RAJYA GRAMIN BANK
HEAD OFFICE, MAHADEO GHAT ROAD, SUNDER NAGAR, RAIPUR (C.G.)
BALANCE SHEET
AS ON 31 ST(‘;/IARg, 2021 Amt in Nearest?
Particulars | Schedule | As on 31.03.2021 As on 31.03.2020

CAPITAL & LIABILITIES
Capital 1 2,158,910,700 2,158,910,700
Reserves & Surplus 2 7,383,997,164 1,296,443,894
Minorities Interest 2A
Deposits 3 124,122,523,068 113,317,719,949
Borrowings 4 3,004,752,259 1,506,270,526
Other Liabilities and Provisions 5 6,904,100,300 6,480,055,198

Total 144,174,283,490 | 130,759,400,266
ASSETS
Cash and Balances with Reserve Bank of India 6 4,925,259,767 4,255,243,838
Balances with Banks and Money at call and short notice 7 40,021,16,120 33,743,992,593
Investments 8 51,841,906,904 54,255,504,349
Loans and Advances 9 43,518,049,153 33,897,672,109
Fixed Assets 10 299,533,398 315,427,840
Other Assets n 3,561,816,948 4,291,558,937

Total 144,114,283,490 130,759,400,266
Contingent Liabilities 12 168,846,381 98,841,752

FOR, CHHATTISGARH RAJYA GRAMIN BANK,

Sd/- Sd/- Sd/- -
(LK. GOHIL) (SMT. K. PADMINI) (AK. BEHERA) For, Rajendra Prasad
CHAIRMAN G.M.(OPS-)) G.M.(OPS -Il) Chartered Accountants

FRN No. 000203C
Sd/-
(Mayank Kumar Saraf)

PLACE : RAIPUR (C.G.) e
DATE : 14" MAY, 2021 Membership Number: 413035

Sd/- Sd/- Sd/- UDIN-21413035AAAA BI 8757
(R. MOHANTY) (M.V. PENDHARKAR) (S.K. SINHA)
DIRECTOR DIRECTOR DIRECTOR ,
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CHHATTISGARH RAJYA GRAMIN BANK Appendix - B

HEAD OFFICE, MAHADEO GHAT ROAD, SUNDER NAGAR, RAIPUR (C.G.)

STATEMENT OF PROFIT & LOSS ACCOUNT

FOR THE PERIOD FROM 01" APR 2020 TO 31* MAR 2021

( Amt in Nearest¥ )
Particulars | Schedule | Ason31032021 | Ason31032020
1. Income
Interest earned 13 10,430,360,528 9,389,629,148
Other income 14 1,123,283,108 1,550,913,932
Total (A) 11,553,644,235 10,940,543,680
Il Expenditure
a. Interest expended 15 4,157,531191 4,865,051,214
b. Operating expenses (i+ii+iii) 16 3,175,316,960 3,069,809,941
i) Employees Cost 2,213,034,089 2,264,031,682
ii) Depreciation 63,742,835 67,465,141
iii) Other Operating Expenses 898,540,036 138,313,112
Il Total Expenditure (a+b ) (B) 7,932,848,150 7,934,861,155
IV. Operating Profit before Provision and Contingencies (A-B) 3,620,796,085 3,005,682,525
V. Provisions (Other than Tax) 614,581,273 632,136,369
V(A) Provision of Pension 2,505,000,006 2,221158,036
V(B) Provision of Arrears on Wage Settlement 313,500,000
V(C) Reversal of Investments Fluctuation Reserve (37,378,794)
V1. Profit / Loss from Ordinary Activities before Tax 165,093,607 152,388,120
Less: Pravision for Current Tax 58,231,303 60,667,044
Less: Prov of Taxation for Earlier Years (1435,560)
Less: Prior Period Adjustment (9,490,896)
Less: Provision for Deffered Tax Liability /(Asset) (7,143,305) (8,782,624)
Net Profit after Taxation 124,932,063 100,503,700
Add: Brought forward consolidated Profit/Loss attributable to the group 6,131,148,299 6,050,745,339
Balance of Profit/Loss Account 6,256,080,363 6,151,249,039
1Il. Appropriations
Transfer to statutory reserves 24,986,413 20,100,740
Transfer to other reserves
Balance carried over to balance sheet 6,231,093,950 6,131,148,299
FOR, CHHATTISGARH RAJYA GRAMIN BANK,
(I.K.SénglL) (SMT. K?dIéADMINI) (AK. SE?I{Z-HERA) For, Rajendra Prasad
CHARMAN G.M.(OPS-) G.M.(OPS -I) Chartered Accountants
FRN No. 000203C
PLACE : RAIPUR (C.G. =
DATE : 14 N\AY,(zozz)L ‘Ma”“"'épgﬂn"e'gr g
Membership Number: 413035
Sd/- Sd/- Sd/-
‘ (MR INY WRE iy Ealo? LY UDIN-21413035AAAA BI 8757
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SCHEDULE-1: CAPITAL

( Amt in Nearest3
Particulars ‘ As on 31.03.2021 ‘ As on 31.03.2020
Authorised Capital
(2,00,00,00,000 shares of 210 each) Ly Lot
Issued Capital
(21,58,91,070 shares of 210 each) ZIBERIL £lBE L
Subscribed Capital
(21,58,91,070 shares of 210 each) SIS 2B
Called up Capital
(Nil shares of Nil 2)
Less : Calls unpaid
Add: Forfeited Shares
Share Capital Deposit
Total 2,158,910,700 2,158,910,700
SCHEDULE-2 : RESERVES & SURPLUS
( Amtin Nearest3

Particulars

‘ As 0N 31.03.2021 ‘

As on 31.03.2020

a. Statutory Reserves 1,069,397,421 1,044,411,008
b. Capital Reserves 10,951,896 70,951,896
C. Other Reserves 12,553,897 12,553,897
d. Investment Fluctuation Reserve 31,318,794
e. Balance in Profit and Loss Account
Op balance as on 01/04/2020 6,131,148,299 6,050,745,339
Less: Amount transfer to Other reserves
Less: Amount transfer to Statutory Reserve (24,986,413) (20,100,740)
Add: Profit for the period 124,932,063 100,503,700
Total (e) 6,231,093,950 6,131,148,299
Total (a+b+c+d+e) 7,383,997,164 1,296,443,894

F
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SCHEDULE-2A : MINORITIES INTEREST

( Amt in Nearest¥ )

Particulars

Minorities Interst at the date on which the parent subsdiary
relationship came into existance

As 0n 31.03.2021

As on 31.03.2020

Subsequent increase /decrease

Minarities interest on the date of balance sheet

Total

SCHEDULE-3 : DEPOSITS

Particulars

As on 31.03.2021

( Amtin Nearest3 )
As on 31.03.2020

A 1. Demand Deposits

(i) From Banks

(ii) From Others 3,144,510,906 3,181,129,885
[1. Savings Bank Deposits 85,171,544,667 76,7185,932,536
1. Term Deposits
(i) From Banks
(ii) From Others 36,406,467,496 33,350,057,528
Total (Il and Il ) 124,122,523,068 113,317,719,949
B.I. Deposits of branches in India 124,722,523,068 13,317,719,949
[I. Deposits of branches outside India

Total (1and 1) 124,7122,523,068 113,311,719,949

SCHEDULE-4 : BORROWINGS (Amt in Nearest?)

Particulars

As on 31.03.2021

As on 31.03.2020

|. Borrowings in India

(i) Reserve Bank Of India

(ii) Other Banks

(iii) Other institutions and agencies

1. against Refinance (SBI)

From NABARD 923,792,400 615,380,500
Over Draft From Banks 1,122,402,574 757,979,304
From National Housing Bank
NBCFDC REFINANCE 107,535,831 124,232,119
NBCFDC REFINANCE ACCT 251,021,448 8,618,543
[.Borrowings outside India

Total (land 1) 3,004,752,259 1,506,270,526

Secured borrowings included in | & Il above
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SCHEDULE-5 : OTHER LIABILITIES AND PROVISIONS

( Amt in Nearest¥
Particulars ‘ As on 31.03.2021 ‘ As 0n 31.03.2020
.Bills payable
II. Inter office Adjustment (net) 52,814,234 22,129,941
lIlLInterest Accrued 2,652,280,341 2,597,677,530
V. Deffered Tax Liabilities / (Asset) (Net) (10,047,903) (2,904,599)
V a.0thers(Borrowers subsidy reserve fund ) 189,751,725 150,102,852
\.b. Others (including provisions)™ 4,019,301,903 3,113,049,467
Total 6,904,100,300 6,480,055,198
*Details of others (including provisions) As 0n 31.03.2021 As on 31.03.2020
Provision for Standard Assets 263,542,026 117,650,286
Add.itional Provision (As per Circular RBI/2019-20/220 dt. ) 14180709
April20, 2020- Refer Point 32 of Schedule 18) T
Provision for Fraud/Robbery etc. 10,562,000 10,029,000
Provision for Income Tax 58,231,303 60,667,044
TDS on Time Deposit Interest 33,412,347 46,117,228
Draft/Pay order/Bankers Cheque 363,467,020 110,313,045
sundry Deposits 5,181,422 2,965,301
RTGS 4,598,206 (2,021,241)
Provision for Pension Liability 2,505,000,000 2,221158,036
Misc. Liabilities 1714,641578 831,930,058
Total 4,019,301,903 3,113,049,467

F

319 aifie Wfddeet 2020-21




=\ BriiteTe sy apflor e
=/ CHHATTISGARH RAJYA GRAMIN BANK

SCHEDULE-6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA

( Amt in Nearest¥
Particulars | As on 31.03.2021 | As 0n 31.03.2020
.Cash in hand (including foreign currency notes) 482,332,673 545,916,744
|l.Balances with Reserve Bank Of India
(i) In current Account 4,442,921,094 3,709,327,094

(ii) In Other Accounts

Total (1and 1) 4,925,259,167 4,255,043,838

SCHEDULE- : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

( Amt in Nearest¥

particulars | As on 31.03.2021 | As on 31.03.2020

lIn India

(i) Balances with Banks

(a) In Current Account 12,093,905 327,993,349
(b) In Other Deposit Accounts 40,015,622,815 33,415,999,244
(i) Money at Call and Short Notice
(a) With banks
(b) with other institutions

Total (i &1ii) 40,0247,16,720 33,743,992,593
Il Outside India

(i) In Current Account

(ii) In Other Deposit Accounts

(iii) Money at Call and Short Notice

Total

Grand Total (i, ii & ii ) 40,0241,16,120 33,743,992,593

L
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SCHEDULE-8 : INVESTMENTS

( Amtin Nearest3

Particulars

l.Investments in India in

‘ As 0N 31.032021 ‘

As on 31.03.2020

Held to Maturity
(i) Government securities (SLR) 26,483,763,122 29,549,751,579
(ii) Other approved securities
(iiii) Shares
(iv) Debentures and Bonds
(v) Others (Mutual Fund etc)

Total 26,483,763,122 29,549,751,579
Held for Trading
Available for Sale
(i) Government securities (SLR) 22,838,193,180 6,086,315,000
(ii) Mutual Funds & Bonds (Non- SLR) 2,519,950,003 18,619,431,710

Total 25,358,143,182 24,105,752,710
II. Investments outside India in
(i) Government Securities (Including local Authorities)
(ii) Investment in Associates
(iii) other Investments (to be specified)

Total

Grand Total (1&11) 51,841,906,904 54,255,504,349

lll. Investments in India
(i) Gross value of Investments 51,841,906,904 54,255,504,349
(ii) Aggregate of provisions for Depreciation
(iii) Net investment 51,841,906,304 54,255,504,349

[V. Investments outside India

(i) Gross value of Investments

(ii)Aggregate of provisions for Depreciation

(iii) Other Investments (to be specified)

F
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SCHEDULE-9 : ADVANCES

( Amtin Nearest3

Particulars As on 31.03.2021 As on 31.03.2020

A.(i) Bills Purchased and Discounted

(ii) Cash Credits, Overdrafts and Loans repayable

on demand 16,586,366,286 11,287,135,494

(iii) Term Loans 26,931,683,468 22,610,537,215
Total 43,518,049,753 33,8917,672,709

(i) Covered by Bank /Government Guarantees 134,809,883 309,183,855

(iii) Unsecured 18,157,655,429 15,441,401,816
Total 43,518,049,753 33,897,672,709

C. (i) Advances in India

(i) Priority Sector 27659,404,800 21,555,021,628

(i) Public Sector

(iii) Banks

(iv) Others 15,858,644,953 12,342,651,081
Total 43,518,049,753 33,897,672,709

C. (ii) Advances outside India

(i) Due from banks

(ii) Due from Others

(a) Bills Purchased & Discounted

(b) Syndicated Loans

(c) Others

Total

N
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SCHEDULE-10 : FIXED ASSETS

( Amt in Nearest¥
Particulars As on 31.03.2021 As on 31.03.2020
|.Premises (Land and Building)
At cost as on 1st April'2018 1,518,167 1,518,167
Addition during the year
Deductions during the year
Accumulated Depreciation 168,194 152,404
Total (A) 1,349,973 1,365.763
II. Other Fixed Assets (including furniture and fixtures)
At cost as on 1st April'2018 549,686,810 492,071,306
Addition during the year 46,142,681 66,044,731
Deductions during the year 482,021 298,834
Accumulated Depreciation 344,811,185 293,313,993
Total (B) 246,769,685 264,503,210
Il ALeased Assets
At cost as on 1st April'’2018 11,109,820 17,109,820
Addition during the year including adjustment
Deductions during the year including provisions
Accumulated Depreciation 3,928,224 3,357,898
Total (C) 13,181,596 13,751,922
Il Building WIP (D) 38,232,145 35,806,945
Total (A+B+C+D) 299,533,398 315,421,840

F
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SCHEDULE-11 : OTHER ASSETS

( Amt in Nearest¥

Particulars | As on 31.03.2021 | As 0n 31.03.2020

lInter office adjustments (net)

II. Interest Accrued 2,057,192,439 2,269,305,072
Il Advance Tax & TDS 251492333 924,961,469
IV. Stationery and stamps 4,019,394 6,311,851
V. Others * 1,249,112,182 1,090,980,546
Total 3,561,816,948 4,291,558,937

* Details of others: As on 31.03.2021 As on 31.03.2020
APBS and NACH Account 600,035,359 510,117,223
NEFT 114,266,011 254,654,560
Interest Receivable from NABARD (Intt. Subvention) 369,066,696 214,361,105
Deposits for Consumer Forum & Gratuity Appeal 31,199,264 22,186,604
Other Receivables 74,545,452 28,454,454
Total 1,249,112,7182 1,090,980,546

SCHEDULE-12 : CONTINGENT LIABILITIES

( Amtin Nearest¥

Particulars | As on 31.03.2021 | As on 31.03.2020
.Claims against the Bank not acknowledged as debt 32,049,264 23,636,604

|.Liabilities for partly paid Investment

[ll.Liability on account of outstanding forword exchange
contract

IV. Guarantees given on behalf of constituent
(a) In India 86,157,321 25,026,743
(b) Outside India

V.Acceptances, endorsements and other obligations

VI.other items for which the Bank is contingency liable

(Including DEAF) 50,039,195 50,184,405

Total 168,846,381 98,841,152
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SCHEDULE-13 : INTEREST AND DIVIDENDS EARNED

( Amt in Nearest¥
Particulars ‘ As on 31.03.2021 ‘ As 0n 31.03.2020
|. Interest/discount on advances /bills 4,241990,274 3,357,257,919
Il.Income on investments 6,138,693,344 6,007,558,817
[l. Interest on balances with Reserve Bank
of India and other inter bank funds
IV. Others 49,676,910 24,813,012
Total 10,430,360,528 9,389,629,748
SCHEDULE-14 : OTHER INCOME
(Amt in Nearest¥

Particulars

As on 31.03.2020

| ason3ma02 |

|.Commission, Exchange, Brokerage 914,195,539 953,639,712
II. Income from Sale of Investments 79,216,402 99,476,298
ll.Miscellaneous Income (Recovery of Written Off Account) 129,871,767 497797921
Total 1,123,283,708 1,550,913,932
SCHEDULE-15 : INTEREST EXPENDED
( Amt in NearestZ
Particulars ‘ As on 31.03.2021 ‘ As on 31.03.2020
|. Interest on Deposits 4,641,653,020 4,191,986,037
I(ISEI;rll/t;rHeBs/tN[l\nBz:;eer;/S Bank Of India/Inter -Bank Borrowings 115878171 13,065.176
[1l. Others
Total 4,151,531,191 4,865,051,214

319 aifie Wfddeet 2020-21

| 4




=\ BriiteTe sy apflor e
==/ CHHATTISGARH RAJYA GRAMIN BANK

SCHEDULE-16 : OPERATING EXPENSES

( Amt in Nearest¥
Particulars As on 31.03.2021 ‘ As on 31.03.2020
(I]np\il\érg:gtgvtlg 32;1 Provisions for Employees (Incl. C.Y. Arrears 213,034,089 2264031682
Il. Rent Taxes and Lighting 98,598,829 88,198,569
[l Printing and Stationary 18,249,588 22,622,193
IV. Advertisement and publicity 1,080,027 944,128
V. (a) Depriciation on Bank's Property other than Leased Assets 63,172,509.36 66,894,820
(b) Depreciation on Leased Assets 570,326 570,327
VI. Directors' fees, allowances and expenses
\flélé;\:gétg;spgizzsﬁnd expenses (including Branch auditors 4,084185 4786,085
VIII. Law charges 187,820 1122,320
[X. Postage telegrams telephones etc. 7118,594 5,444,911
X. Repairs and maintenance 16,379,671 12,339,512
XI.Insurance 174,548,937 136,087,546
XII. Amortisation for the year 40,502,109 29,706,913
XIll. Other expenditure (Including AMC) 531,190,211 436,460,335
XIV. Loss on Sale of Assets
Total 3,1715,316,960 3,069,809,941
Details of other Expenditure As 0n 31.03.2021 As on 31.03.2020
Books Periodicals & News Paper 602,659 693,106
Travelling Expenses 10,592,542 13,242,914
Halting / Lodging/Boaring Expenses 17,881,749 25,167,989
Annual Maintenance Contract (AMC) 164,724,858 135,475,444
ATM Service Charges 132,983,282 66,858,694
Payment to Daily Wages 64,601,664 59,565,611
Misc. Expenses 145,803,523 135,456,578
Total 531,190,271 436,460,335
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SCHEDULE - 17 - SIGNIFICANT ACCOUNTING POLICIES

Basis of Preparation:

Financial Statements will be prepared under the historical cost convention, on the basis of accounting
going concern basis, unless otherwise stated and confirm in all material aspects to Generally Accepted
Accounting Policies (GAAP) in India, which comprise applicable statutory provisions, regulatory norms /
guidelines prescribed by the National Bank for Agriculture and Rural Development (NABARD) / Reserve Bank of
India, Banking Regulation Act 1949, Regional Rural Bank Act 1976 and amendment thereto and Accounting
Standards issued by the Institute of Chartered Accountants of India (ICAI), and the practices prevalent in the
Rural Banking industry in India.

Use of Estimates :

The preparation of financial statements requires the management to make estimates and assumptions
considered in the reported amount of assets and liabilities (including contingent liabilities) as on the date
of financial statements and the reported income and expenses during the reporting period. Management
believes that the estimates used in the preparation of the financial statements are prudent and reasonable
and are based upon Managements evaluation of the relevant facts and circumstances as of the date of financial
statements. Future results could differ from to this estimates and the difference between the actual results and
the estimates are recognized in the period in which the result are known / materialized.

Revenue Recognition :

Income and expenditure to be accounted for on accrual basis, exceptions if any will be explained in the
statements.

3.2

i. Interest income to be recognized in the profit and loss account as it accrues except income from non
performing assets (NPAs) comprising advances and investments which is recognized upon realization, as
per the prudential norms prescribed by the RBI or other regulatory authorities.

ii. Bills discounted will be recognized as and when received.

iii. Profit1loss onsale I trading of investments is to be recognized in the Profit and Loss Account.

iv. Income (other than interest) on interest bearing investments in “Held to Maturity (HTM)" category
acquired at a discount to the face value, is to be recognized only at the time of sale | redemption.

v. All other commission | Exchange | fee income and Locker rent is to be recognized in the profit
and loss account on realized basis.

vi. Interest on overdue term deposits is to be accounted for on renewal.

viii. The sale ofNPA will be accounted for as per guidelines issued/prescribed by RBI from time to time.

33

Banker's Cheque prepared on of bills paid to the vendors is lying unpaid for more than 3 years will be credited to
charges account. In the event of any claim from the vendors, the charges account will be debited.

Investments :

Investment Classification :
The transactions in Government Securities will be recorded on “Settlement Date”. Investments other than
Government Securities will be recorded on “Trade Date”.

Investments will be classified into 3 categories(hereafter called categories) as per RBI guidelines, the-category
wise details and basis thereof are as under:
A) Held to Maturity: Investments that the Bank intends to hold till maturity will be classified as Held to Maturity.
B) Held for Trading: Investments that are held principally for resale within 90 days from the date of purchase

are to be classified as Held for Trading.
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C) Available for Sale : Investments, which are not classified in the above two categories, are to be classified
as Available for Sale. Under each of these above-mentioned categories, investments will be further
classified into the following five groups:

i. Government Securities,
ii. Other approved Securities,
iii. Shares
iv. Debentures and Bonds and
v. Others (Like Mutual Funds etc.)
An investment to be classified as HTM / HFT / AFS at the time of its purchase and subsequent shifting amongst
categories is done in conformity with regulatory guidelines.
4.2 |Initial Recognition:

i. Government Securities: Investments in Govt. Securities are to be valued at cost, inclusive of premium
related to acquisition less amortized amount. Premium/discount paid over the book value is to be
amortized over the balance period from the date of acquisition to the date of maturity on day by day
basis.

ii. Other approved Securities: at Cost

iii. Shares: at Cost

iv. Debentures and Bonds: Investments in Debenture and Bonds are to be valued at cost, inclusive of
premium related to acquisition less amortized amount. Premium/discount paid over the book value is
to be amortized over the balance period from the date of acquisition to the date of maturity on day by
day basis.

v. Others (Like Mutual Funds etc.): at Cost
Further, Brokerage / commission paid on acquisition on investment are to be charged to PL on payment basis.

4.3 |Recognition of Income:

a) Interest will be recognized on all investments on accrual basis.

b) Income arising out of investment in Mutual Funds will be recognized on receipt basis.

¢) Dividend income arising out of investment in shares will be recognized on receipt basis.

d) Profit or Loss on sale of investments to be recognized in the Profit and Loss Account. However, the profit
on sale of investments in the ‘Held to Maturity’ category is to be appropriated (net of applicable taxes
and amount required to be transferred to statutory reserve) to ‘Capital Reserve Account’.

e) Income (other than interest) on investments in “Held to Maturity” (HTM) category acquired at a discount
to the face value, to be recognized as follows:

i.  OnlInterest bearing securities, it is to be recognized only at the time of sale/ redemption.

ii.  0n zero-coupon securities, it is to be accounted for over the balance tenor of the security on a

constant yield basis.
4.4 |Valuation of Investment and provision for depreciation of Investments :

The valuation of each investment is depending upon its classification which has been decided by the bank at
the time of its acquisition and as and when required by their rules and regulations. The bank on each balance
sheet date will value its investment based on the classification of investment, the classification wise valuation
policy is as under:

a) Held to Maturity Investment - at cost less unamortized discount and Premium.

b) Held for Trading and Available for Sale - Securities under AFS & HFT shall be separately valued scrip-wise
and depreciation/appreciation shall be aggregated for each balance sheet classification. The investment
in a particular classification may be aggregated for the purpose of arriving at net depreciation/
appreciation of investments under that category. Net depreciation, if any, shall be provided for. Net
appreciation, if any, should be ignored. In any one classification should not be reduced on account of net
appreciation in any other classification.

™
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The provisions required to be created on account of depreciation in the AFS and HFT category in any year
should be debited to the Profit and Loss Account and an equivalent amount (net of tax benefit, if any, and
net of consequent reduction in the transfer to Statutory Reserve) or the balance available in the Investment
Fluctuation Reserve (IFR) Account, whichever is less, shall be transferred from the IFR Account to the Profit and
Loss Account. In case the event provisions created on account of depreciation in the AFS and HFT category are
found to be in excess of the required amount in any vear, the excess should be credited to the Profit and Loss
Account.

4.5

Shifting among categories :

Investments to be shifted to/from HTM will be only with the approval of the Board of Directors. Such shifting
will normally be at the beginning of the accounting year. Value of sales and transfers of securities to/from HTM
category shall not exceed as permitted by the regulator / Reserve Bank of India in its guidelines.

Loans/Advances : Classifications and Provisions thereon :

Loans and advances have to be classified as performing and non-performing, based on the guidelines /
directives issued by the RBI.

In respect of Agriculture Advances:

i. Forshort duration crops, where the installment of principal or interest remains overdue for two crop
seasons and

ii. Forlong duration crops, where the principal or interest remains overdue for one crop season.

In respect of Non-Agriculture Advances:

i. Inrespect of term loans, interest and / or installment of principal remains overdue for a period of
more than 90 days.

ii. Inrespect of overdraft or cash credit advances, the account remains “out of order”, that is if the
outstanding balance exceeds the sanction limit or drawing power continuously for a period 90 days,
or if there are no credit continuously for 90 days as on the date of Balance Sheet or if the credits are

not adequate to cover the interest debited during the same period.

Advances will be net of specific loan loss provisions, unrealized interest, ECGC claims received.

For restructured / rescheduled assets, provisions will be made in accordance with the extent guidelines

issued by the RBI.

In the case of Loan Accounts classified as NPAs, an account may be reclassified as performing assets if it

confirms to the guidelines prescribed by the regulators.

Amount recovered against debts written off in earlier years are recognized as revenue in the year of

recovery.

In addition to the specific provision on NPAs, general provisions will be also made for Standard Assets as

per extent RBI guidelines. These provision to reflected in Schedule 5 of the Balance Sheet under the head

“Other Liabilities and Provisions " and are not considered for arriving at the net NPAS.

Interest realized on NPAS will be taken in to income account provided the credits in the account towards

interest are not out of fresh / additional credit facilities sanctioned to the borrower concerned.

Appropriation of recoveries in NPAs i.e. towards principal or interest due as per Bank's instructions will be

done in accordance with the following priority :

i. Charges

ii. Unrealized Interest / Interest

iii. Principal

5.2

Provision on NPAs to be made as per the extent guidelines / directives prescribed by RBI
. All advances will be classified under four categories i.e., Standard Assets, Sub-Standard Assets, Doubtful
Assets and Loss Assets.

| 4
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II. Provisions on Advances will be made as under :
i. Standard Assets : General Provision for Standard Assets at the following rates:

a. Direct Advances to Agriculture & SME Sector at 0.25% 0.25%
b. Commercial Real Estate Sector 1.00%
c. Commercial Real Estate Sector(Residential Housing Sector) 0.75%
d. All other not included in (a), (b) and (c) above 0.40%

ii. Sub-Standard Assets :
a. A lLoan asset that has remained non-performing for a period less than or equal to 12 month is a
Sub-Standard Asset general provision of 15% on the total outstanding.
b.  Additional provision of 10% for exposures which are unsecured ab-intio (i.e. where realizable
value of security is not more than 10% ab-intio).
iii.  Doubtful Assets : A Loan asset that has remained in the Sub-Standard category for 12 month will
be doubtful assets :

Secured Portion | Up to one year 25%

One to three years 40%

Mare than three years 100%
Unsecured Portion 100%

iv.  Loss Assets:
A loan asset where Loss has been identified but the amount has not been written off will be
Loss Assets. 100% provision on such outstanding advances.

5.3 | Additional Provision: In case of necessity, the Bank may do additional provisions after obtaining Board of
Director's approval. (Earlier it was 10%, Presently it is being done 10% ta 20% of Gross NPA)

Floating Provision : To keep a better Provision Coverage Ratio (PCR), Bank may create floating provision
separately for advances, investments and general purpose, as per RBI guidelines. Floating provisions to be
created will be assessed at the end of each financial year. The Floating provisions should be utilized only for
contingencies under extra ordinary circumstances specified in the policy with prior permission of Reserve Bank
of India & Board of Directors of the Bank.

6 |Fixed Assets / Dead Stock, Depreciation and Amortisation

i. Fixed assets are to be carried at cost less accumulated depreciation/ amortization.

ii. Costshouldinclude cost of purchase and all expenditure such assite preparation, installation costs and professional
fees etc.incurred on the asset before it is put to use. Subsequent expenditure incurred on assets put to use will be
capitalised only when it increases the future benefits from such assets or their functioning capability.

iii. As per new guidelines, depreciation on fixed assets will be charged at SLM method. Under the new method,
depreciation has been charged on the basis of number of days put to use on a proportionate basis. In the final
year of depreciation, a book value of Rs.1.00 (Rs. One only) will be left in the books so to say that the book
value of any assets will not be zero at any point of time till it is discarded by the Bank. Where there is a revision
of the estimated useful life of an asset, the amortized depreciable amount should be charged over the revised
remaining useful life”. Accordingly, the existing Book Value of aforesaid assets as on each Balance Sheet Date
will be depreciated over remaining useful life of these assets on Straight Line Method (SLM). For the aforesaid
assets purchased during the year, depreciation will be charged on the basis of revised useful life on SLM. Thus

‘ the effect of the change in useful life will be prospective only i.e. from current financial year.
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iv. Depreciation /amortization will provided on straight line method as per the rates stated below :

Fixed Asset Depreciation/Amortization Rates
Building 1.67%
Furniture & Fixtures other than Electrical Fittings and Fixtures 10%
Air Conditioners and CC TV 12.5%
Electrical Fittings With 3 years of life 3333%
Electrical Fittings With 5 years of life 20%
Safe Deposit Lockers, Fire proof data safe 5%
Computer Systems 3333%
ATMS 20%
servers 25%
Computer software which is not form an integral part of 100%
computer hardware and cost of software development
Motor Vehicles 20%

V. Inrespectofassetsacquired during the year (for domestic operations), depreciation is charged on proportionate
for the number of days the assets have been put to use during the year.

vi. Assets costing upto 1,000/- each will be charged to profit & loss A/c.

vii. Inrespect of leasehold premises, the lease premium, if any, is to be amortised over the period of lease and the
lease rent is charged in the respective year(s).

viii. Whenever any asset will be sold/discarded/ written off looking to its use, the charges account will be credited/
debited as the case may be.

ix. The rate of depreciation will be similar to the rate & method of Sponsor Bank.

Impairment of Assets :

Fixed assets will be reviewed for impairment whenever events or changes in circumstances warrant that the
carrying amount of an asset may not be recoverable. Recoverability of assets to be held and used is measured by
a comparison of the carrying amount of an asset to future Net Discounted Cash Flows expected to be generated
the asset. If such assets are impaired, the impairment to be recognized is measured by the amount which the
carrying amount of the asset exceeds the fair value of the assets.

Employees’ Benefits :

Short Term Employee Benefits: The Bank recognizes the undiscounted amount of short term employee
benefits expected to be paid in exchange for services rendered as liability (accrued expense) after deducting

any amount already paid.

F
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8.2 |Long Term Employee Benefits:

i. Provident Fund and Pension Fund Scheme: The contribution paid/payable under the scheme of Central
Provident Fund department are to be charged to profit and loss account on accrual basis.

ii. Group Gratuity Scheme: Banks liabilities under the Group Gratuity scheme of Life Insurance Corporation of
India for Gratuity are determined as per Actuarial Valuation done by the LIC at the Balance Sheet date. The
amount paid to LIC during the year and any shortfall in the actual contribution vis-a-vis stipulated contribution
is recognized in the Profit and Loss account in the current financial year.

iii. Leave Encashment Scheme: Banks liability for leave encashment are determined as per Actuarial
Valuation done under the Scheme of “Leave Encashment Fund Management and Insurance” of SBI life
and the same is accounted for on accrual basis.

84 | Provision for bonus to staff will be made as per Payment of Bonus Act.

85 | Any payment arising out of due to wage revision may be provided for on prorata basis/actual payment basis
as the need may be.

8.6 | All otherstaff benefits are to be accounted for on payment basis.

g9 Income Tax

i. Income Tax expense will be the aggregate amount of current tax and deferred tax expense incurred by the
Bank. Current taxes expense and deferred tax will be determined in accordance with the provisions of the
Income Tax Act, 1961 and as per the Accounting Standard 22 - Accounting for Taxes on Income respectively
and tax laws prevailing in India. Deferred tax adjustment comprise of changes in the deferred tax assets or
liabilities during the period.

ii. At each balance sheet date, the Bank will re-assess the unrecognized deferred tax assets and will review the
carrying amounts of deferred tax assets for the purposes of recognizing the same as per recognition principles.

iii. Income Tax refund of previous years, received during the current financial year, will be accounted for under
Advance Tax & TDS. Interest on Income Tax refund will be credited in the Profit & Loss Account. Similarly,
any deficit of refund claim will be charged to the Profit & Loss Account, under the head “Earlier Year Tax".

10 |- Provisions, Contingent Liabilities and Contingent Assets: In conformity with AS-29 “Provisions,
Contingent Liabilities and Contingent Assets” as issued by the Institute of Chartered Accountants of India will be
recognized when the Bank will be required to settle the obligation and when a reliable assumption/ estimate
etc. can be made or an order is issued by any Competent Authority.
No provision will be recognized for :
i. any possible obligation that arises from past events and the existence of which will be confirmed only by the
occurrence or non-occurrence of one or more uncertain future events not wholly within the control of the Bank; or
ii. any present obligation that arises from past events but is not recognized because:
a) itis not probable that an outflow of resources embodying economic benefits/losses will be
required to settle the obligation; or
b)  Areliable estimate of the amount of obligation cannot be made.

Such obligations will be recorded as Contingent Liabilities. These will be assessed at regular
intervalsand only that part of the obligation forwhich an outflow of resources embodying economic
benefits/losses is probable, is to be provided for, except in the extremely rare circumstances
where no reliable estimate can be made.

Bank Guarantee/ Letter of Credits issued by Bank are to be shown as 0ff -Balance Sheet items as contingent
liabilities. Contingent Assets will not be recognized in the financial statements.

b
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11 | Offsetting of Assets and Liabilities: in the balance sheet of the Bank, assets and liabilities will set off
against each other only when a legal right of offset exists. Payables to one party are therefore not set off against
receivables from the same-party unless the Bank has a legal right to offset the two.

12 | Prior Period Items and Extra-Ordinary Items: The charges/expenses/cost of earlier years will be
accounted under “Prior Period”, Income/Expenditure.

13 | Consumption of stationery, during the year charged in Profit & Loss account and inventory of unused stationery
will be valued at Cost.

14 | Depositor Education & Awareness Fund: Amount of unclaimed deposits accounts are to be transferred to RBI
by debiting of such accounts on monthly basis. On receipt of demand from depositors the same will be paid by debiting
“Suspense Account”. The amount will be called back from RBI and suspense account zeroised after receiving it from RBI.

15 Compliance of “Foreign Account Tax Compliance Act (FATCA)” will be done as per guidelines of RBI/NABARD.

16 | Special Reserves: Revenue and other Reserve will include Special Reserve created under Section 36 (i) (viii)
of the Income Tax Act, 1961. The Board of Directors of the Bank may pass resolution approving creation of such
reserves including Technology Upgradation Reserve Fund etc.

17 Bank may create fund for Financial Inclusion and Technology Upgradation Fund (FITF) with the approval of Board
of Directors.

18 | Net Profit / Loss:

The net profit/loss will be arrived at after accounting of :
m Provisions on advances
m Provisions/write back of depreciation on Investment.
m Other usual and / or necessary provisions / write offs.
m Provision for Income Tax.
m Other Special Reserve Funds as per RBI/NABARD guidelines if created.
19 | Accounting Policies will be subject to change from time to time keeping in view the prevalent law of the Land

and / or if a need is felt by the Bank. As for as possible, consistency in policies is to be maintained.
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SCHEDULE - 18 - NOTES ON ACCOUNT

The Government of India, Ministry of Finance in exercise of power conferred by sub section (1) of section 23A of
the Regional Rural Banks Act, 1976 (21 of 1976) (hereinafter referred to as “the Act”) has vide notification no. F.No.
7/9/20M-RRB dated 02.09.2013 provides for the amalgamation of Chhattisgarh Gramin Bank, Surguja Kshetriya
Gramin Bank and Durg Rajnandgaon Gramin Bank sponsored by the State Bank of India, Central Bank of India and
Dena Bank respectively in the State of Chhattisgarh into a single Regional Rural Bank namely “Chhattisgarh Rajya
Gramin Bank” with its Head Office at Raipur under the sponsorship of State Bank of India.

RRB (Amendment) Act 2015, passed by the Parliament and notified in Gol Gazette dated 12.05.2015 and further all
the provisions of the said Act have been operationalised vide Gazette notification dated 04.02.2016. The Authorised
Share Capital has been raised from Rs. 5 crore to Rs. 2000 crore. In view of the amendment, Chhattisgarh Rajya
Gramin Bank has passed necessary accounting entries on 31.03.2016 to convert Share Capital Deposit into Share
Capital. The Share Capital Deposit of the Bank was Rs. 21589.111ac which has been converted into Share Capital. The
position of Paid-up Share Capital is as under :

(% in Lakh)
Share Holders Amount Percentage of Share Holding
1 | Govt. of India 10794.56 50%
2 | State Bank of India 7556.19 35%
3 | State Govt. 3238.36 15%
TOTAL 21589.11

3. Capital Adequacy Ratio :

SN. | Particulars | Current Year | Previous Year
i CRAR (%) 20.40% 22.02%
i | CRAR Tier | Capital % 19.85% 21.33%
iii | CRARTier Il Capital % 0.55% 0.69%

Inputs for calculation of various parameters

(% in Lakh)
Capital Funds Current Year Previous Year

Tier | Capital
a) Paid up Share Capital & Share Capital Depaosit 21589.11 21589.11
b) Statutory Reserves 10693.67 104441
¢) Capital Reserves & Other Reserve 835.06 835.06
d) Other Disclosed (Surplus in Profit & Loss A/c) 62310.94 6131148
e) Less: Intangible Assets (Deferred Tax) 10048 0.00

Total Tier | Capital 95328.60 94150.71
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Capital Funds ‘ current Year ‘ Previous Year
Tier Il Capital
a) Undisclosed Reserves 0.00 0.00
b) Revaluation Reserves 0.00 0.00
¢) Capital Reserves 0.00 0.00
d) General Provisions (Including IFR) 2635.42 3033.1
e) Loss Reserves 0.00 0.00
Total Tier Il Capital 2635.42 3033.11
Total Capital (1+1) 97964.02 97184.41
RISK WEIGHTED ASSETS
O Jilsed e o nded s e g | g
(b) ?\t[zzjrl:lit?tdo \{gllllilew?tfhnpoan&fp[p)ded and off-Balance Sheet 44003 9937
(i s applcalets Commetia Banis) 48016151 U3S145
CRAR Percentage 20.40% 22.02%
4. INVESTMENTS
a. SLR-Investments:
(% in Lakh)
SN. ‘ Particulars ‘ Current Year ‘ Previous Year
1. | Value of Investments
i Gross Value of Investments 493623.96 356657.74
ii | Provision for Depreciation (Amortization) 40439 297.07
ii | NetValue of Investments 49321957 356360.67

2. | Movement of provisions held towards depreciation on Investments

i | Opening Balance Nil Nil

ii | Add: Provisions made during the year Nil Nil

i Less : Wr[te off / write back of excess provisions Nil Nil
during the year

iv | Closing Balance Nil Nil

F
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b. Repo Transactions:
Minimum Maximum Daily Average As on 31
Particulars outstanding outstanding outstanding March
during the year | during the year | during the year 2021
Securities Sold under Repos Nil Nil Nil Nil
Securities Purchased under Reverse Repos Nil Nil Nil Nil

Bank has invested its SLR fund in Govt. Securities. Premium/Discount paid over and above the face value has been
amortized over the remaining period of security from the date of purchase to the date of maturity as per RBI
guidelines. Accordingly, a sum of Rs.404.39 lacs (LFY 297.07 lacs) has been amortized during the period beginning
from 01/04/2020 to 31/03/2021.

C Non-SLR Investment portfolio:
(i) Issuer composition of Non-SLR Investments
(% in Lakh)
Extent of | Extent of below | Extentof | Extent of
Issuer Amount Private Investment unrated | unlisted
Placement | grade Securities | Securities | Securitis
1|2 3 4 5 6 7
i |PSUs 0.00 0.00 0.00 0.00 0.00
ii |Fls 100.00 0.00 0.00 0.00 0.00
iii | Banks 0.00 0.00 0.00 0.00 0.00
iv | Private Corporate 0.00 0.00 0.00 0.00 0.00
v | Others 25099.50 0.00 0.00 0.00 0.00
vi | Provisions held towards depreciation 0.00 0.00 0.00 0.00 0.00
Total 2519950 0.00 0.00 0.00 0.00

(ii) Non-performing Non -SLR Investments

(% in Lakh)
i | Opening Balance Nil
i | Addition during the year since 1st April Nil
iii | Reduction during the above period Nil
iv | Closing Balance Nil
v | Total provision held Nil

.
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5. Asset Quality :
a. Non-performing Asset (% in Lakh)
Particulars Current Year Previous Year
i |Net NPAs to Net Advances (%) 0.85% 215%
i [Movement of NPAs (Gross)
(a) |Opening balance 19450.96 4159175
(b) |Additions during the year 7252.40 m7.07
(c) |Reduction during the year 12896.91 29557.86
(d) |Closing Balance 13806.45 19450.96
i |Movement of Net NPAs
(a) |Opening balance 723143 1975041
(b) |Additions during the year 4547.02 4589.80
(c) |Reduction during the year 8098.73 17108.78
(d) |Closing Balance 3679.72 7231 .43
iv_ | Movement of Provisions for NPAS (excluding provisions on Standard Assets)
(a) |Opening balance 1211811 2178130
(b) |Provision made during the year 528157 5902.18
(c) |Write-off / write-back of excess provisions 740637 15565.37
(d) |Closing Balance 999331 1211811
v |Movement of Interest Not Collected
(a) |Opening balance 0.00 0.00
(b) |Addition during the year 0.00 0.00
(c) |Write-off / write-back of excess provisions 0.00 0.00
(d) |Closing Balance 0.00 0.00
b. Details of Loan Assets subject to Restructuring: (¥ in Lakh)
Particulars Current Year | Previous Year
i Total amoqnt of Loan Assets subject to restructuring, rescheduling, 0.00 0.00
renegotiation
i The amqun.t of Standard Assets subject to restructuring, rescheduling, 0.00 0.00
renegotiation
i The amquqt of Standard Assets subject to restructuring, rescheduling, 900 0.0
renegotiation
v The amquqt of Doubtful Assets subject to restructuring, rescheduling, 0.00 0.00
renegotiation
Note : [(i) = (ii) + (iii) + (iv)] 0.00 0.00
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C. Details of Financial Assets sold to Securitization (SC) / Reconstruction Company (RC) for Asset

Reconstruction: (% in Lakh)
SN. ‘ Particulars ‘ Current Year ‘ Previous Year
i [Number of Accounts 0.00 0.00
i |Aggregate value (net of provision) of accounts sold to SC / RC 0.00 0.00
iii |Aggregate consideration 0.00 0.00
iv | Additional consideration realised in respect of accounts transferred in earlier years 0.00 0.00
v |Aggregate gain / loss over net book value 0.00 0.00
d. Details of Non-performing Financial Assets purchased / sold
(i) Details of Non-performing Financial Assets purchased: (% in Lakh)
SN. ‘ Particulars ‘ Current Year ‘ Previous Year
1(a) |Number of accounts purchased during the year 0.00 0.00
(b) |Aggregate outstanding 0.00 0.00
2 (a) [of these, number of account restructured during the year 0.00 0.00
(b) |Aggregate outstanding 0.00 0.00
(i) Details of Non-performing Financial Assets sold:
(% in Lacs)
Particulars Current Year | Previous Year
1 [Number of accounts sold 0.00 0.00
2 |Aggregate outstanding 0.00 0.00
3 |Aggregate consideration received 0.00 0.00
e Details of Write-off of Loan and Advances: (% in Lakh)
Financial Year Gross NPA Prov. on NPA
i 2019-20 15565.37 0.00 15565.37
ii 2020-21 0.00 0.00 0.00

6. Provision for Standard Asset :

(% in Lacs)

Particulars Current Year Previous Year
1 |Total Provision outstanding 151.89 176.50
2 | Provision made during the year 33539 21131
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1.  BUSINESS RATIO

Particulars | Current Year | Previous Year

[ Interest Income as a percentage to Working Fund 1.59% 143%
ii Non-Interest Income as a percentage to Working Fund 0.82% 1.23%
ifi Operating Profitasa percentage to Working Fund (Before Provisions) 2.63% 2.38%
iV Return on Assets (RoA) 0.09% 0.08%
v Return on Equity (ROE) 131% 1.07%
Vi Net Interest Margin (NIM) 4.29% 4.03%
Vii Cost Income (Burdon) Ratio 46.12% 46.56%
vii | Business (Deposits plus Advances) per employee 803.44 648.15
iX Profit per employee (Operating Profit) 17.29 13.13
8. MATURITY PATTERN : (¥ in Crore)
Foreign | Foreign
Maturity Pattern Deposits | Advances InvesTt[r]r;;nts 6 Borrowings Eurrer%cv Eurrer?cv
Assets | Liabilities
1114 days 8912.02 1459.05 145.99 172.24 Nil Nil
15-28 davys 67.10 6.06 220.00 0.00 Nil Nil
29 days upto 3 months 393.06 10.01 1631.01 30.45 Nil Nil
Over 3 month upto 6 month 596.56 10.29 908.73 8.22 Nil Nil
Over 6 month upto 1vear 959.49 18.64 1320.89 11.68 Nil Nil
Over1year upto 3 years 156.24 160.21 71.88 4554 Nil Nil
Over 3 years upto 5 years 302.15 636.79 98.92 21.87 Nil Nil
Over 5 year 85.63 2150.69 478832 448 Nil Nil
TOTAL 12472.25 4451.14 9185.75 300.48 Nil Nil
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9.  EXPOSURES - EXPOSURE TO REAL ESTATE SECTOR (¥ in Lakh)

Particulars Current Year Previous Year

d | Direct exposure

(i) |Residential Mortgages : 7429637 74476.23
Lending fully secured by mortgages on residential property
that is or will be occupied by the borrower or that is rented
(individual housing loan upto  Rs. 25 lakh may be shown
separately)

(ii) |Commercial Real Estate: 40039 0.00
Lending secured by mortgages on Commercial Real Estate
(office building, retail space, multi-purpose commercial
premises, industrial or warehouse space, hotels, land
acquisition, development and construction, etc.) Exposure
would also include non-fund based (NFB) limits;

(i) |Investments in mortgage backed securities (MBS) and other 0.00
securities exposures
(a) Residential 0.00 0.00
(b) Commercial Real Estate 0.00 0.00

b |indirect Exposure

Fund-based and non-fund based exposures on National 0.00 0.00
Hosing Bank (NHB) and Housing Companies (HFCS)

10. Details of Single Borrower (SGL), Group Borrower (GBL) exceeded by the Bank:

SN.‘ Particulars ‘ Current Year ‘ Previous Year
a  |Single Borrower (SGL)

. |Limit Sanctioned 0.00 0.00
il | outstanding 0.00 0.00

b |Group Borrower (GBL)

.. |Limit Sanctioned 0.00 0.00
i |outstanding 0.00 0.00
11.  Amount of Provisions made for Income- Tax during the year : (¥ in Lakh)

Particulars ‘ Current Year ‘ Previous Year
1 |Provisions for Income- Tax 58231 606.67
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12. Penalties Imposed by RBI : (¥ in Lakh)
Particulars Current Year | Previous Year
1 |Penalties Imposed by RBI under Section 46(4) of Banking Nil Nil
Regulation Act 1949

The Bank has maintained CRR and SLR as per RBI Act 1934 and Banking Regulation Act 1949 and not defaulted during

the financial year under report.

3. Deferred Tax :In compliance with the Accounting Standards relating to “Accounting for Taxes on Income” (AS-22) issued
by The Institute of Chartered Accountants of India, the Bank has credited Rs. 71,43,304.70 ( Rs. 87,82,624.00 Last Financial
vear) inthe Profit 6Loss Account for the period 01.04.2020 t0 31.03.2021 towards deferred tax assets and timing differences.
Total Deferred Tax Assets as on 31t March 20211s Rs 1,00,47,903.00 (Refer Schedule 5).

14. Related Party Disclosure pursuant to AS-18:

i. Particulars of related party accounts transactions: (% in Lakh)
particulars Forthe yearended | Forthe year ended 31st
31st March 2021 March 2020
Refinance received from State Bank of India NIL NIL
Over draft received from State Bank of India 11786.25 33340
Interest paid to SBI 1641 40730
Investment made with :
SBI - in the form of TDRS 62885.81 64582.95
SBI Mutual Fund 19199.50 70900.00
Interest from SBI 4331.08 13170.63
Contribution to Group Leave Encashment Policy with SBI 535.00 0.00
Current Account Balance with SBI 173338 141436
ii. Particulars of Managerial Remuneration: (% in Rupees)
Name of the Official Designation For year ended 31.03.2021 | Foryear ended 31.03.2020

Shri I K Gohil Chairman 24,05,595.26 11,10,617.79
Engtgavindra Kumar Ex- Chairman 0.00 9,72,038.81
Shri Atul A D Karkare General Manger (Admin) 10,04,729.28 1,00,175.19
Shri Manmohan Swain General Manger-0p -l 414,498.32 13,37,699.06
Shri Gurdeep Singh Chief Vigilance Officer 18,72,029.79 1719,034.417
Shri V.B.C. Rao Past General Manger (Admin) 0.00 7,03.210.06
Shri Shrikanta Tripathy Past General Manger- 0p -I 0.00 2,56,912.40
Smt. K. Padmini General Manger- 0p -1 18,97,091.01 16,24,720.13
Shri Ajay Kumar Nirala General Manager (Admin) 8,25,938.05 0.00
Shri Atulya Behera General Manager (0p-Il) 16,32,622.15 0.00
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15. Provision and Contingencies
(i) Additional Provisions

Particulars

current Year

(T in Lakh)

Previous Year

a |Opening Balance 3881.28 6238.80
b |Additional Provision made in the accounting vyear (As 2161.29 3881.28
approved by the Board)
C |Draw down made in the accounting year 3881.28 6238.80
d |Closing Balance 2161.29 3881.28
(if) Floating Provisions (% in Lakh)

Particulars

current Year

Previous Year

a |Opening Balance 1483.42 0.00

b [Floating Provision made in the accounting year (As approved 0.00 148342
by the Board)

C |Draw down made in the accounting year 0.00 0.00

d |Closing Balance 148342 148342

16.  DISCLOSURE OF COMPLAINTS

A Customer Complaints

Particulars Current Year Previous Year
A |No.of complaints pending at the beginning of the year 02 02
B [No.of complaints received during the year 235 234
C |No.of complaints redressed during the year 236 234
D |No.of complaints pending at the end of the year 01 02

Award passed by the Banking Ombudsman

Particulars | Current Year | Previous Year
A |[No.of unimplemented Awards the beginning of the year Nil Nil
B |No.of Awards passed by the banking Ombudsmen during the year Nil Nil
C |[No.of Awards implemented during the year Nil Nil
D |No.of unimplemented Awards at the end of the year Nil Nil

17. l.Concentration of Deposits, Advances, Exposures and NPASs.

Concentration of Deposits

( Zin Crore )

Particulars | Current Year | Previous Year
Total Deposits of Twenty largest depositors 164.57 21738
Percentage of deposits of twenty largest depasitors to total depasits 132% 1.92%

of the bank
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Concentration of Advances (2 in Crore)
Particulars | Current Year | Previous Year
Total Advances to twenty largest borrowers 20.80 1199
Percentage of advances to twenty largest borrowers to total 0.47% 0.34%
advances of the bank
Concentration of Exposures (% in Crore)
Particulars | Current Year | Previous Year
Total exposures to twenty largest borrowers/ customers 2150 11.99
Percentage of exposures to twenty largest borrowers/customers to 0.48% 034%
total exposures of the bank on borrowers/customers
Concentration of NPAS (2 in Crore)
Particulars Current Year Previous Year
Total exposures to top four NPA accounts 151 120
1. Sector-wise NPA (% in Crore)
Current Year Previous Year
Secor | Oustanding Giosspisto | OUSENANG | grocs | ik o
Advances Total Advances Advances Total Advances
in that sector in that sector
A | Priority Sector
1 |Agiculiure and - Allied 107359 | 3748 349 566,08 | 10823 B
Advances to Industries
2 | sectoreligible as priority 10043 8.02 199 61.62 541 8.718
sector lending
3 |Services 53850 50.63 9.40 41734 | 49.86 1.95
4 | Personal Loans n15.64 13.49 121 1286.60 | 1346 190
Sub-total (A) 2828.16 | 109.62 3.88 2332.44 | 176.93 8.81
B | Non-Priority Sector
1 |Agiculiure and - Allied 0 0 0.00 000| 000 0.00
2 | Industries 0 0 0.00 0.00 0.00 0.00
3 |Services 1.89 0.00 0.00 PA| 014 6.64
4 | Personal Loans 162168 | 28.44 115 Nne40| 1744 116
Sub-total (B) 1623.57 | 28.44 1.15 178.51| 17.58 1.1
Total (A+B) 4451.73 | 138.06 3.10 3510.95 | 194.51 5.54

4
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1. Movement of NPAs (2 in Crore)
Particulars ‘ Current year ‘ Previous year

Gross NPAs as on 1t April of particular year (Opening Balance) 194.51 415.92
Additions (Fresh NPAs) during the year 1252 7
Sub Total (A) 261.03 490.09
Less :

(i) Upgradations & Recoveries (Excluding recoveries made from upgraded 128.97 139.93
accounts)

(ii) Write off 0.00 155.65
Sub Total (B) 128.97 296.03
Gross NPAs as on 31 March of following vear (Closing Balance) (A-B) 138.06 194.51

18.  Cases pertaining to fraud and forgery amounting Rs.105.62 1acs are pending with Bank. All these amounts have been duly

provided for in books of accounts.

Details of Fraud Cases are as under:

(?in in Lacs)

Particulars 31.03.2021 31.03.2020
Provision at the beginning of the year 10114 316.05
Less : Written off / Recovery during the year 0.85 208.73
Add: Additional Provision created during the year 533 0.85
Less : Provision Reversed during the year 1.03
Provision at the year end 105.62 10114
Number of the fraud cases at the year end 10 16

19.  a) Amount of Rs. 8.50 lacs relates to Chandkhuri Branch, where embezzlement is allegedly committed during the vear
1995-96 and 1996-97 by opening of an account purported to be forged in the name of Antyawasayi Sahkari Vikas Maryadit
Durg (Society). Collector Durg who is the Chairman of said society, has raised a claim of RS 8.50 lacs on the Bank. The same
has not been acknowledged as debt by the Bank and has therefore been shown as contingent liability.

b) Gratuity & Consumer Forum Cases :The majority of cases has been decided in favour of Bank and only few are still
pending in court which will also be decided in favourof Bank in the light of previous decisions. We have deposited
Rs. 3,11,99,264.49 under protest with the Forum / Court till date against the provision applicable for appeal. Now,
Bank has applied for the refund of deposited amount under protest after receiving the judgment in it'sfavour. The
withdrawal proceeding is still pending at the Authority /Foum’s end.

20.  NoProvision is made for payment of bonus to employees for the period 01.04.2020 to 31.03.2021 has been made
against Previous Year's provision of Rs.0.02 lacs.
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21.  Pension Scheme: Important modalities of the Scheme for payment of Pension are as follows:

a.) An Employee who was in the service of the bank on or before 31.03.2010. has to compulsorily submit option (last
date 26.04.2019) and also to refund the Bank's Contribution within 60 days (of exercising option) i.e. by 23.06.2019.
The Family Pension is applicable in case of deceased employees under this category.

b.) Accordingly, for the provision purposes in respect of retired/ deceased/ serving employees, We have considered
all the eligible present and past employees who have completed the conditions of the option as on 31.03.2021 for
calculation of liability. The following assumptions/information have been taken in consideration for arriving at the
liability:

Summary of membership data

SN ‘ Asat ‘ 31/03/2021

d. | Number of employees 601
b.|Total Monthly Salary (Lakhs) 46418
C. |Average Past Service (Years) 3139
d.  |Average Age (Years) 55.40
€. | Average remaining working life (Years) 460
f. [No of Retired Employee 817
g |No of Family pensioners 248

Actuarial Assumptions
Company attention was drawn to provisions of accounting standard that actuarial assumptions are an entity’s
best estimates of variables that will determine the ultimate cost of providing post employment benefits and shall
be unbiased & mutually compatible.

a) Economic Assumptions

The principal assumptions are the discount rate & salary growth rate. The discount rate is generally based upon the
market yields available on Government bonds at the accounting date relevant to currency of benefit payments
for a term that matches the liabilities. Salary growth rate is company's long term best estimate as to salary
increases & takes account of inflation, seniority, promotion, business plan, HR policy and other relevant factors on
long term basis as provided in relevant accounting standard. These valuation assumptions are as follows & have
been received as input from you.

‘ ‘ 31/03/2021
.. |Discounting Rate 6.80
i |Future Pension Increase Rate
a) Active Employee 6.00
b) Retiree 3.00

F
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b) Demographic Assumption

Alltrition rates are the company’s best estimate of employee turnover in future determined considering factors
such as nature of business & industry, retention policy, demand & supply in employment market, standing of the
company , business plan, HR Policy etc as provided inthe relevant accounting standard. Ath-ition rates as given
below have been received as input from the company.

i. Retirement Age (Years) 60
Mortality rates inclusive of provision for disability IALM (2012-14)
ii. Attrition at Ages Withdrawal Rate (%)
Up to 30 Years 3.00
From 31to 44 years 2.00
Above 44 years 1.00

It should be noted that in case of employees above retirement age, for the purpose of valuation it is assumed they
will retire immediately.

Mortality & Morbidity rates-100% of IALM (2012-14) rates have been assumed which also includes the allowance for
disability benefits.

Mortality & Morbidity rates -

(a) While in service- 100% of IALM (2012-14) rates have been assumed which also includes the allowance for
disability benefits.

Mortality Rates inclusive of disability (while in service) for specimen ages ****

Mortality Rate Mortality Rate Mortality Rate
15 0.000698 35 0.001202 55 0.007513
20 0.000924 40 0.00168 60 0.01M62
25 0.000931 45 0.002576
30 0.000911 50 0.004436

(b) After Retirement -100% of (1996-98) rates have been assumed.

50 0.004243 10 0.024301 85 0.106891
60 0.010907 15 0.024301 90 0.151539
65 0.01389 80 0.070802 100 0.26651

) Anychangesinassumptions from previous valuation are evident as above tables show assumptions of previous
& current valuation.

d) Company attention was drawn to provisions of accounting standard that actuarial assumptions are an entity’s
best estimates of variables that will determine the ultimate cost of providing post-employment benefits and
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should be unbiased & mutually compatible. Determination of actuarial assumptions depend on factors such as
nature of business & industry, retention policy, demand & supply in employment market, standing of the company;,
business plan, HR Policy etc. | do not have access to or possess full knowledge of all these factors & have used
the assumptions provided by the company. Under the circumstances, | consider the assumptions provided by the
company are in generality reasonable.

Actuarial Method

a) | have used the projected unit credit (PUC) actuarial method to assess the plan’s liabilities allowing for
retirements, deaths-in-service and withdrawals (Resignations / Terminations).

b) Under the PUC method a projected accrued benefit is calculated at the beginning of the period and again at
the end of the period for each benefit that will accrue for all active members of the plan. The projected accrued
benefit is based on the plan accrual formula and service as at the beginning and end of the period, but using
member's final compensation, projected to the age at which the employee is assumed to leave active service. The
plan liability is the actuarial present value of the projected accrued benefits as on the date of valuation.

Scale of Benefits
The pension liability arises on accmmt of future payments, which are required to be made in the event of retirement,
death in service or withdrawal. | give below a summary of the principal rules of the plan.
The pension provided are governed by Central Civil Services Pension Rules as amended by 7 Pay Commission.
Admissible Pension is determined as under.
50% of the average emoluments received during the past 10 months or the pay last drawn whichever is more
beneficial to the retiring employee subject to completion of minimum pension able service of 10 years for normal
retirement and 20 years for early retirement.
For Retiree EPFO pension of RS 2500/- to 7500/ has been reduced from their monthly pension.
Employee have to returned the company share on PF

No discretionary benefits policy of past & future have been reported & valued by me.

The table below shows a summary of the key results of the report including past results as applicable.

‘ Assets/Liability ‘ 31/03/2021
A~ | Present value of obligation 8,453,567,594
B |Fairvalue of plan assets 3,198,207,557
C |Fair Value of Plan assets (Employer share which will be returned from PF) 523,125,000
d |Netassets/ (liability) recognized in balance sheet as provision (4,732,235,037)

c.) Since the Pension for RRB Employees is rolled-out (w.e.f. 01.04.2018) for the first time as per Hon ble Supreme
Court's Order. RBI has provided 5 year amortization period till 31 51 March, 2023 to avoid the sudden and heavy
financial burden on the RRBs through it's letter no. VV.Kenka.RRB.No. 4405/31.01.001/2019-20 dated 05
December, 2019. RBI through the above letter has also empowered the RRB's to decide and provide for the total
pension liability by a date earlier than March 31, 2023.

| 4
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d.) Inview of the above, Bank has provided 60% of original pension liability as on 31.03.2021 and the full incremental
liability in compliance to the RBis letter considering the precedents as vvell as the financials of the Bank, calculation
of which is as follows:

SN ‘ Particulars ‘ Amount (In Crore)

. | Total Provision to be recognized in the BS as on 31.03.2021(A) 845.36
2. |Net assets | (liability) to be recognized as provision as on 31.03.2021 (B) 473.50
3. |40% of Original Pension Liability as on 31.03.2019 0/s as on 31.03.2021 223.00
4. |Net Provision to be created in the F.Y. 2020-21 (B -C) =(D) 250,50

22.  Short Term Agriculture Debt Waiver Scheme 2018:

a.) As per the notification dated 19.12.2018 issued by the Govt. of Chhattisgarh, waiver of all duesas on 30.11.2018 forall
Short-Term Agriculture loans in respect of Co-Operative Banks and Chhattisgarh Rajya Gramin Bank was notified. The
Notification did not differentiate on the basis of either age of loan, IRAC status or [and holding or cropping pattern etc.
b.) However, at the time of implementation ofthe above, modalities were changed as follows:-
i.) Incase of Performing Assets. the waiver is provided on the basis of Scale of Finance (Maximum Paddy).
ii.) In case of Non - Performing Assets :-
a.) Substandard Assets:The waiver has been restricted to 50% of the total dues by the State Government and
the bank has to bear the remaining 50% of the claim.The State Government has credited 50% ofthe claim to us
0n 31.03.2020 and asked to use it subject to Board approval. In reference to it, the Boardhas decided at the Board
meeting held on 08th May, 2020 that the bank will credit the full amount of claim (as on 30.11.2018) in all the
eligible accounts. As per the resolution passed in the BOD Meetingthe bank will bear 15% and put fresh claim
of 35% from State Govemment by creating a receivable account. However, the State Govermnent did not
entertain such claim, the bank has provided for the remaining 50% of the claim which comes to Rs. 72.41Cr.
b.) Other than Substandard Assets: The waiver has been restricted to 50% of the total dues by the State
Government as on 30.11.2018.
€)  Against Bank ‘s total claim of Rs. 114135 Cr (Earlier Rs.1142.42 Cr), All installments has already been received and
credited into all the eligible accounts under advice to the DIF, GoCG as stated

SI.No. ‘ Date ‘ Amount ( in Crores) Pajticutars
1 01/03/2019 249.86 | Credited in all eligible accounts as per DIF, CG GoOvt.
2 21/06/2019 451.25 | Credited in Performing Assets
3 09/03/2020 132.07| Credited in Performing Assets
4 09/03/2020 70.81| Credited in Doubtful/Loss/AUCA/\VO Accounts
5 31/03/2020 157 | Credited in Performing Assets
6 31/03/2020 0.47 | Credited in Doubtful/Loss/AUCA/\VO Accounts
1 31/03/2020 41.89 | Credited in Sub-standard Accounts
8 12/03/2021 348 | Credited in Performing Assets

L
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23.  Priority Sector Lending Certificate (PSLC): Bank was able to maintain Priority Sector Lending Target as of june
2020. Also. in the quarter in June 2020, Bank was at surplus in the Agriculture Advance Level in June 2020 Quarter.
Hence, Bank has sold PSLC Agriculture of Rs. 350 Crore and purchased PSLC General of Rs. 300.00 Crore. Later on,
Bank has adjusted remaining claim amount Rs. 114 Crore under Short Term Agriculture Debt Waiver Scheme 2018
in FY 2020-21. Instaliments of Agriculture Debt Waiver Scheme 2018 created a deficit in the Priority Sector Advance
Level. Bank was at shortfall in Overall PSL target. Hence, Bank has purchased PSLC of Rs. 150 Crore and Rs. 100 Crore
in Sep and Dec quarter respectively to meet up the deficit. The PSL level is 77.90% at the end of 31.03.2021.

(?in in Lacs)

PSLC PURCHASED ‘ PSLCSOLD ‘ Profit
AMOUNT PREMIUM AMOUNT PREMIUM

55000.00 305.50 39000.00 661.00 355.50

24.  The Bank has taken Group Gratuity Scheme of Life Insurance Corporation of India (LIC) for meeting the gratuity liability of
its retired employees. Actuarial valuation has been carried out by LIC for the Period from 01.01.2020 to 31.12.2020 for Bank.
Accordingly, Bank has paid/ funded it with Rs.1,030.00 lacs for Group Gratuity during the FY 20-21. Further, Bank has also
taken earned leave encashment policy from Life Insurance Corporation of India and SBI Life Insurance Co. Ltd.. Actuarial
Valuation has been carried out for the Period from 01.01.2020 to 31.12.2020, accordingly Bank has paid/funded it with Rs.
880.00 lacs for Group Leave Encashment during the FY 20-21.

25.  The Bank has made an additional provision of Rs. 2761.29 lacs (i.e. 20% of its Gross NPA) in accordance with RBI circular
N0.RBI/2013-14/62 DBOD. No. BP.BC. 1/21.04.048/2013-14 dated 01 July'2013.

26.  As per RBI circular RBI/2013-14/614, DBOD.No. DEAF Cell.BC.114/30.01.002/2013-14 dated 27/05/2014 (Depositor Education
and Awareness Fund Scheme 2014 under Section 26A of Banking Regulation Act, 1949), the Bank has remitted Rs.1.69 lacs

to RBI. The details are given below: (% in Lakh)
Particulars Current Year Previous Year

0Opening Balance of amounts transferred to DEAF 501.84 50015

Add : Amounts transferred to DEAF during the year 2.06 169

Less: Amounts reimbursed by DEAF towards claims. 3.51 0.00

Closing balance of amounts transferred to DEAF 50039 501.84

21, As per the Accounting Policy of the Bank & new guidelines received from Sponsor Bank (State Bank of India, vide their
memo no. CC/IFRC/CFS/472 dated 26.02.2015) for uniformity in the Accounting Policy for charging depreciation on fixed
assets in SBI group RRBS, the Bank has changed its Accounting Policy while preparing the financials for the year ended
31 March 2015. Accordingly, SLM has been introduced for calculation of depreciation w.e.f. FY 2014-15.

28. Investment Fluctuation Reserve : Securities under AFS & HFT has been separately valued scrip-wise with the
Valuation as per FBILand depreciation / appreciation shall be aggregated for each balance sheet classification  as
per the RBI's Circular RBI/2013-14/434RPCD.CO.RRB.BC.N0./ 74 /03.05.33/2013-14 dt. January 07, 2014. The investments
have not been found in depreciation, hence, the depreciation in the value of investments recorded earlier and
having outstanding balance of Rs. 3.73 crore is reversed in FY 2020-21. ,
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29.

Arrears on account of Wage Revision: Department, Financial Services Govt. Of India. Ministry of Finance, vide their
letter F.N0.8/1/202I-RRB dated 01 April, 2021, has regularized the Pay of RRBS equal to corresponding categories of
employees in nationalized commercial banks in accordance with the Joint Note signed on 11" November. 2020. The
“other allowances” will be payable as per the instructions issued vide the Department’s letter No. 8/1/2021-RRB dated
20™ October, 2016. We have calculated the arrears considering the Pay, Dearness allowance and other allowances
applicable to RRBs on the account of the 1™ bipartite settlement and provided for in the current year as follows:

Particulars Amount (In Crore)
Arrears for the Period (01.04.2020-31.03.2021) (A) 18.23
Arrears for the Period (01.11.2017-31.03.2020) (B) 4155
Ad hoc Arrears Paid in October 2019 (C) 10.20
Arrears Provided in the Profit & Loss for the FY 2021 ( A+B-C =D) 4958

30. Provision on account of Covid-19 Pandemic: In terms of the RBIS circular DOR.N0.BP.BC.47/21.04.048/2019-20 dated

March 27,2020 (‘Regulatory Package’), the banks were permitted to grant a moratorium of three months on
payment of all term loan installments falling due between March 1, 2020 and May 31, 2020 (‘moratorium period’).
Similarly in respect of working capital facilities sanctioned in the form of cash credit/overdraft, the Regulatory
Package permitted the recovery of interest applied during the period from March 1, 2020 up to May 31, 2020 to be
deferred (‘deferment period’).

In respect of accounts in default but standard where above provisions are applicable, and asset classification
benefit is extended, the banks shall make general provisions of not less than 10 per cent of the total outstanding
of such accounts, to be phased over two quarters as under:

(i) Quarter ended March 31,2020 - not less than 5 per cent

(i) Quarter ending June 30, 2020- not less than 5 per cent

Hence, in accordance to comply with the above, the bank had provided all 10% additional provision on such amount
as referred above as general provision on account of Covid-19 pandemic upto 31.03.2020 as shown below:

Number of Accounts Amount of Advances Provision

3357 1418,07,089.1 14,180,7108.97

L

The above provisions have been adjusted against the actual provisioning requirements for slippages from the
accounts reckoned for such provisions. The residual provisions at the end of the financial year have been adjusted
against the provisions required for all other accounts.

In terms of the RBIS circular DOR.N0.BP.BC/3/21.04.048/2020-21 dated August 6, 2020 (‘Resolution Framework for
COVID-19-related Stress'), the banks shall keep provisions from the date of implementation, which are higher
of the provisions held as per the extant IRAC norms immediately before implementation, or 10 percent of the
renegotiated debt exposure of the lending institution post implementation (residual debt). Hence, in accordance
to comply with the above, the bank had provided 10% additional provision on such amount as referred above as
provision on account of Covid-19 pandemic as shown below: (% In Crore)
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Number of Ex0SUre 0f (B), Additional ncrease in
accounts where P aggregate | fundingsanctione "
) to accounts ) ) ) provisions on
Type of resolution ) amountof | d,ifany, including
mentioned account of the
Borrower ENNESDEEN debt that was between ) )
. at (A) before ) ) implementati
implemented . converted invocation of
) implementat ) on of the
under this . into other the plan and :
. ion of the pan " : . resolution plan
window securities implementation
Personal Loan 1483 98.87 - - 123
corporate
persons *
0f which MSMEs
others 3095 3554 - 2.51
Total 4578 134.4 - 2.51 n.23

31.  Data Purification and Asset Classification: The Bank is having seamless/automated system in its Core Banking
Solution (CBS) for recognizing and identifying the NPAs in accordance with the extant guidelines.

32.  Previous vear figures have been regrouped wherever found necessary.

33.  Amount shown is rounded off in nearest rupees. Signature to Schedule 1to 18.

FOR, CHHATTISGARH RAJYA GRAMIN BANK,

Sd/- Sd/- Sd/-

(LK. GOHIL) (SMT. K. PADMINI) (AK. BEHERA) For, Rajendra Prasad
CHAIRMAN G.M.(OPS-) G.M.(OPS -Ii) Chartered Accountants
FRN No. 000203C
(Mayank Kumar Saraf)
ayank Kumar Sara
PLACE : RAPUR (C.G.) YA et
DATE : 14™ MAY, 2021 Membership Number: 413035
sdr- sd- sdr- UDIN-21413035AAAA BI 8757
(R. MOHANTY) (M.V. PENDHARKAR) (S.K. SINHA)
DIRECTOR DIRECTOR DIRECTOR
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